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MG PAU

1.  SUCANTHIET CUA PE TAI

Ngay tif nhitng nim 1990, khi tin hoc bit dau phd bi€n rong rii tai nuéc
ta, viéc cd gi6i héa cong tidc k& todn tai cdc doanh nghiép ciing bit dau dugc
thuc hién. Mot trong nhitng thinh phan cin bin d€ cd gii héa cong tic k& todn
chinh 1a phan mém k& todn. Phin mém k€& todn 12 mot san phdm cu thé nhung
vé mit 1y luan né 1a phan giao thoa clia nhi€u linh vic nghién citu. Pitng dué6i
géc do cong nghé thdng tin, phan mém k€& todn 13 mdt phan mém &ng dung tin
hoc nhim xit 1y cdc cong viéc clia k& todn tir d6 dua ra cdc bdo cdo k€ todn can
thi€t phuc vu cho nha qudn ly. Do vy & géc dd nay la nhitng cong viéc nhu
khdo sit, phan tich, thi€t k&, 1ap trinh, cai dit, bdo tri va phdt trién,.. Ping duéi
géc do k& toan, phan mém k€& todn khdng chi gidi quy&t vé mit phuong phap k&
todn ma con gidi quyét lién quan hang loat vAn dé nhu thu thap, xi 1y, kiém
sodt, bdo mat, tudn thu cac quy dinh Nha nudc, xdy dung doanh nghiép dién t&
nén tdng clia mot chinh phd dién ti... Ping dudi géc do kinh t&€, phain mém ké&
toan 12 mot sin phdm cu thé chiu sy tic dong ctia cac quy ludt thi trudng.

Diéu Iy thid va cling 13 thit thach 16n d8i véi phAn mém k& todn 12 tat
ca linh vuc trén khong tdch roi dudec ma tuong tdc 1an nhau. C6 nhitng van dé
khong phai 12 khé vé mit ky thuat nhung khong thé thuc hién dugc khi cong
viéc chua chin mudi. Nhung ngudc lai, ¢c6 nhitng nhu ciu da xuat hién trén thi
trudng nhung do thi€u dinh huéng nén cdc nha sidn xuidt phan mém ling ting
khong chon lua dudc chi€n lude phat trién phit hop, doanh nghiép st dung phan
mém khong tim dugc phdn mém thich hgp phuc vu cho nhu ciu thong tin quin
ly. C6 thé 14y mot phan mém danh ti€ng cla nudc ngoai nhung lai khdng hitu
ich 1dm khi n6 khong phu hgp vé6i cdc quy dinh clia hé thong k€ todn Viét Nam.

Do d6, mot nghién cttu v& phdn mém k& todn d€ nang cao chi't lugng t6 chic st
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dung phan mém k& todn dé 1am rd va dinh huéng vé mdi quan hé da linh vuc
néi trén, dong thdi cung cAp mdt c¢d s& 1y ludn cd ban, thyc tién quan trong cho
viéc phat tri€n va td chitc sit dung phin mém k& todn, ddp ng nhu ciu cida

doanh nghiép trong qud trinh phat tri€n nén kinh t& 13 vin dé can thiét.

Mot khia canh khac khong thé bd qua 1a sy phdt trién qud nhanh cla
cong nghé thong tin 1am cho nhitng quan di€m truyén thong vé k€ todn ludn bi
thach thitc. Su phét trién clia internet (email, web,..) va dudng truyén tdc do cao
(ADSL), tdc do xit 1y nhanh chéng ctia may tinh (chip cia Intel,..) 1am thay d6i
cic quan di€m vé t8 chic cong tac k€ todn (tAp trung, phan tan, ..) 12 mot vi du.
Pic diém clia qud trinh phdt tri€n nay 13 co hdi rat 16n cho cdc qudc gia dang
phdt trién trong viéc ti€p cAn v6i cong nghé hién dai. Trong khi d6, nhiéu khai
niém nay con méi mé véi Viét Nam. Vi vy, viéc xem xét cip nhat, téng két
nhitng van dé 1y luan va thyc tién lién quan d&€n hé thong thong tin k& todn néi

chung, phan mém k€& todn ndi riéng 1a mot huéng nghién citu ludn can thiét.

2. MUC PICH VA PHAM VI NGHIEN CUU CUA LUAN AN

Muc dich clia ludn 4n 1a nghién cttu vé hé thong thong tin k€& todn trong
diéu kién tin hoc héa cong tic k& todn nhim dua ra gidi phap t6 chic st dung
phan mém k& todn doanh nghiép & Viét Nam. Pong thdi d€ dong bd héa véi
gidi phap t8 chic st dung, ludn 4n dé xudt gidi phdp td chitc thi€t k€ phan mém
k& todn. Mit khdc, luan 4n ki€n nghi Nha nuéc, doanh nghiép, cic co sd dao tao
cdc chinh sich, chuong trinh nhim hd trg dé tri€n khai méi hoic ning cao chat
lugng st dung phan mém k& todn.

V&i muc dich trén, pham vi nghién cfu cia ludn dn tdp trung vao nhiing
van dé: Ly luan tong quan vé k€& todn; Luat, Chudn myc va Ch& d6 k€& todn

doanh nghiép; Hé thong thong tin k& todn; Quy trinh thi€t k€ phan mém k& toén;
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Khdo sit thuc t€ viéc thi€t k&€ va td chitc sit dung phdn mém k& todn doanh

nghi€p tai Viét Nam.

Tuy nhién, dé tai nay lién quan ca linh vuc k€ todn va cdng nghé thong
tin, vi vdy vé k& todn: nghién ctu tdng quan vé k€& todn, hé thong thong tin k&
todn, vé tin hoc: nghién ctu phuong phéap t6 chic khdo sit, phan tich thi€t k&

phan mém k& todn. Khong dé cip dén gidi thuat, thuit todn, 1ap trinh.

3. PHUONG PHAP NGHIEN CUU

Phuong phdp nghién citu chi y&u dugc tic gid van dung 1a phuong phap
duy vat bién chitng, phudng phap thong ké, so sinh, phan tich va tdng hgp. Luin
4n thu thip cdc thong tin lién quan d€n dé tai trén co s§ 1y thuyét va thuc tién.
Nhitng thdng tin thu thidp dudgc, tdc gid chon loc, phin loai theo tirng d6i tugng
nghién cttu va dudc phan tich, ddnh gid, td chifc va tong hgp nhim di d&€n nhan

dinh vé cdc d6i tuong nghién citu.

4.  NHUNG PONG GOP CUA NGHIEN CUU

Nhitng d6ng gép clia nghién citu gdbm:

- Hé thong héa 1y luan vé hé thong thdng tin k& todn.

- Cung cip két qué khdo sdt va ddnh gid thuc trang clia phan mém k&
todn da thi€t k€&, sit dung trén thi trudng Viét Nam.

- P& xuit cdc gidi phdp t6 chic sit dung hiéu qui phan mém k& todn.

- Pé xuit cdc gidi phdp td chiic thi€t k& phan mém k& todn.

- Ki€n nghi Nha nuéc, doanh nghiép, cic c¢d s§ dao tao cdc chinh sich,
chuong trinh nhim hd trg d€ trién khai phan mém k& todn.

Ngoai ra, luAn 4n con cung cap cho cdc chuyén gia tin hoc nhitng cd s&
1y luan vé k& todn cAn thi€t dé hiéu biét vé k& todn. Pdng thdi cung cip mot s6

ki€n thifc cd bdn vé hé thdng thong tin k& todn ddi v4i ngudi 1am k€ todn.
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CHUONG 1

TONG QUAN VE KE TOAN,
HE THONG THONG TIN KE TOAN

1.1 TONG QUAN VE KE TOAN
1.4.1 Ban chat cua k& toan

K& todn 1a viéc thu thap, x{ 1y, ki€m tra, phan tich va cung cip thong
tin kinh t€, tai chinh duéi hinh thitc gid tri, hi€n vat va thdi gian lao dong [19].
Du6i géc dd nay thi ban chat clia k& todn 14 hoat dong ghi chép, phan loai tong
hop thong tin theo mdt s6 nguyén tic nhim cung cap thong tin hitu ich cho ngudi
st dung va cdc bén ¢6 lién quan thong qua cdc phudng phdp k€& todn va bdo cdo
k& todn. Viéc ghi chép va lap bdo cdo k€& todn vé cdc hoat dong kinh t€ bing
ngdn ngit k€ todn thong qua cdc ky hiéu riéng cia k& todn nhu ghi “Ng”, ghi
“C6” va van dung cdc yéu ciu, nguyén tic, phuong phap k& todn d€ lap céc
bdo cdo k€& todn thdng qua cdc con s6 ma ngudi lam k€& todn thudng cho ring
“nhitng con s6 bi€t n6i” dd phdn 4nh ban chat ctia k& todn 12 mot trung tAm xit
ly va cung cap thong tin.

Nhitng ti€n bd vugt bac cia cudc ciach mang khoa hoc ky thuit, dic
biét k§ thuat s6 dang 1am cho ban chit clia k€ todn can phdi ¢6 sy nhin nhan lai
d6 1a: “K& todn 12 mot hé thong thong tin nhim do ludng, xi 1y va truyén dat
nhitng thong tin vé tai chinh clia mot t8 chirc hay mot doanh nghiép* [55], nhim
cung cap thong tin cho ngudi st dung va cdc bén c6 lién quan. Dudi géc dd nay
thi bdn chat clia k€ todn 12 mot hé thong xt 1y va cung cap thong tin da dugc s6
héa. Van dé sd héa & chd 13 moi thong tin thdi nay khong con thu thap va truyén
dat bing thi cong 100% nita ma moi cong viéc clia k& todn tir khau lap chitng tir

~ A A ~ - ~ - N ~ ~ ~ A A . %
dén khau 1ap bdo cdo ké todn va chuy€n bdo cdo qua mang ndi bg, email hodc
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tryc tuyén (online) moi lic, moi ndi cho nhitng ngudi ¢6 nhu cau thong tin. Vi du
truGe kia khi 1ap mot Béang ké ban hang tir mot chi nhdnh tai Pa Ning ctia Cong
ty A & Thanh phd HO Chi Minh, k€ todn tai Chi nhdnh Pa N&ng phai 1ap héa
don ban hang, 14p phi€u thu tién, ghi nhian doanh thu. Pinh ky (cé thé 1a cudi
ngay/tuan/thing) d€ bio cdo vé Cong ty A, phdi chuyén tai liéu k& todn vé
Tp.HCM. Tuy nhién, hién nay vdi su tr¢ gitp clia cong nghé théng tin, viéc lap
héa don ban hang, 1ap phi€u thu tién, ghi nhian doanh thu déu dudc thuc hién
ddng thdi mot lic trén phan mém k€& todn. Sau d6é chi cAn mot 1énh chuyén,
nhitng thong tin d6 dudc s6 héa va chuyén ngay vio mdy server (mdy chii) cia
Cong ty A tai Tp.HCM trong vong vai chuc gidy thong qua email, internet hodc
cap quang.

Mot vi du di€n hinh khéc, khd phd bién & An D46 trong nhitng ndm
gan day, d6 1a dich vu k& todn hay dich vu khai bdo thué€ cho cdc doanh nghiép
cia My tai An Do (dich vu outsourcing). Ngdi § An P, nhan vién k€ todn tai
Cong ty MphasiS [34] cia An Do c6 thé 1am toan bd cong viéc k& todn tai My
ma khong phdi lam ding cdc budc xit 1y theo qud trinh k& todn bing thd cong
nhung vin c6é nhitng bdo cdo k& todn diy dd theo chuin muc k& todn cia M§
yéu cau, tAt nhién chi phi thAp hon nhiéu 1in thué nhan vién k€& todn tai My.

Cédc van dé trén c6 dudc chinh 1a nhd su phat tri€n vugt bac clia cong
nghé thong tin. Nhitng ¢ng dung thanh qud cla cong nghé thong tin (cd phan
ciing 14n phan mém) va dudng truyén internet da 1am thé& gidi xich lai gan nhau
hon. Trong linh vyc k€ todn, dugc thira hudng nhitng cong nghé nay hau nhu 12
van dé tién phong cho cong tic vi tinh héa tai cdc doanh nghiép. Cong cu gitp
ich cho viéc ndy khdi diu chinh 13 phdn mém ké todn, sau hon mot thip nién
phdt trién (bt ddu khodn nim 1990) phan mém k& todn hién nay cling da ning
1én & tAm cao mdi d6 1a sy phdt trién clia hé thdng quin 1y ngudn lyc doanh

nghiép (ERP: Enterprise Resource Management), hé thong nay khong chi gidi
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han & chd cung cip thong tin thuin tdy vé k& todn tai chinh ma con cung cip
thong tin k& todn qudn tri &€ quan 1y toan dién doanh nghiép. Van dé gidi han
khong gian va thdi gian d6i véi thong tin k€ todn ngay nay ciing di thay ddi,
chinh 12 nhd mang truyén thong internet.

Tém lgi: viéc tng dung cong nghé thong tin vao cdng tic k& todn vé
co bdn, bdn chat clia k& todn van giit dudc nét truyén thong d6 1a phadn 4nh hé tu
twdng cla giai cAp thong tri thong qua cdc phuong phap k€& todn va bdo cdo k&
todn. Tuy nhién, mdi quan hé giita muc ti€u, ngudi cung cip thong tin va ngudi
stt dung thong tin ctia k&€ todn ngldy nay c6 nhiéu cdch ti€p cin, d6 12 ban chat
cia k& todn hién dai. K€ todn trong moi trudng hién nay 12 mot hé thong da
chiéu, 12 viing giao ciia nhiéu linh vyc (linh vuc cdng nghé thong tin, linh vuc k&
todn va linh vyc thuong mai) chit khong con thuan tiy 1a riéng cia nganh k&
todn truyén thong. Va phin mém k€ todn 1 ciu ndi gilta ngudi cung cAp thong
tin va ngudi st dung thdng tin. Mit khdc, phin mém k& todn ciing chinh 13 ndi
thu thap, luu trit, x& 1y va cung cip thong tin d€ hinh thanh nén doanh nghiép
dién tif thong qua viéc s6 héa hé thong thong tin, gép phan vao viéc xay dung
mdt chinh phd dién t va x4 hoi dién ti,... Chinh vi 1y do trén ban chit clia k&
todn trong thdi dai ngdy nay dudc dit 1én tAm cao mdi, tim clia nha cung cip

thong tin dugc s hoa.
1.4.2 Doi tugng cua k& toan

Pé€ nghién ctu qud trinh sdn xudt va tdi sdn xuit, moi ngudi déu
nhan ra ring ddi tuong k& toan néi chung 1a vén va su chu chuyén cda von trong
mdt don vi cu thé. Nghién ctfu vé von tic 1a nghién citu vé tai sin, vd ngudn
hinh thanh nén tai sdn. Su chu chuyén ctia von thuc t& 1a sy van dong cla tai san
tham gia vao hoat dong sdn xuat kinh doanh trong ky 12 chi phi kinh doanh, chi

phi kinh doanh 13 y&u t& ddu vao tao ra sin pham va khi ban sdn pham thi phat
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sinh doanh thu va chénh 1éch gitta doanh thu va chi phi la thu dugc 1gi nhuén.

Lgi nhuin lai b8 sung von.
Sau day 12 mot s6 khdi niém chi ti€t cia cdc doi tugng k€ todn:

Tai san, 1a ngudn lyc do doanh nghiép ki€m sodt va c6 thé thu dugc
1gi ich kinh t€ trong tuong lai [47]. Thong thudng trong thuc t€ tai doanh nghiép,
xét v& mat gid tri va tinh chat ludn chuyén cla tai sdn thi tai sdn dugc bi€u hién
du6i hai hinh thitc tai sdn ngdn han va tai san dai han:

Tai sdn ngdn han gdm tién va cic khodn tuong duong tién, cic khodn
diu tu tai chinh ngdn han, cdc khodn phdi thu (phdi thu khdch hang, trd trudc
cho ngudi ban, phdi thu ndi bo, phai thu theo ti€n dd k& hoach hop dong xay
dung, cdc khodn phai thu khéic), hang tdn kho va tai sdn ngin han khac (chi phi

trd trudc ngdn han, cdc khodn thué€ phdi thu, tai sdn ngin han khdc).

Tai sdn dai han gdm cdc khodn phai thu dai han (phdi thu dai han
khdch hang, phdi thu noi bd dai han va phai thu dai han khéc), tai sdn cd dinh
hitu hinh, tai sdn c6 dinh thué tai chinh, tdi sdn c6 dinh vo hinh, chi phi xay
dung co badn d3 dang, bat dong sdn dau tu, cdc khodn du tu tai chinh dai han
(dau tu vao cong ty con, dau tu vao cong ty lién két , lién doanh, diu tu dai han
khédc) va cdc tai sdn dai han khdc (chi phi trd trudc dai han, tai sdn thu€ thu

nhap hodn lai va tai sdn dai han khac).
Ngudn hinh thanh tai sin (con goi 1a Ngudn von)

Xét theo ngudn hinh thanh tai sdn, toan bd vdn clia doanh nghiép

dugc hinh thanh tir nd phdi trd va von chi s§ hitu.
No phdi trd, 1a nghia vu hién tai ciia doanh nghié€p phét sinh tir cdc
giao dich va su kién d3 qua ma doanh nghiép phdi thanh todn tir cdc ngudn luc

ctia minh [47]. Hay néi r6 hon, ng phdi trda xdc dinh nghia vu hién tai cia doanh
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nghiép khi doanh nghiép nhin vé mot tai sdn, tham gia mdt cam k&t hodc phat
sinh cdc nghia vu phdp ly. Nghia 13, s6 tién von ma doanh nghiép di vay, dang
chi€m dung cda cdc don vi, t6 chiic, c4 nhidn va do d6 doanh nghiép c6 trich
nhiém phai hoan tra.

Véon chii s¢ hitu, 12 gia tri von clia doanh nghiép, dudc tinh biing s&
chénh 1éch gitra gid tri Tai san ctia doanh nghié€p trir (-) Ng phai tra.

Vén chii s6 hitu gdm: von dau tu ctia chd s hitu, thing du vén cd phan,
cd phi€u ngin quy, chénh léch ddnh gid lai tai sdn, chénh 1&ch ty gid hdi dodi, qu§
dau tu phat trién, quy du phong tai chinh, quy khac thudc von chii s§ hitu.

Su chu chuyé&n ciia vén trong qua trinh sin xui't kinh doanh

Tai sdn cla doanh nghiép khi tham gia vdo qud trinh sdn xuat kinh
doanh sé& lam cho cdc tai san van dong va tao 1ap 1¢i nhudn cho doanh nghiép.
Lgi nhuin chinh 1a thuéc do k&t qud hoat dong kinh doanh clia doanh nghiép.
Cédc y€u 6 lién quan truc ti€p dén viéc xdc dinh I¢i nhuin 1a doanh thu, thu
nhdp khéc va chi phi.

Doanh thu, thu nhdp khdc, chi phi va 1gi nhuin la cdc chi ti€u phan
anh tinh hinh kinh doanh ctia doanh nghiép.

Doanh thu va thu nhdp khdc 13 tng gia tri cdc 1gi ich kinh t&€ doanh
nghiép thu dudc trong ky k& todn, phat sinh tir cdc hoat dong sdn xuit, kinh
doanh thong thudng va cdc hoat dong khdc clia doanh nghiép, gép phan lam
ting von chd s& hitu, khong bao gdm khodn gép von clia ¢d dong hoic chi s&
hitu [47]. Tuy nhién, doanh thu v thu nhap khéc c6 khac biét cu thé:

Doanh thu phdt sinh trong qua trinh hoat dong kinh doanh thong
thudng clia doanh nghiép bao gdm: Doanh thu ban hiang, doanh thu cung cap

dich vu, tién 141, tién ban quyén, ¢4 tifc va I¢i nhuin dugc chia...



68

Thu nhip khdc bao gdm cdc khodn thu nhiap ph4t sinh tir cdc hoat
dong ngoai cdc hoat dong tao ra doanh thu, nhu: thu tir thanh 1y, nhugng ban tai
san cd dinh, thu tién phat khdch hang do vi pham hgp dong,...

Chi phi 12 tong gid tri cdc khodn 1am gidm 1gi ich kinh t& trong ky k&
todn dugi hinh thifc cdc khodn tién chi ra, cdc khodn khau trir tai sdn hoic phat
sinh cdc khodn n¢ din dén lam gidm von chd s& hitu, khong bao gdm khodn
phan phdi cho ¢& ddng hoic chi s hitu.

Chi phi bao gdbm céc chi phi sdn xuit kinh doanh phét sinh trong qu4
trinh hoat dong kinh doanh thdng thudng ciia doanh nghiép va céc chi phi khac.

Chi phi sdn xuit, kinh doanh phét sinh trong qu4 trinh hoat dong kinh
doanh thong thudng cta doanh nghiép nhu gid vén hang ban, chi phi ban hang,
chi phi quin ly doanh nghiép, chi phi 1di tién vay, va nhitng chi phi lién quan
dé&n hoat ddng cho cdc bén khic si dung tdi sdn sinh ra 1gi tdc, tién bin

quyeén,...

Chi phi khidc bao gdm cdc chi phi ngoai cdc chi phi sdn xuit, kinh
doanh phat sinh trong qué trinh hoat dong kinh doanh thong thudng ciia doanh
nghiép, nhu: chi phi vé thanh 1y, nhugng bén tai sdn c6 dinh, cdc khodn tién bi

khach hang phat do vi pham hdp ddng,...

Nhu vay doanh thu, thu nhap khdc va chi phi cung c4p thong tin cho
viéc ddnh gid ning lyc clia doanh nghiép trong viéc tao ra cdc ngudn tién va cic

khodn tuong duong tién trong tuong lai.

Tém lai: Poi tugng cia k€ todn 12 von va su chu chuyén cda von hay
néi cach khdc 12 tai sdn, ngudn hinh thanh tii sdn va sy van dong clia tai san.
Khi nghién cttu bat ky mdt linh vure khoa hoc niao ngudi ta ciing déu xdc 1ap doi

tugng nghién ctu. K& toin hay phan mém phuc vu cho cong viéc k& todn ciing
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vay, khi di quan tim d&n thi nhat thi€t phdi nghién cttu va hi€u ré ddi tugng ma

minh can quan tAm d€ thuc hién dugc muc dich nghién ciu.

1.4.3 Vai tro, yéu ciu, nguyén tic ciia k& toan

1.4.3.1  Vaitro cua ké todn

Vi vai trd chinh yé&u 1 cong cu quan 1y, gidm sat va cung cAp nhitng
thong tin hitu ich cho sy di€u hanh quan 1y clia don vi. C6 thé chi ra vai trd
quan trong cta k& todn trén cdc khia canh sau:

- K& todn phuc vu cho cdc nha quan ly kinh té: K& toidn cung cip
thong tin kinh t& tai chinh cht y&u d€ ddnh gid tinh hinh va k&t qui hoat dong
san xudt kinh doanh, thyc trang tai chinh ctia doanh nghiép trong ky hoat dong
da qua, gidp cho viéc kiém tra gidm sdt tinh hinh st dung von va kh3 ning huy
dong ngudn von vao sin xudt kinh doanh ctia doanh nghiép. Cin ¢t vao thong
tin do k& todn cung cip, cdc nhd qudn 1y dé ra cidc quyét dinh kinh doanh hitu
ich; ddng thdi ti€n hanh x4y dung cdc k& hoach kinh t& - k§ thuat, tai chinh clia
doanh nghiép ciing nhw xdy dung hé thong gidi phdp khd thi nhim ting cudng
quén tri doanh nghiép, khong ngitng ning cao hiéu qué st dung vén, ning cao
hiéu qud sdn xuit kinh doanh, ting 1¢i nhuan cho doanh nghiép.

- K& todn phuc vu cdc nha ddu tu: Thong tin clia k€ todn dugc trinh
bay du6i dang cic bdo cdo k& todn 1a nhitng thong tin hét sic tong quét, phan
4nh mot cdch tong hgp va toan dién nhit vé tinh hinh tii sdn, ng phdi trd,
ngudn von, tinh hinh kinh doanh ciing nhu k&t qud kinh doanh trong ky ctlia
doanh nghiép. Thong tin k& todn 12 cin cf quan trong d€ tinh ra céc chi tiéu
kinh t&€ khdc nhim ddnh gid hiéu qud st dung von, hiéu qua clia cidc qué trinh
san xuét kinh doanh clia doanh nghiép, ddng thdi nhitng thdng tin nay con 1a
cin ¢l quan trong trong viéc phan tich, nghién citu, phat trién nhitng kha ning

tiém tang va du bdo xu hudng phét trién tuong lai ctia doanh nghiép. Dya vao
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thong tin do k& todn cung cip, cdc nha dau tu nim dugc hiéu qua clia mot thdi
ky kinh doanh va tinh hinh tai chinh ctia doanh nghiép, tir d6 c6 cdc quyét dinh
nén dau tv hay khong va ciing bi€t dudc doanh nghiép da st dung s6 von diau
tu d6 nhu thé€ nao.

- K& todn phuc vu Nha nudc: Qua ki€m tra, tdng hop cic so liéu k&
todn, Nha nu6c nim dugc tinh hinh chi phi, 1gi nhuin cla cdc don vi,... tir d6 dé
ra cic chinh sdch vé diu tu, thu thué€ thich hgp ciing nhu hoach dinh chinh sich,

soan thdo ludt 1€ va thyc hién cac chic ning ki€m sodt vi mo.
1.4.3.2 Yéucdu cua ké todn

Theo cdch ti€p cin clia Luat K& todn Viét Nam [19], c6 cdc yéu ciu
k€ todn nhu (Piéu 6):

- Phédn 4nh ddy dii nghiép vu kinh t&, tai chinh phat sinh vao chitng tir
ké& todn, s8 k€& todn va bdo cdo tai chinh;

- Phén 4nh kjp thoi, ddng thdi gian quy dinh thong tin, s6 liéu k€ todn;

- Phdn 4nh 16 rang, dé hi€u va chinh xdc thong tin, s6 liéu k€& todn;

- Phin 4nh trung thic hién trang, ban chit sy viéc, ndi dung va gia tri
clia nghiép vu kinh t€&, tai chinh;

- Thong tin, s6 liéu k& todn phai dugc phdn dnh lién tuc tit khi phdt
sinh d&n khi két thiic hoat dong kinh t€&, tai chinh, tir khi thanh 14p d&n khi chAm
dirt hoat dong clia don vi k€ todn; s6 liéu k€ todn phdn dnh ky nay phai k& ti€p
theo sd liéu k& todn clia ky trudc;

- Phan loai, sip x&p thong tin, s6 liéu k& todn theo trinh ty, c6 hé
thdng va cé thé so sdnh duoc.

Theo doan 10 dén doan 16 thuoc Chudn muc k€ todan s6 01 — Chuidn

muc chung [47], dua ra sdu yéu ciu co bdn sau:
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- Trung thuc: Cac thong tin va s6 liéu k€ todn phdi dugc ghi chép va
bdo cdo trén cd s& cac bing chitng ddy dd, khach quan va ding véi thuc t€ vé
hién trang, bdn ch4t ndi dung va gia tri ciia nghiép vu kinh t€ phat sinh;

- Khdch quan: Céc thong tin va s6 liéu k€ todn phdi dugc ghi chép va
bado cdo ding vdi thuc t€, khdong bi xuyén tac, khong bi bép méo;

- Ddy dii: Moi nghiép vu kinh t€, tai chinh phdt sinh lién quan dén ky
k& todn phai dudc ghi chép va bdo cdo day dud, khong bi bd sét;

- Kip thoi: C4c thong tin va so liéu k& todn phdi dugc ghi chép va bdo
céo kip thdi, ding hoidc trude thdi han quy dinh, khdong dudc chim tré. Thong tin
k& todn cung cip ludn 12 yéu ciu cin thi€t ddi v6i ngudi quan 1y ciing nhu cdc
ddi tugng khdc. Thong tin duge cung cAp kip thdi, khong cham tré gitp cho nha
quan 1y va cdc doi tugng khdc nim bit thdi cd va xitr Iy thong tin kip thdi, c6
nhitng quy€t dinh ding din trong moi tinh hudng kinh doanh ctia don vi;

- D& hiéu: Céc thong tin va sd liéu k& todn trinh bay trong bdo cdo tai
chinh phdi rd rang, d& hi€u ddi véi ngudi st dung. Ngudi st dung & diy dudgc
hi€u 13 ngudi c6 hi€u bi&t vé kinh doanh, vé kinh t€&, tai chinh, k€ todn & mic
trung binh. Thong tin vé nhitng van dé phiic tap trong bdo cdo tai chinh phdi
dudc gidi trinh trong phan thuy€&t minh;

- C6 thé so sdanh: C4c thong tin va s liéu k€ todn gifta cdc ky k€ todn
trong mot doanh nghiép va giita cac doanh nghiép chi c6 thé so sdnh dugc khi
tinh to4dn va trinh bay nh4t quan. Trudng hop khong nhat quan thi phai gidi trinh
trong phan thuy&t minh d€ ngudi sit dung bdo cdo tai chinh cé thé so sanh thong
tin gitta cac ky k€ todn, giita cdc doanh nghiép hoic giita thong tin thuc hién véi
thong tin du todn, k&€ hoach. Mit khédc, k€ todn phdi phan loai, sip x&p thong
tin, s& liéu k& todn theo trinh tu, c6 hé thong d€ c6 thé so sanh dudgc.

D&i véi cdc chuin muc k& todn quoc t&, cach ti€p cAn clia hé thong

nay 12 khong phan biét mot cich chi ti€t gitta yéu cau va nguyén tic nhu Luat
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K& todn va hé thong chuin muc k€ todn clia Viét Nam. Toan bd yéu ciu, khai
niém, nguyén tic hay gid dinh déu dugc goi chung 12 “Cdc khdi niém va nguyén

tic k€ todn chung dudc thira nhan (GAAP)”.
1.1.2.3  Cdc khdi ni¢m va nguyén tdc ké todn chung duoc thita nhin

Céc khdi niém va nguyén tic k& todn chung dudc thira nhin (GAAP)
[63] 12 nhitng tiéu chudn, quy tic va nhitng huéng din d€ lam cd s& cho viéc lap
cdc bdo cdo tai chinh, ddm bdo do tin cdy, chinh xdc ciing nhu viéc so sanh,
ddnh gi4 cdc bdo cdo tai chinh dé dang.

V6i muc tiéu 1a dat dugc tinh trung thuc va hdp 1y cia thong tin do k&
todn cung cip, k€ todn phai dugc xay dung trén co s& cdc nguyén tic chung nay.
K€ todn & cdc nuéc dugc xay dung dua trén co s6 mot s6 nguyén tic k€ todn
chung dugc thira nhan. Tuy nhién, hién nay c6 khd nhiéu quan di€m khdc nhau
khi ¢ng dung cdc khdi niém, nguyén tic chung.

Chéng han, theo quan di€m ctiia Luit K& todn Viét Nam [19], Piéu
17 thi dua ra cdc nguyén tic nhu:

- Gi4 tri clia tai sdn dugc tinh theo gid gdc, bao gdm phi mua, boc xé&p,
van chuyén, 1dp rdp, ch& bién va cic chi phi lién quan truc ti€p khdc d&€n khi dua
tdi sdn vao trang thdi sin sing st dung. Pon vi k€ todn khong dugc tu dicu
chinh lai gi4 tri ti sdn da ghi s6 k€& todn phdi gidi trinh trong bdo cdo tai chinh;

- Céc quy dinh va phuong phdp k& todn da chon phdi dudc 4p dung
nhdt qudn trong ky k€& todn nim; trudng hgp c6 su thay d6i vé cdc quy dinh va
phuong phap k& todn da chon thi don vi k& todn phai gidi trinh trong bdo cdo tai
chinh;

- Pon vi k& todn phai thu thap, phdn dnh khdch quan, ddy di, ding

thuc t€ va ding ky k€& todn ma nghiép vu kinh t€, tai chinh ph4t sinh;
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- Thong tin, s6 liéu trong bdo cdo tdi chinh nim cda don vi k€ todn
phéi dugc cong khai,

- Don vi k€ todn phai st dung phuong phdp ddnh gi tai sin va phin
bd cac khodn thu, chi mot cach thdn trong, khong dugc 1am sai 1éch k&t qua hoat
dong kinh t€, tai chinh ctia don vi k€ todn;

- Cd quan nha nu6c, don vi sy nghiép, t& chic c¢6 si dung kinh phi
ngin sach nha nudc ngoai viéc thuc hién quy dinh cta Luit K& todn con phdi
thuc hién k€& to4n theo muc luc ngan sich nha nudc.

