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MG PAU
1. Ly do chen dé tai

Trong nhéu nam nay, @i cach hanh chinhai 1én thanh
mot van dé bac xtc. O nhiéu co quan nha méc, nhing tha tuc
hanh chinh (TTHC) wvom ra, nling quy trinh khéng rd rang,
khéng minh lach va phong cach laméad cia @ quan nha néc
khdng dugc ci thién da lam |ang phiat nhiéu thi gi, tién bac,
cong src cia cbng dan va camlcdng chirc.

Pé dap tng cac yéu #&u trén c6 nhiu giai phap khac
nhau, trongd6é dich w web (web service) &1 céng nghé dang
duoc phat trén va c6 nhdu ung ding hién nay, co th dap ang
tot cac yéu &u trén. Och w Web (Web Serviceduoc coi la nt
cdng nglt mangdén cwc cach mng trong cach tic haat dong
cua cac dch wu B2B (Business to Business) va B2C (Business to
Customer). ich wu Web dra trén véc cung ép cac plrong thic
theo chién trong véc truy nhip ddi véi hé théng déng géi va B
théng K thira. Cac phn mém duoc viét boi nhitng ngdn ng 1ap
trinh khac nhau va aly trén nhing rén tang khac nhau co éhsi
dung dich w Webdé chuyén déi dir liéu thong qua mng Internet
theo céch giao &p twong tr bén trong Mt may tinh. Céng ngh
xay drng dch w Web khéng phi [a cac cbng nghméi, ma la
sy két hop véi cac cong ngh da co nlw XML, SOAP, WSDL,
UDDI... Véi sy phat trén va Ibn manh aia Internet, ich v Web
that sy 1a mdt céng ngkt dangduoc quan tamié giam chi phi va
d6 phac tap trong tich bp va phat tén hé théng.



2. Muc dich nghién aru

Pé tai nay nAim muc dich ang ding dch w web xay
dung hé thbng mdt caa dién tir hd tro quan ly, theo ddi va traiw
hd so tha tuc hanh chinh.

3. Péi twong va pham vi nghién aiu

% Poi tweng nghién aru:

- Kién trac dch w web

- Phwong phéap phan tich thi ké hé thong

- CAc yéu du tin hpc hoa cong tac gi quyét ho so theo

co ché mgt cura.

- Hé thong mpt cira dién tir nham dap iing nhu @u thuec té.

+* Pham vi nghién aru

- Kién trac dch w web, rén tang, mé hinh Kn trac,
kha nang tng dung aia web services trong &t xay
dung cacirng dung huéng dich w (SOA).

- CA&c chdn coéng ngh hd tro trong dch w web:
SOAP (Simple Object Access Protocol), XML, XML
Schema (XSD), WSDL (Web Services Description
Language) va UDDI (Universal Description,
Discovery, and Integration). ...

- Phrong phap phan tich téti huong ddi tuong.

4. Phwong phép nghién @u
¢ Nghién aru tai liéu
« CAc tai léu vé dich w web.
« CAc tai leu v phuong phap phan tich va
thiét ké hé théng théng tin va ngén rig
UML.
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+» Nghién aru thwc nghiém
e Thi nghiém mit sb ung duing aia dch wi
web €n co.
«  Xay dung thr nghiém hé thong nbt coa
dién tr trén rén tang web service.
e Thu nghém trén maydon qua localhost.

5. Y nghia khoa hpc va thuc tién cia dé tai

Vé mat ly thuyét: Chang tdida rim duoc oo s ly thuyét vé tong
quan, du tric, tiéu chén vaang ding aia dch w web.

Vé mic thuc tién: Xay drng thanh cdngéthdng mot cira dién
tir hd tro viéc tiép nhan va it ly hd so thu tuc hanh chinhai cac @
quan nha adéc. Hé thdng cho phép ngi st dung tiép nhan, luan
chuyén, xir ly hd so, tra aru két qua giai quyét hd so qua mang.

6. Bd cuc aia luan van

B&o céo @a luan vin duoc dugc td chic thanh ba along chinh.

Chwong 1, Nnghién éu tong quan & co so ly thuyét.

Chwong 2, Phan tich va tht ké hé théng modt caa dién ti.

Chwong 3, Giai phap xay ¢ng thr nghiém hé théng.
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CHUONG 1. TONG QUAN VE DICH VU WEB

Trong chrong nay, ching téi trinh bay cac kh&émi mo
hinh kién tric @ia dch w Web, ang dung aia dch w Web trong
viéc phat trén oia k¢ théng théng tin.
1.1.  TONG QUAN VE DICH VU WEB
1.1.1.  Giéithigu
1.1.1.1. Pinh nghia

Dich wi Web (Web Service) la éhtap cac chén dac ta mo
rong kha nang aia cac chén cé én nhr XML, URL va HTTP niim
cung d@p chuin truyn théng gira cac B thdng wi nhau. Web
Service la nfing thanh phn thyc thi mit s xur Iy nghiép wu théng
qua nling dch w va cung 8p nhing dch w qua mang, nhing dch
vu nay co thk duogc triéu goi boi cac dch w client ting céach &
dung giao tiiic SOAP trén HTTP. Web Servidéc lap v& ngén ng
vadoc lap vé nén tang bvi vi n6 tach bit dac ta ra khoi cai dat. Web
Service da trén kén tric phan tan trondd khéng co Bt ki dich w
xu ly trung tdm nao vat ca dang truyén théngdéu sr dung cac giao
thac chuin. Cac giao thic khéngduoc co Hit ki y ngha ngim dinh
nao bén trong ma phdugc mé # rd rang.
1.1.1.2.  Bdgcdiém cia dich vu Web

 Doc lap

e TuMO6TaA

e Truy cap théng qua Web

« Poc lap vé Ngén ndi, Nén tang, Giao tiic

« Dua trén chan Mé: nhitng chudn nay 1a XML, SOAP,

WSDL va UDDI.
« Web Servicalugc dang ki tai noi chung, vaduoc dac ta
tat ca cac clirc nang.
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Web Service cho phép Client va Servesrtg tacduoc
véi nhau nac du trong nitng méi trongkhac nhau.
Web Servicehi c6 dang md va dwa vao cac tiéu chidn.
XML va HTTP la nén tang ky thuat cho Web Service.
Phan I6n ky thuat cia Web Servicetuoc xay drng la
nhitng dr an ngbn mo. Bai vay, chang doc lap va van
hanh duoc v6i nhau.
Web Servicehi rét linh dong: Vi véi UDDI va WSDL,
thi viéc mota va phat trién Web Service:é thé dugc tu
donghoa.
Web Servicedugc xay drng trén @n tang nhing céng
nghé da duoc chip nhan.
Web Service6 dang Module.
Web Service c6 thcong B (Publish) va gi thuc hién
qua mang.
Ul diém va hun ché cia dich vu Web

Uu diém:

+ Dich w Web cung &p kha nang hait dong ©ng lon véi cac
rng ding pHin mém khac nhau cly trén ntiing rén tang khac nhau.

+ S dung cac giao tiic va chdn mo. Giao thic vadinh cang
dir liéu dwa trén wn ban (Text), gitp cacap trinh vién é dang héu

duoc.

+ Nang cao ki nang tai sr dung.

+ Thacday dau tu cac & théng pHin mém da ©Hn tai bang cach
cho phép céac é&n trinh/chic naing nghép wu déng goi trong giao
dién dich w Web.
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+ Tao mdi quan & tuong tac in nhau va m o gita cac
thanh plan trong & thong, & dang cho \ic phat trén cactng ding
phan tan.

+ Thicday hé théng tich fp, giam sr phic tap oia k¢ théng, ha
gia thanh hat dong, phét tén hé thong nhanh vauong tac héu qua
vé6i hé thbng aia cac doanh ngép khéac.

Nhwoc diém:

+ Nhitng thiét hai 16n € xay ra vao khang thvi gian ctét caa
Dich w Web, giao din khdng thayddi, cé thé 16i néu mot may
khach khéngtuoc nang ép, thiéu cac giao thc cho véc van hanh.

+ C6 qua nhiu chuin cho dch w Web khén ngroi dung kho
nam hit.