Va ciing theo Luat K& todn Viét Nam, c¢6 cdc khdi niém mang tinh
nguyén tic nhu sau:

- Khéi niém vé don vi ké todn, don vi k€ todn la cdc d6i tugng nhu cd
quan nha nudc, don vi su nghiép, doanh nghiép thudc cdc thanh phan kinh té&,
hdp tic xd, ho kinh doanh c4 thé (thudc khodn 1 Piéu 2 clia Luit K& todn) c6
lap bdo cdo tai chinh;

- Khdi niém vé ky ké todn, ky k& todn la khodn thdi gian x4c dinh tir
thdi di€m don vi k€ todn bit dau ghi sd k€& toan dén thdi di€m két thic viéc ghi
s6 k€& todn, khéa s6 k& todn d€ 1p bdo cdo tai chinh;

Mit khéc, theo Chuin muc k€ todn s& 01 — Chuidn muc chung [47],
dua ra bdy nguyén tic cd bdn sau:

Nguyén tdc co sé don tich:

Moi nghiép vu kinh t€, tai chinh clia doanh nghiép lién quan dén tai
s&n, nd phdi trd, ngudn von chd sd hitu, doanh thu, chi phi phai dudc ghi s6 k&
todn vio thdi di€ém phdt sinh, khong cin ¢t vao thdi diém thuc t& thu hoic thuc
t& chi tién hoic tuong duong tién. B4o cdo tai chinh 14p trén cd s§ don tich phin

anh tinh hinh tai chinh cia doanh nghiép trong quéd kh, hién tai va tudng lai.
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Nguyén tdc hoat dong lién tuc:

Béo cdo tai chinh phai dugc 14p trén cd sG gia dinh 1a doanh nghiép
dang hoat dong lién tuc va sé ti€p tuc hoat dong kinh doanh binh thudng trong
tuong lai gan, nghia 12 doanh nghiép khong c6 y dinh ciing nhu khdng budc phdi
ngirng hoat dong hoic phdi thu hep ding k&€ quy md hoat ddong cda minh.
Trudng hdp thuc t€ khdc véi gid dinh hoat dong lién tuc thi bdo cdo tai chinh
phdi 1ap trén mot co s khac va phai gidi thich cd s& di st dung dé 1ap bdo cdo
tai chinh.

Nguyén tdc gid goc:

Tai sdn phai dugc ghi nhan theo gid gbc. Gid gdc cuia tai sdn dugc
tinh theo s6 tién hoic khodn tuong duong tién da trd, phdi trd hoic tinh theo gid

tri hop 1y clia tii sdn d6 vio thdi diém tai sdn dugc ghi nhan.

Nguyén tdc phit hop:

Viéc ghi nhan doanh thu va chi phi phai pht hgp véi nhau. Khi ghi
nhian mdt khodan doanh thu thi phdi ghi nhdn m6t khoan chi phi tuong ng cé lién
quan dén viéc tao ra doanh thu d6. Chi phi tuong tng véi doanh thu gdm chi phi
ctia ky tao ra doanh thu va chi phi cia cdc ky trudc hodc chi phi phdi tra nhung

lién quan dén doanh thu ctia ky do.

Nguyén tdc nhdt qudn:

Céc chinh sdch va phuong phdp k€& todn doanh nghiép da chon phai
dugc 4dp dung thong nhit it nhat trong mot ky k€& todn nim. Trudng hgp c6 thay
ddi chinh siach va phuong phdp k€ todn di chon thi phai gidi trinh 1y do va anh

huéng cia sy thay doi d6 trong phan thuyé&t minh bdo cdo tai chinh.
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Nguyén tdc thdn trong:
Than trong 13 viéc xem xét, cAn nhic, phian dodn cin thi€t d€ 1ap cic

udc tinh k& todn trong cdc di€u kién khong chic chin. Nguyén tic thin trong

doi hoi:

- Phdi 1ap cdc khodn dy phong nhung khong lap qua 16n;

- Khong dianh gia cao hon gid tri cua cdc tai san va cdac khoan thu
nhap;

- Khong dénh gid thdp hon gid tri ctia cdc khodn ng phai trd va chi
phi;

- Doanh thu va thu nhap chi dugc ghi nhan khi c6 bing chitng chic
chin vé& kha ning thu dugc 1di ich kinh t&, con chi phi phdi dudc ghi nhan khi c6

bing chitng vé kha ning ph4t sinh chi phi.

Nguyén tdc trong yéu:

Thong tin dugc coi 1a trong yé&u trong trudng hop né€u thi€u thong tin
hoic thi€u chinh xdc cda thdng tin d6 c¢6 thé lam sai 1éch ding k& bdo cdo tai
chinh, 1am dnh hudng dén quyét dinh kinh t& clia ngudi sit dung bdo cdo tai
chinh. Tinh trong y&u phu thudc vao dd 16n va tinh chat ctia thong tin hoidc cic
sai s6t dugc ddnh gid trong hoan cdnh cu thé. Tinh trong y&u clia thong tin phai

dugc xem xét trén ca phuong dién dinh lugng va dinh tinh.

V& co s8 xay dung hé thdng chudn muc k€& todn Viét Nam 13 dya vao
hé thong chuian muc k& todn qudc t€. Tuy nhién, nhiéu quan di€m cho ring hé
thong chuin muc k€ toin Viét Nam dugc vin dung mot ciach c¢é chon loc, da
dua vao dic di€m, moi trudng phdt tri€n kinh t& dé dua ra cdc nguyén tic hay
yéu ciu va nhitng thudt ngit mang tinh khdi niém. Vi vay so v6i chudn muc k&

todn qudc t€, mot sd khdi niém hay nguyén tic sau ddy chua dwa vao hoic c6
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st khdc biét so v6i ndi dung da trinh bay trong Luat K& todn hay chudn muc k&
todn cia Viét Nam:

Nguyén tdc can déi ciia ké todn, trong moi trudng hgp cdc doi tugng
k& todn ludn van dong, nhung vin ddm bdo:

Tai sdn = Ngudn von (ngudn hinh thanh tai sdn)

Hay vi€t cdch khédc: Tai sén = Ng phdi trd + VOn chii s hitu.

Trong mot don vi k€ todn, bat ¢t tdi sdn ndo con lai sau khi di thanh
todn cac khodn ng déu sé& 12 quyén sd hitu clia cdc nha diu tu von, bat ¢t tai sdn
nao khong thudc quyén s§ hitu cia cdc chli ng déu thudc quyén sé hitu clia cic
nha dau tu von. Vi vay tong gid tri cdc quyén s hitu khong thé vudt trdi hon so
vdi tong gid tri tai sdn d€ c6 quyén s hitu.

Do dé trong moi trudng hgp, gitta tai sdn, nd phai trd va von chii s&
hitu luén c6 mdi quan hé thong qua phuong trinh k€ todn nhu sau:

Tai sdn = N¢ phéi trd + V6n chi s& hitu.

Nguyén tdc cong khai:

Béo cdo tai chinh ciia doanh nghiép 1a tai liéu dugc cong khai va dugc
phdn 4nh khach quan, trung thuyc va hgp 1y vé tinh hinh thuc t&€ da phdt sinh
trong ky k& todn.

Khdi niém thudc do tién té:

Nhitng nghiép vu kinh t&€ phat sinh dugc k€ todn ghi chép va bdo cdo
theo don vi tién t&. Nhitng nghiép vu khong thé hién bing tién (bi€u hién cida
gid tri), k&€ toan khong thé ghi nhan dudc.

Khdi niém té chitc — don vi ké todn:

Vé mit k€ todn, mdi doanh nghiép dugc xem 12 mot td chic doc 1ap

vGi chad sd hitu va ddc 1ap vdi doanh nghiép khac.
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Céc tai khodn k&€ todn dugc ghi chép cho cdc to chitc hon 1a cho
nhitng ngudi s& hitu, di€u hanh hoic c6 lién quan dén céc t6 chitc nay. Nhu vay,
tAt ca cdc nghiép vu ma né khdong dnh hudng d&€n don vi k€ todn thi cic k€& todn
vién clia don vi d6 khong phai ghi chép gi, mic di né c¢6 dnh hudng dén cic

A A - A ~ 2
nhan vién hodc 6ng chd cua to chic.

Khdi niém bdn hang (cé thé thuc hién - Realization concept):
Ghi nhin, phdn 4nh nghiép vu kinh t&€ ph4t sinh theo ding thuc t€.
Ching han, chi ghi nhin doanh thu ban hang khi viéc giao hang dd hoan thanh,

ngudi mua chdp nhan thanh todn.

Tém lgi: Cong viéc cta k& toan du thyc hién biang thii cong hay bing
phan mém k€& todn déu phdi tudn thd cdc yéu cidu va nguyén tic theo quy dinh
ctia phap luidt vé k& todn va cdc nguyén tic chung dugc thira nhan. PE tir d6
cung cip cho nha qudn 1y cdc thdng tin hitu ich thong qua hé thdng bdo cdo k&

todn dudc 14p dya trén cdc yéu cAu va cdc nguyén tic da dugc xdc 1ap.
1.2 HE. THONG KE TOAN DOANH NGHIEP

Hé thong k& todn 13 cdc quy dinh vé k& todn va cdc thi tuc k& todn
ma don vi k& todn 4p dung d€ tS chiic cong tdc k& todn thong qua viéc thuc hién

ghi chép k€ todn va 1ap bdo cdo k€ todn.

Cho dii sy phat trién clia khoa hoc cdng nghé nhu thé nao di ching
nita nhung xét cho cling ciing chi 1a nhitng cdng cu hd trg cho sy hoan hio cia
mdt linh vurc, mot van dé. Cho nén khi nghién citu d€ viét phAn mém k& todn thi
sy that hién nhién 13 phdi nghién cttu d&€n hé thong k€ todn bao gdm nhitng
thanh phan ndo, c6 nhu vdy mdéi ddm bdo dudc tinh hitu dung cia phan mém.
Mot mit dem lai 1di ich cho ngudi 1am k& todn, mit khdc ddp tng dudc cdc quy

dinh clia phdp luat vé k& todn. Tai Viét Nam Hé thong k& todn doanh nghiép
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bao gdm: Hé thong chitng tir k& todn, hé thdng tai khodn k€& todn, hé thong s6
k& todn va hé thong bdo cdo tai chinh [45], [46]. Ching ta lan lugt xem xét cdc
thanh phan ciia mot hé thong k& todn:
1.2.1 Chiing tit ké todn

Khdiniém:

Chitng tir k& todn 12 loai gidy td, vit mang tin dung dé minh chiing
cho cdc nghiép vu kinh t& phéat sinh di hoan thanh, lam cin ci ghi s8 k&

toan[19].

Su cdn thiét ciia chiing tir ké todn:

— Moi nghiép vu kinh t&€ phat sinh déu phai c6 chitng tir;

— Chitng tir k€ todn 1a tai liéu gbc, c6 tinh bing ching, tinh phap ly.
Noi dung chirng tir phdi c6 ddy di cdc thong tin: Tén, s6 hiéu ching tir, ngay
thdng 1ap chdng tir, don vi l1ap, don vi nhdn chitng tr, ndi dung kinh t€ cla
nghiép vu kinh t& ph4t sinh, chi tiéu s& lugng, gid tri ciia nghiép vu, chit ky cla
nhitng ngudi lién quan: ngudi nop tién, ngudi nhin tién, ngudi nhan hang, ngudi

giao hang, ngudi phu trdch don vi..;

— Chifng tir phdi chinh xdc, day dd, kip thdi va hgp phép, hdp 1€;

Nhu vay, ching tir 12 khdi di€ém clia cong tic k€ todn va 1a co s§ dé
ghi vio s6 sich k& todn, tao diéu kién cho viéc phdn dnh va cung cip thong tin
k€& todn mdt cdch khdch quan va chinh x4dc. Ching tir 12 phuong phap cho phép
luu giit va sao chup lai cdc sy kién kinh t€, tai chinh ph4t sinh tai don vi, tr d6
déng vai trd 14 biing chitng, chitng ¢t phdp 1y cho cic s liéu da ghi chép trén s6
sach k& todn va 1a cin ctt d€ kiém tra tinh hgp phdp, hgp 1& cdc nghiép vu kinh

N z . N1 R z . 2 *A 2 2 A z 1: A
t€ phat sinh va la ¢ sd d€ xdc dinh trach nhiém cda cdc cd nhan c6 lién quan.
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Trinh tu ldp va xu ly chitng tu:
T8 chitc chitng tir trong mot don vi k€ todn gdm 14ap chitng tir, chinh 1y
chitng tir, ki€m tra ching tir, luAn chuyén ching tir theo cd cdu td chic cong tic

k& todn clia don vi, luu trit ching tir.

Moi nghiép vu kinh t&, tai chinh phét sinh tai don vi déu phdi lap

chiing tir, khi 1ap chitng tlr, phdi ddm bdo tuin thu nhitng quy dinh sau:

— Céc nghiép vu kinh t& tai chinh, tai chinh phat sinh tai don vi déu
phdi 1ap chitng tir k€ todn va 1dp mdt 1an cho mdi nghiép vu kinh t€, tai chinh

phat sinh tai don vi;

— Ching tir k€ todn phai dudc 1ap 10 rang, day di, kip thdi, chinh xédc

theo ndi dung quy dinh trén miu;

— Ngudi 1ap, ngudi ky duyét va nhitng ngudi khic ky tén trén ching

tir k& todn phdi chiu trach nhiém vé ndi dung clia chitng tir k& todn;

Ching tir k€ todn dugc 14p dudi dang chitng tir dién t phdi dugc in ra

gidy va luu trit theo ding quy dinh.

1.2.2 Tai khodn ké todn
Khdi niém:
Tai khodn k€& todn 12 mot trong nhitng phudng phap k& todn ding dé

phan loai va hé thdng hda cdc nghiép vu kinh t€, tai chinh theo ndi dung kinh t€.
Két cdu ciia tai khodn:

Xu huéng bi€n ddng clia d6i tugng k€ todn 1a ting l1én hay gidm
xudng, dé theo doi sy bi€n dong clia ddi tugng k€& todn ngudi ta diing tai khodn.
Do vay, mdi tai khodn dugc chia thanh hai bén: Bén trdi cla tai khodn goi la
bén ng va bén phdi ctia tai khodn goi 1a bén cé nhim muc dich phdn dnh sy bién

dong ting gidm cla tirng ddi tugng k& todn.
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V& hinh thifc, theo 1y thuyét tai khodn dudc biéu hién dudi dang chir
T, nhung trong thuc t& tai khodn dugc bi€u hién dudi dang s6 tJ rdi hoic dong
thanh cudn.

Tap hop céc tai khodn k€& todn d€ phin 4nh cic d6i tugng k€ todn sé&
hinh thanh nén mot hé thong tai khodn k& todn gdm nhiéu tai khodn khdc nhau
dé phdn 4nh vé tai sdn va ngudn von, vé doanh thu, chi phi va két qui kinh
doanh.

Tai khodn st dung nhiéu hay it tiy thudc vao yéu ciau quin Iy clia

tirng don vi k€ todn.

1.2.3 So k& todn

Khdiniém:

S6 k€ todn 1a cdc t§ s6 theo mot mau nhat dinh dung dé ghi chép, hé
thdng va luu trit toan bd cdc nghiép vu kinh t&, tai chinh da phdt sinh c6 lién
quan dén don vi k& todn.

Yéu cdu vé s6 ké todn:

S6 k& todn phai ghi ré tén don vi k€ todn, tén s6, ngay, thing, nim
lap s6; ngdy, thing, nim khéa sO; chit ky clia ngudi 1ap s6, k& todn trudng va

ngudi dai dién theo phép luit clia don vi k& todn, ddnh sd trang; d6ng diu gidp

lai.

Cdc néi dung chii yéu ciia so ké todn:

- Ngay, thang ghi s8;

- SO hiéu va ngdy, thdng clia ching tr k€ todn diung lam cin ci ghi
s0;

- Tém tdt ndi dung ctia nghié€p vu kinh t€, tai chinh phdt sinh;
- SO tién clia nghiép vu kinh t&, tai chinh phdt sinh ghi vao céc tai

khodn k€& todn;
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- S du dau ky, s6 tién phat sinh trong ky, s& du cudi ky;

Cdc logi s6 ké todn:

- S6 k€& toan tdng hop: La s6 k& todn dung d€ ghi chép va cung cip
thong tin tdng quat vé cdc nghiép vu kinh t€&, tai chinh ctia don vi.

Vi du: d6i v6i hinh thic k& todn Nhat ky chung, s6 k& todn tdng hop
gdm S8 nhat ky chung; S6 cii,...

- S6 k€& todn chi ti€t: La s6 k€& toan dung dé ghi chép va cung cip
thdng tin chi ti€t bing don vi tién té&, don vi hién vat va don vi thdi gian lao dong
theo tirng ddi tuong k€& todn cu thé trong don vi k€ todn.

Dic di€ém s k€& todn chi ti€t minh hoa cho s6 k& todn tong hop. SO
liéu s6 k€ todn chi ti€t phdi khdp ding vdi s6 lidu trén sd k& todn tdng hop trong
mot ky k€ todn.

Vi du: S8 k€ todn chi ti€t nhur SO chi ti€t vat liéu — sdn phdm — hang

héa; S6 chi ti€t thanh todn vGi ngudi mua, ngudi ban,...

1.2.4 Bdo cdo tai chinh va bdo cdo ké todn quadn tri

D€ cung ciAp thong tin k& todn cho cdc ddi tugng st dung, thong
thudng cdc hé thdng bdo cdo sau diy dudc st dung, mot la bdo cdo tai chinh, hai
la bdo cdo k€ todn quén tri.

Bdo cdo tai chinh:

B4o cdo tai chinh 12 hé thong bdo cdo c6 tinh chat khudn miu, ding
dé cung cdp thong tin vé tinh hinh tai chinh, tinh hinh kinh doanh va cédc ludng
tién ciia mot doanh nghiép, ddp &ng yéu cau quan ly cda chd doanh nghiép, co
quan Nha nudc va nhu ciu hitu ich clia nhitng ngudi st dung trong viéc dua ra

céc quyét dinh kinh t€.

Bdo cdo ké todn qudn tri:
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Khéc véi bdo cdo tai chinh, hé thong bdo cdo k€ todn qudn tri trong
doanh nghiép 13 hé thdng bio cdo dugc t& chifc mang tinh linh hoat, phit hop
yéu cau, ndi dung quan 1y clia ting don vi khdong mang tinh khuén mau; Cu thé
la:

a. Bdo céo tinh hinh thuc hién:

- B4o cdo doanh thu, chi phi va 1di nhuin clia titng loai sdn phdm,
hang héa, dich vuy;

- Bdo cdo khoi lugng hang héa mua vao va ban ra trong ky theo doi
twong khach hang, gid ban, chi€t khau va cadc hinh thic khuyén mai khéc;

- Bdo cdo chi ti€t khdi lugng sdn pham (dich vu) hoan thanh, tiéu thy;

- B4o cdo chap hanh dinh mitc hang tdn kho;

- B4o céo tinh hinh sit dung lao dong va ning suit lao dong;

- Bdo cdo chi ti€t sdn phaAm, cong viéc hoan thanh;

- B4o cdo ciAn ddi nhap, xuat, tdn kho nguyén liéu, vat liéu, sdn
phim, hang héa;

- Bdo cdo chi ti€t ng phdi thu theo thdi han ng, khach ng va kha niing
thu ng;

- B4o cdo chi ti€t cdc khodn nd vay, ng phdi trd theo thdi han ng va
chu ng;

- B4o cdo bd phan lap cho trung tim trach nhi€m;

- Bdo cdo chi ti€t ting, gidm von chi s& hitu.

b. Bdo cdo phén tich:

- Phan tich m&i quan hé giita chi phi, khdi lugng va 1gi nhun;

- Phén tich tinh hinh tai chinh cia doanh nghiép;

- Phan tich cdc nhin t§ 4nh hudng dén tinh hinh thuc hién k& hoach

sdn xuit va tai chinh;
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Ngoai ra, cdn cd vao yéu cau quan ly, dieu hanh cia tirng giai

doan cu thé€, doanh nghiép c6 thé 1ap cic bdo cdo k& todn quan tri khic.

Tém lgi: Nhu d3 dé€ cap trén, bdn chdt ciia ké todn phdn 4anh hé tu
tudng clia giai cAp thong tri thong qua cdc phuong phap k€ todn va bio cdo k€
todn. Cho nén khi thyc hién cdc cong viéc clia k€ todn phai tuan thi cdc quy
dinh vé phuong phéap k& todn theo Ch& dd k&€ todn doanh nghiép Viét Nam da
ban hanh dé 1a: Hé thong chitng tir k€ todn, hé thong tai khodn k€& todn, hé
thong s6 k& todn; tuin thii cic quy dinh vé bdo cdo k& todn nhu hé thdng bio
cdo tai chinh, bdo cdo quén tri d3 ban hanh. Khi t6 chifc cdng viéc k€ todn tai
bat ct doanh nghiép ndo, nha quin Iy mudn tao su chic chin § hau phuong
(phong k€& todn) thi phdi quan tAim dén hé thong k& todn dugc t6 chitc nhu the
nao? Cé dat dugc yéu cau ki€m sodt chuwa? C6 tudn thii ding nhitng quy dinh
clia phap luat vé k& todn khong? Tr3 15i hoan chinh cdc cAu hdi nay thi cdng
viéc kinh doanh ctia ho sé& di vao 6n dinh khi thong tin cia bd phan k€ todn cung

cap la ddng tin cay.

1.2 HE THONG THONG TIN KE TOAN
1.2.1 Khdi niém vé hé thdng thong tin ké todn

Hé thong thong tin k€& todn 12 mot tip hop cdc ngudn dit liéu va thd
tuc xt ly dit liéu dé€ tao ra nhitng thong tin hitu ich cho ngudi st dung.
(Accounting information system is a collection of data and processing procedures
that creates needed information for its users) [53].

DE gidi thich chi ti€t hon vé kh4i niém da dé cap, ching ta sé xem xét
tirng cum tir trong thudt nglt hé thong (system), thong tin (information) va ké
todn (accounting) ba cum tir hgp thanh khdi niém méi hé théng thong tin ké todn.

K& todn, nhu da dé cip & phan ban chit clda k& todn, da gidi thich k&

todn 12 gi, cdc linh vuc chuyén nganh ctia k€ todn nhu k& todn tai chinh, k€& todn
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chi phi, k& todn quan tri, ki€m todn, ... v hé thong thong tin ké todn déu cé trong
nhitng linh vuc d6. Vi du d€ tao ra thong tin vé tién luong, cdc khodn phdi thu,
cdc khodn phai trd, hang ton kho, du todn ngin sdch, .. hé thong thong tin k&
toan phai thuc hién cong viéc tap hgp thong tin tif cdc s chi ti€t va sd cdi tif cdc
ngudn thong tin trong nhiéu chu trinh khic nhau trong mot hé thdng dé xi 1y va
cung cip thong tin theo yéu cau.

Théch thic cho ngudi lam k€& todn 1a quyét dinh gidi phdp nao tot
nh&'t nhiim tao ra thong tin d€ cung cAp cho ngudi c6 nhu ciu st dung thong tin.
Ching han, d€ ra quyé&t dinh mua mdt may méc thié€t bi, ngudi quin 1y c6 thé
yéu ciu cung cAp thong tin vé ngudi ban may méc thi€t bi, gid ca, hinh thic
thanh todn,.. Nhu vy nha qudn ly 14y thong tin § ddu? Cau trd 15i chic chin la
tr hé thong thdng tin k& todn.

Thoéng tin, 12 mdt tip hop nhiéu ngudn dit liéu da x& 1y. Dir liéu chua
dugc xit 1y goi 12 dit liéu thé. Chang han viéc tinh gid tri cia mot ¢d phi€u dang
niém yé&t, thi cdc dit liéu nao sau diy 1a dit liéu da xir 1y (dit liéu da x& 1y goi 1a
thong tin): (1) Gid khép 1€nh cia c6 phi€u trén thi trudng trong ngay (dir liéu da
Xt ly, vi dit liéu da dugc xu ly “khép” tir ngudi dit 1énh mua va ngudi ban),
(2)Gi4 thyc chi cho viéc mua cd phi€u (dit liéu chua xt 1y, vi thuan tdy 12 mot
dit liéu), (3) Gia cudi ciing trong ngay ctia mot loai cd phi€u (dif liéu chua xi
I§)...

Thong tin dugc thu thiap tir bén trong va bén ngoai sau d6 luu trir x4 1y
va cung cip cho nhitng noi c6 nhu ciu st dung thdng tin. Nhu viy khi dé cip
dén thong tin thi ngudi ta k&t luan ring “thdéng tin, dé la moét tdp hop quy trinh
nhiéu dit lieu da xit 1y

H¢ théng, 13 mot nhém cdc phin ti¥, tic dong qua lai 1dn nhau, dugc

t& chitc nhim thuc hién mot muc tiéu nhat dinh [15].
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Trong nghé nghiép k€& todn, thuit ngit hé théng thudng hay dudc xem
12 hé théng mdy vi tinh bdi vi cdc phan t& cAu thinh nén mot hé thdng 1a mdy vi
tinh, phan mém vi tinh, chiing tir, s6 sdch, bdo cdo k€& todn,.. dugc phdi hgp va
Xt 1y theo mot chu trinh nhat dinh ndo d6 d€ tao ra thong tin. Nhu ching ta da
bi€t, hé thong mdy vi tinh 12 sdn phdm cla nganh cong nghé thong tin. Cong
nghé thong tin 1am thay ddi nhiéu vin dé trén thé€ gidi hién nay. Cong viéc k&
todn cling khong ngoai 1€ khi cong nghé€ thong tin xdm nhép vao.

Tré lai v6i khdi niém vé hé thong thong tin k& todn did néu trén day,
tai sao ngudi ta lai khong dung thuidt nglt “mdy vi tinh” (computer) ma dung
thuat ngit “thl tuc x& Iy ” (processing procedures) 13 vi khong thé tat c hé thong
thdng tin k& todn déu dugc xit 1y bing vi tinh héa. Mic di hau hét cong viéc k&
toan hién nay tai cic doanh nghiép it nhiéu déu diing mdy vi tinh d€ hd tro.

Nhu vay hé thong thong tin k€ todn 13 sy hdoa hgp cla nhiéu nhin td:
k€& todn - thong tin — hé thong, nghia 13 sy hoa hgp c6 tinh hé thong tir linh vuc
k& todn vdi cdc linh vuc khdc nhau dé thuc hién vai trd cung cip thdng tin.
Chiing ta ti€p tuc xem xét sy hoa hgp dé nhu sau:

Trong mot don vi kinh doanh, bd phan k& todn 1a ndi nhan va cung
cap thdng tin nhiéu nhat. Cho nén trong thdi dai cong nghé thong tin hién nay,
khi dé cip d&€n hé thong thong tin ngudi ta hay quy vé hé thdng thdng tin k&
todn. Tir cdc ngudn thdng tin dudc tip hop tai phong k& todn, diing cdc tng dung
clia cong nghé thong tin, sy két hop gitta phaAn mém-phan citng, vdi cdc phuong
phap xi 1y clia k€& todn tao 14p nhitng thong tin cAn thiét, hitu ich phuc vu cho
cong tic quan ly cta don vi.

That ra hé thdng thong tin k& todn trong moi trudng hién dai ngdy nay
chinh 12 phin giao thoa gifta hai linh vuc: hé¢ théng thong tin ma vai trd cda
cong nghé thong tin 13 chi dao véi hé thong ké todn. Mbi lién hé giita hé thong

thong tin va hé thong k€& todn c6 thé khdi quat qua S dd 1.1.
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Hé théng . Hé thong

K& todn thong tin

S¢ do 1.1 - Hé thong thong tin k& todn

Su giao thoa giita hai linh vyc trén tao 1ap nén mot d6i tuong nghién
cltu mdi: Hé thong thong tin k& todn, ddy 1a xu thé tAt y&u cla thdi dai toan cau
héa. Khong chi riéng linh vuc k& todn ma cdc nganh khic ciing vady. Cho nén
nhin nganh khoa hoc méi ndy dugi géc dd nio cling thiy cé nhitng diém chung
va di€m riéng, van dé nay lam thay d8i nhitng quan di€m truyén thong. Vi du
trudc kia khi k€ todn con thyc hién hoan toan bing thi cong thi cong viéc cla
ho ching bao gid phdi va cham d€n may mdc thi€t bi hay phdi hoc thém d€ st
dung may mdc thi€t bi (c6 ching chi 1a nhitng cong cu dung cu nhé nhu Ban
tinh, m4y tinh bAm tay Casio,...). Tuy nhién trong thdi dai ngay nay lai khéc,
ngudi k€& todn khong nhitng hoc phuong phdp hach todn (thudc linh vuc k€ todn)
ma con dugc trang bi nhitng ki€n thifc vé mdy tinh va st dung m4y tinh (Iinh vuc
thudc hé thong cong nghé thong tin). Phan tich van dé nay dé ching ta biét dudc
nhitng di€m chung va di€m riéng cda hai linh vyc. Tir d6 x4c dinh vai tro, d6i
tugng nghién cdu cta tirng linh vuc.

Tém lai: Hé thong thong tin k€ todn 13 mot tip hdp gdm cdc thanh
phan: dit liéu k€& todn, luu trit dit liéu k€& todn cho viéc st dung trong tuong lai va
xt 1y dit liéu k€& todn phuc vu cho ngudi sit dung cudi cung. Hay phat biéu ngin

gon hon H¢ théng thong tin ké todn la tdp hop cdc thanh phdn dit lieu ddu vao,
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Iuu triv xi Iy dit lieu, cung cdp thong tin ddu ra cho tdt cd cdc quy trinh nghiép

vu ciia ké todn.
1.3.2 CAu tric hé thong thong tin k& toan

Nhu di dé cAp & phan khdi niém, hé thong thong tin k& todn 12 mot
tap hop cdc thanh phan di liéu ddu vao, luu trit x& 1y, cung cAp thong tin dau
ra. Cdc thanh phin nay chinh Ia c&u tric clia mdt hé thong thong tin duge xit 1y
theo mot quy trinh nhit dinh tiy thudc vao dic di€m san xuit kinh doanh cia

don vi, c6 thé khai quit quy trinh x& Iy hé thong thong tin k& todn qua so dd 1.2.

Thoéng tin Luu triv Thoéng tin
dau vao — Xt Iy > Paura
Dit liéu/Thong tin tir Sip x&p, t chiic, Cung cap thong tin cho
ngudn ching tir bén trong tinh todn c4c doi tugng bén
hay bén ngoai trong hay bén ngoai dé

ra quyét dinh

S¢ dd 1.2 Quy trinh xi¥ 1y hé thong thong tin ké& toan

Quy trinh xif Iy clia hé thong thong tin k& todn dugc bit dau khi ghi
nhan thong tin diu vao, sau d6 lvu trit - x¥ 1y - lvu trit va diém két thic mot quy
trinh 12 cung cAp thong tin (thdong tin diu ra) cho viéc xdy dung k& hoach, ra
quyét dinh va ki€m sodt muc dich ctia nha quén 1y, sau d6 1ap lai quy trinh trén.

Chiing ta 1an Iugt tim hiéu cdc thanh phan trong ciu tric cia hé thong
thong tin k€ todn nhu sau:
1.3.2.1 Hé théng thong tin ddu vao

CAu tric cd bdn ctia hé thong thong tin didu vao c6 hai thanh phan co

bdn, mot 12 hé thdng ching tir gb¢ va hai 1a hé thdng thu nhan chitng tir goc.
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Hé théng chitng tir goc, 13 mot cd s§ quan trong d€ tao 1ap hé thong
thong tin diu vao. Tai sao chifng tif c6 vai trd quan trong d6i v6i 1ap hé thong
thdng tin dau vao dugc 1y gidi qua bay 1y do nhu sau:

- Chitng tix mé td hé thong cong viéc dugc thuc hién nhu thé nao: Quan
sat thuc t€ phan 16n hé thong thong tin k& todn ching ta dé dang nhan ra nhitng
thong tin trén chitng tif mo t4 chi ti€t vé mdt nghiép vu kinh t& phat sinh. Chitng
tir 1 ddu m&i d€ cung cAp thong tin chi ti€t cho hé thong thong tin diu vio ngay
ca khi thuc hién cong viéc bing thi cong. Trong mdi trudng vi tinh héa cé thé
ching ta khong quan sdt dugc hét tat cd bdi vi quy trinh x& 1y dién tif da dugc tu
dong hoa.

- Chiing tir la bdn thong tin hudng dan nguoi sit dung: C4c chi tiéu trén
chitng tir 12 cdc huéng din d€ ngudi 1ap dién thong tin vio, tir d6 tao lap dif liéu
cho hé théng thong tin dau vao.

- Chitng tir lam co s& cho viéc thiét ké nhitng hé théng mdi: Khi thiét
k& mot hé thong k€& todn mdi, ching tir 12 co sé d€ phin loai thong tin ddi véi
ngudi thiét k€. Ngudi trién khai hé thdng mdi, thiét k& thong tin ddu vao dua
trén chitng tir, né€u thi€t k& ding thi hé thong thong tin diu vao thu thip ding,
ngudc lai thi hé thong s& hdng do thu thip thdng tin khong chinh xdc.

- Chitng tir la co s& kiém sodt chi phi trién khai va bdo tri hé thdng
thong tin ké todn: Dua vio hé thong ching tif nha quin 1y ki€m tra gidam sit toan
bo hoat dong kinh t€ tai chinh trong don vi.

- Chitng tir la bdn thong tin dd tiéu chudn héa van dé giao tiép: Thong
tin thé hién trén chitng tir di dugc chit loc k§ vé tir ngit, vi vy diing nhitng
thuit ngit 4y dé chuin héa thong tin dau vao cda hé thdng vdi muc dich cho
ngudi st dung déu cé thé doc hi€u dugc.

- Chitng tir la bdng chitng kiém todn hé thong thong tin ké todn: Co s

- s A N - 2 2, - R ~ A . ~ N 2 2,
dua ra y ki€n vé muc dich ctia bdo cdo ki€m todn mdt loai hinh nao d6, cdc
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ki€m todn vién phai thu thdp bing ching ki€m todn, ching tir 13 mdt trong
nhitng d6i tugng ma ki€m todn vién thudng thu thap.

- Chitng tir la co s& dé thiét ké quy trinh kinh doanh: P& phuc vu cho
hé thong ki€m sodt ndi bo dat k&t qua cao, viéc thi€t k& quy trinh luin chuyén
clia chitng tir thé hién mot phan quy trinh kinh doanh clia mot don vi.

Hé théng thu nhian chiing tir goc, dugc sip x&p tly theo td chifc cia
hé thong thong tin k€ todn clia mot don vi.

Né&u hé thong k& todn 1am biing thd cong, hé thdng chitng tir goc dugc
thu nhan, sip x&p va xit 1y theo trat ty cua ngudi thyc thi cong viéc. Vi du khi
ti€p nhan thdng tin dau vao 12 mot don dit hang, k& todn ban hang ti€p nhan
thong tin, ki€m tra lai thong tin hang ton kho, gid bdn,... sau d6 ghi héa don, trinh
ky, chuyén héa don cho cic bd phan cé lién quan, va cudi cung la ghi s6 k&
toan.

Né&u hé thdng k& todn dugc xit 1y bing mdy, hé thong chirng tr dugc
thu nhin c6 thé trén mdy (chitng tir dién tir), qua mdy quét, qua tip tin email,
tryc tuyén (online qua internet) hay chirng tir biing gidy. Ngudi thyc thi cdng
viéc kich hoat man hinh nhap liéu, dién hay quét cdc thong tin theo yéu cau cda
man hinh va két thiic cong viéc bing cdch chon nit “luu trir”.

Tém lai: Hé thong thong tin ddu vao cé thé thu nhin bing thi cong
hay bing mdy thdng qua cd s& ghi nhan clia thong tin 12 chiing tir. Viéc td chitc
ghi nhin thong tin diu vao ddi héi phdi phan tich k§ dé trdnh trudng hop ghi
nhin thong tin quéd thira hodc qud thi€u, diéu nay din dén nguy co 13 cung cap
thong tin dau ra cho cdc d6i tugng sit dung khong hitu ich. PE gidi quy&t van dé
ndy, viéc lva chon gidi phap thu thip thdng tin nhu thé€ nio d€ dat dugc mic
yéu cau vé qudn ly trong thdi dai ngay nay 1a van dé can thiét. Tuy nhién hé
thong thu nhan thong tin bing thi cong 1a qua 16i thdi. Vi vay viéc lya chon mot

phuong tién k§ thuit thong qua cdc cong cu trg gitdp nhu thi€t bi phan ciing,
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phin mém k& todn chuyén dung d€ hé thong thong tin dau vao thu thap dudc
thda man nhu cau thong tin, doi hdi nha quan Iy phai cé chién lugc lwa chon cho

phu hgp vdi dic diém don vi minh.

1.3.2.2 He¢ théng co sé dit li¢u

Gilt vai trd chinh yé&u trong mot hé thong thong tin k& todn, cd s§ dit
liéu gitdp hé thong thu thap, ghi nhan va luu trit cdc thong tin kinh t€ tai chinh,
sau d6 chuyén ddi cdc dif liéu d6 thanh thong tin ¢6 ¥ nghia cho ngudi st dung
thong tin ra quyét dinh.

Co s6 dit liéu la mot tdp hop cé cdu triic cua cdc dit liéu, duoc luu tri
trén cdc vat mang tin, cé thé théa man dong thoi nhiéu nguoi sit dung [28].

Vi hé thong k€& todn xit 1y biing thi cong, dit liéu dudc luu trit trén
cdc vat mang tin 12 gidy va cdu tric cla cdc dit liéu 1a cdc mAu ching tir, miu s6
k& todn.

Véi hé thong k€ todn x{ 1y bing mdy tinh vd phan mém k& todn, dir
li€u dugdc luu trit trén cdc vat mang tin la dia hay biang tur dudi dang cdc tdp tin
(file) hay mot hé thong qudn tri ¢d s§ dit liéu (Database management systems-
DBMS). CAu tric ctia cdc dit liéu chinh 12 ciu tric clia cdc tip tin cd s& dit liéu.
Céc thuc thé ghi trong tirng tip tin theo tiing dong goi 12 mAu tin (record) hay
ban ghi. Mdi record s& chifa cic thong tin vé thuc thé dé.

Vi du: Hé thong tai khodn k€ todn Viét nam dudc thé hién bing tip

tin ¢d s& dit liéu nhu sau:

Field (vung)

! ! }

> Taikhoan Tai khodn Tén Tai khodn
Field-name(Tiéu dé ) Ciap 1 Cap2
111 0 Tién mit
111 1 Tién Viét Nam
> 111 2 Ngoai té

Record (N6i dung )
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0 nuéc ta trong nhitng nim gin diy, thuidt ngit cd s& dir liéu

(database) khong con may xa la d6i v6i nhitng ngudi c6 hi€u biét vé cong nghé
thong tin. Cdc ng dung cia cong nghé thong tin vao quan ly dang ngay mot
nhiéu hon. Do d6, ngay cang dong ddo ngudi quan tAm dén thiét k& xay dung
cic cd sG dir liéu d€ luu trit thong tin. Tuy nhién, hién vAn con it nhitng tai liéu
phd bié€n vé 1y thuyét co s dit liéu, mot trong nhitng mo hinh co sé dit liéu tdi
wu d€ luu trit it liéu trén mdy tinh trong thdi dai ngay nay ctia E. Codd dua ra 1a
“Mo6 hinh dir li€u quan hé” (Relational Data Model). M6 hinh nay da dugc céic
hing phan mém 1én trén thé gidi phat trién thanh thuong phAm nhu Microsoft c6
Microsoft SQL Server, IBM c6 IBM DB/2, Oracle ¢6 Oracle 9i, Pervasive
Software c6 Pervasive 2000 hay Pervasive SQL, Dynamics Softare c6 Dynamics
NAVServer,...

Tém lgi: Hé thdng co s& dit liéu 1a noi dung d€ luu trit-xi¥ 1y-luu trit
thong tin. Viéc td chiic va chon lya phuong phdp luu trit nhu thé nao d€ t8i uu
nhat, it t6n kém nhat, nhung phdi ddm bdo sy phll hgp v6i yéu cau st dung
thong tin clia doanh nghiép 14 quan trong. Su ti€n bo va thay d6i tirng ngay cia
cong nghé thong tin, ddi hdi nha quin 1y phdi c6 tim nhin chi€n Iuge va nhin ra
huéng phat tri€n cda don vi minh trong d6 van dé chién lude dap Gng nhu cau
thong tin cho viéc ra quyét dinh 13 cin thiét. P& dua ra mot quyét dinh can phai
c6 thong tin, thong tin cung cip c6 chat lugng thi phdi thé hién dugc qud khi,
hién tai va du bdo dugc tuong lai. Mudn vay hé thong cd s§ dit liéu chuyén cung
cAp thong tin phdi dugc tiéu chuin héa, phdi dugc t6 chic va Iva chon mot cich
hop 1y, thi€t thuc nhat d€ ghi nhan thong tin. Nghia 13, 1am thé nio d€ thiét k&
mdt co s3 dit liéu sao cho thu thip dudc day dd cdc thdng tin cAn thiét, gidm
thi€u luu trit cdc thong tin trung lip du thira, khi cin c¢6 thé 14y dudc thong tin

nhanh nh4t, hitu ich nhat phuc vu cho viéc quan 1y doanh nghiép va qua trinh hd
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tr¢ ra quyét dinh. Tuy nhién hé thong cd s& dit liéu phai dugc duy tri véi thdi

gian di dai va xuyén sudt cd qud trinh hinh thanh phat trién ctia doanh nghiép.

1.3.2.3 Hé thong thong tin ddu ra

Cung cip thong tin cho cdc d6i tugng bén trong hay bén ngoai dé ra
quyét dinh 12 nhiém vu trong tAm clia hé thdng thong tin dau ra. Nhu vay nhitng
thong tin diu ra gdm nhitng thong nao? D6 chinh 13 nhitng bdo cdo tai chinh hay
bdo cdo ké todn qudn tri theo maiu bi€u da dugc xdc 1ap trude. Pdi véi hé thong
k& todn xi¥ 1y bing thi cong, thi cic bdo cdo dugc tap hdp tir cic s6 k€& todn chi
ti€t va sd k& todn tong hop. Pdi véi hé thong k€ todn x{t 1y bing mdy vi tinh va
phan mém k& todn, thi cdc bdo cdo dugc phan mém tap hgp va xit 1y dua trén hé
thong cd s dit liéu da dugc xdc 1ap (cdc tap tin — files hay hé théng qudn tri co
sG dit liéu - Database management systems: DBMS).

Trong thdi dai ngdy nay, nhitng bin bdo cdo bing gidy dan dugc gidm
bét. P6 1a do sy phat trién clia cong nghé thong tin, moi vin ban gidy t& déu
dudc tin hoc héa, tic 12 duge s6 héa. Chinh vi vay ton tai song song vSi nhitng
bdo cdo bing gidy 1 nhitng bdo cdo bing s6 héa th€ hién trén man hinh may
tinh. Ngoi tai ban lam viéc trong c¢d quan, tai nha hay dang di cong tdc,... bat ky
ndi dau, nha quin Iy c6 th€ yéu cdu nhin vién ctia minh bdo cdo, thong qua
internet ho c6 th€ d€ doc bdo cdo hoic nhin tir thu dién t& 12 email nhitng bdo
cdo tir hé thdng co sd dit liéu clia tirng don vi da thiét 1ap.

T8 chitc hé thong thong tin diu ra 13 doi héi tat y&u clia bat cit nha
quan 1y ndo. P&i vé6i thong tin diu ra phuc vu cho ddi tugng bén ngoai don vi, vi
du hé thdng bdo cdo tai chinh ching han, yéu cau 1a phdi theo miu biéu thong
nhat. Pdi v6i thong tin dau ra phuc vu cho ddi tugng ndi bd cla don vi, vi du hé
thong bdo cdo k& todn quan tri, mau bi€u do chinh nha quan 1y d6 thi€t 1ap. Nhu

vay nghia vu xdc 1ap va chon lya miu bi€u 12 tir 1anh dao don vi. Budc ti€p theo



93

la chon lya cong cu dé tao 1ap nén thong tin trén cdc bdo cdo 1a hét sic can
thi€t. Hién nay nhiéu phan mém k€& todn lam dudc phin nay. Nhiém vu clia nha
quin 1y 1a t6 chifc, lya chon st dung phdn mém k€& todn nio, co sd dif liéu nao

dé d4p @ng dugc yéu ciu cung cip thdng tin ma ho mong mudn.

1.3.2.4 Hé thong kiém sodt

Hé thong thong tin k€ todn cung cAp thong tin cho cd bén trong va
bén ngoai don vi, ngudi st dung thdng tin dua vao tinh trung thuc va hgp 1y cua
thong tin trén cdc bdo cdo d€ ra quyét dinh. Cdc don vi cung cip thong tin phai
xdc 1ap cdc chinh sdch va cdc thd tuc kiém sodt ndi bd thich hgp d€ duy tri viéc
cung cip thong tin k€& todn trung thuc va hgp ly. Piéu d6 ddng nghia vdi viéc
thi€t 1ap hé thong ki€m sodt ndi bo.

Hé thong kiém sodt noi bd 12 mot hé thong chinh sich dudc thiét k&
va chiu 4nh hudng bdi cdc nha quén 1y va cdc nhan vién trong mot don vi, nhim
cung cAp mot sy ddm bdo hop Iy d€ thuc hién cdc muc tiéu: (1) Hé thdng hoat
dong hitu hiéu va hiéu qud, (2) Cung cap thong tin ding tin ciy, (3) Tuan tha
cac luat 1€ quy dinh [68].

Khi xdy dung hé thong thong tin k& todn cdc nguy co lam hé thong
khong an toan la:

- Dit liéu k€& todn c6 thé bi sai 1éch do sai sét hay gian l1an.

- Dit liéu k€ todn c6 thé bi thim nhdp do nhitng ngudi bén trong hoic
bén ngoai don vi (hacker) ph4 hiy dit liéu, chuong trinh, 1am gidn diép, che gidu
s6 liéu, chuyén tai san thanh tién, ...

D€ khic phuc cdc nguy cd trén, cin t6 chiic hé thong ki€m sodt hé
thong thdng tin bao gdm kiém sodt chung va kiém sodt iing dung:

- Kiém sodt chung: La cdc hoat dong ki€m sodt lién quan tS1 toan bo

hé thong x& ly. Céc thii tuc d€ ki€m soat chung nhu x4c 14p k& hoach an ninh,
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phin chia trach nhiém trong cdc chifc ning ctia hé thong, ki€m sodt cic viéc bdo
tri va dy dn phat trién hé thdng, kiém sodt thAm nhip vé mit vat ly, kiém so4t
quyén truy cap hé thdng, ki€m sodt luu trit dit liéu, ki€m sodt sy truyén tai dir
liéu,...

- Kiém sodt ing dung: La ki€m sodt cdc hoat dong lién quan dén viéc
Xt 1y thong tin clia mot ng dung cu thé. Mot hé thdng ¢ng dung thudng dudgc
thuc hién thong qua ba giai doan: nhap liéu, x 1y, va k€t xuit. Cho nén cdc tha
tuc dé€ ki€m soat ting dung nhu ki€m sodt nhap liéu, ki€m sodt qua trinh xi 1y dir
liéu va ki€m sodt sy an toan cla tap tin, ki€m sodt thong tin dau ra.

Tém lgi: Vi sy an toan va trung thyc ctia s6 liéu trong mot hé thong
thong tin, nha quén tri phai td chiic hé thong ki€m sodt ndi bd. Vi chifc ning
chinh ctia hé thong ki€m sodt ndi bd 12 ddnh gid sy httu hi€u va hiéu qua, sy
tuan thd cdc chinh sdch luit 1€ quy dinh ctia hé thong thong tin k€ todn trong don
vi nhim ddm béo thong tin cung cAp la ding tin cdy cho ngudi sit dung thong tin.

b6 ciing 1a 1gi ich cia nha quén Iy doanh nghiép.

1.3.3 Phan mém k& toan
1.3.1.1 Khdi niém va vai tro

Khai niém:

Khi cong nghé thong tin phét tri€n, cdc phan mém mdy tinh dudc cic
chuyén gia phadn mém thi€t k& d€ ¢ng dung vao moi linh vuc. Trong d6 linh vuc
k& todn 12 mdt trong cdc linh vuc thdng thudng dudc vu tién dé tin hoc héa nhiéu
nhat. TUr d6 xudt hién thuit ngit phan mém k& todn, sau diy la mot s& khdi
niém vé phan mém k€ todn:

“Phidn mém k& todn (con goi 12 phan mém hé thong k& todn, phin
mém gidi phdp vé kinh doanh, hé thong quin 1y ngudn luc doanh nghiép (ERP))

12 mot trong nhitng phan mém clia mdy vi tinh thyc hién viéc ghi nhian thong tin



95

va xt 1y thong tin clia k€ todn thong qua cdc phan hé cla k€ todn nhu k& todn
cdc khodn phdi thu, phdi trd, tién luong, hang ton kho, doanh thu, chi phi, tinh
gi4 thanh sdn pham,... tir d6 tdng hop va cung cip cic bio cdo k& todn theo yéu
cau ctia nha quin ly” [70].

“Phan mém k& todn 1a bd chuong trinh ding d€ ty dong xi& 1y céc
thong tin k& todn trén mdy vi tinh, bit dau tir khau nhip ching tir goc, phan loai
ching tir, xit 1y thong tin trén cdc ching tir theo quy trinh cia ch€ dd k€& todn
dé&n khau in ra s6 k€& todn va bdo cdo tai chinh, bdo cdo k& todn quén tri” [7].

Hai khdi niém déu cho riing phan mém ké& todn 12 by chuong trinh, 1a
phan mém ng dung trén mdy tinh clia k& todn trong d6 xi 1y tu dong cdc thong
tin dau vao cia k& todn theo mdt qué trinh nhat dinh va cung cap thong tin dau

ra 1a cdc bdo cdo k& todn theo yéu ciu clia ngudi st dung thong tin.
Vai tro ctia phan mém ké todn:

Vai trd cia phdn mém k& toan ddng hanh cling vdi vai trd clia k&
todn, nghia 13 cling thuc hién mdt phan vai tro 12 cong cu quan 1y, gidm st va
cung cAp thong tin, vai trd theo ddi va do ludng k&t qud hoat dong kinh t& tai
chinh ctia don vi. Tuy nhién do c¢6 sy két hgp giita hai linh vuc: cong nghé
thong tin va linh vuc k€& todn do dé vai tro cia phan mém k€& toan con dudc thé
hién thém qua cdc khia canh sau:

- Vai tro thay thé toan b hay mét phdan cong viéc ké todn bdng thii
cong: Viéc cd gi6i hda cong tic k€& todn bing phan mém k& todn da thay thé
toan bd hay mdt phan cdng viéc ghi chép, tinh todn, x{ 1y bing thii cong clia
ngudi 1am k& todn. Gitp cho viéc kiém tra gidm sit tinh hinh s dung von va
khd ning huy dong ngudn von vao sdn xuit kinh doanh clia doanh nghiép
nhanh hon, chinh xdc hon. Cin ct vao thdng tin do phdn mém k& todn cung

cAp, cdc nha quan ly dé ra cdc quyét dinh kinh doanh hitu ich, cé thé thay d6i
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quyét dinh kinh doanh nhanh hon bing cdch thay ddi s6 liéu (trong phin du
todn) sé c¢6 dugc nhitng k&t qua khdc nhau, tir d6 nha quin 1y s& c¢6 nhiéu gidi
phap chon lya.

- Vai tro s héa thong tin: Phan mém k€ todn tham gia vao viéc cung
cap thong tin dugc s6 héa d€ hinh thinh nén mot xa hoi thong tin dién ti,
thong tin cla k€ todn dugc luu trit dudi dang cdc tap tin clia mdy tinh cho nén
d& dang s6 héa dé trao d6i thong tin thdong qua cdc bdo cdo trén cdc mang nodi
bd hay trén internet. Ching han cdc nha dau tu c6 thé tim thong tin cla doanh
nghiép qua céc trang web cia tirng doanh nghiép hoic trén trang web cia cong
ty ching khodn (n€u cdc cong ty dang dudc niém yé&t). Nhu vay thay vi doc
hoiic gdi cdc thong tin k& todn bing gidy td qua dudng buu dién, fax,... ngudi sir
dung thong tin k& todn c6 thé cé dugc thdng tin tir may vi tinh clia ho thong qua
cong cu trao tin dién t& nhu email, internet, va cdc vat mang tin khiac. Pay
ciing 12 cdng cu nén tdng cda mdt xa hoi thdng tin dién t& ma nhan loai sé& skt
dung trao d6i vdi nhau trong hién tai cling nhu tuong lai nhim gidm thiéu trao

ddi bing gidy td.

1.3.3.2  Co ché vdn hanh cia phdn mém ké todn két néi véi hé thong thong

tin ké todn

Phan mém k& todn c6 thé xit 1y tat cd cdc loai nghiép vu clia k& todn.
Co ch€ van hanh chung ctia phan mém k& todn thong thudng dudc thi€t k€ theo
st van hanh cia cdc quy trinh cia k€ todn nhu quy trinh bdn hang, quy trinh mua
hang, quy trinh sdn xuat, quy trinh tai chinh, quy trinh quin Iy ngudn lyc,... Cin
cif vao tiing quy trinh va ciin ¢ vio quy md sdn xui't kinh doanh cila tirng doanh
nghiép, nha sdn xuit phAn mém sé& thi€t k& theo tirng phan hé (md-dun) phit hop
v6i hé thong thong tin k€ todn cia doanh nghiép.

Sau day 1a sy tém lugc nhitng mo-dun clia phan mém k& todn gin két
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v6i hé thong thong tin k€ todn qua cdc quy trinh k€& todn cd bdn trong doanh
nghiép:

- Quy trinh bdn hang: La quy trinh lién quan dén nhitng cdng viéc
ban hang héa, dich vu va theo ddi cong ng phdi thu dong thdi thu tién cla khdch
hang. Cdc mo-dun clia phan mém k& todn lién quan d&€n quy trinh nay nhu mo-
dun bdn hang, mo-dun hang tén kho (& Viét nam thudng goi 12 mo-dun vat tu
hang héa), md-dun quin 1y tién, md dun cong nd phdi thu,...

- Quy trinh mua hang: La qud trinh lién quan dén nhitng cong viéc
dit hang, mua hang, nhap kho va theo ddi ng phai trd déng thdi thanh todn cho
nha cung cip. Cdc mod-dun clia phaAn mém k€ todn lién quan dén quy trinh nay
nhu mo-dun don dit hing, mo-dun mua hang, mo-dun hang ton kho (mo-dun
nay Ia sy k&t hgp gitta mo-dun mua hang va mo-dun ban hang), mo-dun quén ly
tién, mo6 dun cong nd phai tra,...

- Quy trinh sdn xudt: LA quy trinh lién quan dé&n viéc chuyén ddi tai
nguyén (nguyén vat liéu, lao vu dich vy, ...) thinh thinh phdm, hiang héa va dich
vu. Cho nén quy trinh ndy c¢6 cdc md-dun tAp hdp chi phi sdn xuit va tinh gid
thanh sdn phdm, md-dun hoach dinh tai nguyén vat liéu,...

- Quy trinh tai chinh: L quy trinh lién quan d&€n hoat dong dau tu tai
chinh, kinh doanh tién té, hoat dong di vay, cho vay, di thué hay cho thué,... cia
doanh nghiép. C4dc mo-dun cda phan mém k€& todn lién quan dén quy trinh nay

nhu mo-dun quan 1y tién, md-dun bdo cdo tai chinh, ...

- Quy trinh qudn Iy nguén lyc: La quy trinh quin 1y cdc ngudn lyc
chinh trong don vi nhu ngudn lyc nhin sy va ngudn luc vé tai sdn cd dinh. Cic
md-dun phan mém k€& todn thudng thi€t k& nhu md-dun quan 1y nhin sy - tién
luong, mo-dun Tai sdn ¢d dinh.

Hoat dong ctia phan mém ké toan:
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Céc chitng tlr g&c dugc nhan vién k€ todn nhap liéu vao phan mém k&
todn, cdc nghiép vu kinh t€ phat sinh nay dudc luu trit dudi dang cdc miu tin
trong cdc tap tin hay hé qudn tri cd s& dit liéu. T cdc mAu tin trén hé thong co
s dit liéu nay phan mém k& todn s& tu dong xi 1y, sau d6 chuyén dit liéu vao
cdc sO chi ti€t hay s6 cdi. Néu phan mém xi 1y theo thdi gian thuc (real time
posting) thi dit liéu dugc két chuyén ngay khi ngudi st dung nhap liéu. Con néu
phidn mém xi 1y k&t chuyén theo 16 (batch posting) thi dinh k¥ sau khi ki€m tra
x4c nhan clia ngudi st dung thi s6 liéu sé& k&t chuyén vao co s§ dit lidu.

Dé€ k&t xudt nhitng thong tin ddu ra nhu sd k& téam chi ti€t, sd k& todn
tdng hop, bdo cdo k& toan, phan mém k€ todn phdi hop véi cdc thong tin khic
nhu danh muc vat tu, danh muc tai khoan, danh muc nhin vién,.. tao 14p cac
bang cin ddi (cAn d6i tai khodn, cAn ddi hang ton kho, ..); ghi nhan cic diéu
chinh, 14p lai cdc bang cin ddi da diéu chinh. Cudi cling 1a khéa sd va in 4n cic
bdo cdo tai chinh hay bdo cdo k& todn qudn tri theo yéu cau cda Nha Nudc hay

nha quan ly.

1.3.3.3 Mt sd'tieu chi danh gid chdt lugng phan mém ké todn

Chdt luong, theo quan niém cia cdc nhd sin xudt, la miic phit hop
ciia sdn phdm ddi vdi yéu cdu ciia nguoi tiéu ding (T8 chitc ki€m tra chat lugng
Chéu Au (European Organization for Quality Control) [18].

Chdt lugng, theo quan niém ctia ngudi tiéu dung, 1a sy phd hgp véi
muc dich st dung.

C6 kha nhiéu khdi niém vé chat lugng bdi cdc tic gid khic nhau,
nhung xét cho ciing, khdi niém vé chat lugng xud't phat va gin b6 chit ché vé6i
cdc y&u to co ban clia thi trudng nhu nhu ciu, canh tranh, gia cd. Thda min nhu
cAu 12 diéu quan trong nhA' trong viéc danh gid chi't lugng clia bat cif sin phim

nao va chat lugng 1a phuong dién quan trong nhi't clia sitc canh tranh.



99

Pitng dudi géc do kinh t&, phaAn mém k€& todn 1 sdn phaim cu thé, vi
vdy phan mém dugc thi€t k&€ ra phdi théa man nhu ciu cla khdch hang, ddm
bdo chit lugng sdn pham. Sdn pham chat lugng phdi 1 sin phdm thda min yéu
cau trén tat ci cdc mit sau day:

- Tinh ndng ky thudt, phadn 4dnh cdng dung, chic ning, y&u to thAm
my, ... cia san pham;

- Tinh kinh t¢, phdn 4nh chi phi di dau tu va hiéu qud mang lai tr
viéc dau tu;

- Tinh an toan trong viéc st dung sdn phdm nhu khong 4nh hudng dén
stic khde, mdi trudng, khong bi sai léch k&t qud, cong dung khi sit dung sin
pham;

- Thoi diém, diéu kién giao nhdn sdn phdm, giao hang ding lic ding
thdi han 12 mot y&u t6 vo cling quan trong trong “thda man nhu cau hién nay”;

- Cdc dich vu lién quan nhu thdi do ngudi Iam cdc dich vu ti€p xiic
khach hang, canh quan, moi trudng lam viéc, dich vu bao hanh sau khi bén,... 1a
céc yéu to dugc quan tAm.

Tém lgi: Mbi modt phdn mém k& todn trén thi trudng hién nay c6
nhitng dic tinh, kha ning ndi bat khac nhau. Trén thuc t€ ciing chua c6 mdt hé
thong tiéu chuin nao trén th€ gidi dude chidp thuin rong rii d€ ddnh gia chat
lugng phan mém k& todn. Khi dd khong c6 chuin thi khong thé néi dén danh
gid chat lugng, vi d6 13 co s§ d€ ddi chi€u, ki€m tra, dinh gia chit lugng. Tuy
nhién khi d3 chidp nhin phin mém k€& todn 13 mdt san pham thi phdi tudn theo

cdc yéu cau chung d€ danh gid vé mot sdn phaAm nhu di néu & trén.
1.34 Té chitc hé thdng thong tin k& toan trong doanh nghiép

T8 chitc 1a quy trinh phan chia cong viéc ra thanh nhiéu phan viéc va

phdi hgp cdc phin viéc dé dé hoan thainh mdt hoic nhiéu muc tiéu. Hé thong
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thong tin sé& gitip td chifc phan cong cong viéc cho cdc nhém ngudi va thi€t 1ap
mdt ti€n do dy 4n chung. Mdi cong viéc thuc hién sé dugc cidp nhit vao hé

thong thong tin chung.

T8 chiic hé thong thong tin k& todn trong doanh nghiép 1a qud trinh t6
chitc tri€n khai dé thi€t 1dp mot hé thong k& todn va hé thong ki€m sodt, phin
cong va bd tri nhan sy cho hé thdng d€ thyc thi hé thdng nhim muc dich cung
cap thong tin chinh xdc, kip thdi, ddp ng dudc nhu ciu thong tin clia doanh
nghiép va ngudi ding hé thong k& todn hai 1ong. Trong thdi dai th€ gidi s6 hda
ngay nay, viéc td chifc vd quin Iy hé thong thong tin c6 ¥ nghia vd cling quan
trong cho su thanh c6ng cia doanh nghiép. Do d6 viéc dng dung cong nghé
thong tin vao cong tic td chifc trién khai hé thdng 1a chd y&u, cho nén nodi dung
cong viéc td chic trién khai hé thong thong tin k& todn dugc trinh bay sau day
s& khong dé cap dén tri€n khai tng dung bing thii cong ma chii y&u la trén hé

thong mdy tinh va phan mém k& todn.
1.3.4.1  N¢i dung cong viéc to chiic trién khai hé thong thong tin ké todn

Céc giai doan thuc hién dé tri€n khai mot hé thdng thong tin k€ todn
c6 5 giai doan [53], dugc tém tit tai So dd 1.3. d6 12 cdc cong viéc 1ap k& hoach,

phan tich, thi€t k&, cai dit, sit dung bdo tri.