+ Phai quan tam niéiu hon dén van dé an toan va 4o mat.
1.1.1.4.  Ung dung cia dich vu Web

Ngay nay Web Servicéuoc ar dung rt nhiéu trong nling
linh wrc khac nhauia cwc Hng nh:

- Tim kiém céc théng tin & cac khachan ¢ cac thanh phhaac
céac trung tandé lién hé dat phong theo yéuaa cia khach hang.

- Dich wi chon loc va phan lai tin tic: LA nhing ke thdng thr
vién két ndi dén cac Web Portaté tim kiém cac thong tinit cac nha
Xuat ban c6 chira nhirng tr khéa mén tim.

- Dich w hién thi danh séchiia nlac danh cho céac céng ty thu
thanh.

- Ung dung dai ly du lich cé nhéu gia védi du lich khac nhau do
c6 chon lya phuc wu caa nhéu hang hang khéng.

- Bang tinh toan chinh sachad hiém dung céng ngh
Excel/COM i giao dén Web.
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- Théng tin tlrong mai bao dm nhéu mdi dung, nhéu muc tin

nhu: Du béo thyi tiét, thdng tin gc khas, lich bay, ¢ gia & phiéu ...

1.1.2.

Ki én trac caa dich vu Web

1.1.2.1.  M®& hinh chung

sau:

Kién tric dia Web Service baddg cac éng nhr sau

Functions Quality of Service

‘ Business Proces: ‘

‘ Serviee ‘

£ z|| 5] E
B = - g
g £ H z &
g Service Description & H g
z WSDL XML = =
5

&

Service Communication Protoco
SOAP

Transport
HTTP SMTP

Hinh 1-1: Kién trdc Web Service
Méi quan 1§ giita cac thanh gim trong Web Service mh

XSC XML i\ /4{ WSDL ] Implementation
Metadata Interface

Binding

ch description

>
[ HTTP
L SMTP
H o MQ
t other

UDDI
(Broker)

Runtime transports

SOAP Server
Runtime

4—{ Requestor ]

o oK

impl ion J2EK |
Hinh 1-2: Cac thanh pHin trong mét Web Service

[ Provider
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1.1.3. WSDL -Web Services Description Language
WSDL dinh ngha cach méa& Web Service theo cu phap

tong quat XML, bao §m céac théng tin:

- Tén Service.

- Giao thirc va kiéu ma héasé dugc sr dung khi gi cac ham aa
Web Service.

- Loai thdng tin: nliing thaotac, nhirng tham 6, va nhiing kiéu
dir liéu gdm c6 giao dén caa Web Service, ang Wi tén cho giao
dién nay.

1.1.4. UDDI - Universal Description, Discovery and
Intergration
Pé co thé s dung cac dch wi, trudc tién client phi tim
dich w, ghi ntin théng tin ¢ cach & dung dch w va biét duoc dbi
tuong cung é&p dich w. UDDI dinh ngha mbt s5 thanh pln cho
biét truéc cac thdng tin nagé cho phép céac client truy tim vaarh
lai nhitng théng tin yéuau ar dung Web Service.
1.1.5. SOAP (SIMPLE OBJECT ACCESS PROTOCOL)
SOAP (Simple Object Access Protocol) la 1 ngliictdung
cho vic traoddi théngdiép dua trén gn XML théng qua rang may
tinh, sr dung HTTP/HTTPS rét cach binh thong, SOAP cungip
framework trugn théngdon gian ma cacdp khac co th xay ding

|én no. | HTTP, SMTP.FTP |
- ———— | SO w
Message = =1
SOAP S0aAF
Recawer Sender

+—| SOAP nodes }J




1.2.
1.2.1.

1.2.2.

1.3.

-11-

PHAN TICH THI ET KE HE THONG
Phwong phap phan tich theo léng ddi twong

< Gidi thiéu v& phuong phap phan tich thearbng ddi
tuong.

K/
0.0

Uu diém cza mé hinh brong ddi tuong.