\ 4

Lap k& hoach

B3o tri & phdt trién Phén tich
A
A 4
Cai dat Thi€t k&

Xay dung [
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S¢ dd 1.3 - Cic giai doan tri€n khai hé thong thong tin k& toan

Giai doan ldp ké hoach:

Noi dung cda viéc 1ap k& hoach 1a khio sit, xem xét mdi trudng hoat
dong kinh doanh cta doanh nghiép nhu quy mo, dic diém, tinh hinh tai chinh
ctia doanh nghiép; khao sit vé yéu cau chung vé thong tin quan ly ctia linh dao
doanh nghiép nhu: d6i v6i k€ todn tii chinh thi yéu cau vé chiing tir, s6 k& todn,
bdo cdo tai chinh theo miu bi€u quy dinh hay ddi v6i k€& todn quan tri thi yéu
cau vé 1ap du todn, theo doi danh gid du todn, theo ddi chi phi kinh doanh, tinh
gid thanh sdn phdm, ban hang va phan tich ban hang, v.v.. Cic cong cu ky thuat
trong viéc khdo sdt nhu phdng van, quan sat, 1ap badng cau hdi, vé luu dd, vé so
dd dong dit liéu,... sau d6 tdng hdp va 1én k& hoach chung cho toan bo hé thong.
Cong viéc nay thudng do nhitng ngudi cé ki€n thiic vé k€ todn, vé phan tich va

vé hé thong thong tin k& todn thuc hién.

Giai doan phdn tich:

Sau khi khdo sdt va 1én k& hoach clia dy 4n, cdc phan tich vién cla du
4n s& nhan dinh vé quy trinh va yéu ciu quéan ly thong tin cia nha quan 1y. Viéc
nhan dinh cang sit vdi thuc tién sé& gitip cho giai doan phan tich va thiét k& dudc
thuan 1¢i ding din. Cac cong cu ky thuat trong viéc phan tich nhu s dung cdc
ham tinh todn tai chinh, cdc phan tich Ivu dd, sd d6 dong dit liéu, ... Cling nhu
giai doan khdo sdt, cong viéc ndy thudng do nhitng ngudi cé ki€n thitc vé k&
todn, vé phan tich va vé hé thong thong tin k€ todn.

Giai doan thiét ké':

Khi giai doan khdo sdt va phan tich hoan thanh, n&u lanh dao don vi
dong ¥ v6i gidi phdp dua ra, giai doan thi€t k€ dugc bit diu. Noi dung clia cong
viéc thi€t k& 13 xdc dinh ndi dung va hinh thic ciia tirng phidn hanh cong viéc,

quy trinh x{ 1y cia hé thdng, cdc yéu cau cu thé vé thi€t bi vd phan mém k&
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todn. Trong giai doan thi€t k€ ¢ hai budc, budc thiét k& so bo trinh bay & géc do
y tudng logic, ching han tirng phan hanh cong viéc cé nhitng ndi dung gi, xi 1y
nhu th& ndo; budc thiét ké chi tiét trinh bay cu th€ mo hinh y tudng, vi du: thiét
k& chi tiét viéc tao ra mot mau s6 cu thé, mdt bdo cdo k& todn cu thé.

Giai doan xay dung:

La giai doan thuc hién qud trinh chuyén ddi mo hinh hé thdng tir giai
doan thi€t k€ trd thanh hé thong thuc t& dé st dung. G giai doan nay ngudi thuc
hién 13 nhitng ngudi chuyén vé tin hoc, ching han 1ap trinh vién chuyén vé tin
hoc qudn 1y va nhitng ngudi c6 am hi€u vé hé thong thong tin k& todn. Hoat
dong chinh cda giai doan nay la tao 14p chuong trinh mdy tinh x& 1y theo nhu
thi€t k&, cong viéc ndy c6 thé do chinh nhan vién clia don vi hoic thué bén
ngoai thuc hién hodc di mua phin mém déng géi sdn c6 trén thi trudng.

Giai doan cai ddt va bdo tri:

Sau khi xay dung hoan chinh chuong trinh nhu da thi€t k&. Cong viéc
ti€p theo 1a cai dit chuong trinh, tuyén dung thém nhan vién (né€u thi€u), huin
luyén nhan vién st dung, chay thir nghiém hé thong mdi, chuyén d6i hé thong

(n€u di c6 1a hé thong cii).

Viéc chuyén d6i hé thong va sau d6 hé thdng dugc van hanh chua
lam chAm dit quy trinh t6 chifc thyc hién hé thdng thong tin k& todn. Mot thdi
gian sau hé thong cin dugc thim dinh va ddnh gid mic do hai long cla ngudi si
dung, hiéu qui hoat dong clia hé thdng. Tir d6 xdc dinh cdc van dé can dicu
chinh d6i v6i hé thong.

Mot hoat dong khdc trong giai doan nay I3 viéc bdo tri hé thong,
cong viéc chl yé&u 1a stta chita nhitng sai s6t trong thi€t k€ hé thong hay thuc
hién nhitng thay d8i quan trong d6i vdi hé thong do thay ddi mdi trudng clia hé

thdng nhim ddm bdo duy tri hoat dong ctia hé thdng.
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1.3.4.2  Té chiic nhén su

Pé€ t8 chitc thanh cong hé thong thong tin k& todn thi phai cé nhiéu
ngudi tham gia. Sau ddy la cdc thanh phan tham gia va vai trd clia ho trong viéc

thuc hién hé thong:

- Ban lanh dao doanh nghiép, ditng duGi géc dd nha quén ly, ban lanh
dao doanh nghiép xdc dinh muc tiéu chién ludc, hd trg, khuyén khich, xét duyét

, .. . [ .
cac giai doan phdt tri€n cla du an.

- Nhitng ngudi 1am cong tic k& todn - ki€m todn, c6 ba vai tro: mot 13,
xdc dinh nhu ciu thdng tin cin cé tir hé thdng thong tin k& todn; hai 13, c6 thé
tham gia vao ban t8 chifc quan 1y hé thong thong tin; ba 13, thi€t k&€ hé thong
ki€m sodt noi bd cho hé thong thong tin k& todn va gidm sat, ki€m tra, ddnh gia

cic ki€m sodt trong hé thong thong tin k& todn.

- Ban t6 chifc quin 1y hé thong thong tin, dudce thanh 1ap phdi bao
gdm ban linh dao doanh nghiép, k& todn trudng/giam ddc tai chinh, ngudi quin
ly hé thong thdong tin trong doanh nghiép, ngudi quan ly trong cdc bd phan su
dung hé thong thong tin k& todn c6 lién quan. Vai trd clia ban td chitc quan 1y hé
th6ng thong tin 12 thi€t 1dp cdc chinh sdch di€u hanh hé thdng thong tin, huéng
din cdc giai doan phat trién hé thong, bdo cdo ti€n dd thuc hién cho ban linh

dao doanh nghiép.

- T6/Pdi phat trién du 4n, mdi mot du 4n cda hé thong thong tin k&
todn cAn c6 mot t8/d6i du 4n v4i nhan su gdm chuyén gia dy 4n, ngudi quan tri,
ngudi 1am k& todn ki€m todn va ngudi s dung. Vai trd dodi du 4n gom 1ap k€&
hoach du dn, gidm sit du an, ki€m sodt chi phi du 4n. Pdi dy 4n 12 cAu ndi trung
gian giita ngudi st dung vdi ban lanh dao doanh nghiép, ban t§ chic quin Iy hé

thong thong tin.
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- Ngudi phan tich, 1ap trinh hé théng, 13 nhitng ngudi c6 kién thitc vé
k& todn, vé phan tich va vé hé thong thong tin k& todn, nhitng 14p trinh vién tin

hoc chuyén nganh.

- Nhitng ngudi khic ngoai hé thdng nhung c6 lién quan dé€n viéc td
chic hé thong thong tin k& todn cia doanh nghiép nhu khdch hang, nha cung

cAp, ki€m todn doc 1ap, co quan quin 1y Nha nuéc, ...
1.3.4.3  Té chiic trang bi phdn ciing mdy tinh va phan mém ving dung

Pé€ t§ chitc thinh cong hé thong thong tin k€ todn bing tin hoc héa thi
vdn dé t6 chic trang bi phan citng mdy tinh va phin mém @ng dung 13 mot
quyét dinh quan trong bdi 1& cong viéc nay lién quan dén tinh hitu hiéu va hiéu
qué cla van dé td chitc hé thdng thong tin.

DP6i v6i viéc trang bi phan citng nhu may vi tinh, mdy in, dia tir, hé
thdng mang nodi bd, mang internet va céc thiét bi lién quan khic cin phai dudc
ban t6 chitc hé thong thong tin k€ todn 1én k& hoach cu thé va tim nhi cung cip
dé xdc dinh mic diu tu phit hdp véi ngin siach don vi minh, phit hgp vdi viéc
trang bi phan mém ng dung. Pic biét chi ¥ d&€n hao mon vo hinh do ti€n bod
ctia khoa hoc ky thuit.

P6i véi viéc trang bi phan mém @ng dung cho viéc phat trién hé
thdng gdém lya chon hé di€éu hanh (Windows, Linux, ..), phAn mém tng dung
(Winword, Excel, Corel Draw,..), vd quan trong nhit 13 viéc lya chon phAn mém
k& todn sao cho phil hgp véi viéc td chifc hé thdng thong tin k& todn can xdc lap
cua don vi.

Nha qudn 1y c6 thé ty t& chitc thi€t k&€ phdn mém hay dit hang (thué)
dé don vi bén ngoai thi€t k€ hay mua phin mém déng géi, dic diém cia loai
nay nhu sau:

- Phdn mém ddt hang (con goi la phdan mém “may do”)
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La loai phan mém do mdt td chitc hodc c4 nhan thi€t k€ theo yéu ciu
riéng cda tirng doanh nghiép.

Pic di€m cda phan mém k& todn “may do” 1a dua trén co sé khdo sit
va phan tich thyc trang nhu ciu thdng tin cia doanh nghiép, cdc 14p trinh vién sé&
x4y dung cdc chuong trinh &ng dung. Phuong phdp nay cé wu diém la phan
mém dudc thi€t k& phit hdp véi tinh hinh thuc tién va yéu cau clia doanh nghiép,
nhung c6 nhugc di€m la doanh nghiép hau nhu phai 1& thudc hoan toan vao don
vi/cd nhian cung cip dich vu. D&i v6i phAn mém doanh nghiép ty thiét k&,
doanh nghiép sé& st dung chinh nhin vién cia minh d€ vié€t cic phian hé cho
chuong trinh k& todn cia ho, vu diém ctia phAn mém trién khai theo cich nay 1a
d& theo ddi ti€n d6 thuc hién, d& ki€m sodt va c6 khd ning phat trién thém khi
md rong sdn xuit kinh doanh clia don vi. Tuy nhién doanh nghiép phdi ludn c6
ddi ngi 1am phan mém c6 ki€n thic vé cong nghé thong tin nhit dinh va phdi
ludn duy tri doi ngii nay.

Vi vay, dic di€m cda loai phin mém dit hang thudng c6 chi phi thap,
nhung rii ro trong trudng hgp nay 13 cao nhat bdi vi nhiéu khd niing bi thay thé
véi mot phan mém khéc trong tuong lai do phAn mém dit hang thudng khé ning
cAp va c6 thé lam phdt sinh thém chi phi cho doanh nghiép vé sau khi c6 cdc sai
sOt phdt sinh. Ngoai trit nhitng du dn nh6 va khong quan trong cac doanh nghiép
mdi chon giai phdp nay.

- Phdn mém déng géi (con goi la phdn mém thiét ké sdn)

L3 loai phan mém do mot t6 chiic hoic cd nhin chuyén vi€t phan
mém thi€t k&€ s&n va ban cho doanh nghiép khi doanh nghiép cé yéu cau.

Pic di€m cla loai phan mém nay la tinh linh ddng khong cao, cic
phan hé dudc thi€t k€ theo y ki€n chi ki€n chl quan ctia nha cung cip, ngudi
mua chi thuc hién theo huéng din clia nha cung cip. Vé gid ca tuy theo mitc do

- R . BN 2 2, A P A .z ~ z LN
trién khai va ddp tng nhu cau clia ngudi st dung cho nén gia ca ciing c6 nhi€u
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phin mém khd ré (nhu phin mém k€& todn Unesco, Acsoft, QuickBooks,
Peachtree, ..) nhung ciing c6 nhitng phan mém khd dit (nhu DigiNet, Lemon

tree, Exact Globe 2000, Solomon, Accpac, Oracle Financials, SAP, ..).

1.4 CAC YEU TO CHI PHOI PEN HE THONG THONG TIN KE
TOAN

14.1 Moi truong phap ly

Hé thong k& todn dudc tao lap, ton tai va phat tri€n dua trén nén ting
phédp 1y clia mot quoc gia. Cac yéu td phdp 1y thdong thudng chi phdi d€n hé
thong k€& todn bao gdm cd ché kinh t€&, co ché phan cip viéc soan thdo phdp luit
lién quan d€n cong viéc cia k€ toan.

T 1986, Padng va Nha nuéc ta dd xdc dinh cd ch€ kinh t&€ clia Viét
Nam 1a co ch€ thi trudng theo dinh huéng Xa hdi Chd nghia. Cho nén viéc xay
dung moi trudng phéap 1y cho hoat dong clia nghé nghiép k€ todn ciing phai theo
quy dao &y. Cu thé hién nay vin ban phdp 1y cao nhat diéu ti€t moi hoat dong
cia k€& todn 1a Luat K& todn do Qudc hodi ban hanh. Cdc chuin muc va ché d6
k& todn do Chinh phii (B6 Tai chinh) ban hanh. Vai trd cia Hiép hoi vé nganh
nghé k€& todn ki€m todn c6 déng gép vao su hinh thanh va phdt trién cia hé
thong k€ todn nhung tam dnh hudng sdu rong dén toan xa hoi thi chua dudc rd
nét. B4i vay, ch€ dd k€& toin doanh nghiép Viét Nam dugc soan thio cin ctf vao
vin bdn quy pham phdp ludt cao nhit 1a Luat K& todn va cdc nghi dinh hudng
din vé Luat K& toan. Tuy ra ddi hdi mudn mang (2003) do dic di€ém nén kinh
t€ Viét Nam chuyén tir nén kinh t€ k& hoach héa tip trung sang nén kinh t& thi
trudng nhung Ludt K& todn da that sy 12 hanh lang phdp 1y ma ngudi lam cong
viéc k€ todn mong dgi va phdi tuan thi thuc hién. Cu thé, Luat K& todn di dua
ra nhitng vAn dé nhiim thong nhit quin 1y vé linh vuc k& todn va bido ddm ké&

todn 13 cong cu quan ly, gidm sdt chit ché vé tinh hiéu qua clia moi hoat dong
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kinh t€, tai chinh. Cung cap thong tin diy du, trung thuc, kip thdi, cong khai,
minh bach, ddp #ng yéu ciu cida t6 chic, clda cd quan quin Iy diéu hanh, ciia co

quan nha nudc, clia doanh nghiép, td chifc va c4 nhan.

K&t cau clia Luat dugc chia lam 7 chuong va 64 diéu. Trong d6 thong
nhat thuit ngit vé k€ todn, tém tit nhiém vu — yéu cau — nguyén tic — doi tuong
k€& todn. Néu nodi dung chinh clia cdng tdc k& todn (Chuong 2) nhu: Chitng tir k€
todn, Tai khodn va s6 k€ todn, Bdo cdo tai chinh va Ki€m tra k€ todn. Pong thdi
quy dinh mot so tiéu chudn, diéu kién, quyén va trach nhiém cla ngudi lam k&
todn (Chuong 3) va khiang dinh quan 1y nha nu6c vé k& todn d6 1a Chinh phd va
céc cd quan truc thudc chinh phl quan 1y (diéu 60), chi ti€t héa ndi dung quin

ly ctia Nha nudc vé k& todn gdm nhitng ndi dung nao (di€u 59).

Tuy nhién, nhu vira dé cip & trén Luat K& todn chi mang y nghia 1a
hanh lang phdp 1y cho cong viéc k& todn ma thoi, do d6 nhitng k§ thuat danh
cho hoat dong nghé nghiép cda k& todn nhu nhitng quy dinh v cdc hudng din
vé nguyén tic, noi dung, phuong phdp va thii tuc k€ todn cd badn d€ ngudi 1am
k€& todn c6 cd s8 cho viéc hach todn va 1ap bdo cdo k& todn d6 1a xay dung hé
thdng chudn muc ké todn qudc gia. Vi vay chudn muc ké todn da ban hanh tao
thém hanh lang phdp 1y, k§ thuit nghiép vu cho hoat dong nghé nghiép ké todn.
Chuan muc k€& todn ra ddi khic phuc dugc tinh trang van dung nhiéu cdch khac
nhau trong phuong phap k& todn, lam cd s cho cong tdc ki€m tra, ki€m todn dé
dua ra y ki€n ddnh gid “trung thuc, hop 1y ” vé mot van dé lién quan dén 4o cdo

tai chinh cia mot don vi.

Luit K& todn va chuian muc k€& todn 13 hanh lang phdp 1y co ban cho
viéc xay dung hé thong k€ todn. Ngudi lam cong viéc k€ todn phai tudn thii cdc
nguyén tic, phuong phdp tir ché€ d6 k& todn da ban hanh, cho du don vi k& todn

c6 thuc hién k€& todn bing thi cong hay bing phin mém k& todn thi cdc noi
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dung cd ban trong ché& do k€ todn phdi dugc tudn thii. Chang han nhu chitng tir
dién ti 12 mot minh chitng, sau khi thuc hién xong giao dich vé dién ti thi ngudi
lam k& todn phdi in ching tir dién t 4y ra d€ lvu lai bing gidy dé 1am bing
chitng cho viéc ki€m tra, ki€m todn. Mot vi du khic vé s6 k€& todn, Luat K& toan
quy dinh don vi k€& todn cé thé thyc hién viéc ghi s6 k€& todn bing mdy nhung
cudi ky k& todn phai khéa s6, in ra gidy va luu trit diing theo thdi gian quy dinh

v6i viéc luu trit tai liéu k€ todn nhu thuc hién cong viéc k€ todn bing thi cong.

Tom lai: Viéc tao 1ap moi trudng phéap ly chit ché s€ 1a yéu t6 chi
phoi tich cuc dén viéc cung cAp thong tin hitu ich thong qua hé thong k€& todn
clia mdt qubc gia néi chung va cilia tirng doanh nghiép néi riéng. BSi vi trong x4
hoi thong tin hién nay, v4i vai trd va nhiém vu cia k€ todn, phong k& todn 1a noi
cung cAp thong tin nhiéu nhat so v6i cdc phong ban khédc trong ndi bo tirng
doanh nghiép. Do d6, thong tin do k& todn cung cAp c6 ddng tin ciy, trung thuc

va hgp 1y hay khong, ... phan 16n bi chi phoi rat nhiéu bdi moi trudng phap ly.
1.4.2 MBoi truong kinh doanh

Mbi trudng kinh doanh chi phdi khd nhiéu d&€n hé thong k€& todn, thuc
t€ 12 tif nim 1995 dé€n nay, Viét Nam chiing ta di thay d6i hai 1an vé ch& do k&
toan doanh nghié€p. Mot trong nhitng nguyén nhian ¢ ban 1a do mdi trudng kinh
doanh thay d8i. Khi con 13 nén kinh t& k& hoach héa tap trung 1am gi c6 nhitng
khdi niém hay tai khodn mo ta vé trdi phi€u, c6 phi€u, thing du v&n c6 phan, 1gi
th& kinh doanh, hdp nhi't kinh doanh,... Chinh khi nén kinh t€ m& ctra, cong viéc
kinh doanh theo quy luit cung ciu, nhiéu thanh phin kinh t&€ tham gia vao thi
trudng, phat sinh rat nhi€u van dé phai sita d6i bd sung trong hé thong k& todn
clia quoc gia dé€ theo kip va ddp tng dugc yéu cdu quin 1y cla nén kinh t&.
Chitng minh diéu nay, nhitng ngudi 1am k€& todn tai Viét Nam dé nhan ra 1a

khodn mdt vai nim thi thém mdt s6 tai khodn, rdi thay ddi hé thong bdo cdo tai
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chinh theo mAu khoa hoc hon, hé thdng sd k€& todn diéu chinh lai cho phi hop,..
Miit khdc, do sy tié€n bd nhanh chéng ciia cong nghé thong tin cho nén lam thay
ddi mot s6 phuong phdp k€& todn cd ban, ching han trong phuong phéap chitng tir
k& todn, truyén thong 13 chirng tir bing gidy, nay xut hién loai ching tir dién ti,
thanh todn dién tif; vé€ hinh thitc k€ todn do quy trinh thyc hién cong tic thli cong
ciing khdc xa v6i quy trinh 1am k& todn bing mdy cho nén thém mot hinh k&

todn m&i ra doi d6 1a: “Hinh thitc k€ todn trén mdy vi tinh”,...

Tém lgi: Thyc tién qud trinh d6i mdi kinh t€ & nuSc ta trong nhitng
nim qua, su phat trién cia khoa hoc k¥ thuat da lam cho mdi trudng kinh doanh
thay ddi, diy 13 y&u t& khdch quan chi phdi truc ti€p dén hé thdng k& todn. Vi
vay hé thong k€& todn tit y&u phdi dugc stra ddi bd sung cho phii hdp vdi trao luu

chung cia xa hoi.

KET LUAN CHUONG 1

Chuong 1 dé cAp cdc van d€ 1y ludn chung vé k& todn, hé thong thong
tin k&€ todn. C4dc van dé 1y luan chung vé k& todn cho bi€t bdn chit clda k& todn
tlr d6 1am rd cdc doi tugng st dung thong tin k€& todn thong qua vai trd cia k&
toan. P& thyc hién t8t vai trd cda k& todn 12 cung cip thong tin, k& todn phdi
thuc hién theo cdc yéu ciu va cdc nguyén tic k€& todn chung dugc thira nhan.

Chuong 1, ludn 4n nhan manh dén viéc ¢ng dung cdng nghé thong tin,
dic biét 12 phan mém k& todn vao cong tic td chiic hé thong thong tin k& todn
trong thdi dai s6 héa hién nay. V& co ban, bdn chat clia k& todn van giit dugc nét
truyén thdng. Tuy nhién mdi quan hé gifta muc tiéu va ngudi st dung thong tin
cia k&€ todn vé ban chit cé sy thay d6i bdi 1&, ban chat clia k& todn hién dai 1a
mdt hé thdng da chiéu, 1a viing giao thoa ctia nhiéu linh vuc (Iinh vuc cong nghé

thong tin, linh vyc k€ todn va linh vuc thuong mai) chit khong con thuan tdy 1a
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riéng cla nganh k€& todn truyén thdng. Va phan mém k& todn phat trién sé& 1a
nén tdng cung cAp thong tin cho nhitng ddi tugng st dung khdc nhau (nha quin
tri, nha diu tu, cd quan thué,...), cudi ciing 12 phan mém k& todn chinh 1a ndi thu
thap, luu trit, Xt 1y va cung cAp thong tin d€ hinh thanh doanh nghiép dién ti,
chinh phu dién t& va xd hoi dién ti,... bdi vi tit cd thong tin k€ todn mudn dudc
s6 héa déu phdi dudc xi 1y thong qua phan mém k& todn.

Viéc t8 chifc hé thdng thong tin k€ todn trong doanh nghiép hay néi
gon hon 12 t6 chifc st dung phdn mém k& todn doanh nghiép tai Viét Nam trong
thdi gian vira qua da c6 nhiéu doanh nghiép thyc hién. Song qué trinh t6 chifc
trién khai con ty phat chua c6 co s 1y luan vitng chic. Quy trinh t6 chifc gém
nim giai doan tri€n khai cd ban (1ap k& hoach, phin tich, thi€t k&, cai dit, st
dung bdo tri) 12 mot quy trinh t6 chitc khoa hoc d3 dugc nhiéu nudc trén thé gidi
thuc hién, nhiim thi€t 1dp mot hé thdng k€& todn va hé thdng ki€m sodt, phan
cong va ba tri nhan sy d€ thuc thi hé thdng, phuc vu cho cdng cudc s6 héa ngay
nay. Viéc td chifc va quin Iy hé thdng thong tin k& todn mot cich c6 quy cili sé

cé y nghia v6 cuing quan trong cho su thanh cdng cia doanh nghiép.
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CHUONG 2

THUC TRANG TINH HINH TO CHUC SU DUNG PHAN MEM
KE TOAN G CAC DOANH NGHIEP TAI VIET NAM

2.5 LUGC SU SU HINH THANH VA PHAT TRIEN CUA HE
THONG THONG TIN Ki TOAN G VIET NAM

Qua trinh hinh thanh phét tri€n ctia hé thong thong tin k& todn nudc ta
gin lién vdi sy phat trién cda hé thong thong tin quin 1y dudc thé hién cu thé
qua cdc giai doan lich st ctia cudc ddu tranh bio vé td qudc va cudc cdch mang
cong nghé thong tin, c6 thé khdi quit qua SO dd 2.1: Su phat trién clia hé thong

thong tin (HTTT) k€& todn.

Giai doan truéc nam 1970

. .| Ké&todn .| Lap bdo cdo .| HTTT k€ todn dudc thuc hién
K€ toan N > <. " 21y ’ A
tai chinh tai chinh chu yéu bdng thu cong

Giai doan 1970 - 1980

K& todn »| Lap bdo cdo | HTTT k& todn bdt dau c6 sy
tai chinh tai chinh hd trd clia phin mém k& todn
K& todn
Ké& todn Lap, kiém Phan mém k& todn hd trg viéc
chi phi | soéat chi phi " lap va ki€m sodt chi phi
Giai doan 1980 dén nay
K€ todn »| Lap bdo cdo »| Phin mém k& todn hd trg viéc
tai chinh tai chinh lap bdo cédo tai chinh
K& todn
K€ todn Lap bdo cdo Phan mém k& todn hd trg viéc
quan tri "l quan tri g 1ap bdo cdo quan tri

S d6 2.1 - Sy phat trién hé thong thong tin k& to4an
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Hé thong thong tin quin 1y 12 hé thong tong hop cic thdng tin cla cic
hé thong xtt 1y bao gdm cdc hé thong hd trg vé nghiép vu, hd trg viéc ra quyét
dinh, hd trg 1gi thé canh tranh chién lugc,... Hé thong thong tin k€ todn véi vai
trd 12 hé hd trg vé nghiép vu, cling v6i chiic ning 12 cdng cu quan 1y va cung
cAp thong tin da phdt tri€n cling v6i sy phat trién clia cong nghé thong tin qua

tirng giai doan lich st:
Giai doan truoc 1970

Cho dén nim 1960, vai trd ca hé thdng thong tin k& todn con rat don
gidn, chi yé&u 1a x 1y cdc giao dich bing thi cong, cong viéc clia k& todn la

tdng hgp nhim tao 14p cdc bdo cdo tai chinh cia mot doanh nghiép.

Nim 1957 1dn diu tién, sau khi kh&i dau thanh 14p Vu ché& d6 k€ todn,
da ban hanh hai ch&€ do k€ todn thong nhit (Ch& do k& toan xi nghiép cdng

nghiép va Ch€ do k€ toan kién thi€t co ban [45]).

Nam 1961, Chinh phi ban hanh Piéu 1& T8 chitc k&€ todn Nha nudc
(Nghi dinh 175/CP, 28/10/1961), day 1a vin bin phdp 1y cao nhit 1am nén ting
x4y dung hé thong t& chiic bd may va ch€ @6 k& todn tif trung uong dén co sd.
Trong va sau qué trinh soan thdo ban hanh Diéu 1& t§ chic k&€ todn Nha nuéc,
Vu ch&€ d6 k& toan dd ban hanh thém nhiéu ch& d6 khiac nhu Ché @6 k& todan kho
hang héa (1962), Ch&€ dd tam thdi vé ki€m tra k€ todn (1962), Ch& @6 chitng tir
s6 sach k& todn (1964).

Trong thdi ky khdng chi€n chong Phép (tru6c nim 1960), Nha nuéc
khong c6 cdc cd s& kinh t&€ ngoai cdc cong xudng va t6 chic kinh t&€ nhd bé &
hiu phuong, do d6 hé thong thong tin k€ todn chii y&u 1a ghi chép thu chi ngan
sdch so khai. Nim 1961, nu6c ta budc vao k€ hoach 5 nim lan thi nhat, xay
dung cd s3 vat chit cho Chi nghia xa hoi, Nha nu6c rdt quan tim dén cong tdc

hach todn k& todn, chinh vi vy hé thdng thong tin k& todn tai cdc t& chic kinh
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t& dudc td chitc tot hon, biing chitng 12 hang loat ch&€ do k& todn ra ddi vao thdi
ky 1961-1965, dit nén tdng cho hé thong thong tin k& todn Viét Nam di vao né
né€p. Tuy nhién, chua k&t thic k€ hoach 5 nim lan thi nhat, vao nim 1964 thi
x4y ra chi€n tranh leo thang pha hoai mién Bic cia M§. Nén kinh t&€ chuyén
sang thdi chi€n, cdc cd s sdn xuat kinh t€ phdi chia nhd, so tdn. Do vay, hé
thong thong tin k€ todn t6 chic tai cdc doanh nghiép ciing rdi vao tinh trang d6i
ph6 véi cudc chién.
Giai doan 1970 - 1980

Cho dén nim 1970, lién BO Thong ké va Tai chinh di ban hanh ché
dd ghi chép ban diu nhu hé thdng tai khodn thdng nhat, ching tir, s6 k& todn va
bdo cdo thong ké - k€ todn. Pic biét Vu ché& do k€& todn ciing da xay dung va
ban hanh cdc huéng din vé nghiép vu k€& todn nhu “Hach todn vat liéu theo
phuong phdp s6 du”, “Hach todn gia thanh theo phuong phdp dinh mdc”. Su ra
ddi clia ch€ do k€& todan nay 1a budc khdi diu cho viéc hinh thanh hé thong thong
tin k& todn c6 tinh ky cuong va né nép lic bay gid. Vi vai tro 1a noi tdp hop
thong tin thong qua ching tir, s& k& todn sau dé ding cdc quy trinh va phuong
phdp cla k€& todn, xit 1y biing thi cong cic dif liéu da tap hop dudc d€ cung cip
thong tin, chli y&u 13 cdc thong tin vé bdo cdo tai chinh tir k€ todn tai chinh cung

cap, phuc vu cho viéc quin ly diéu hanh doanh nghiép.

Trong giai doan 1971 - 1980, hé thong thong tin k&€ todn ciing déng
mot vai trd cung cip thong tin khd don gidn trong mdt doanh nghiép. Viéc tap
hop thong tin va x{r Iy van chi y&u bing thd cong. Tuy nhién nganh cdng nghé
thong tin budc dau da len 16i vao cdc doanh nghiép, chinh vi vay trong giai doan
ndy viéc co gidi héa d€ thay th€ cong tic k€ todn thii cong nhim gidm bét ganh
ning phai ghi chép chiing tir, s6 siach k€& todn biing tay dudc thuc hién va xi 1y

trén “mdy tinh mini — minimum computer” (chi y&u 12 & mién Nam, di thanh
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lap cdc Trung tim mdy tinh). Cling can n6i thém “mdy tinh mini” thdi ky nay cé
kich thudc clia mot cin phong 4x4m, thudng 12 do haing IBM sin xut (Vu Ché
do k€ todn ti€p nhan Trung tAim mdy tinh tai Tp.HCM vé6i 193 cong nhan vién
va mot s& chuyén vién k€ todn thudc BO Tai chinh ch& dd cii Sai Gon [45], sau
ngay gidi phéng mién Nam th6ng nhi't dat nuéc 1975), st dung nhi€u nhit trong
cidc doanh nghiép tai Viét Nam thudc cdc nganh cdng nghi€p hay dich vu nhu

dién lyc, buu chinh vién thong,,..