K/
0.0

Céc giaidoan cia chu trinh phéat #nh phin mém véi
mo hinh lwong ddi tuong.
Ngbén ngir UML
% Gioi thiéu vé ngdn ng UML.
% Céc lréc phan tich va tht ké hé thong theo UML.
»  Céc plan tir md hinh trong UML.
< Céc dng biéu d6 trong UML.
CONG NGHE DOTNET
% Gidi thiéu v thiéu V@ framework Microsoft .NET
Giai thiéu vé CSDL SQL Server 2005
Céc thanh pin chinh éa SQL Server 2005
Lap trinh dch wvu Web trong .NET 2.0

L)

.0

*,

.0

*

L)

K/
0.0

K/
0.0

K/
0.0
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CHUONG 2. PHAN TICH THI ET KE HE THONG
2.1. MO TAHIEN TRANG

Ngudi dan $ nop hd so tai bo phan TN&TKQ. (O day ai
thé 1a céac lai hd so thupc cac Inh wic giai quyét theo @ ché mot
cua).

Can B tiép nhan hd so kiém tra 1 so néu chra dat yéu du,
thi tr van va hrong din ngroi dan 1am 4i hoac bd sung. Nu hop ¢
thi ghi bién nin hd so cho naroi dan.

Hb so sau khiduoc tiép nhan, dugc chuyén dén phong, ban
chirc ning trong g dé tham tra va nghiénieu.

Két qua tra loi ciia cac phong bare sheoc t tiép nhan hd so
nhan lai dé tra cho dan ngoi dan.

2.2. MO TAHE THONG MQT CUADIEN TU
2.2.1.  Nhu cau ing dung CNTT trong co ché mét cira

Khéi luong b so tiép nhan tai mot caa la ét 16n. Viéc thy
ly hd so cha yéu duge thuc hién tha cdng(vao & theo ddi, vt gidy
nhan, phéu hen,...) vra kho ktin, & sai s6t wa ©Hn thoi gian, ngroi
dan phi cho doi 1au. Do d6, hiéu qua xir ly céng véc cia can b
khoéng cao.

Lanhdao khong tlé theo ddi, giam sét tinh hinlirky hd so,
thong ké $ hd so tré hen, ding ken,...Dod6, khdng th danh gia Kt
qua cong véc va cht luong phic wu nguoi dan.

Nguoi dan chra coday du théng tin & tinh hinh gii quyét
hd so, ton thoi gian di lai lién ke voi co quan gii quyét, gay phén
ha, nking nhéu cho ngoi dan.
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2.2.2. Xéac dinh yéu du cia Hé thong

Muc tiéu @a dé tai la nghién 6u ung ding dch w Web
(Web Service) xay ghg nén mt hé thong mbt cira dién tr dap ang
cac yéu éu sauday:

Cho phép gan ly toan Iy théng tin 1 so, tha tuc cia
tirng cdng dan véon vi thu ly ho so.

Theo dbi va &p nhit théng tin xr ly theo cac tin trinh
xtr ly hd so hanh chinhid dugc sr théng qua ga Lanh
dao oo quandon vi.

DPam bao cung dp théng tindugc cac xdc xu ly hd so
mot cach nhanh rith nhim coday du thong tindé tra 1oi
cobng dan khi c6 yéuaa va cho cac lankao khi giam
sat cbng tac camlphian, ban nganh trongon vi.

Hb tro va dam bao tai liéu khi diéu chuyén can 1 giiia
cac  phan, théng tin ¢ ly duoc luu gitr tap trung ¢
tao diéu kién cho cac candméi tiép nhin cong vic
mot cach nhanh chéng va khéngdiandoan.

Pua ra cac bao caodhg kédinh ky haydot xuat dé cac
cip Lanhdao UB c6 phrong &n theo daiidn dbc, danh
gia kip thoi cac cong tac i Iy ho so hanh chinhai cac
bo phan va cac lai thu tuc va cé cac quit dinh ding
dan trong chi dao diéu hanh.

Hé thong cung ép kha niang Kb tro théng tin wong din
thu tuc hd so hanh chinh cho cdng dahyoc két ndi véi
man hinh ém ang dé hd trg cong dan tratu vé thong
tin hugng din quy trinh va tai fu cia thi tuc hd so.
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< Hé thong cho phép tratw trang thai xr Iy hd so, cung

cap théng tin b so théng qua internet.

2.2.3. M0 hinh h¢ théng
M6 hinh dia hg théng mbt cra dién tir nhu sau:

i Don v
Server

Q Webservice Webservice
Dan lant Tra clru Téng ho'p béc

Mét Cira Dign T4 .\.

Server

Hé théng gdm 3 phin he:

< Phan i quan ly hd so mot cira: day 1a phan & chinh,
cung @p cac clic nang quin ly hd so nhu tiép nhan, xir
ly, phé dugt, tra két qua, thong ké, béo céo... hbdong
trong mang noi b (LAN) cua cac o quan,don vi.
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% Cac dch w Web phuic vu cung dép théng tin: 4i CSDL
hd so quan ly cia mbi don vi, c6 cac ith wi Web nlim
cung d@p théng tin & dong cho caaing ding khac hac
cho caadon vi bén ngoai khi c6 yéuia xir ly hd so lién
théng.

< Cong thong tin (Portal) 6t cira dién ti: day la éng
théng tin B tro nguoi dan, doanh nghp tra @ru két qua
giai quyét hd so cia minh. Gngdoéng vai trd trung gian,
tiép nhin yéu du tra diu (théng qua mah so, tén
nguoi Np,...) ir d6 goi dén cac dch wi Web i cacdon
vi tuong ang dé lay két qua tra vé va hién thi théng tin
cho ngroi str dung.

Uu diém aia ke théng 1a dr liéu hd so duoc luu trir phan
tan, ndi co quandon vi quan ly hd so caa minh. Tuy nhién c6 étra
ciru két qua tap trung ki mot dia ch duy nhit (cdng thong tin).

2.3.  PHANTICH VA THI ET KE HE THONG
2.3.1. Phan tich cac chic nang hé théng
2.3.1.1.  Quan ly @ing nhdp, ngeoi ding va phan qugn

Quan ly ngroi dung, bao §m cacddi tugng ngroi dung nhr
van thu, can 1B mot cira, chuyén viéni@a cac phong ban chuyén
mon, Lanhdao (Truong, phd) phong chuyén mon, Ladho don vi
(Cha tich, Phé ch tich, Giamdbc S, pho giamdéc, ...).

Hé théng cho phépdinh ngha cac qugn han trong plan
mém trong tng Wi cac chirc danh thrc .
2.3.1.2.  Tiép nhdn hé s va tri két qua gigi quyét TTHC

Gom céc clirc nang sau:

< Tiép nhin h so, in phéu bién nin hd so
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< Ban giao b so cho phong ban chuyén mén, in @ihban
giao I so cho phong chuyén mén
< Theo ddi tinh tng gii quyét hd so cia cac phong
chuyén moén
< Xem danh sachéhso cho tra két qua
< Cap nhit thdng tin ta két qua cho cdng dan glphi, thoi
gian ta,...).
2.3.1.3.  Phanh Thuly hé so
Gom céc clirc ning sau:
» Phan cong thly ho so
> Cap nhit tién do thu Iy hd so (nhu két qua xac minh
thuc t, yéu éu bd sung I so, théng tin & viéc xin
tham \in co quan lién quan, ...)
» Cap nhit cac y kén traoddi trong qua trinh thly hd so
Cap nhit noi dung gy phép, giy chang nhin.
> Trinh phé dugt két qua giai quyét hd so.
2.3.1.4. Phan h¢ phé duyt két qud gidgi quyét ho so TTHC
. Gom céc clirc ning sau:
»  Xem danh sachéhso dang trinh ky
» Phé dugt két qua giai quyét hd so (duoc cip phép hay
khoéng)
s Cap nhit y kién chi dao giai quyét ho so
» Theo d6i tinh ng gii quyét hd so cia cac phong
chuyén mon &a cac phong ban chuyén mén
2.3.1.5. Phan k¢ giao tiép wi cong dan
Gom céc clirc nang sau:

0’0

0’0

0’0

5

A

0’0

0’0

0’0

0’0

0’0
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Tra aru théng tin lrong din TTHC — théng tin & quy
trinh gii quyét hd so TTHC — cac bdu méu — danh sach
céan I tham gia gii quyét hd so TTHC.

Tra aru trang thai gii quyét hé so tha tuc hanh chinh
cbng qua Bthing ma b so va qua mng

Phan K¢ két xudt bao céao

Gom céc clic nang két xuat cac lai s6, bao céo tbng ké,

nhu:

0’0

7

S6 tiép nhan va té két qua hd so TTHC

Théng ké bng hyp \é tinh hinh tp nhn, giai quyét hd
so TTHC (8 hd so da tiép nhan, & hd so da ghi quyet,
sd hd so dang ghi quyét, sb hd so cham giai quyét)

Cac bao céo ting ké chuyén mén, viyd Bao céo thng
ké sH luong dang ky kinh doanh thedlia ban, theo
nganh kinh & Bao céo thng K s5 lugng gidy phép xay
dung da cip theodia ban, theo ld cong trinh; ...