V& viéc cung cap thong tin cho nha quén ly, lic biy gid chl y&u la
thong tin tif cdc bdo cdo tai chinh. Chiing ta cling d€ nhan ra thong tin ti cidc bdo
c4o tai chinh khong ddp ng di dugc nhu ciu ra quyét dinh clia nha quédn ly.
Nha quin 1y mudn tim thong tin d€ ra quyét dinh tir hé thdng thong tin k€& todn
vio giai doan nay va ciu tra 15i chi c6 thé tim dudc trén bdo cdo tai chinh. Tuy
nhién d€ quin Iy mot doanh nghiép, thong tin dugc quan tAm truSc hét 13 chi phi
diu tu cho hoat dong sidn xuat kinh doanh ctia doanh nghiép. Viéc doi hdi cic
thong tin vé chi phi nay di thiic ddy k€ toan chi phi hinh thanh va ra d&i nhu mot
phin riéng biét v4i k€ todn tai chinh. PE thuc hién vai trd méi nay hé thong
thong tin k€ todn cling dugc ning cip, ngoai viéc xit 1y cdc nghiép vu don gidn
dé 1ap dudc bdo cdo tai chinh, hé thong thong tin k& todn bit ddu tao 1ap ra cic
phuong phip qudn 1y va ki€m sodt chi phi nhu 1ap k&€ hoach sdn xuit, tip hop
chi phi sdn xuit, phuong phap danh gid sdn phaAm dd dang, phuong phép tinh gia
thanh sdn phim,... cdc van dé nay phdt tri€n c6 tinh quy luat khich quan cda
cong viéc k& todn va su can thiép hay huéng dan clia Nha nuéc hoan toan khong
c6. Sy hd trg nay gidp cdc nha quan 1y c6 dugc nhiéu ki€u ra quyét dinh tot nhat

khi ho phai ddi dau v6i nhiu dang van dé cu thé trong thuc €.

Giai doan 1980 dén nay:
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K& tir nim 1980 d€n nay, nhiéu vai trd méi cla hé thong thong tin

xuat hién.

Thit nhdt, ch& do k€& todn nhiéu 1an thay ddi, nim 1988 ban hanh Phip
1énh k€& todn thong ké; nim 1989 Piéu 1é t§ chitc k&€ toan Nha nu6c, Piéu lé k&
todn trudng xi nghiép qudc doanh; dic biét nim 1990 ban hanh hang loat ch&€ do
k& todn méi nhung vin chua phit hdp véi nén kinh t€ thi trudng; Ngay 1/11/1995
ban hanh Ch€ d6 k& todn mdi theo Quyét dinh 1141/TC/QD/CPKT (dp dung tir
1/1/1996), day 1a hé thong k&t hop gid tri truyén thong cia hé thong k& todn cii
véi viéc van dung c6 chon loc hé thdng chuin muc k€ todn qudc t&. Tuy nhién
dé hoan thién hon, nhim ddp &ng yéu cau quan ly kinh t&€ clia Nha nudc va
doanh nghiép trong qué trinh d6i méi, hoi nhidp nén kinh t&€ theo co ché thi
trudng, ngay 20/3/2006 B Tai chinh da ban hanh Ché& d6 k& todn doanh nghiép
mdi theo Quyét dinh s& 15/2006/QD-BTC va ngay 30/9/2006 ban hanh Ché d6
k€& todn danh cho doanh nghiép nhd va vira theo Quyét dinh s6 48/2006/QD-
BTC. Ch& do k€ todn ban hanh theo Quyét dinh 15 va Quyét dinh 48 1a nhitng

cai ti€n siu sic toan dién phit hdp v6i nén kinh t&€ thi trudng.

Thit hai, sy phat trién nhanh chéng clia mdy vi tinh (micro computer),
cdc bd phan mém tng dung va cdc mang vién thong di sinh ra hién tugng ngudi
diing cudi (end user) gin lién v6i mdy tinh. Vi vy ngudi ding cudi c¢é thé si
dung tai nguyén may tinh ciia riéng minh d€ hd trg yéu ciu cong viéc ciia ho.
Cung v6i thdi di€ém nay, phAn mém k& todn xuit hién d€ vi tinh h6a mot phan

hay toan bo hé thdng thong tin k& todn clia doanh nghiép.

Thit ba, do sy phdt trién nhanh chéng va lién tuc clia cong nghé sin
Xuat va sy hinh thanh phét trién clia cdc cong ty c6 quy md rat 16n, dé€ thich ng
vdi hoan cdnh mdi dé, di c6 su thay d6i vé nhu cAu thong tin va cdc phuong

phép ti€p cin cla nha quin 1y d6i véi cdc linh vuc khdc nhau trong sdn xuit
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kinh doanh, ti€p thi, tng x va diéu hanh doanh nghiép. Trong bdi cdnh do, ké
todn qudn tri hinh thanh va phdt trién (trudc day nudc ta chuwa dé cap dén thuat
ngit nay, hé thong k€ todn ban hanh 1a hé thong hdon hgp, nhung véi cdc cong
viéc nhu 14p k€& hoach, theo doi chi phi, doanh thu, phan tich cdc chi tiéu k&
hoach véi thuc t€, ... bdo cdo nay chi phuc vu ndi bd c6 tinh ch4t nhu 1a k& todn
qudn tri). K& todn qudn tri trd thAinh mdt bd phan quan trong trong hé théng cung
cap thong tin cho cdc nha qudn tri ra quyét dinh kinh doanh diing lic. Do d6, hé
thong thong tin k€& todn phat trién 1én tAm cao mdi, tAm clia mot hé thdng cung
cap thong tin cho viéc s6 héa doanh nghiép, s héa x4 hodi hay néi cach khic

hinh thanh x3 hoi dién tf trong tuong lai.

Tém lgi, trai qua nhiéu giai doan phdt trién, hé thdng thong tin k&
todn tr chd c6 vai trd khiém ton 12 cung cip thong tin thong qua bdo cdo tai
chinh ti€n dé€n cung cAp thdng tin quén tri toan dién doanh nghiép. V4i vai trd
mdi clia hé thdng thong tin k€ todn ngay nay, cong nghé thong tin di tr§ thanh
mdt thinh phin khong thé thi€u clia qua trinh xt 1y thong tin k€ todn. Chinh vi
vay tit ddy phan mém k€ todn ciing tu vudt ra khéi khudn kho thuin tiy cida
minh, d6 12 viéc khong nhitng cung c4p thong tin kinh t€ lién quan dén k& todn
ma con déng vai trd cung cAp thong tin toan dién dé€ nha quin 1y cé di thong tin
diéu hanh doanh nghiép. Piing & géc d6 nha cung cAp phan mém k& todn, ho
chuyén sang ding thuit ngit ti€p cAn mdi, 6 1a Hé thong hoach dinh nguén luc
doanh nghiép (Enterprise Resource Planning — ERP), hay 1a H¢ thdng qudn Iy
nguon lyc doanh nghiép (Enterprise Resource Management - ERM) thay cho tén
goi phdan mém ké todn. Nha cung cAp phan mém gidi phdp doanh nghiép, ngoai
cdc phan hé (md-dun) phuc vu cho k& todn tai chinh va k& todn qudn tri truyén
thdng, con cung cip nhitng mo-dun khdc nhw md-dun phin tich ban hang, quan

1y quan hé khdch hang, thuong mai dién t, tai sdn c6 dinh, quin 1y nhan sy -
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tién luong, hoach dinh tai nguyén vat liéu, tinh gid thanh sdn phim, van tin,

chuyén d6i tién t&, 1ap du todn du bdo, quan ly du dn, v.v..

Ciing bdt diu tr nim 2000 dé&n nay, sy ting trudng nhanh cia
internet, intranet va cdc mang k&t ndi toan cau khic dang lam thay ddi ky diéu
céc kha ning ctia hé thdng thong tin trong kinh doanh khi chiing ta budc vao thé
ky m&i. Su ndi mang trong ndi bd cla tirng doanh nghiép vdi ndi mang toan cau
dang 12 cudc cdch mang s6 héa toan ciu thdong qua giao dich dién ti ma hé

thdng thong tin k& todn 12 noi cung cip dit liéu déng vai trd chii yé&u.

2.6 CAC QUY PINH CUA PHAP LUAT VE VIEC UNG DUNG
CONG NGHE THONG TIN VAO CONG TAC KE TOAN

Céc quy dinh ctia phdp luat truéc ddy vé phan mém k& todn nay da
hét hiéu lyc, tuy nhién do sy 4nh hudng clia cic quy dinh nay, dé tai dua ra dé
c6 tinh qud trinh va hé thong hon. Mdc thdi gian chon 1a nim 2003, 1y do chon
mdoc thdi gian ndy 1a vi trong nim nay Luat K& todn clia Viét Nam dudc Quoc

hoi thong qua.

Truoc nam 2003

Trong Quyét dinh 1141 TC/QP/CPKT ngay 1/11/1995 vé ch& do sb
k& todn [44], rd't it d& cap dén nhitng quy dinh vé s6 siach va ching tir 1am bing
mdy vi tinh, chi c6 mdt s& quy dinh nhu sau:

Diéu 19: Trudng hop ghi s6 biing may vi tinh thi tiy titng trudng hop
c6 thé stra chita sai s6t theo mot trong 3 phuong phdp néu trén (Phuong phap cai
chinh, phuong phdp ghi s6 Am, Phuong phdp ghi bd sung) song phai tudn thi cic
quy dinh sau: N&u sai s6t dudc phat hién khi chua in sé thi dugc phép sta chita
truc ti€p trén mdy. NEu sai s6t dugc phat hién sau khi da in s6 thi trén sd di in

dudc stta chita theo quy dinh cia mdt trong ba phuong phdp néu trén, dong thdi
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phdi stra chita lai chd sai trén mdy va in lai tJ s6 m&i. Phai luu t§ s6 méi cling
vGi tO s6 ¢ sai s6t d€ ddm bdo thudn tién cho viéc ki€m tra, ki€m so4t.

Diéu 22: Trudng hop ghi s6 k& todn bing mdy vi tinh thi cudi mdi ky
k& todn, sau khi hoan thanh céc cdng viéc ghi s6 va khéa sb phéi in toan bd hé
thong s6 k€& todn tdng hop va s6 k& todn chi ti€t d€ luu trit va phuc vu cong tic
ki€m tra, ki€m todn, thanh tra tai chinh. Céc s6 k& todn nay ciing phdi lam diy
dd thi tuc phép ly theo quy dinh ctia ché d6 nay.

Tai thong tw 60 TC/CPKT ngay 1/9/1997 huéng din thuc hién cong
tdc k€ todn va kiém todn ddi v6i cdc doanh nghiép, td chiic ¢cé von dau tu nudc
ngodi tai Viét Nam quy dinh “Trong trudng hgp viéc ghi s6 k€ todn dugc thuc
hién biing mdy vi tinh thi: Doanh nghiép phdi ghi chép bing tay cdc so liéu khoa
s6 k€& todn theo nim tai chinh clia cdc tai khodn tong hdp trén s cdi di dugc
ding ky tai co quan thu€ dia phuong. Khi k€t thiic nién d0, nién dd k€ todn sau
(sau khi ghi s6 xong va 14p bdo cdo tai chinh), doanh nghiép c6 vén diu tu nu6c
ngoai phdi in s6 k€& todn, déng thanh tip, phdi déng dau gidp lai va cé di chit ky
ctia ngudi 1ap va ngudi chiu trach nhiém phap 1y ctia doanh nghiép trén toan bo
s6 k€& todn st dung trong nim tai chinh. Cudi thing, sau khi phdn 4nh day di
nghiép vu phét sinh, k€& todn ti€n hanh sao chép toan bd cic trang sd k& todn ra
dia mém (it nh4't 2 bdn sao) va niém phong theo quy dinh niém phong hd so.

Nhv vay, cdc quy dinh trén dugc xay dung chd y&u dua trén nguyén
tic k€ todn bing tay. Trong moi trudng xi 1y bing mdy, do nhitng dic di€m
riéng clia mdy vi tinh nén mot sd nguyén tic nay khong thé 4p dung va véi
nhitng quy dinh con sd sai nhu trén thi viéc khong ngin ngtra va phat hién dugc
nhitng sai s6t ciing nhu gian lin trong qué trinh nhap liéu va x Iy s6 liéu k&

toan.
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DPdnh gid va nhan xét vé nhitng quy dinh cda Bo tai chinh vé viéc s
sdch k€& todn d6i véi viéc doanh nghiép tng dung phan mém k& todn cho cong
viéc hach todn k€ todn:

DPéi véi viéc sita sO ké todn

Quyé€t dinh 1141/QD/TCKT da khong dwa ra dugc nhitng khdi niém rd
rang: Th€ ndo 1a sita chita tryc ti€p trén mdy vi tinh. Chidng ta bi€t ring viéc
stra chifa trén m4y vi tinh 12 viéc bAm phim xda truc ti€p s6 liéu cii va go lai s6
liéu mGi. Va nhu vay khong hé d€ lai mot dau vét sd lidu sita chita trén tap tin
da ghi vao mdy vi tinh va nhitng tai liéu da in ra gidy.

Thong thudng, quy trinh hach todn k€ todn bing may vi tinh dugc chia
lam 3 giai doan: Giai doan nhap liéu, gian doan xt 1y, giai doan in chitng tit, s6
k€ todn hay bdo cdo k€ todn.

DPéi vdi giai doan nhdp liéu:

Sai s6t trong qud trinh nhap liéu rat thudng x4y ra, nén qud trinh xtt 1y
nhap liéu thudng dugc ti€n hanh 2 budc. Bude mot 1a budc nhap liéu thong qua
ban phim hoic cdc phuong tién truyén tin khac. BuSc hai kiém tra s§ liéu nhap
bing cdch thong qua mot chuong trinh kiém tra hoic biing cdch yéu cau ngudi
nhap liéu khing dinh thong qua mot phim chifc ning ndo d6. N&u hdp 1& thi s6
li€u nhap nay mdéi dudc cap nhét vao tap tin luu trix.

D&t vdi giai doan xit ly:

Cin ctf vao sd liéu nhap dudc cap nhat, chuong trinh k€& todn sé xt 1y
s0 liéu va cap nhat két qué vao cdc tap tin c6 lién quan.

D61 vdi giai doan in chitng tix, s6 ké todn hay bdo cdo ké todn:

Viéc in 4n nay c6 thé thuc hién ngay sau khi nhap liéu hoic cudi mdi
ngly, cudi mdi thdng, ... thy theo yéu cau quin ly.

Nhu vy ddi véi nhitng sai s6t & giai doan nhap liéu, khi s liéu chua
cAp nhat vao tap tin thi viéc stfa chita c6 thé dugc ti€n hanh truc ti€p bing cich
nhap lai s6 liéu. Pay la quy dinh hop 1y, viéc sita chita nay khong d€ lai dau

’

VEt.
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Khi sai s6t phdt hién & giai doan x{ 1y, thi mic di ¢6 thé chua in 4n
nhu s6 liéu di dugc xr 1y, dd 4nh hudng dén cédc tip tin lién quan. NE&u cho
phép stta chita tryc ti€p trén may vi tinh thi mot rii ro 16n 1a ngudi sit dung c6
thé can thiép vao cic s6 liéu k€ todn da dugc xi Iy bing mdy nhu cho phép sita
chita thay d6i hodc huy bd cdc bit todn dd xi 1y trong ky ma khong dé lai dau
vé&t. Nhu vay cd hoi rat 16n d€ ngudi st dung c6 thé sta chira s6 licu d€ thuc
hién hanh vi gian 14an, che gidu su ki€m tra ki€m sodt cta ki€m todn nodi bo, co
quan thu€, cd quan thanh tra, ... Trudng hop ngudi pham tdi tha'y hanh dong sita
chita s6 liéu nay c6 thé bi phat hién thi ho van c6 thé€ stra lai va tim cach khéc
dé che gidu ma khong dé lai diu vét.

Mit khic & thong tw 60 TC/CDKT ngay 1/9/1997 quy dinh stra sai khi
sai s6t dugc phét hién vao giai doan in 4n khong rd rang lam ngudi st dung c6
thé hi€u theo hai cdch. Cach mot: diu tién, stta lai s6 liéu sai bing tay trén t5 s6
k€& todn da in, sau d6, ngudi sira dugc phép quay lai 8 liu sai (ky trudc) va sira
lai tryc ti€p cho thanh s& ding ma khong cAn phdi bo sung biit todn sita chita
vao ky phat sinh sai sét va in &4n lai trang s8 sai. N&u vay thi quy dinh nay ciing
khong ding vi né cho phép ngudi sit dung sta truc ti€p trén mdy. Cach hai: sira
bing cdch nhap biit todn sita chita va in bo sung k&t qua stra chita vao ky cil.

Tém lai, trong diéu kién doanh nghiép tng dung mdy vi tinh vao cdng
tdc hach todn k& todn can quy dinh 16 cdc khdi niém phuong phdp stta chita s6
liu.

Doivéi 56 ké todn:

Chua c¢6 quy dinh ndo néi vé sd sach k& toan hgp 1& thuc hién trong
diéu kién doanh nghiép st dung phﬁn mém k& todn trong hach todn k€& todn.

Viéc yéu cAu doanh nghiép in 4n s6 sdch vao cudi mdi ky k& todn
nhung khong bit budc phdi c6 chit ky cia co quan chic ning di gidm tinh phdp
ly clia s6 k& todn vi doanh nghiép cé thé in 4n hay sifa chira lai d€ che gidu gian

1an quan ly.
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Ngoai ra, chua ¢6 quy dinh véi cdc doanh nghiép trong nuéc vé van
dé luu trir thong tin. Chiing ta bi€t ring thong tin thuc sy dugc lvu tai cdc dia tir,

n sO sach vin cé thé€ in lai ma khong bi phat hién. Quy dinh nay s€ tao rdi ro

(o4

C
16n 12 Hoi ddng qudn tri, Cd quan Nha nuéc (Thu€, Thong k&, Thanh tra..)
khong kiém sodt dudc cdc gian 1an trong quan ly.

D6i véi nguyén tdc va chdt lugng phan mém ké todn:

Viéc ttng dung mdy tinh vao cong tic hach todn k€ todn, thi x&t Iy k&
todn biing may cdc budc thyc hién cong viéc k€ todn nhu ghi chép, stta chita, xt
ly so liéu, in 4n thong qua phan mém k& todn. Phin mém la mdt cong cu quan
trong quyét dinh tinh chinh xdc, kha ning tin ciy clia thong tin k€ todn. Vi vay
hién nay viéc quy dinh nhitng nguyén tic chi ti€t nhung thi€u quy dinh chung vé
nguyén tic chit lugng phin mém k€& todn din dén khé khin trong quin 1y 1a
khong thé ki€m sodt dugc chit lugng cong cu x 1y, thi€u tAm khdi quit chung.
Do vy chiing ta thdy ring kha ning ki€m sodt cia Hoi déng quén tri doanh
nghiép, Ban gidm doc doanh nghiép, va cdc co quan chifc ning cia Nha nudc
doi v6i phan mém k€ todn hién nay tai Viét Nam la rdt kém, gan nhu khong thé.

Sau nam 2003:

Quyét dinh 15/2006/QD-BTC ctia BO Tai chinh ban hanh ngay
20/3/2006 vé ché& d6 sd k& toan [46], dé cap khd don gidn d&€n nhitng quy dinh
vé€ 50 sdch va ching tir 1am biing mdy vi tinh, chi c6 mot sd quy dinh nhu sau:

- Khoan 7.2, Muc I, Phan IV vé ch& dd s6 k& todn va hinh thic k&
todn:

+ Trudng hgp phdt hi€n sai s6t tru§c khi bdo cdo tai chinh nim ndp
cho co quan nha nu6c c6 thAm quyén thi phai sira chita tryc ti€p vao s6 k& todn
ciia nam d6 trén may vi tinh;

+ Truong hgp phat hi€n sai st sau khi bdo cdo tai chinh ndm da ndp
cho co quan Nha nudc c6 thim quyén thi phdi sta chita truc ti€p vao sd k€ todn
clia nim di phat hién sai s6t trén may vi tinh va ghi chi vao dong cudi clia s6

k& todn nim c6 sai sét;
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+ Céc trudng hgp sita chita khi ghi s6 k€& todn bing mdy vi tinh déu
dudc thyc hién theo “Phudng phap ghi s6 4m” hodc “Phuong phap ghi b6 sung”.

- Khodn 5.2, Muc II, Phian IV vé ch€& @6 s6 k& todn va hinh thic k&
todn:

+ Cudi thang (hoic bat ky vao thdi di€ém can thi€t ndo), k& todn thuc
hién céc thao tic khéa s6 (cong s6) va lap bdo cdo tai chinh. Viéc ddi chi€u
gifta sO liéu tdng hgp vé6i s6 lidu chi ti€t dugc thuc hién ty dong va luén ddm
bdo chinh xdc, trung thuc theo thong tin dd dugc nhap trong ky. Ngudi lam k&
todn c6 thé ki€m tra, ddi chi€u sd lidu gifta sd k& todn vdéi bdo cdo tai chinh sau
khi da in ra gidy;

+ Thuc hién céc thao tic d€ in bdo cdo tai chinh theo quy dinh. Cudi
thang, cudi nim sd k& todn tong hdp va sd k& toan chi ti€t dudc in ra gidy, déng
thanh quyén va thuc hién cdc thl tuc phdp 1y theo quy dinh vé sd k& todn ghi
bing tay.

Nhu vay, cdc quy dinh trén ddy 12 hanh lang phdp 1y cho viéc trién
khai vd 4p dung phan mém k& todn, sau ddy 13 nhitng nhan dinh chung vé van
dé nay:

Péi vdi viéc sita sO ké todn:

Quyét dinh 15/2006/QD-BTC vin khong dua ra dudc nhitng khai
niém ro rang, chi dé cip d&n nhu sau: “Cdc trudng hgp sita chita khi ghi sd k&
todn bing may vi tinh déu dugc thyc hién theo Phuong phdp ghi s6 4m hoic
Phuong phdp ghi bo sung”.

D6 véi 56 ké todn:

Quyét dinh 15/2006/QP-BTC huéng din vé Hinh thifc k€ todn trén
mdy vi tinh quy dinh: “Phin mém k& todn dugc thi€t k& theo nguyén tic cia
mot trong bon hinh thitc k€ todn hodc két hgp cdc hinh thitc k€ todn quy dinh
Nhat ky s6 cdi, Nhat ky chung, Nhat ky ching tir, Chitng tir ghi s6”. Quy dinh
ndy chua ro rang & chd “cho phép két hgp” s6 k€& todn clia cdc hinh thic, nhu

vdy miu s6 s& khong theo mot chuin nao? Van dé nay mau thuin véi quy dinh
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chung tai khodn 2 Muc I, Phin 4 clia ché do k& todn theo Quyé&t dinh 15/2006
quy dinh: “Nha nudc quy dinh bit budc vé miu s, ndi dung va phuong phap ghi
chép ddi véi cdc loai s6 cdi, sd nhat ky; quy dinh mang tinh huéng din ddi véi
cic loai s8, thé k& todn chi tiét”.

Viéc yéu cAu doanh nghiép in 4n s6 sdch vao cudi mdi ky k& todn
nhung khong bdt budc phdi c¢6 chit ky clia ¢ quan chitc ning da gidm tinh phdp
ly clra s6 k& todn vi doanh nghiép cé thé in 4n hay sita chira lai d€ che gidu gian
1an quén ly.

Ngoai ra, chua c¢6 quy dinh v6i cdc doanh nghiép trong nuéc vé€ van
dé luu trit thong tin dién t&. Ching ta biét ring thong tin thyc su dudc Iuu tai
cac dia tlr, con s6 sach van c6 thé in lai ma khong bi phdt hi€én. Quy dinh nay sé€
tao rli ro 16n 12 Hoi ddng quan tri, Co quan Nha nudc (Thué, thdng ké, thanh
tra...) khong ki€m sodt dugc cdc gian l1an trong quan ly.

D61 vdi tiéu chudn va diéu kién ciia phdn mém ké todn

Thong tw 103/2005/TT-BTC [7], con thi€u nhitng nguyén tic can phdi
cu thé hon chit khong chung chung nhu: “Phan mém k€& todn phdi hd trd cho
ngudi sit dung tudn thd cdc quy dinh ciia Nha nuSc vé k€& todn”, hay “Phan mém
k€ todn phdi ddm bdo tinh bio mat thong tin va an toan dit liéu”.

Tém lai, do cong nghé thong tin thim nhdp vao cdc doanh nghiép
Viét Nam so vé6i th€ gi6i khd chidm, cdc quy dinh cla phdp luat Viét Nam vé
viéc co gidi héa cong tic k€& todn va nhitng tiéu chuin, diéu kién ctia phan mém
k& todn trude nim 1995 hau nhu khong quy dinh gi. Tuy nhién theo Quyé&t dinh
1141 TC/QD/CDKT ngay 1/11/1995 ciing di dé cap dén mot s6 quy dinh phdi
tuan thd khi doanh nghiép mudén co gidi héa cong tic k& todn. P&n 2005 da ban
hanh Thong tuw 103/2005/TT-BTC huéng din vé tiéu chuidn va diéu kién cda
phan mém k& todn va sau d6 nim 2006 12 Quyét dinh 15/2006/QD-BTC, Quyét
dinh 48/2006/QP-BTC d3 c6 nhiéu huéng din phap 1y vé ching tir, s6 k& todn,

bdo cdo k& todn khi doanh nghiép st dung phin mém k€ todn da 1am cho cong
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viéc co gidi héa cong tdc mot phan nao d6 da di vio né nép va phat huy dugc

Hinh 2.1 - Tong may tinh va thi€t bi ngoai vi trong doanh nghiép [49]
sttc manh ctia cong nghé thong tin ing dung vao cong tic k€ todn.
2.7 THUC TRANG UNG DUNG CONG NGHE THONG TIN VAO
CONG TAC KE TOAN G CAC DOANH NGHIEP
271 Thuc trang Wng dung san phAm céng nghé phan ciing
Cong nghé thong tin (CNTT) va truyén thdng 1a céng cu quan trong
hang dau d€ thuc hién muc tiéu thién nién ky, hinh thanh xa hoi thong tin, rit
ngin qué trinh cong nghiép héa, hién dai héa dat nuée. Ung dung rong rii cong

nghé

M4y chu; 2,3% May in; 20,0%

Mady scan; 3,0%

M4y tinh xdch

May tinh dé tay; 7,6%

ban; 67,1%

thdng tin va truyén thong 1a yé&u td c6 ¥ nghia chi€n ludce, gép phan ting trudng
kinh t&, phat tri€n x4 hdi va ting ning suit, hiéu suit lao dong.

Vé thuc trang st dung phan citng (mdy tinh va thi€t bi ngoai vi), theo
cudc diéu tra do Phong Thuong mai va Cong nghiép Viét Nam (VCCI) [49], tié€n
hanh vao thang 8 nim 2005 vdi téng s6 2.233 doanh nghiép. Cudc diéu tra tip
trung vao 5 nhém sdn phAm chinh 12 mdy tinh d€ ban, mdy tinh xdch tay, mdy

chii (server), mdy in va mdy scan. M4y tinh d€ ban chi€m ty 1& s dung cao nhat
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v6i 67,1%; may in ding vi tri thi hai v6i 20%; may tinh xdch tay chi€m 7,6%
con lai la may chi (2,3%) va mdy scan (3%), xem Hinh 2.1.

Nhém doanh nghiép sdn xuit ditng dau vé ty 1é st dung mdy tinh dé
ban vé6i 23,5%. Cac nhém doanh nghiép c6 ty 1& st dung mdy tinh d€ ban trén
10% gdm: nhém dich vu kinh doanh (16,5%), nhém phan ph&i va bdn 18
(15,7%), nhém dich vu ha ting c6 s& (15,2%) va nhém CNTT (10,5%). Céc
nhém con lai dao dong trong khodng tit 1,5% d€n 4,5%. Xu huéng nay ciing dién

ra tuong tu d6i véi mdy tinh xdch tay.Ty trong st dung cdc loai sin phdm nay

Duéi 10 may

N

19,0%

Tir 10 d€n 24 may 30,2%

Tir 25 d&n 49 mdy |12,2%

Tir 50 d&n 74 mdy 4,6%
Trén 100 mdy [ ]2.6%

Tir 75 d€n 100 may [ 1,4%

0% 10% 20% 30% 40% 50% 60%

Hinh 2.2 — S6 m4y tinh si dung trong doanh nghiép [49]
trong linh vyc twong ddi khac nhau. Nhém cdc doanh nghiép Ilinh vuc gido duc
c6 ty 1& sit dung mdy tinh d€ ban cao nhit so vdi cic nhém doanh nghiép khic
76,2%. Pong thdi nhém nay ciing ¢6 ty 1& sit dung mdy tinh xdch tay cao nhat
v6i 11%. Nhém dich vu tai chinh va doanh nghi€ép CNTT c6 ty 1€ st dung mdy
chi cao nhat v6i 4,2%
va 3,7% tuong ng. Mdy scan chi€m ty 1& st dung cao nhat bdi doanh nghiép

thudc linh vuc truyén thdng véi 6,1%.
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Trung binh s6 mdy tinh mot cong ty s dung & cdc nhém doanh

nghiép theo quy mo dudc thé hién trong Hinh 2.3.

Dudi 10 nhan vién 5
Tir 10 dé€n 49 nhan vién 10

Tir 50 d€n 99 nhan vién |22

Tir 100 d&n 249 nhan vién |33

T 250 d€n 499 nhan vién | 52

0 10 20 30 40 50 60
Hinh 2.3 — S6 lugng may tinh (bd) trung binh trén mét doanh nghiép [49]
2.3.2 Thuc trang Wng dung san phidm cong nghé phan mém

Cdc phdn mém iing dung hé tro kinh doanh:

Ciing theo VCCI diéu tra thi hon 79% cédc doanh nghiép c6 sit dung
phin mém chuyén ding nhu k€ todn, nhin su, ki€ém soat kho, quan hé khiach
hang,v.v... vd gan 20% doanh nghiép chi st dung c4c trinh ing dung chi st dung
cac trinh ng dung co ban hay tin hoc vian phong (MS Office). Chi 1,1% doanh
nghiép c6 tng dung gidi phdap hoach dinh tai nguyén doanh nghiép ERP (xem
Hinh 2.4).

ERP 1,1% Tin hoc vin phong
1%

Phin mém chuyén
diing 79.2%

Hinh 2.4 — Tinh hinh ¥ng dung phin mém [49]
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Phin mém chuyén ding hién nay vin chii y&u Ia cdc phin mém k&
todn. Gidi phdp hoach dinh tai nguyén doanh nghiép (ERP) chi chi€m ty 1& thap
trong tong thé thi trudng phan mém va gidi phdp hd trg kinh doanh . ERP dugc
stt dung nhi€u nhat bdi nhém sdn xuit (29,2%), phadn phdi va ban 1& (20,8%)
dich vu kinh doanh (20,8%), CNTT truyén thong (12,5%) va nhém dich vu co s&
ha ting vé6i 8,3%. Hai nhém dich vu y t&€ va tai chinh diéu c6 ty 1& sit dung ERP
1a 4,2%. Cdc nhém truyén thong, van tdi, gido duc va dich vu phic lgi cong

hoan toan khong st dung giai phdp nay.

Dich vu cong nghé thong tin:

Céc dich vu CNTT nhu tv vdn, bdo tri, 1ip dit, sta chirta, thi€t k&
website, k€t qua diéu tra cho thdy 24% s6 doanh nghiép khong st dung bat ci
mot dich vu CNTT nao, 76% doanh nghiép cé st dung nhung ty 1€ s dung cédc
dich vu CNTT ciing rat kh4c nhau.

Ung dung Internet va website:

Khong k€t ndi 9,1%

ADSL 154,9%

Quay s& | 33,9%

Thué dudng truyén :| 1,7%

wifi ]0,4%

0% 10% 20% 30% 40% 50% 60%

Hinh 2.5 - Hinh thitc két ndi internet trong doanh nghiép [49]

C6 t6i1 71,1% doanh nghiép khong xay dung website riéng cho don vi
minh. Vé k€&t ndi internet, chi 9,1% s& doanh nghiép khong st dung internet,

diéu nay cho thay cidc doanh nghiép st dung internet véi ty 1& kha cao (90,9%).



128

ADSL 1a hinh thiéc dugc da phan cdc doanh nghiép lua chon véi 54,9%. Hinh
thitc k€t ndi quay s6 cii van dudc 33,9% s6 doanh nghiép sit dung. Thué dudng
truyén riéng va st dung k&t ndi khong day chi€m mot ty 1&€ nhéd vé6i 2,1% (xem
Hinh 2.5).