Phan h¢ qudan tri hé théng

Quan tri théng tin danh nic: danh mc thé loai van han,
thu tuc hanh chinhdia danh hanh chinh, ...

Quan tri tai khain dang ky sr dung dch w céngdién tu
cia cong dan

Cac chirc nang quan tri khac
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2.3.2. Thiét ké h¢ théng
2.3.2.1. Sodo use case
G6i 1: Quin tri nguoi dung va phan qun

Xem danh sact
nguoi dung

Phan quyén nguo
d

«uses»

«uses»

«usesy

>

Xem danh séch céc
quyér (role)

Top Package::Quan trj

«uses»

Top Package::Can bé mét cie

/\/'Ban giao hd so cho
phong chuyén mén

Tra két qué
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G6i 3: Phan & Thu ly hd so

A Xem danh séch hé so
«usesy

Phan cong thu ly

«usesy

Top Package: Lanh dao phony

A Cap nhat thong tir
giai quyét hd so

Trao ddi thong tin
XU Iy

2\

Top Package::Chuyén viér
Trinh lanh dao phé
duyét két qua

Goi 4: Phan & phé dugt két qua giai quyét hé so TTHC

‘Xem danh séct
trinh duyé
N|

hi
Top Package: Lanh dao pho &
/N chi dao giai quyét
2\
/\/ Theo ddi tinh hink

«usesy

Top Package: Lanh dao don v giai quyét
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G6i 5: Phan & giao tép voi cong dan

Dang ky tai khoar

«usesy

«uses» Tra clru tinh trang

hé so

«usesy

Top Package: Nguwoi dan
A Nop/bd sung hd so

Xem huéng dan thi
tuc

Go6i 6: Phan & két xuat bao cao

Céc bao céo chuyér

mér «uses»

«uses»

In sd tiép nhan vé

tra két qué Top Package::Lanh dao phong

Top Package::Chuyén viérfUS€S2

«uses»

/\/ Théng ké téng hop tint

Top Package::Chanh vén phong hinh gii quyét hd so

Top Package::Lénh dao don vi
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G6i 7: Phan & quan tri hé thdng

Quan ly danh muc
hanh chint

Quéan Iy danh myc
tha tuc

«uses»

«uses»

N Quén Iy danh myc
trang thai hd so

Top Package::Quan tr

Y'\/ Quén Iy danh myc
van bar
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CHUONG 3.XAY DUNG HE THONG

3.1. XAY DUNG UNG DUNG
3.1.1. Co6ng a1 sir dung

Hé diéu hanh: Microsoft Windows Server, Windows XP,
Windows 7.

Hé quan tri CSDL: MS SQL Server 2005.

Web Server: 1IS (Internet Information Services).

Coéng ngk lap trinh: C#, ASPX, Javascript, DHTML, XML,
Css.
3.1.2. Phan hé quan ly hé so va théng ké bao céao

Phan k& quan ly hd so va thing ké b&o céo ho dong trong
mang LAN cia cdcdon vi va co cac cinc ning theo phan tich trén
nhu quan tri hé théng, tép nhan, giai quyét ho so, két xuat cac Kt
qua thong ké bao céo pit wu cong tac theo ddi tinh hinhagiquyét
hd so ciia lanhdao, ...