Tuy s6 lugng st dung internet 1a khd cao nhung ty 1& cdc doanh
nghiép khai thdc internet d€ phuc vu cdc hoat dong kinh doanh, thuong mai lai

rit han ch€. C6 t6i 97,3% doanh nghiép khong tri€n khai thuong mai dién ti;

Vé hinh thiic két néi mang noi bo:

DPa s8 cdc doanh nghiép lwa chon hinh thitc ndi bd LAN, véi 75,1%.
Mang dién rong (WAN) va Intranet chi€m ty 1& khiém ton vé6i 5,3%. C6 téi
19,6% s6 doanh nghiép khong k€t ndi mang bing bat ¢ hinh thic nao, (xem

hinh 2.6).

Khéng ndi mang | 19,6%

LAN 175,1%

waN | ]2.8%

Intranet D 2,5%

0% 10% 20% 30% 40% 50% 60% 70% 80%
Hinh 2.6 - Hinh thiic két néi mang ndi by trong doanh nghiép [49]
Chua néi d€n hiéu quéd khai thidc va st dung mang trong cdc doanh
nghiép c6 ndi mang, ty 1& nay cho thidy con khd nhiéu doanh nghiép chua khai

thac hi€u qua viéc chia sé dit liéu va thong tin ndi bo phuc vu hoat dong quan ly

kinh doanh.
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2.33 Thuc trang vé t6 chic k& toan trong diéu kién @ng dung céng

nghé thong tin

2.3.3.1 Coéng tdc td chiic phong dién todn tai cdc doanh nghiép

Theo s6 liéu thong ké cia tic gid ludn 4n phdn dnh qua k&t qud clia
cudc thim do cdc nhdn vién va cdc nha quan 1y cia 250 doanh nghiép (Phu luc
s6 2), chi y&u 1a 5 tinh/thanh phd (Pdng Nai, Binh Duong, Ba Ria- Viing Tau,
Tay Ninh, TP.Hd Chi Minh) theo mAiu kh3o sit tai Phu luc s6 1, s& lugng don vi
dugc khio sit tuy khong 16n nhung ciing c6 thé cho chiing ta biét trong tirng
doanh nghi€p mic dd co gidi héa cho nhitng bd phan nao.

Bang 2.1 cho thdy, trong viéc st dung cong nghé thong tin, vé cic bo
phan dudc tin hoc héa, nhan thdy ring mdy tinh dudc sit dung nhiéu nhat § bo
phan k& todn 208 trong tong s 250 doanh nghiép khao sit (chi€ém 83,2%), trong
khi bd phan sdn xult st dung it nhi't cong cu nay (36,4%). Ap dung cd giGi vao
kinh doanh (41,6%) va bo phan nhan su (19%). Tuy nhién do miu diéu tra nhd
nén k&t qua trén c6 thé khong dai dién cho toan bd ddm dong. Nhung ciing cho
chiing ta thiy ring cdc doanh nghiép co gidi hda cong tac k& todn 12 nhi€u nhit.

Bang 2.1 - Cac b phan trong doanh nghiép Wng dung CNTT

B0 phan ing dung CNTT So lugng Ty l&
1. B6 phan K& todn 208 83.2%
2. B6 phan Kinh doanh 104 41,6%
3. B6 phan Nhan sy 86 34,4%
4. BO phan San xuit 66 16,5%

Nguon: Tdc gid thong ké theo phiéu diéu tra tai Phu luc 1
Theo khdo sat cia VCCI va cida tiac gid ludn dn thi tai Viét Nam cac
nim gan ddy, hau hét cic doanh nghiép déu mua sim mdy vi tinh d€ s dung

vao cong tac quan ly doanh nghiép. Cac doanh nghi€p nho thong thudng khong
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td chiic mot phong dién todn riéng ma chi st dung mot may chii (mdy server —
néu c6) k&t ndi véi cdc bd phan con lai trong doanh nghiép. Cdc doanh nghiép
vira hay 16n thudng td chifc mdt phong dién todn riéng (con goi 1a phong IT —
Information System), ¢6 chifc ning quan 1y thong tin tir cdc bé phin/ phong
ban/chi nhdnh cho toan doanh nghiép. Mdy chu server thudng dit tai phong dién
todn, mot s& doanh nghiép vira va nhd st dung dong thdi vira 1am mdy chd vira
lam cong viéc, dugc ndi mang vdi tAt cd cdc phong ban con lai trong toan doanh
nghiép, phong dién todn cé nhiém vu phat tri€n, cai dit, bdo tri tit cd phin
mém va phin citng clia toan doanh nghiép.

Khi d3 t8 chic phong di€én todn hodc b phdn di€n todn, cic doanh
nghiép bd tri ngudi lam dién todn. Pa sd cédc s6 liéu kinh t€ tai chinh cung cip
cho nha quédn ly doanh nghiép déu c6 quan hé thong tin v6i phong k€ todn, cho
nén vé mit td chifc phong dién toan thudng dit truc thudc phong k& todn.

Cong viéc cta cdc nhian vién phong dién todn, ngoai viéc cai dit cc
phan mém st dung cho quin tri mang (néu c6), phAn mém st dung vin phong, ...
thi thi€t k€& trién khai van hanh hé thong thong tin k& todn trong toan doanh
nghiép bing cdc phan mém do doanh nghiép mua tir bén ngoai hay do chinh cdc
nhan vién 4y thiét k&.
2.3.3.2  Thuc trang t6 chitc hé thong thong tin ké todn trong diéu kién iing

dung cong nghg¢ thong tin

Céc giai doan phdt trién dé trién khai mot hé thong thong tin néi
chung hay tng dung phan mém k€& todn ndi riéng déu c6 5 giai doan, cic giai
doan tri€n khai dudc tém tit tai S¢ dd 1.3 (trong Chuong 1). Cdc giai doan t&
chic trién khai hé thong thong tin k& todn, d6 1a 1ap ké hoach khio sit, phin

tich, thi€t k€&, cai dit, st dung bdo tri.
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Trong thuc t€ tai hau hét cdc doanh nghiép Viét Nam, dic biét doanh
nghiép nhé va vira, quy trinh trién khai tng dung phin mém k& todn khong diing
theo cdc giai doan nhu mo td So d6 1.3.

Qua khdo sat thuc t€ va phdng van tai cdc doanh nghiép, hiu hét cic
doanh nghiép thudc loai hinh nhd va vira, khi trién khai hé thong thong tin k&
todn thudng khong 1ap k& hoach, khong t& chic khio sit va phan tich k§ ludng.
C6 ching bo phan k& todn than phién 13 1am thd cong mat nhiéu thdi gian va ton
nhiéu cong stc qud, ho lam t5 trinh @& nghi ban gidm d6c mua phan mém d€ st
dung (nhu & Tp.HCM: Cong ty Viét Phdp, 146bis Nguyén Vin Tha Q.1, Cong ty
lién doanh YangMing 200 Pién Bién Phi, Cong ty TNHH Hong Minh, A 3 Cu
x4 Lam Son quin Go VAp, Tay Ninh: Cong ty cao su 1/5 Tay Ninh, Cong ty
Gach Hoa Thanh, va nhiéu cdng ty khdc nita). Chinh vi vdy, viéc t& chic hé
thong thong tin chi y&u theo kiéu bing thi cong. Mdy vi tinh, phan mém ké&
todn dugc xem nhu cdng cu hd trd tinh todn nhanh hon, in 4n dep hon.

Tuy nhién d6 12 nhitng doanh nghiép nhd, c6 von dau tu trong nuéc,
nhitng doanh nghiép 16n nhu Céng ty may Viét Tién, Cong ty Dét Thanh Cong,
Cong ty Lién doanh Nha mdy bia Viét Nam, ... thi trién khai tuong ddi bai ban.
Ching han nhu Cong ty Lién doanh Nha may bia Viét Nam, 13 lién doanh giita
Viét Nam va Singapore), qua khdo sdt dugc biét ring tit khi thanh 14p doanh
nghiép ho di thanh 1ap ngay phong dién todn, truc thudc phong k& todn tai
chinh. Céc buéc trién khai hé thong thong tin nhu xdy dung chién luge dng dung
gdm xdc dinh muc tiéu, 1ap k€& hoach, phan tich muc tiéu; chi€n lugc trién khai,
phan tich pham vi &ng dung, cdc giai doan trién khai va cdc cdng viéc clia tirng
giai doan. Ngan sdch tuong ng vdi giai doan nay chinh 13 du todn vé viéc khdo
sét, xdc dinh yéu cau, quy trinh va nhan sy tuong dng. Cong ty da két hgp véi
cdc cong ty tu vin d€ thuc hién va phan chi tiéu nay chd y&u danh cho cdc cong

ty d6. Thoi gian tuong ung tur 2-3 thang.
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Sau d6, Cong ty ti€én hanh mua sim (thay cho thi€t k€ va xay dung),
dugc thyc hién sau khi ¢6 k& hoach tir phan tich k&t qua trén. Khodn ngan sich
tudng ng s€& dudc chi cho viéc danh gid cdc nha cung Gng cung vGi giai phdp
ctia ho nhu hd so goi thiu, danh gid gidi phép,... Thdi gian thuc hién tuong tng
tr 1-6 thang. Phan ngin sich cho giai doan nay chinh la khodn tién mua phan
mém k€& todn, mic di Cong ty c6 dén nim nhin vién thudc phong dién todn,
bao gom tién ban quyén (mua phan mém JD Edwards), tién tu van tri€n khai va
phan bio tri, hd trg. Ngoai ra, Cong ty con phdi chi thém cdc khodn tién cho
phan cling, mang mdy tinh tuong ng va cdc gidi phap an toan, bio mat di kem...
Thoi gian thyc hién tr 1 ndm t61 2 ndm.

Bio tri va nang cAp dudc thuc hién sau khi Cong ty trién khai xong hé

th6ng phan mém.

2.3.3.3 Thuyc trang ky nang ing dung cong nghé thong tin

K§ ning cd bin vé tng dung cong nghé thong tin nhu soan thdo vin
ban, sit dung e-mail v.v.. 12 nhitng k§ ning tdi thi€u phuc vu hoat dong kinh
doanh nhung con khd nhiéu doanh nghiép c6 ty 1& thap vé s& nhin vién c6
nhitng k§ ning nay. Theo khéo sit cia VCCI thi c6 22,8% s6 doanh nghié&p thira
nhan c6 dudi 40% s& nhan vién clia ho c6 nhitng k§ ning cd ban trén. C6 t6i
21,6% s6 doanh nghiép sidn xuat thita nhin doanh nghiép minh c6 dudi 20%
nhan vién nim virng cdc k§ niing tin hoc vin phong.

Mit khic k§ ning st dung cdc tng dung phan mém hd trg kinh doanh
trong cdc doanh nghiép con tuong ddi thip. Cé téi gan 63% s6 doanh nghiép c6
dudi 20% s6 nhan vién c6 kha ning st dung cdc chuong trinh hd trg kinh doanh
nhu phin mém k& todn, quan 1y nhan su hay cdc gidi phdp quin 1y ngudn luc
doanh nghiép. Chi 5,1% s6 doanh nghiép thira nhan c¢6 tr 80-100% nhan vién

am hi€u va st dung thianh thao cdc tng dung nay.
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2.3.4 Ddnh gid thuc trang iing dung cong nghé thong tin

Tur k&t qua khio sdt va nhitng phan tich trinh bay & phan trén, c6 thé
rit ra mot s6 nhian xét vé thuc trang tinh hinh fng dung cong nghé thong tin vao
cong tdc quin 1y néi chung va cong tic k& todn néi riéng trong doanh nghiép
Viét Nam nhu sau:

Thit nhdt, cac doanh nghiép Viét Nam dau tu cho phan citng nhu may
tinh, mdy in, mdy chi,.. & mic kha doi dao. Trong khi cdc y€u t6 mém nhu
phidn mém tng dung, dao tao, dich vu CNTT mdi 1a y&u td cot 16i d€ van hanh
chinh hé théng phin ctng cling nhu mang lai hiéu quad cho doanh nghiép thi
nhan thitc vé diéu nay con tuong d6i han ché trong nhiéu doanh nghiép.

Thit hai, vé tng dung phin mém tuy phan I6n gan 80% (Hinh 2.4)
doanh nghiép c¢6 cdc phan mém chuyén dung hd trg kinh doanh nhu k€ todn,
nhan sy, ki€m sodt kho v.v. nhung c6 t6i gin 20% doanh nghiép chi s dung cic
trinh ng dung vin phong cd bidn (Microsoft Office). Thuc chit c6 rat nhiéu
doanh nghiép chi c6 phin mém k€& todn dudc goi l1a chuyén dung ma phan mém
nay thi chi do bd phan k€& todn trong doanh nghiép s dung nén c6 thé néi ty 1&
doanh nghiép st dung céc trinh tng dung viin phong cd bin con cao hon con s6
nay. Vi vy cdc phan mém chuyén dung hién nay, chi y&u vain 1 cdc phan
mém k& todn. Kha nhiéu doanh nghiép dang s dung nhitng phan mém k€ todn
don gidn, chid y&u phuc vu cho k€ todn tai chinh. R rang, cic doanh nghiép
dang kh4 phan tdn trong viéc st dung cdc phan mém chuyén nghiép. Ung dung
cic gidi phdp tong thé nhu ERP dé€ phuc vu k€ todn quan tri ciing con khd han
ché&, chi 1,1% doanh nghiép dang ng dung cdc phan mém nay. C6 nhiu Iy do
dé giai thich nhu chi phi clia cdc gidi phdp nay kha cao nhung Iy do chinh van 1a
nhin thitc vé tim quan trong va 1gi ich cla gidi phdp nay ddi v6i hoat dong kinh
doanh ciing nhu ning cao t6c do kinh doanh va ning lyc canh tranh trong moi

trudng kinh doanh qudc t€ hién nay.
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Thit ba, nhan thitc clia doanh nghiép vé viéc st dung céc dich vu bén
ngoai nhu tu van, thi€t k& website... con khd han ché€. Pay la xu huéng chung
cia doanh nghiép chua quen st dung céc dich vu hd tr¢g kinh doanh ma mudén
minh ty 1am. Viéc duy tri mdt bdo may dé€ 1am tit cd moi viéc chic chin s& it
hiéu qua hon thué cdc don vi cung cip dich vu chuyén nghiép (tinh sin sang
cao, chi phi canh tranh va chi phai trd cho dich vu st dung). Bén canh dic tinh
nay clia doanh nghiép, di€u nay con cho thdy cdc don vi cung cip dich vu CNTT
ciing chua hoan thién niing luc cda ho vé tinh chuyén nghiép ciing nhu kh3 ning
ching t6 tinh vu viéc clia cdc dich vu ma ho cung cap cho khach hang.

Thit tw, nhin thic vé kinh doanh thuong mai dién t& con rat han ché
tuy s0 lugng doanh nghiép két ndi internet kha cao 91% (Hinh 2.5) véi trén nita
s6 doanh nghiép két n6i ADSL. S6 cdc doanh nghiép cé website riéng ciing chi
du6i 30% (70% doanh nghiép khong c6 website riéng). PAy 1a mot han ché doi
v6i qué trinh hdi nhap khi ma thudng mai giita cdc qudc gia dang ngay cang trd
nén “khong bién gidi” nhd cong cu internet. TAt nhién ly do thi c6 rat nhiéu, tir
ha ting, an ninh mang cho hé thdng phép 1y chua hoan chinh nhung cht y&u van
la tu duy, nhan thirc va sy chua tin tudng vao phuong thic kinh doanh mdi nay tir
phia doanh nghiép.

Thit nam, k§ ning s dung va wng dung CNTT cua nhian vién trong
doanh nghiép cling 12 mot diéu ddng lo ngai. Nhu da trinh bay & trén, s6 cic
doanh nghiép chi st dung cdc trinh &ng dung tin hoc vin phong cd ban (MS
Office) khd cao ma nhin vién ndm vitng cdc k¥ ndng ¢ bdn nay ciling chi gigi
han. Theo k&t qua diéu tra, ¢ t6i gin 23% doanh nghiép thira nhan c¢6 dusi 40%
nhin vién c6 cdc ky ning st dung nhitng trinh ng dung cd ban trong khi gin
63% s6 doanh nghiép c6 dudi 20% sd nhan vién c6 thé st dung cdc chuong trinh
ting dung chuyén dung hd trg kinh doanh. Sy lo ngai con thé hién & ty trong chi

tiéu khd mA4t cAn d6i cho dao tao cia doanh nghiép. Trong khi gin 60% ngin
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sdch danh cho phin cting thi chi ¢6 4,8% danh cho ddo tao nhan vién d€ van
hanh nhitng thi€t bi CNTT phtic tap d6. Khd nhiéu bai bdo, phéng su ciing da
néi dén sy lang phi khi ma nhan vién clia nhiéu doanh nghiép danh thdi gian
cho viéc luét web, chat,...., trong khi thi€u nhitng k§ niing x{ Iy tin hoc co ban.

Thit sdu, nhin chung thi trudng CNTT Viét Nam van do cdc cong ty
qudc t& 1an 4t. C4c thuong hiéu mdy tinh, phAn mém hd trg kinh doanh, k€& todn,

. clia cdc cong ty qudc t&€ hang diu vin chi€m wu th€ so vdi cdc thuong hiéu
trong nudc. C6 thé néi thi trudng CNTT 14 mot thi trudng rdt mG cho cdc doanh
nghiép canh tranh nhung rd rang Viét Nam chua c6 nhitng thuong hiéu ndi bat.
DPay sé& la mot cAu héi mang tinh chi€n ludc cho doanh nghiép linh viie CNTT
khi hdi nhap; chiing ta canh tranh véi th€ gidi bang 1¢i thé gi?

Thit bdy, cic bd phan hoat dong trong doanh nghiép thi phong tai
chinh k€ todn 12 noi tng dung CNTT nhi€u nhat (83,2%), chitng td nhiéu doanh
nghiép quan tAim d&€n van dé co gidi héa cong tic k& todn.

Thit tdm, cdc doanh nghiép 16n thdng thudng t6 chifc phong dién todn
tric thudc phong k€ todn, chi y&u phuc vu viéc trién khai, thi€t k&, cai dit, bdo
tri phAn mém phan ctrng cho toan bd doanh nghiép. Tuy nhién cdc doanh nghiép
nho thudng ty lam hodc mudn dich vu.

Thit chin, quy trinh trién khai phaAn mém ng dung hd trg kinh doanh
trong dé ké cd phan mém k€& todn hiu hét cic doanh nghiép déu khong thuc
hién theo ding quy trinh cdc budc trién khai hé thong thong tin nhu xdy dung
chi&n lugc, phan tich muc tiéu; tri€n khai, thi€t k€&, cai dit va st dung.

Cudi ciing, chinh tir nhitng di€m han ché& nhu vdy ma tiém niing cho
su phét tri€n ctia nganh CNTT néi chung va mang phan mém, dich vu CNTT tai
Viét Nam néi riéng con rat 16n. Van dé chinh 14 cdc doanh nghiép trong linh vuc
CNTT phai khong ngitng ning cao chat lugng dich vu, hoan thién ning lyc canh

tranh cda minh d€ cdc doanh nghiép khong thudc linh vuc CNTT tin tudng va
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sdn sang chi ti€én d€ mua phan cing, phan mém lién quan. Cic doanh nghiép

trong nudc khdng con cdch niao khic 12 phai chuin bi tdt d€ hoi nhdp va phat

trién.

2.4 PANH GIA VE PHAN MEM KE TOAN VA TO CcHUC SU
DUNG PHAN MEM KE TOAN G CAC DOANH NGHIEP TAI
VIET NAM

2.4.1 P4nh gi4 cdc phan mém k& todn

DPdnh gid mot phan mém k€ todn dé€ k&t luAn phan mém d6 st dung
tot hay chua tot 12 di€u vd ciung khé khin, bdi 1& trén thé gidi hién nay ciing
chua c6 tiéu chuin nao dugc xdc 1ap. Tuy nhién qua tham khdo phuong phap
ddnh gid cia Trung tAim ddnh gid phin mém k& todn thudc Pai hoc Texas
Arlington cia M§ [50]; phuong phdp ddnh gid cia K2 Enterprise, doanh nghiép
tw van va dai 1y phan phdi phan mém k€& todn rit uy tin thudc ti€u bang Los
Angeles, My [68]; hoic huéng din clia ny ban Cong nghé thong tin thudc Lién
doan k& todn qudc t&€ (IFAC) [56], [57], [58],.. Tdc gia tdng hop va dua ra mot
s0 tiéu chi danh gi4 nhu sau:

- Phan mém k& todn thi€t k& cé phdn loai quy mé doanh nghiép
khong?;

- V& k¥ thuat: xem xét tdng quan mot sd chitc ndng co bdn nhu: kha
ning 1ap bdo cdo k& todn; kha ning van dung cdc phuong phdp khau hao tai san
c6 dinh; kh3 ning hach todn da tién té; khd ning quin Iy hang ton kho; kha
ning hoach dinh sdn xuat;

- Phin mém k& todn dudc phat trién va chay trén mdi truong nao?,

- Ki€m sodt diu vét dit liéu: phuong phap két chuyén dit liéu, dau vét

- R ~ . Ao - ~ 10 A N ~ A 2
ki€m sodt, su k€t nd1 cac dir li€u tir cic m6-dun khac nhau;



137

- Ki€m sodt ndi bo: van dé bio mat: password; ki€m sodt nhip liéu,
luu trit dit liéu, xi 1y dit liéu, xuat dit liéu;

- Kh3 ning 1ap s6 k€& todn va bdo cdo k& todn clia phan mém.

Sau day la nhitng thong tin thu thidp dugc qua viéc khdo sat cdc doanh
nghiép, c4 nhan thi€t k&€ phan mém k& todn. Cdc phan mém nudc ngdai sdn xuit
thi thu thap qua internet hay tai demo (ban dung thi) vé th nghiém [23], [68],

[69].
2.4.1.1 Pinh gia tdng quan cic chifc niing cd ban ciia phdn mém

D€ c6 thé so sdnh dugc mot sd chifc ning cd ban doi hdi phai cé su
nhat quan, vi vy dé tai lva chon cdc phidn mém dugc thi€t k& trong moi trudng

Windows ctia Microsoft.

Trén thi truSng Viét Nam hién nay c6 hon 100 sin phAm phin mém
k& todn dang luu hanh trong tdng s6 hon 1000 doanh nghiép chuyén sin xuit
phidn mém. Tuy nhién d€ thudn tién trong viéc trinh bay, tic gid chi chon 10
phin mém sdn xuit tai Viét Nam, 5 phan mém sdn xuét & nudc ngoai. Tiéu chi
chon lya 13 nhitng phAn mém nay dang dugc cung cidp bdi cic td chic kinh
doanh c6 tu cdch phdp nhan, mit khdc mdi loai phan mém c6 sd lugng ban dugc

tir 50 khach hang trd 1&n. (T4t cd cau hdi khdo sit tai Phu luc 3).
Vé viéc phéan loai phdn mém:

HAu hét cdc nha cung cip cdc sdn phdm phan mém trong nudc nhu
Accnet 2004, Fast Accounting 2006, Bravo 6.0, Effect, ... chii y&u thi€t k& dé
cung cAp cho cdc doanh nghiép nhé va vira, diéu ndy ciing phut hop véi thuc t&€
tai Viét Nam bdi vi trén thi trudng Viét Nam, nhitng tip doan kinh doanh chua
xu&'t hién nhi€u. Cho nén theo khdo sdt cia tdc gid thi hau hét trd 15i “khdng”
c6 su phan loai phan mém theo quy md doanh nghiép. Tuy nhién, cdc phan

mém nudc ngoai sdn xuit thi phin loai rit 16 vé quy md doanh nghiép stt dung
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dé dwa ra mot mifc gid phi phit hop. Ho chi y&u dya trén doanh thu, ching han
doanh nghi€p c6 doanh thu dudi 5 tri¢u d6 la My/ndm thi c6 Accpac Advance
Series, Quickbooks Pro, Peachtree, MYOB,... gid ban clia phﬁn mém tr 100 d&n
500 d6 la; doanh thu tir 2 dén 250 triéu d6 la M§/ndm c6 Accpac Pro Series,
Dynamic GP, Solomon,... gid ban cia phan mém tir 500 d&€n 1.000 d6 la ; doanh
thu tir 10 d€n 1 ty d6 la M§/nim c6 Accpac Executive Series, Dynamic AX,
MAS 500.... gid ban cia phan mém tir 1.000 d&én 10.000 d6 la ; doanh thu tir 500
triéu d6 la My/nam trd 1én c6 JD Edwards (One world), Oracle Financials, SAP

Business Suite, ... gid bdn clia phan mém tir 100.000 d6 la My trd 1én [68].
Khd ncing ldp bdo cdo ké todn:

Theo khdo sdt hiu hét cic phan mém déu 1ap dugc bdo cdo tai chinh
theo yéu cau clia ch€ do k& todn, tuy nhién kha ning Ip bdo cdo tai chinh tong
hop hay hop nhat chi ¢6 phin mém JD Edward, Oracle Finacial hay SAP
Business Sui (déu clia nudc ngoai) thuc hién dude. Khd ning 1ap cdc bdo cdo
lién quan k& todn quan tri thi hAu h&ét phan mém thudc cdc doanh nghiép cé von
trong nudc sdn xult con khd don gidn nhu AccNet 2004, Fast 2006, Bravo, ... Tuy
nhién cdc phin mém dugc sdn xudt tai nu6c ngodi c6 gid khd thap nhu
Peachtree, QuickBooks, MYOB, ... nhung van c6 nhitng bdo c4o phuc vu cho k&
todn quan tri § tAm doanh nghiép nhd nhu Bdo cdo du todn thu chi tién mit, Dy
todn hang ton kho; Cdc bdo cdo phan tich vé€ cdc chi s6 tai chinh co ban, so sanh
ky nay ky trudc,... (Cdc phan tich vé cdc loai bdo cdo, dé tai sé dé cap & cic

muc ti€p theo sau).
Kha ndang van dung phuong phdp khdu hao tai san cé dinh:

Cé4c phan mém tinh khau hao tai sidn cd dinh chli y&u la phuong phip
dudng thing. RAt it phAn mém cho phép st dung nhi€u phuong phdp tinh khau

hao trir phin mém Accpac, Sunsytem, JD Edward,...



139

Khd ndng hach todn da tién té:

Phuong phép hach todn ngoai t& va x& 1y ngoai t& hau nhu 1a cédc
di€m y€&u clia cic phan mém. Pa s& st dung ty gid hach todn hoic ty gia thuc t&
(Accnet 2004, Fast 2006, Advance, Vinet) nhung lai khong c6 kha ning tinh ty
gid xud't ngoai té theo nhiéu phuong phap tinh nhu chuin muc k€& téan s6 10
(Anh huéng viéc thay d6i ty gid hdi dodi) quy dinh. C4dc phan mém k& todn nudc
ngoai ciing chdng khd hon, trit nhitng phdn mém kh4 dit tién nhu Navision, JD

edwards, Oracle Financials, SAP Business Suite, ...
Khd ndng qudn Iy hang tén kho:

Thuin tiy quin 1y nhap xuit ton chi ti€t, tong hdp ddi v6i cac phan
mém k& todn trong nudc nhu Accnet 2004, Fast 2006, IAS, ASC. C4c phan mém
khac da dang hon nhu Effect, Bravo, Advan, Lemon tree c6 cdc bdo cdo téng
hdp gifta cdc kho, bdo cdo hay du bdo 1gi nhuan gop tirng mit hang ton kho. Cac
phin mém nhu JD Edwards, Solomon, Accpac c6 nhiéu chifc ning quén tri hang
ton kho nhu dy b4do nhu ciu hang tén kho, bdo cdo hang sip hét han sit dung,
hang hé&t han st dung, bdo cdo nhu cAu tién mit phai thanh todn hang ton kho,
hoach dinh nguyén vat liéu dua vao san xuat,.. (dé tai con dé cap van dé hang
ton kho & cdc muc ti€p theo sau).

Kha ndng hoach dinh sdan xudt:

O day tdc gid mudn dé cap d&€n van dé kha ning quan 1y sin xudt, tip
hdp chi phi sdn xuat va tinh gia thanh sin pham. Theo khio siat Bing 2.2, nhin
xét chung vé cdc phan mém khdo sit thi hiu hét déu c6 kha ning tap hop chi
phi sdn xuat, ddi tugng tip hop chi phi sdn xuat c6 thé tip hop theo phan xudng,
theo nhdm médt hang, theo mdt hang, theo cong doan,... Vi€éc chon lya ti€u thitc
phian bd chi phi chung (chi phi nguyén vat liéu, chi phi tién luong, chi phi sin

xuit chung) chi c6 & cdc phan mém nhu DAS, ASC, Effect, Advan, Accpac,
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Navision, JD Edwards. Hé thong phuong phdp tinh gia thanh, phin 16n cdc phan
mém néu c¢6 thi chi y&u d4p dung hé thong tinh gi4 thanh theo phuong phip chi
phi thuc t€.

Céc hé thong khdc nhu hé thdng tinh gia thanh theo chi phi thuc t& két
hgp chi phi udc tinh hay hé thong tinh gid thanh theo chi phi dinh mic thi chi JD
Edwards c6 thuc hién dugc. TAt nhién nhu da dé cip gid cd phin trén, JD
Edwards c6 gid tir 100.000 @6 la My trd 1én.

Bang 2.2 Kha niing tap hgp chi phi va tinh gid thanh sin phim cta phin

mém ké toan

Tap hgp chi | Ngudi sit Hé thong Phuong phdp
phi sdn dung c6 thé | phuong phdp | tinh gid thanh?
xuit theo lyra chon tiéu | tinh gid thanh?
phan thitc phan bd
xudng/mat | chi phi
hang/...? chung?
I. Phin mém
trong nudc SX
1. AccNet 2004 Céo Khong Theo chi phi bon diat hang
thuc t&
2. Fast 2006.f Co Khong Theo chi phi Don ddt hang,
thuc t& hé s0, ...
3. Bravo 6.0 Co Khong Theo chi phi bon dat hang,
thuc t& dinh mifc.
Tap hgp chi | Ngudi sit Hé thong Phuong phdp
phi sdn dung c6 thé | phuong phdp | tinh gid thanh?
xuit theo lyra chon tiéu | tinh gid thanh?
phan thitc phan bd
xudng/mat | chi phi
hang/...? chung?
4. DAS 4.0 Cé Phan xudng Theo chi phi bon dat hang,
NVL, ... thuc t& ty 1€, hé s0,
dinh mic.
5. ASC6.0 Cé Tién luong, Theo chi phi Don ddt hang,
NVL, s6 gio thuc t& ty 1&, hé sd,
chay mdy,... dinh muc.
6. Advan 3.0 C6 Tién luong, | Theo chiphi | Pon dit hang,
NVL, ... thuc t& dinh mtec.
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Tap hop chi | Ngudi skt Hé thong Phuong phéap
phi séan dung c6 thé phuong phéap tinh gid thanh?
xuét theo lra chon tiéu | tinh gid thanh?
phin thitc phan bd
xudng/mit | chi phi
hang/...? chung?
7. Effect Co Tién luong, Theo chi phi Don dat hang,
NVL thuc t& ty 1, hé s0,
dinh mic.
8. Lemon tree Cé Khong Theo chi phi bon dat hang,
thuc t& ty 1&, hé s0,
dinh mic.
9.1IAS 3.0 Cé Khong Theo chi phi Pon ddt hang
thuc t&
10. VINET 1.0 Co Khong Theo chi phi Pon dat hang
thuc t&
IL. Phin mém
nudc ngoai SX
1. ACCPAC Cé Ngudi st Theo chi phi | Pon dit hang,
Advantage Series dung tu dinh thuc t& dinh muc.
nghia
2. JDEdward One Co Ngudi st Theo chi phi HAu hét cic
dung ty dinh | thuc t&; thyc t& | phudng phip
nghia ké&t hop ude
tinh; dinh mic
3. Solomon 6.0 Céo Khong Theo chi phi Don ddt hang,
thuc t& dinh mifc.
4. Navison Cé Ngudi su Theo chi phi bon dat hang,
dung tu dinh thuc t& dinh mifc.
nghia
5. Quickbook Pro Cé Khong Theo chi phi Pon ddt hang
thuc t&

Nguon: Theo khdo sdt va téng hop ciia tdc gid

Cé4c phan mém sau khi tip hop dudc chi phi, phuong phdp tinh gid
thanh chi yé€u l1a phudng phdp truc ti€p, trong d6 phuong phédp tinh giad thanh
theo don dit hang 13 phd bi€n nhat, 1y do phuong phap nay don gidn, khong xic
dinh chi phi d& dang, khong quy ddi sdn phim, ... con lai mot s& phAn mém nhu

DAS, ASC, Effect,... c6 thé tinh gi4 thanh theo phuong phdp hé s0, ti 1¢,... Tuy
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nhién hau hét cdc phan mém déu phdi nhd thém cong cu bén ngoai nhu Excel,
Lotus, ... d& x& Iy mdt s& budc trung gian nhu phan bd chi phi sdn xuit, quy d6i
san phdm, xdc dinh ty 1&,.. mdi c6 thé tinh gid thanh sdn phim don vi va in ra

phi€u tinh gi4 thanh sdn phdm dudc.

24.1.2  Kiém soat dau vét dif licu

Phuong phdp két chuyén dit li¢u:

Trong phan mém k€& todn c6 hai phuong phap két chuyén dif lidu: (1)
phuong phdp k&t chuyén theo 16 (batch method), (2) phuong phdp két chuyén
theo thdi gian thuc (2). Nghién citu vé phuong phap két chuyén dit liéu sé& gitp
cho viéc Iwa chon phuong phéap ki€m sodt thong tin, ddu v&t ngudn goc thong tin
va cdc lya chon khdc nhu phuong phdp tinh gid hang ton kho, phin cong lao
dong,...

Phuong phap két chuyén theo 16 13 phuong phap két chuyén theo tirng
g6i dit liéu theo modt hodic mot nhém nghi€p vu kinh t€ phat sinh cting loai. Dit
liéu sau khi dugc nhap vao theo s§ thy ty ciia mot 16, Ivu trit tai mot co s& dit
liéu trung gian, tai diy ngudi st dung dugc phép diéu chinh, sita chita néu cé,
sau d6 k&t chuyén (posting) vao tip tin cd s& dit liéu chinh, lic nay khong dugc
diéu chinh, sira chita; n€u mudn thi ph3i 1am biit todn bd sung hodc lam biit todn
d4 (ghi 4m) hodc but todn ddo (ghi ngugc lai bit todn cii).

Phuong phdp két chuyén theo thdi gian thuc 1a phuong phdp ma dit
liéu dugc k&t chuyén vao co sd dir liéu ngay 1ap tic sau khi ngudi st dung ra

1énh
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Bang 2.3 - Phuong phap két chuyén di liéu

Tén phin mém

Phuong phéap két chuyén dif li¢u trong tirng phan hé

(m6-dun) co ban:

Tién Hang ton Bdn Cong ng | Cong ng
kho hang phdi thu | phditra
I. Phin mém
trong nuéc SX
1. AccNet 2004 Real time" | Real time | Real time | Real time | Real time
2. Fast 2006.f Real time Real time | Real time | Real time | Real time
3. Bravo 6.0 Batch®® Batch Batch Batch Batch
4. DAS 4.0 Batch Batch Batch Batch Batch
5. ASC 6.0 Real time Real time | Real time | Real time | Real time
6. Advan 3.0 Real time Real time | Real time | Real time | Real time
7. Effect Real time Real time | Real time | Real time | Real time
8. Lemon tree Real time Real time | Real time | Real time | Real time
9.1AS 3.0 Real time Real time | Real time | Real time | Real time
10. VINET 1.0 Real time Real time | Real time | Real time | Real time
IL. Phan mém nudc
ngoai SX
1. ACCPAC Batch Batch Batch Batch Batch
Advantage Series
2. JDEdward One Batch hay | Batch hay | Batch hay | Batch hay | Batch hay
Real time Real time | Real time | Real time | Real time
3. Solomon 6.0 Batch Real time Batch Batch Batch
4. Navision Batch Batch Batch Batch Batch
5. QuickBooks Pro Real time Real time | Real time | Real time | Real time

Nguon: Theo khdo sdt va téng hop ciia tdc gid

Ghi chi: (1) Real time: thdi gian thuc; (1) Batch: L6
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luu trit, thong tin duge x 1y ngay. Vi du hang ton kho thi dugc tinh gid va trir
kho ngay.

Mic du phan dong cdc nhin vién k& todn thich phuong phdp két
chuyén theo thdi gian thyc bdi vi thong tin dude cAp nhat nhanh, cho ra bdo cdo
nhanh, ... nhung han ch& ctia phudng phdp nay khong ki€m sodt dugc dau vét dit
liéu nhép, 1y do ngudi sit dung khi nhap liéu thudng hay c6 sai sét. Chinh vi vay
khi vira ghi dit liéu thi mdy tinh s& xtt 1y ra k€t qud ngay, vi du s6 du cong ng
phai thu khdch hang. N&u nghiép vu ndy c6 sai sét, thi phdi diéu chinh dit liéu.
Diéu chinh tryc ti€p trén co s§ dit liéu, khong an toan dif liéu va khong d€ lai
diu v&t ki€m soat. Pi€u chinh biing biit todn b3 sung hoic 1am biit todn dé hoic
biit todn ddo thi dé€ lai khd nhiéu dau vét trén sd sich k& todn, ... Viéc gi xay ra
khi d6i chi€u cong ng véi khach hang, rat nhi€u biit todn di€u chinh khong mong
dgi s& xuat hién trén sd k& todn cdng nd, s6 cdi, ... Lam viéc kiém sodt thdng tin
khé khin va ngudi xem dénh gid nhu th€ nao vao trinh d6 va ning luc clia nhan
vién k& todn. Do d6 phuong phdp k&t chuyén theo 16 hiéu qua hon nhiéu vi cho
phép ngudi 1am ki€m tra k&t qud cda minh trudc khi k&t chuyén dit liéu. Han
ch& dudc nhitng sai s6t thé hién trén s k& todn hay bdo cdo.

Tai Bang 2.3 cho thdy phuong phap két chuyén dit liéu dudc st dung
clia cdc phin mém k€& todn thong dung trén thi trudng hién nay (theo ciu 13,
Phi€u khdo sit thuoc Phu luc 3):

Theo Bing 2.3 chi c6 phin mém sin xuit tai nu6c ngoai la
JDEdwards, ngudi sit dung c6 thé chon phuong phip két chuyén sd liéu theo
trng mo-dun. Nhu vay rat thuidn tién cho ngudi st dung, nhitng modun thudc
nhitng phan hanh k€& todn doi hdi cung cip thong tin nhanh, kip thdi, thi két
chuyén dir liéu theo phuong phdp Real time, ching han hang tdn kho tinh theo
phuong phdp nhip trudc xuit trude (FIFO), nhap sau xuit trude (LIFO), binh

quan gia quyén sau moi lan nhap (li€n hoan).
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Bang 2.4 - Dau vét ki€m soat trong cdc phan mém

Cac diau vé&t kiém soat

Phédn mém | Ngay Loai S6 Thoi gian
chinh dit sia mdy
lieu
khong?

I. Phan mém trong
nude SX
1. AccNet 2004 Co Cé Co Co Tung ndm
2. Fast 2006.f Co Cé Co Co Tung ndm
3. Bravo 6.0 Co Co Co Co Nhiéu nim
4. DAS 4.0 Co Co Co Co Ting nim
5.ASC6.0 Co Co Co Co Nhiéu nim
6. Advan 3.0 Co Co Co Co Nhiéu nim
7. Effect Co Co Co Co Nhiéu nim
8. Lemon tree Cé Cé Cé C6 Nhiéu nim
9.1IAS 3.0 Co Khong Khong Khong | Tung nim
10. VINET 1.0 Co Khong Khong Khong | Tung ndm
II. Phin mém nuéc
ngoai SX
1. ACCPAC a.Series Cé Co Cé Cé Nhiéu nim
2. JDEdward One Céo Cé Co Co Nhiéu nim
3. Solomon 6.0 Co Co Cé Cé Nhiéu nim
4. Navison Cé Cé Cé Cé Nhiéu nim
5. QuickBooks Pro Co Co Co Cé Tung ndm

Nguébn: Theo khdo sdt va tong hop ciia tdc gid
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Bing 2.4, cho thiy viéc kiém sodt ddu vét kiém soat dir liéu cida
nhitng nghiép vu kinh t& phdt sinh nhu th€ nao clia tirng phin mém (ciu 14,
15,16 Phi€u khio sat thudc Phu luc 3).

Theo Bang 2.4 thi hiu hét cdc doanh nghiép phin mém khi thiét k&
déu cho phép ngudi sit dung di€u chinh s6 liéu (khi c6 sai s6t), va khi di€u chinh
déu luu lai nhitng thong tin da di€u chinh nhu lvu lai ngay thdng nim diéu chinh,
loai nghiép vu di€u chinh (bd phan k& todn diéu chinh), chi phan mém IAS 3.0,
ViNet 1.0 12 cho phép diéu chinh nhung khong luu lai duge dau vét ki€m sodt.

Tuy nhién theo miu s6 quy dinh cia Ch& d6 k&€ todn Viét Nam thi
khong yéu cau luu lai nhitng thong tin trén, ching han ngudn gdc cla dif liéu
(phdn 4nh qua chi tiéu loai nghiép vu), cho nén cdc phan mém sin xuit trong
nudc déu khong c6 nhitng thong tin ndy. P&i vdi cdc phdn mém dugc sdn xuat
tai nudc ngoai thi nhitng thong tin nay thay rat rd ngudn gbc cla dif liéu qua cot
“Reference” (tham chi€u), hay tir IP/ID (tit mdy tinh nao, hay s6 hiéu ngudi
nhap liéu nao).

Ciing tai Bdng 2.4, cdc phan mém k& todn cho phép xit 1y so liéu
trong nhi€u nim lién ké, ching td co s& dit liéu d€ luu trit thong tin cha phan
mém thi€t k& 12 t6t. VAn dé nay rit quan trong trong viéc cung cip thong tin cho
k& todn quén tri nhu tip hop s6 liéu d€ so sanh nim trudc nim nay, nhiéu nim
lién nhu cdc phAn mém Bravo 6.0, ASC 6.0, Advan Accounting, Accpac,.. Mot
s6 phan mém chi x& 1y theo tirng nim nhu AccNet 2004, Fast Accounting 2006,
Quickbooks Pro, ...
2.4.1.3  Ki€m soat nji bd

Nha quén ly doanh nghiép, c4c ki€m todn vién noi by, kiém todn vién
doc 1ap khi kiém tra chitng tir, s6 k€ todn, bdo cdo k€ todn rat quan tim dén van
dé bido mat thong tin. Van dé ki€m sodt ndi bo khd rong, trong pham vi nghién

cifu clia dé tai, ching toi chi khio st qua cdc phan hanh nhu sau:
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Kiém sodt quyén sit dung hé thong:

Nhim ngin chin ngudi khong c6 quyén han va nhiém vu xAm nhip
vao hé thong. Trong phan 16n hiu hét cdc phan mém dugc khio st déu c6 thiét
lap van dé bdo mat, xem Bang 2.5 khdo sit vé vAn dé bdo mat trong cidc phan
mém, mdi trudng Windows hd trg rat nhiéu trong viéc thi€t 1ap password. Hau
hét cac phan mém déu thi€t 1ap password theo tirng ngudi sit dung (user), mot
s6 phAn mém con c6 thé cho phép thiét 1ap theo titng cong viéc hay nhiém vu
(task) dugc phan cong nhu Bravo 6.0, Lemon tree, ...

Bang 2.5 - Bao mat dif li¢u ké toan

Password S6/Chit s6 | S6/Chit s6 | Chuong Co sé dit
dudc cai to1 thi€u t0i da cho | trinh géc | liéu dudc
dat theo cho phép phép dit | dugc bién | ma hda
users hay dat password | dich/ma
tasks password hda
I. Phin mém trong
nudéc SX
1. AccNet 2004 Users 1 20 Cé Khong
2. Fast 2006.f Users 1 10 Céo Khong
3. Bravo 6.0 Users/Task 0 20 Co Co
4. DAS 4.0 Users 1 Khong Co Khong
gi6i han
5. ASC 6.0 Users 1 20 Co Khong
6. Advan 3.0 Users 0 255 Co Co
7. Effect Users 0 255 Cé Co
8. Lemon tree Users 0 255 Cé Co
9.1IAS 3.0 Users 0 0 Co Khong
10. VINET 1.0 Users Q.tri mang | Q.T mang Co Khong
thi€t 1ap thi€t 1ap
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Password S6/Chir s6 | S6/Chir s& | Chuong Cd s§ dir
dugc cai t61 thi€u t6i da cho | trinh géc | lidu dugc
dat theo cho phép phép dit | dugc bi€én | ma hda
users hay dat password | dich/ma
tasks password hda

IL. Phin mém nuéc

ngoai SX

1. ACCPAC Users 1 8 Co Khong

2. JDEdward One Users/Task 1 15 Cé Co

3. Solomon 6.0 Users 1 12 Co Cé

4. Navison Users 1 8 Co Khong

5. Quickbook Pro N/A N/A N/A Co Co

Nguén: Theo khdo sdt va tong hop ciia tdc gid
Ghi chi: Users: Nguoi su dung; Tasks: tung nhiém vu dugc phdn cong; N/A:
khéng dé cdp dén.
JDEdwards. Mot s& phan mém cé gidi han s6 ky tu t8i da tdi thi€u ddi vdi viéc
dat password: Accnet 2004, Fast 2006, Das 4.0, ASC 6.0, Effect, tuy nhién ciing
c6 phadn mém cho phép ngudi st dung c6 thé bd qua viéc dit password: Bravo
6.0, hay khong gidi han password t6i da nhuw DAS 4.0. Pic biét phan mém IAS
3.0, QuickBooks khong dé cip d&én van dé bio mat.

Kiém sodt chuong trinh:

HAu hét chuong trinh k€ todn do cdc nha cung dich vu thiét k& thi déu
bién dich chuong trinh g&c trudc khi Ivu hanh, khéng c¢6 nguén mg. Tuy nhién
mdt s6 chuong trinh do cdc nhan vién hoic phong dién todn clia don vi k& todn
thi€t k& thi thudng it bién dich, chinh vi vy d& bi ngudi khong c6 quyén thim
nhip chuong trinh gbc sira chifa, theo khdo sit cdc cdng ty c6 quy md nhd
thudng rdi vao trudng hgp nay (Cong ty xay dung cong trinh s§ 1, Cong ty SGS

Viét Nam, ...).
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Bdo vé dit liéu:

Céc co s dit liéu chi c6 Accnet 2004, Fast Accounting 2006, DAS 4.0,
ASC 6.0, ViNet, Accpac, Navision 13 cdc c¢d s§ dit liéu md, khong mi héa, n€u
c6 quyén thi ngudi st dung c6 thé thAm nhip dugc, ciac cong cu hd trg 1ap bio
cdo khic nhu Crystal Reports, FRx,... ¢6 thé thim nhip vao dé tap hop thong tin
phuc vu cho cdc yéu cau khdc nhau dugc. Tuy nhién cd s§ dit liéu khong ma
héa, nghia 12 ngudi sit dung khi thAm nhap vao thi nhin thdy truc ti€p trén man
hinh dugc, ciing c6 nhiéu diém 1gi nhung van dé bdo vé dir liéu d€ khong bi
stta/mit 12 van dé cin luu y. Lic d6 van dé kiém sodt password 12 rdt quan
trong.

Kiém sodt nhdp li¢u:

Van dé nay kha quan trong, ching han nhu biit todn bdn hang, cic
phan mém nhu Accnet 2004, Fast Accouting 2006, Accpac, ... nguSi sit dung c6
thé nhap liéu s6 lugng, don gid; phAn mém sé& ty tinh doanh thu chua thué&, thué
GTGT, sau d6 dinh khoédn ty ddng No TK131/C6 TK511 va c¢6 TK3331. Tuy
nhién né€u c6 sy thdi phdong doanh thu (cd y) hoic do sai sét, biit todn trén néu
nhap hai 1an thi mdy van chdp nhian. N&u lam bing thd cong thi cong viéc nay
nhan vién k& todn dé nhin ra hon. Cho nén mot s6 phin mém nhu Accnet,
Accpac c6 sy kiém soat nhap liéu thong qua viéc yéu cAu ngudi nhip liéu xdc
nhin nhitng biit todn gidng dinh khodn, gidng s& lugng, gidong s6 tién, ... khi két
chuyén (post) dit liéu.

Theo thdng ké cua tdc gid Harley M. Courtney trong bai Hudng ddn
sit dung phdn mém ké todn, ding trong tap chi Journal of Accountancy, s6 thing
3/1998, thi 18i do sai s6t khi nhap liéu thong thudng 13 2% (Ong théng ké 5.000
biit todn thi c6 100 biit todn c6 sai sét phdi diéu chinh). Vi vay nhitng phin mém
nao dugc thi€t k€ ding quy trinh chuidn (c6 sy tham gia khdo sdt va phin tich

nghiép vu clia ngudi c6 chuyén mon vé k& toin k&t hop vdi chuyén gia viét
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phidn mém) thi xdc 14p hé thong ki€m sodt nhap liéu qua hé thong bit 16i ngudi
nhap liéu. Vi du khong thé nhap biit todn N¢ TK 131 ddi ttng C6 TK 156...

Kiém sodt xit ly dit ligu:

Moi nha quin 1y déu can thong tin kip thdi dé€ ra quyét dinh. Tuy
nhién ciing nhu 1am biing thi cong, may tinh ciing phdi tinh gid, k&t chuyén gia
von, doanh thu, chi phi thi mdi c6 thé cung cip thong tin dugc. Nhung phai chd
dé thyc hién xong cic thd tuc d€ in bdo cdo thi yéu cau vé kip thdi chic chin
khong bdo ddm. Vi vy nhiéu phdn mém van cho phép in cdo bdo cdo k& todn
khi khong cAn phai k&t chuyén toan bd s6 liéu, ching han tai khodn tir loai 5
dén loai 9 clia hé thong tai khodn k& todn Viét Nam phdi khong con s du, Bang
2.6 cho thd'y phan mém nao cho phép lam di¢u ndy dugc khdo sit thong qua cic
ciu héi 18, 19, 20 trong Phu luc 3.

Nhan xét chung la hiu hét phan mém déu cho ngudi st dung dugc in
bdo cdo tai chinh khi chua thuc hién cdc bit todn k&t chuyén, hay da khéa s6 k&
todn. PAy 12 van dé rit t6t d€ k& todn 1ap bdng cAn ddi tai khodn thit (Trial
Balance), 14p bdo cdo k& todn phuc vu cho viéc cung cAp thong tin d€ ra quyét
dinh,... Mot s phan mém c6 thém cidnh bdo chifc ning cinh bdo d€ ngudi st
dung bi€t 1a dang in bdo cdo nhung dit liéu thi chua dugc két chuyén hoic da
khéa sd (Advan 3.0, Effect, Lemon tree, Navision, Solomon).

Mot van dé nira 12 trong tirng phan hé, hiu hét cdc phan mém déu
cho chinh sita s& liéu. Tuy nhién viéc cdc phan mém c6 thé hd trg cic cong cu
xt 1y khac nhu Crytal Report, BRIO, FRx, F9, ... d€ tap hop dif liéu va khai thic
thong tin sin c6 trong cd s& dit liéu clia don vi. Pic biét phuc vu cho k€& todn
quan tri (vi mau bi€u bdo cdo cia k& todn quan tri khdng cé nhitng khudn miu
chung) va phuc vu nhitng yéu ciu khdc nhau cla ngudi ra quyét dinh thi cdc
phan mém nhu Bravo 6.0, Das 4.0, Advan 3.0, Lemon tree, Accpac, JD Edwards,

Solomon,... déu c6 hd trg tir cic cong cu chuyén l1ip bdo biéu. Ngugc lai cac
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phan mém khac nhu Accnet 2004, Fast 2006, Effect, QuickBooks déu khong hd

trg tir cdc cong cu 1ap bdo bi€u. Riéng tai Viét Nam, dic biét cac doanh nghiép

trong nudc, cac nha

Bang 2.6 - Ki€m soat xit Iy dir liéu k& todn

C6 thé in Bdo | C6 thé in C6 thé diéu | Céc cong cu xir 1y khdc
cao tai chinh Bao cdo tai chinh s6 liéu | c6 thé thAim nhdp vao cd
khi chua thyc | chinh khi khi | truc ti€p trén | s§ du liéu?
hién cdc bit | dd khéa sd | tirng mo-
todn két k& todn? dun?
chuyén?
I. Phin mém trong
nudc SX
1. AccNet 2004 Khong Co Co Khong hd trg
2. Fast 2006.f Co Co Co Khong hd trg
3. Bravo 6.0 Céo Co Cé Crytal Report, BRIO,
FRx, F9
4. DAS 4.0 Co Co Co Crytal Report, BRIO
5. ASC6.0 Co Co Co Khong hd trg
6. Advan 3.0 C6/Cénh bdo | C6/Cdnhbdo Cé Crytal Report
7. Effect C6/Céanh bdo | C6/Céanhbido Cé C6 phan hé van tin
8. Lemon tree C6/Cénh bdo | C6/Cdnhbdo Cé Crytal Report
9.1IAS 3.0 Céo Céo Co Crytal Report
10. VINET 1.0 Céo Co Co Crytal Report
II. Phan mém nuéc
ngoai SX
1. ACCPAC aSeries Co Co Co Crytal Report, BRIO,
FRx, F9, View Mix
2. JDEdward One Cé Co Co Crytal Report, BRIO,
FRx, F9, View Mix
3. Solomon 6.0 C6/Cénh bdo | C6/Cénhbdo Co Crytal Report, FRx
4. Navison C6/Canh bdo | C6/Céanhbdo Cé Crytal Report
5. Quickbooks Pro Co Co Co Khong hd trg

Nguon: Theo khdo sdt va tong hop ciia tdc gid
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quan 1y chua khai thdc hét th€ manh clia k€ todn qudn tri, cho nén cdc cdng cu
hd trg 1ap bdo cdo chua duge dé ciAp dén nhiéu. Mit khic, cling cAn cé cdi nhin

thuc t€ hon d6 1a nhi€u nhan vién k€ todn khong biét sit dung cdc cong cu nay.

2.4.1.4 Kha ning lap so ké todn va bdo cdo k& toan

Nhu da phan tich trén, cic phadn mém c6é thé nhd cdc cong cu xi 1y
khédc hd trg 1ap bdo cdo nhu Crytal Report, BRIO, FRx, F9, ... (xem Bang 2.7).
Cédc phan mém k& todn, dic biét cda nudc ngoai sdn xud't nhu Accpac, Solomon
thudng khong 1am sin cdc bdo cdo kém theo phan mém viét sdn, cdc phan mém
nay cho phép ngudi st dung ding cdc cong cu nhu phan mém Crytal Report,...
dé thi€t 1ap s6 k& todn va bdo cdo k& todn.

Vé 56 ké todn:

Cé4c phan mém nhu Accnet 2004, Fast 2006, IAS 30.0, Vinet 1.0, Das
4.0, QuickBooks thudng thi€t k& sin nhitng maiu s6 k& todn (hang ton kho, tién
mit, cong nd, ...), s tong hgp nhu sO cdi. Cac phan mém khdc cho ngudi st dung
t thi€t k&, néu khong mudn dung nhitng miu sd thiét k& sin, thi phan mém c6
thé cho ngudi st dung ty dinh nghia (tu thi€t k&) nhu Bravo 6.0, DAS 4.0,
Accpac, JD Edward,... hodc dung cdc cong cu khic nhu Crytal Report, BRIO,
FRx, F9, ... dé lap.

Vé bdo cdo ké todn: (Bing 2.7, tip hop tir cdc cAu hdi 24,25,26 theo
Phi€u khdo sét tai Phu luc 3).

Cdc bdo cdo tai chinh c6 tinh khuén mau nén hau hét cic phan mém
déu c6 thi€t k& sin. Tuy nhién mot sd bdo cdo tai chinh cé tinh dic thi nhu Bdo
cdo tai chinh dang rit gon, bdo cdo tai chinh hdp nhat thi chi c6 phan mém JD
Edwards 12 c¢6 hd trg. Cdc phan mém k& toian khic nhu Bravo 6.0, Effect,
Lemon tree, Accpac, Das 4.0, Solomon cho phép ngudi sit dung tu thi€t k& hay

di€u chinh lai thdng tin trén nhitng bdo cdo da thi€t k&€ sin. Mot s6 miu bdo cdo
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khic nhu Bdo cdo tdi chinh dang so sdnh (thuc t€/dv todn, ky nay/ky trudc,...)
dudc cac phﬁn mém nhu JD Edwards, Accpac, Solomon, Effect, Bravo, Lemon
tree c6 thi€t k& sidn.

Cdc bdo cdo ké todn qudn tri, sau day 12 mot sd bdo cdo ma cdc phan
mém di thi€t k€&, dudc tach riéng hoidc xen 14n trong cdc mod dun:

D6i véi cdc bdo cdo thudce linh vuc kinh doanh bdn hang, lién quan
dén cdc mo-dun nhu don dit hang, ban hang, cdng nd phdi thu,.. d&€ cung cip
thong tin cho viéc di€u hanh bdn hang (xem Bang 2.7). Trong Bing nay chi trinh
bay cdc bdo cdo c6 cong dung phuc vu cho k& todn quin tri. Con cdc sd sich,
bdo cdo cho k& todn tai chinh thi hiu hét cic phan mém déu c6 thiét k&. Cac
phAm mém nhu Das, Advan, Effect, Bravo, Lemon tree déu c¢6 kh3 ning 1ap cdc
bdo cdo nhu Doanh thu bdn hang theo khu vuc, theo phong ban, theo nhan vién
ban hang; Bdo cdo 13i 16 gop theo tirng mit hang; Bdo cdo tinh hinh chi€t khiu,
gidm gid cho tirng mit hang hay nhém hang; B4do cdo chi ti€t cong ng; Bdo cdo
tudi nd. Cdc bdo nay rit thi€t thyc cho viéc quin 1y ban hang, tinh luong khodn
theo doanh thu. Quédn 1y theo ddi cong ng chi tiét, tudi ng.

Cédc phin mém khdc chi hd tr¢ mot phan nhu ASC 6.0, ISA 3.0,
AccNet 2004, Fast 2006, Quickbooks do chua thi€t k& cdc phan du todn bin
hang cho nén khong thé chay dugc cdc bio cdo so sanh, hay khong theo doi thdi
gian ng nén xdc dinh dugc tudi ng, ...

Ddi v6i cdc bdo cdo thudc quy trinh mua hang, lién quan dén cdc mo-
dun nhu nhian don dit hang, mua hang, phdi trd ngudi ban,.. Qua khao st va tap
hop tai Bang 2.7, nhin chung cdc phdn mém sdn xuit trong nudc chi theo doi
dudc s6 lugng, don gid thanh tién theo tirng mit hing, cong ng phdi trd. Tuy
nhién cdc phan mém nuSc ngodi sdn xudt gidi quyét dugc cic van dé nhu lua
chon nha cung cip vé cédc chinh sdch gi, chi€t khau, thdi gian giao hang kh4 tot

nhu JD Edwards, Navision. Cé nhiéu nguyén nhan, tuy nhién nguyén nhan cd
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badn 12 ngudi st dung thong tin tai cdc doanh nghiép Viét Nam chd trong nhiéu
hon dén

Bang 2.7 - C4c bdo cdo vé doanh thu ban hang

Bdo cdobdn | Bdocdo Bédo cdo Bédo cdo Béo cédo

hang theo 13i/16 gdp doanh thu chiét tudi ng?

khuvuc/ theo tirng thuc t€ so v6i | khau/gidm

bdphin/ mit hang? du todn theo | gid hang

nhin vién? médt hang? ban?
I. PhAn mém trong
nudc SX
1. AccNet 2004 Céo Co Khong Khong Khong
2. Fast 2006.f Cé Co Khong Khong Co
3. Bravo 6.0 Co Cé Cé Co Co
4. DAS 4.0 Cé Cé Cé Co Co
5. ASC 6.0 Co Co Khong Khong Khong
6. Advan 3.0 Co Cé Cé Co Co
7. Effect Co Co Cé Co Céo
8. Lemon tree Co Co Co Co Co
9.1AS 3.0 Khong Cé Cé Khong Khong
10. VINET 1.0 Khoéng Cé Khoéng Khoéng Khong
II. Phan mém
nudc ngoai SX
1. ACCPAC aSeries Cé Cé Cé Cé Co
2. JDEdward One Co Co Co Co Co
3. Solomon 6.0 Cé Co Khong Co Co
4. Navison Cé Cé Cé Co Co
5. Quickbooks Pro Khong Co Cé Khong Co

Nguon: Theo khdo sdt va tong hop ciia tdc gid
qud trinh bdn hang, cho nén cdc bdo cdo vé van dé chié€t khau dudc hudng, cic

khodn gidm gid, hang mua bi trd lai, du tri khodn tién mit sé& phai thanh todn,
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thdi gian thanh todn cho cdc cdng ng phdi trd, ... it dugc chi trong. Chinh vi
khong c6 nhitng nhu ciu thdng tin nhu vy cho nén nha thi€t k& phin mém
thudng bd

Bang 2.8 - Cac bdo cdo vé mua hang

Béo cao Bao cao Bao cao Du bio Bao cao

chi€tkhdu | hangmua | chénh nhu cidu | tuding?

dugc hudng | phai trd lénh mua | tién mit

theo thoi lai? hang thuc | phdi tra?

gian/nha t€/dy

cung cap? todn?
I. Phin mém trong
nude SX
1. AccNet 2004 Co Khong Khong Khong Khong
2. Fast 2006.f Khong Co Khong Khong Céo
3. Bravo 6.0 Khong Co Khong Khong Khong
4. DAS 4.0 Cé Co Khong Co Co
5. ASC6.0 Khong Co Khong Khong Khong
6. Advan 3.0 Céo Céo Khong Khong Cé
7. Effect Khong Co Khong Khong Co
8. Lemon tree Co Céo Khong Khong Co
9.1IAS 3.0 Khong Khong Khong Khong Khong
10. VINET 1.0 Céo Khong Khong Khong Khong
II. Phin mém nuéc
ngoai SX
1. ACCPAC Khong Khong Co Cé Khong
Advantage Series
2. JDEdward One Co Co Co Co Cé
3. Solomon 6.0 Khong Khong Cé Khoéng Cé
4. Navison Cé Co Co Co Cé
5. Quickbook Pro Khong Khong Co Khong Khong

Nguon: Theo khdo sdt va téng hop ciia tdc gid




156

D6i v6i cdc bdo cdo thude cong viec quin 1y hang ton kho, van dé nay
lién quan mat thi€t d&€n van dé st dung von lvu dong clia mdt doanh nghiép. qua
viéc xdc l1ap nhitng thong tin ndy. Bing 2.8 cho ta cdi nhin toan dién hon vé qué
trinh mua hang nay. Su 6n dinh vé nha cung cdp, gid cd phu hop, chit lugng
t0t,... 1a mot trong nhitng 1gi thé khi ¢6 diy dd thong tin vé ho khi nha quin ly
cAn tim ki€m thong tin d€ ra quy&t dinh kip thdi cho viéc mua hang 13 van dé rat
thi€t thuc trong thdi dai ngay nay.

Khi céc bdo cdo vé hang tdn kho nhu Dy bdo s6 lugng hang ton kho
can mua, Bdo cdo nhip xuit ton kho theo chi nhdnh, theo kho, theo mot tiéu
thitc chon lya (nhém hang/han st dung/theo 16/...), Bdo cdo hang tdn kho ban bi
trd lai, Bdo cdo ki€m ké hang tdn kho (s lugng/chat lugng),... vo ciing thiét thuc
ddi véi nha quan tri. Tuy nhién cdc phan mém d3 sin sing 1am nhitng cong viéc
nay nhu thé ndo, chiing ta xem xét tai Bdng 2.9, theo ciu 26 cia Phi€u khdo sdt
trong Phu Luc 3.