CAu tric Moduleduoc thiét ké theo mé hinh DotnetNuke,
trongdé phan code % ly chinhdugc chra trong thr muc App_Code,
phan giao dén cia module cha trong thr muc DesktopModules.
3.1.3.  Thiét ké cac dch vu Web phuc vu tra ciru

Tai mdi don vi c6 1 Web Service cunde cac dch w (API)
tra amu, thong k& bédo cdo theo dia  cH
http://motcua.tendonvi.gov.¥avebservice.asmx/ten_service_method
. Dir liéu dau vao vadau ra cia Web Serviceluoc quydinh thing
nhat va theo chin XML. Vi du: dé goi dich wi Web tra ¢u h so
do rop tai B4 phan Tiép nhan va ta két qua UBND thanh plh Tam
Ky, cu phap nhn sau:
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http://motcua.tamky.gov.vn/webservice.asmx/Tracual®So=123
45,

Dé hé théng bén ngoai co &hgoi duoc dich wi Web dia don
Vi cung @p, yéu éu vé hé théng i don vi phai cé tén mén vadia
chi IP cong éng (Public)dé cé thé truy cip vao tr Internet.
3.2.  CAl PAT CHUONG TRINH
3.2.1.  Caidat chwong trinh chinh tai cac may

Chuong trinh dugc cai dat trén 2may trongmang LAN. Cac
may cé cAu hinh Intel Core 2 Duo, 3 GHz, RAM 1G.
3.2.2. M0 ta co ché khai thac dich vu Web dé tra cieu hé so

Web Service choéthéng mot cira dién tir duoc xay drng
trén rén tang.NET 2. 0 bao@m cac thanh pin sau:

< Web server & trg viéc truy xuit dén cac Web Service.
% WSDL mé & cac chirc nang aia cac ich w Webduoc

xay drng.

% Class tlxc thi cic clic ning aia Web Service.
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KET LUAN
1. Panh gia két qua dé tai

Dé tai da tim héu oo v ly thuyét vé dich wi Web, phan tich
thiét ké he théng theo lxdng ddi tugng va UML, quand6 ing ding
trong viéc xay drng he thdng mot cira dién tir trién khai i cac ©
quan ban nganh trétia ban inh Quing Nam. H thong hait dong
t6t ding theo thit ké dat ra va co th trién khai thrc # nhim tang
cuong ang ding CNTT trong o quan nha mdc, gop pln thec hign
cai cach hanh chinh va nang cadtchrong phuc v cia cac o quan
cong qugn.

2. Han ché

Do thoi gian tim héu c6 han néndé tai ch moi thuc hién
cac chirc ning chinh @a e thdng ndt cira dién tir. Trong thrc #,
quy trinh Xr ly hd so tai cacdon vi gibng nhau ¥ co ban tuy nhién
van codiém khac nhau. Ddé hé théng chra 1b tro linh dong trong
viéc quan ly va diu hinh cac quy trinh luan chéryhd so khac nhau.

Chua thiét ké va thrc thi day di cac thanh pin cia ¢ thong
Web Service nin dang ky dch wi, mé # dich w,... dodé cac dch
vu Web dia k8 thng mot cira dién tir duoc xay dng chi ¢6 thé phuc
vu ndi bo trong k¢ théng, caciing ding bén ngoai akm thé tich hyp
vaodugc mot cach tr dong, do khdng cé théng tiréwdich wi.

3. Pham vi &p dung cia dé tai:

Vé ly thuyét: Qua nghién gu dé tai da hréc dau tim héu vé mo
hinh k§ thuat dé thuc thi cac dch wi Web, dic biét la trong @n tang
NET, quadé c6 tie ing ding trong cacihh wic khac nir SOA,
Web 2.0,...
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Vé thyc tién: Két qua caa dé tai co th duoc trién khai ki hau
hét cac hugn, thanh ph, So ban nganhai tinh Quing Nam va céac
tinh. Nhu du V& tng ding bt cira dién tir tai cAcdon vi 1a rat 16n
nhim nang cao Bu qui cia viéc quan Iy va gii quyét hd so cho
cobng dan, gilp ngvi dan tra ¢u théng tin & dang than tién, qua
d6 tao ar minh ach trong céng tac gi quyét tha tuc.

4. Huwéng phat trién

Mac duda thrc hién cac Bi dung @ ban va xay dng van hanh
thanh céng. Tuy nhiénjé co tié hoan thén tot hon, dé tai cin
nghién @u bd sung thém cacandung sau:

- Nghién au phét trén h¢ théng mbt cira dién tir theo hréng

tiép cin hudng dch w (Service Oriented Architecture —
SOA).

Ung ding chir ky 5 trong qué trinh & ly hd so nhim ting
cuong tinh o mat va dam bao tinh phap ly ¢a viéc giai quyét
hd so.