C4c phin mém nhu Bravo, DAS, Effect, Lemon tree, Advan, JD
Edward, c6 hé thong 1ap du todn cho hang ton kho, cho nén c4c bdo cdo nhu Dy
bdo hang tdn kho can mua déu 1ap dugc. Phin 16n cdc phan mém déu quan 1y
kho tai nhiéu dia di€ém dudc, tuy nhién ching tdi cling chua xem xét kj dén viéc
tinh gid xuadt/nhap kho khi quin 1y hang tdn kho & nhi€u kho nhu thé ndo. Riéng
phan mém Fast Accounting 2006, DAS 4.0 ¢6 quan ly hang ton kho theo han sif
dung (Expire date) rit can thi€t cho nhitng doanh nghiép cé hang ton kho 13 thuc
phdm, dudc phadm,.. Hiu hét cac phan mém déu c6 bao cdo ki€m ké hang ton
kho, tuy nhién van con han ch& & muc tinh chénh l&énh gitta ton kho thuc t& v6i
s6 sdch sau khi c6 sy ki€m ké, viéc c6 nhitng thong tin vé chat lugng hang ton

kho (hu, bé,...) khong quan 1y dudc.
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Bang 2.9 - C4c b4o cdo vé hang ton kho

Du bdosé | Bdocdo Bédo cdo Béo cdo Bédo cdo
lugng hang | nhap xudt | nhap xudt | hangtén | kiém ké
ton kho can | ton theo tontheo | khobitrd | hang ton
mua? kho/chi 16/han st | lai? kho?
nhanh? dung?
I. Phan mém trong
nudc SX
1. AccNet 2004 Khong Céo Khong Khong Co
2. Fast 2006.f Khong Cé Co Khong Co
3. Bravo 6.0 Co Co Khong Cé Cé
4. DAS 4.0 Cé Cé Co Khong Khong
5.ASC6.0 Cé Cé Khong Co Co
6. Advan 3.0 Cé Co Khong Co Co
7. Effect Cé Co Khong Co Céo
8. Lemon tree Co Céo Khong Céo Co
9.1IAS 3.0 Khong Co Khong Khong Cé
10. VINET 1.0 Khong Co Khong Khong Khong
ILI. Phin mém nuéc
ngoai SX
1. ACCPAC Khong Co Khong Co Khong
Advantage Series
2. JDEdward One Co Co Co Co Khong
3. Solomon 6.0 Khong Co Khong Co Khong
4. Navison Khong Co Khong Co Khong
5. Quickbook Pro Khong Khong Khong Co Khong

Nguén: Theo khdo sdt va téng hop ciia tdc gid
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2.4.1.5 Nhitng uu diém va ton tai cia phdn mém ké toan da duoc thiét ké

hién co trén thi truong Viét Nam hién nay:

Chua c6 mot thong ké diy dd nhung uSc tinh & Viét Nam hién c6 hon
100 nha cung cidp phan mém k& toan [31]. Mdi nha cung cip thudng c6 tir mot
dén vai sdn phAim phin mém k& todn khdc nhau phit hgp véi nhu ciu va quy mo

ctia mdi t& chitc, doanh nghiép.

Al 2,0 A A , A 2, , A 2 LUN
Doi vaoi phdn mem do cdc to chiic hay cd nhédn cia Vigt Nam sdn

HAu hét cdc doanh nghiép trong nudc déu sit dung phan mém k€ todn
do cdc td chifc hay c4 nhan cia Viét Nam sdn xuat, sau diy 1a cdc uu va nhugc

- A A ~ 2 *A
di€m ctia phan mém ké todn Viét Nam:

Nhitng vu diém:

- Gid cd phu hdp, cdc phan mém k€ todn trong nudc c6 gid ban tuong
ddi ré, dugi 10 triéu dong (Unesco, AC soft, Vinet,..), trén 10 triéu dong
(AccNet, Effect, LemonTree, Fast, ...);

- Cdc phan mém sin xuit trong nudc dudc xay dung thong thudng
bing ti€ng Viét (trir khi c6 yéu ciu biing ti€ng Anh), va tai liéu huéng din st
dung ciing vdy. Viéc nay tao thudn 1¢i hon cho viéc khai thdc si dung chuong
trinh phan mém ddi v6i cdc nhan vién k€& todn ngudi Viét;

- Hé thong k€ todn xay dung trong phAn mém phi hdp v6i chudn muc
k& todn va ché& @6 k€& todn hién hanh clia Viét Nam. Pay 13 vu di€m ra't 16n ma
cidc phan mém k€& todn nudc ngodi ban tai Viét Nam phdi chat vat méi c6 thé
theo kip. Céc thay d6i thudng xuyén cda Bo Tai Chinh vé& chudn muc k€ todn va

ch& dod k€& todn trong nuéc dugc cAp nhit nhanh hon so véi cdc phan mém nudc
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ngoai. Pay 1a wu di€m khdch quan cda phan mém k€& todn trong nudc ddi véi

phan mém k& todn nudc ngoai;

- Cong viéc bdo hanh, bdo tri nhanh chéng, kip thdi, thong thudng cic
chuyén vién vi€t phan mém va cdc nhin vién chuyén giao phin mém déu 1a
ngudi Viét Nam va ¢ Viét Nam nén khodng céch dia ly khong tao ra chi phi 16n
cho viéc bdo hanh, bdo tri. Mit khdc, gid nhdn cong & Viét Nam ré hon nhiéu so
véi cdc chi phi cho ngudi nudc ngodi mdi khi cin cdc chuyén vién kinh nghiém
nén viéc bdo hanh, bdo tri ciing tdn chi phi it hon.

Nhifng ton tai:

- Tinh chuyén nghiép, cdc phan mém trong nuSc phan 16n chua cé
tinh chuyén nghi€p cao, dugc xay dung duva trén cidc cong cu ldp trinh thong
thudng (st dung phan mém khdng c6 ban quyén). Cic cong doan lap trinh
(chuyén vién phan tich, 1ap trinh, ki€m tra, quin 1y dv 4n, ..) thudng khong phan
cong, phan nhiém rd rang. Mau thuin nay din dén sin phdm ra d5i cham, chi
phi 16n, khi ra dé€n thi trudng nhu cdu hau nhu khong con nita. T d6 dan dén
chuong trinh hay méc 16i phAn mém, 15i hé thong, va 16i d&€n dau sita d&€n d6 ...;

- Phuong phdp lap trinh tir A d&€n Z ki€u tu sdn xuit ty tiéu dung, co
s§ dit lieu d€ xdy dung phin mém k€& todn dugc si dung chd y&u 1a cdc tap tin
(file) r&i rac, phuc vu riéng biét cho tirng phaAn mém (tc 12 phan mém viét cho
viéc qudn 1y kinh doanh thi kinh doanh sit dung, cho k€& todn thi k& todn st dung,
..) nhudc di€ém clia viéc xay dung co s§ dit liéu theo ki€u file nay 12 khong c6
kha niing tich hdp cdc phan mém v&i nhau, khong k& thira dit liéu cla nhau gay
nén sy trung 13p thong tin, khé khiin trong van dé tdng hop thong tin d€ hd trg ra
quyét dinh cliia 1anh dao. Lang phi cdng sitc, din dén chi phi clia doanh nghiép

tang;
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- Céc phan mém k& todn van sdn xudt theo 16i cii (Foxpro, Access, ...)
mi héa bing ngdn ngit thé hé thit ba hay cdc tip 1énh clia hé quin ly tap tin.
DPong thdi hé quan tri co s dit liéu (DBMS) chua dudc diing nhiéu dé luu trit va
khai thdc thong tin. Do vdy chi phi d€ phdt trién cdc ¥ng dung cao, thdi gian
thuc hién mot ¢ng dung kha dai, mit khac lai khong tdn dung t6i da khd ning
ctia sy phdt trién cong nghé;

- V& yéu ciu quén ly, cdc phan mém k& todn Viét Nam thuan tdy
phuc vu cho k€& todn tai chinh, cdc tinh ning vé qudn tri, dic biét1a qudn tri ban
hang, quan tri sdn xuét, quan tri nhan sy, 1ap du todn du bdo ... con so sai. Céc
phan mém dugc cung cAp dudi dang cdc chuodng trinh tron géi (cdc phan hé dudc
don vao mot “g6i”). Chiing ta bi€t ring, phan mém k& todn x4y dung khdng
nhitng phuc vu cho cong tdc k€ todn tai chinh ma con phdi phuc vu cho cong tc
k& todn qudn tri va cdc cong viéc quan ly khdc cla nha quén tri. Pong thdi con
phuc vu cho cong tidc bdn hang, mua hang, giao nhin hang, ton kho, quin ly

nhan sy, qudn 1y sdn xuat..;
Doi véi phan mem ké todn do cdc doanh nghiép nudc ngoai san xudt:

Nhitng vu di€m:

- C4c doanh nghiép hay c4 nhan nudc ngoai dé€n dau tu tai Viét Nam
thong thudng sit dung phan mém k€& todn nudc ngoai. Vi vdy, di c¢6 khd nhiéu
phan mém k& todn chuyén nghiép nudc ngoai dugc dwa vao st dung va bén tai
Viét Nam nhu Accpac, JD Edward, Navision, Solomon, SunSystem, Exact,
Peachtree Accounting, QuickBooks, ...;

Cé4c phAn mém nay sau mot thdi gian c6 mit & thi trudng Viét Nam
ciing chi bdn dugc sd lugng rat han ch€ nhung ngudc lai c6 gid ban cao (tir
10.000 dé€n vai trim ngan d6 la MJ, trir QuickBooks, PeachTree, .. c6 gid

khodng vai trim d6 la M§) chld y&u cho cdc cong ty lién doanh, cdc cong ty
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100% von nudc ngoai sit dung. Pic di€m cda cdc phAn mém nudc ngoai nay la
c6 tinh chuyén nghiép cao, dugc xay dung dva trén cdc cong cu phat trién hién
dai theo cdc quy trinh sdn xui't cong nghiép, cdc tinh ning vé qudn tri, dic biét
12 quan tri ban hang, quan tri sdn xuat,... rat t6t. Cdc phan mém dudgc cung cap
dudi dang cdc MoO-dun (phan hé) doc 1ap hodc té'ng thé chuong trinh.

Nhitng ton tai:

- Gid cao, cdc phan mém nuSc ngoai chao bian § Viét Nam cé gid rit
cao cho dii cdc nha cung cip ciling di c¢6 chinh sdch 4p dung riéng doi vdi thi
trudng Viét Nam. Cdc doanh nghiép mua mot vii md-dun nhu phin téng hop
(General Ledger — S8 cdi), phan hé ban hang thi méi ¢6 gia dudi 10.000 USD,
con mua tron bo gid rit cao;

- Giao dién va tai liéu huéng din st dung, cdc phAn mém nudc ngoii
chao bdn & Viét Nam c6 giao dién 100% ti€ng Anh. Pay 13 cdn trd dau tién va
ciing tuong ddi cd ban d€ cac doanh nghiép trong nudc khong mua phan mém k&
toan nudc ngoai. Tudng tu nhu vay thuc don lam viéc ciing s& dung hoan toan
bing ti€ng Anh nén viéc tuy khai thdc clia cdc nhan vién k€ todn la rat han ché,
din d€n viéc khai thdc sit dung chuong trinh khong dugc nhu mong mudn. Cac
nd lyc Viét héa thudng dat dugc k&t qua khong tot vi khong thuc hién triét dé,
cho nén khong mang lai hiéu suit cao;

- Cong tic bdo hanh, bdo tri, hd trg k§ thuat dudc ti€n hanh khé khiin:
Hé thong phan ciing (mdy tinh) dudc mua tai Viét Nam thudng khong dat dugc
"Tiéu chudn qudc t&" nén cé thé hdng héc giy ra su dch tic phan mém. Cho du
cdc phan mém nudc ngoai dudc ki€m nghiém (Testing) &t va it 156i nhung c6 rat
nhiéu 1y do c6 thé dnh hudng dé€n chi't lugng 4p dung phdn mém k& toan nhu:
S6 liéu nhap khong ding, virus phd hldy hé théng, dia cing hu hai can phai
"ctru" dit liéu, hodc thAm chi cAn phai thay ddi phan mém cho phit hgp véi yéu

cau mdi...Trong rat nhi€u trudng hgp thi cAn phdi c6 cdc chuyén gia kinh
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nghiém (thudng 12 ngudi nude ngoai) xit 1y. Khi d6 viéc bdo hanh, bdo tri sé ton
chi phi cao va tr§ thinh mot van dé khé khin cho doanh nghiép.

Tém lgi, phain mém k€& todn Viét Nam tuy con nhiéu nhugc di€m nhu
da néu & trén nhung phan nao ciing giip dudc cdc doanh nghiép Viét Nam budc
diu trong viéc co giGi hda cong tic k& todn, sd liéu va thong tin do bd phin k&
todn cung cdp chinh xdc, kip thdi hon. J khia canh khdc, cho du céc phin mém
k& todn nuSc ngodi cé nhiéu uvu di€m vé chat lugng sdn phdm, tinh chuyén
nghiép, tinh qudn tri... nhung d6i véi thi trudng Viét Nam, phan mém k€& todn
nudc ngoai ciing boc 16 nhiéu nhude di€m so véi phan mém trong nudc. Viéc
trang bi mua phan mém k€& todn clia cdc doanh nghiép phu thudc "tinh hiéu qua"
clia cong tic dau tu, d6 1a sd tién chi ra va két quad thu lai dugc. Phin 16n cic
doanh nghiép mua phin mém nudc ngoai 12 cdc cong ty c¢6 von dau tu nudc
ngoai, thong thuong 1a do cong ty me & nudc ngoai trang bi cho. Cic cong ty
trong nuéc néu c¢6 mua phin mém nudc ngoai thudng ciing 12 do "sinh ngoai" va
phan 16n khong ddp ¢ng dudc hoan todn nhu ciu cda doanh nghiép do khong
khai thdc hét kh3 ning clia phdn mém va mot s6 di€m "khong phit hgp" véi ché
dod k& todn Viét Nam, khi d6 cdc cong viéc bdn thi cong trén Excel van 13 chu

dao d€ thyc hién viéc 14p bdo cdo theo ché do k& todn Viét Nam da ban hanh.

2.4.2 Panh gia td chic st dung phAn mém k& todn

Pé xem xét thuc trang cong tdc t6 chifc st dung phan mém k& todn,
tdc gid luan 4n g&i Phi€u khdo sit (miu tai Phu luc 1), qua k&t qud clia cudc
thim do cdc nhan vién va cdc nha qudn ly cta hon 250 doanh nghiép, k&t qud
dugc thdng ké va danh gi4 nhu sau:
2.4.2.1 Pdnh gid vé viéc to chiic ban dau sit dung phdn mém ké todn

D€ st dung phan mém thay thé& cho cong tic k& todn thi cong, mudn

mang lai hiéu qué cao, bt ¢t doanh nghiép dii 16n hay nhé ciing phdi dugc t6
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chitc mot cach c¢6 hé thong va c¢é phuong phap. RAt nhi€u ngudi nghi thuin tdy
12 st dung mdy vi tinh k&t hgp vdi phan mém k& todn 1a d€ gidm nhe cong viéc
k€ todn 1am bing thi cong. Tuy nhién nhitng hitu ich tir viéc ¢ng dung cong
nghé thong tin vao cdng tic quan ly néu khai thdc day di cdc khia canh cla né
s& mang lai rat nhiéu 1gi ich, ching han thdng tin c¢6 dugc nhanh hon, diy di
hon, chinh xdc hon, chi phi vé nhan sy gidm hon va nhiéu 1gi ich khdc nira.
Nhitng cdi hon nay khé dinh lugng dugc 1a 1gi hon bao nhiéu, bdi vi né hoa
chung vao 1gi ich c6 dudc tir k€t qua kinh doanh cudi cling ctia toan doanh
nghiép. Chiang han c6 thdng tin kip thdi vé viéc chon lya phuong 4n diu tu md
rong san xudt, néu st dung phan mém thi c6 thé thay th€ cdc tham s nhu 1di
sudt, phuong phap khau hao, Iya chon gid mua, nha cung cip, cong sudt sin
Xuat, ... @€ c6 mot két qua nhu mong dgi thi nhanh hon nhiéu khi phai tinh biing
thd cong.

Viéc t6 chifc ban dau st dung phan mém k& todn nhu thanh 14p “Ban
twr van cong nghé thdng tin”, ban ndy néu doanh nghiép nhd va vira ¢é thé thué
tr vin bén ngoii, nhung ngudi ditng diu phdi trong ban linh dao clia doanh
nghiép. Tuy nhién hiau hét cdc doanh nghiép c¢6 von trong nudc tai Viét Nam
déu giao cho k€& todn trudng. Vi vay cdng viéc t6 chifc sit dung c6 doanh nghiép
thanh cong, c6 doanh nghiép khong thanh cong. Ching han, tai Hoi nghi gi6i
thiéu sdn phaAm phan mém mdi vé k& todn ctia Cong ty CS phan Lac Viét (phan
mém AccNet), tai Khach san New World (Tp.HCM), ngay 26/8/2006, dng Ha
Than, tdng gidm d6c Cong ty Lac Viét da phat bi€u ring: “Viéc cd gii hda
cong tic k€ toan thanh cong, néu cé su quan tAm theo ddi hay chi dao tryc ti€p
ctia Gidm ddc doanh nghiép”, Iy do dng dua ra 1a khi chuyén ddi hé thong doi
héi nhan vién k€& todn phdi ddm duong cong viéc hién tai (cé thé 13 1am bing
thd cong hay dang 1am mot phan mém k€ todn khéc nhung khdng ddp ng dudgc

yéu ciu thong tin,..) dong thdi phdi tri€n khai phan mém mdi, vd hinh chung
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cong viéc clia ho trd nén “gdp d6i” vi vy ho thudng khong muodn thyc hién
cong viéc theo cich t& chifc mdi.

Chinh vi nhitng 1y do trén cdng tic to chifc to chitc sit dung phAn mém
k€& todn & mot s6 doanh nghiép chua hiéu qua ddi véi doanh nghiép dang hoat
dong, con & nhitng doanh nghiép mdi thanh 14p n&u chi trong khau td chic thi
thanh cong nhiéu hon (Cong ty Lién doanh Nha mdy Bia Viét Nam, Cong ty C6
phan Vinh Thinh — déu & Tp.HCM Ia nhitng di€n hinh). Tuy nhién phan 16n
nhitng doanh nghiép mdi thanh 14ap lai khong chi trong vio cong tic t& chic
ndy, ho cho ring doanh nghiép méi thanh lap nén chwa c6 doanh thu hay chi phi

gi nhiéu, vi vay chua cAn phai td chiic hé thong thong tin k€ todn.
2.4.2.2  Pdnh gid vé viéc trién khai thiét k¢ hay lua chon phdan mém ké todn

Sau khi c6 dugc du ki€n viéc t§ chic s dung phin mém k€& todn,
Viéc tri€n khai thi€t k€ phan mém k& todn c6 thé dudc thyc hién bdi chinh nhan
vién ctia doanh nghiép (thudng nhin vién phong dién todn) hodc thué ngoai

thi€t k€ hodc mua phan mém thi€t k& sdn.

Theo thong ké tai Bang 2.10, két qua khdo sit c6 184 doanh nghiép
st dung phin mém trong cong viéc k€ todn, trong d6 123 don vi st dung phan
mém déng gbi chi€m ty 1& 67% va c6 d&€n 61 don vi ty thi€t k€ phan mém k&

todn dé€ st dung chi€m 33%.
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Bang 2.10 - Phan mém k& todn dang st dung

ST Tén phén mém Poéng | Ty tl}ié’t Cong Trong | Nudc
T g6i ké ’ nudc Ngoai
I. | Phin mém k& toan trong

nudc san xuat
1 | ACSOFT 8 8 X
2 | AC SOFT NET 4 4 X
3 | ACC NET 2004 18 18 X
4 | ACC SOFT 4 4 X
5 | ACCESS 0 5 5 X
6 | ACCSYS 4 4 X
7 | AD SOFT 4 4 X
8 | AFC 4 4 X
9 | ASC 4 4 X

10 | CARDS 2005 8 8 X
11 | BRAVO 6.0 4 4 X
12 | EFFECT 4 4 X
13 | ESP 4 4 X
14 | EXCEL 0 56 56 X
15 | FAST ACCOUNTING 12 12 X
16 | FOXPRO 1 1 X
17 | FOXPRO A&C 4 4 X
18 | GENPACIFIC 3 3 X
19 | KTS 4 4 X
20 | UNESSCO 4 4 X

Cong 91 61 152

II. | Phin mém k& to4n san xua't
tai nudc ngoai

1 | ACCPAC 12 12 X
2 | EXACT 4 4 X
3 | JD Edward 1 1 X
4 | NAVISON 6 6 X
5 | SOLOMON 4 4 X
6 | SUNSYTEM 5 5 X

Cong 32 0 32

Tong cOng 123 61 184

Tyle | 67% 33% | 100%

Nguon:

Theo khdo sdt cua tdc gid ludn dn
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D6i véi phan mém k& todn tu thi€t k&, sau khi c6 két qud khido sdt, tdc gid c6
lién lac lai thi da s6 nhan vién k& todn trd 15i ring ho tu thi€t k& trén nén ting
hai ¢ng dung phan mém phd bi€n hién nay clia Microsoft 1a: Access (5 don vi
thuc hién) va Excel (56 don vi thuc hién), thyc chit day 13 nhitng cong cu ng
dung cd ban ctia tin hoc viin phong, khi st dung nhitng phAn mém nay ho thuan
tdy 12 tao mot cd s& dit liéu don gidn, diing cdc phan trg gidp (wizard), cic ham
Xt 1y cd ban, cdc tAp vi 1énh (macro) d€ xit Iy s6 liéu in s6 va bdo cdo k& todn.
Cédc phan mém ty thi€t k&€ c6 thuan 1di 12 thuc hién cdc thi nghiém s6 liéu thuc
t€ tai cdc doanh nghiép cho nén k&t qua dat hay khong dat 1a c6 thé diéu chinh
lai chuong trinh ngay. Tuy nhién do tinh khong chuyén nghiép, nhan vién k&
todn c6 thé vira 1a 1ap trinh vién vira 1am k€& todn hay nhin vién clia phong dién
todn thi€t k& thi s6 lugng nhin vién ciing hitu han. Vi th&, hiéu qud mang lai
khdng cao. Ly do, d€ thi€t k&€ phAin mém k& todn hoan chinh thi ddi ngii khio
sat, phan tich, thi€t k& va 1ap trinh phai dugc t6 chic c6 hé thong va khoa hoc
thi sdn ph&m phin mém lam ra mdi tranh dugc 16i hé thdng hay 16i phin mém.
Mit khac phan mém dudc trién khai & nhiéu doanh nghiép va dugc ki€m chiing
qua nhiéu bdo cdo k& todan & cdc doanh nghi€p thi dd tin cay va tinh chinh xdc sé&
cao hon nhi€u so v6i phan mém thi€t k& chi st dung tai ndi bd mdt doanh

nghiép.

D6i v6i phan mém déng g6i (con goi 12 phdn mém thuong mai): Viéc
lya chon mot phan mém thich hgp v6i quy mo, dic di€m kinh doanh ctia doanh

nghiép 1a van dé quan trong.

Do it doanh nghiép thanh 1ap Ban tu vAn cong nghé thdng tin, va cong
tac stt dung phan mém dé€ co gidi héa cong viéc k& todn thudng giao cho k€ téan
trudng doanh nghiép. Cho nén, cong tic chon lya phan mém k& todn & cic

doanh nghiép thuc t€ theo nhitng co sé nhu sau:
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- Theo kinh nghiém da lam tai mdt doanh nghi€p nao do truGec day:
Cong ty TNHH Pai Ly Tau Bién Chau Luc, Cong ty TNHH Ichihiro Viét Nam,
Cong ty TNHH Cong Nghi€p Bong Hoa, Cong ty TNHH Nong Nghi€p Han
Viét, Cong ty TNHH Supper Gas, ...;

- Theo gidi thiéu cia dong nghiép dd lam: Cong ty TNHH GD Tex,
Cong ty Lién Doanh Yang Ming (Viét Nam), Cong ty TNHH Hojin, Cong ty
TNHH Purple In Technogies VN, Cong ty xay ldp va vat liéu xay dung s0 5;

- Theo gidi thiéu cia tw vaAn: Cong ty Lién doanh Nha mdy Bia Viét
Nam, Cong ty C6 phan Cong nghé Tién Phong, Cong ty C& phan Tin hoc Siéu
Tinh, Cong ty TNHH Tech Net, Cong ty C& phan Khai thic Khodng sin Tay
Ninh, Cong ty TNHH Hinh Chang,...

Sau khi xdc dinh dudc nha cung cdp, cdc budc nhu xay dung hd s
mdi thau. Tai liéu mai thau diing d€ xdc dinh cdc nha cung cAp phdn mém dép
'ng cdc yéu clia du 4n dit ra. Noi dung cda tai liéu mdi thau nhu: Gidi thiéu vé
du 4n; Yéu cau vé cong nghé; Yéu ciu chung vé cdc phan hanh nghiép vu;
Céc yéu ciu nghiép vu dic thii; Cdc yéu cau vé trién khai thuc hién; Bing bio
gid. Hau hét cdc doanh nghiép khong x4y dung ma chi st dung nhiéu nhit 1a
yéu cau géi Bing bdo gid.

2.4.2.3 Pdnh gid vé viéc sit dung phan mém ké todn

Vé mitc dj théa mén té chiic sit dung ciia phdn mém ké todn:

Xem xét mifc dd thda man t& chifc st dung ctia phAn mém k€& todn
nhu “Phan mém k& todn phdi phit hgp vdi quy dinh clia phdp luat vé k€& todn?
(vi kh4 nhiéu phdn mém khong ddp tng dudc tiéu chuin va diéu kién clia phan
mém k& todn theo Thong tu s6 103/2005/TT-BTC, ngay 24/11/2005 ctia Bd Tai
chinh [7]); Pdp tng yéu ciu thong tin quin 1y ndi bd; Kha ning phat tri€n va

md rong; Tinh lién két, do tin cdy, tinh bdo mat; Yéu cau vé trang bi phin ciing;
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Gid c& hdp 1y v6i ngan sich cla doanh nghiép,... Vi yéu cau nay tdc gid ludn

4n da khado sat tif cAu 7 dén cau 16 theo phi€u khdo s4t dinh kém tai Phu luc 1

va két qud nhu trong Bang 2.11.

DPdnh gid téng qudt:

Véi cédc tiéu chi di dugc dua ra trong Bang 2.11, d€ xem xét mic do

théa min yéu ciu, ludn 4n dua ra 3 mic do Cé: thda man, Khdong: khong thda

min v Khdc: chua xdc dinh thda man hay khong théa man. Qua thdng ké c6:

Bang 2.11 - Mic d6 théa min td chic sit dung ctia phan mém k& toan

STT Noi dung Cé Khéng | Khac
1 | Phan mém ban dang s phit hgp v6i cdc quy dinh 156 12 16
cda phap luat vé k& todn?
2 | Pdp ttng yéu ciu thong tin quan tri ndi bd doanh 152 20 12
nghiép.
3 | Tinh linh hoat cia phadn mém (c6 thé nang cap hoic 148 36 0
thay ddi theo yéu cau quan 1y ctia doanh nghiép).
4 | C6 thé lién két, giao ti€p vdi cdc ting dung khic 160 20 4
nhu nhip va truy xuét dit liéu tir Excel, Access...
5 | P tin cay, chinh xdc clia phAn mém 148 12 24
6 | Tinh bdo mat 148 32 4
7 | Ché& @0, dich vu bdo hanh 116 52 16
8 | Phin mém c6 yéu ciu hé thong phin cling 80 64 40
9 | Gidcadhgply? 136 16 16
10 | Han ch€ ctia phAn mém doanh nghiép dang st 120 28 36
dung
Cong 1364 292 168
Ty 1& (%) 75 % 16% 9%

Nguon: Theo khdo sdt ctia tdc gid ludn dn

75% thdéa man, 16% khong théa mian va 9% chua xdc dinh thda man hay la

khong thdéa man, diéu nay chitng té vé mit co badn cdc phAin mém k& todn dang

stt dung hién nay da ddp ¢ng yéu ciu cong viéc clia k€ todn trong di€u kién co

gidi héa cong tac k€ todn.

DBdnh gid mot s6 chi tiét:
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Vi cdc quy dinh hién nay cla phdp luit vé k€ todn, da s6 phan mém
dudc thi€t k€ déu tuan thi 156/184 doanh nghiép trd 15i “C6” tuan thi (chi€m ty
1é 84,8%). Pi€u nay ching td viéc chdp hanh phép luit vé k& todn trong di€u
kién tng dung cdng nghé thong tin dugc tuan thd tot. Tuy nhién van dé con lai
15,2% (100-84,8%) chua tudn thii thi theo tim hi€u cla tdc gid 13 rdi vao nhitng
doanh nghiép tu thi€t k€ phan mém, do khdng ding ky nhidn hiéu hang héa,
quyén tdc gi,....

Tinh linh hoat cia phan mém nhu phin mém cé thé ning cAp hoic
thay ddi theo yéu cau quan 1y clia doanh nghiép chi€m ty 1& kha cao: 80,4%
(148/184 doanh nghiép). C6 thé lién két, giao ti€p véi cac wng dung khic nhu
nhip va truy xuat dif liéu tr Excel, Access... chi€m ty 1& 86,9% (160/184 doanh
nghiép). P tin cay, tinh chinh x4c cia phaAn mém chi€m 80%, chitng td sy thay
thé€ clia phdn mém cho cong tic thi cong cling chura hoan toan chinh xdc tuyét
doi, phdi c6 su ddi chi€u va ki€m tra lai cia ngudi sit dung chi khong thé giao
pho su tinh todn vao hét cho phan mém.

Ché& @6 dich vu bdo hanh, bdo tri 63% trd 15i 1a c6. S& con lai Ia
khong hoic khdc 1a do phan mém c6 gid ban thdp, viéc bio tri bdo hanh thudng
ky hdp ddng riéng. Tuy nhién, theo phan khdo st d6i vdi don vi thi€t k€ phan
mém, ching t6i nhin thdy thdi gian bido hanh thong thudng tir 3 thang dén 1
nim, ty theo yéu cau va gid cd clia hop dong.

Phin mém k€& todn yéu ciu phan ciing chi€m 43,5%, thong thudng 12
cic yéu cau nhu phai c6 ciu hinh t&i thi€u: § ciing 10 Gigabye, mdy tinh tir 586
trd 1én, RAM 128MB, chay trén mdi trudng Windows 98/XP/2003/... Tuy nhién
khd nhiéu phin mém khong yéu ciu phin ciing, chitng té khi c¢d gidi héa cong
tdc k& todn n€u cdc doanh nghiép dang hoat dong sé& khdi phdi thay thé may vi

tinh dang st dung.
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Vé gid cd, da s6 cho 1a “C6” hop 1y chi€m 73,9% (136/184 doanh
nghiép), nhu vy viéc ddu tu vio phin mém d€ thay th€ cong viéc bing thi
cong it nhiéu vé mit hiéu qud clia chi phi dau twla “C6” hiéu qua.

Tuy nhién ciu hdi cudi cliing trong Bidng 2.11 1a “Han ch€ cla phin
mém dang st dung”, thi 120 trong 184 doanh nghiép c6 st dung phan mém déu
trd 16i 1a c6 han ch& chi€ém 65,2%, chitng té cdc phan mém dang st dung con
kha nhiéu han ch€, diéu nay c6 nghia 13 sy ky vong vao viéc cung cip thong tin
cho viéc ra quyét dinh 13 chua thda man. Theo thdng ké thi tdp trung vao thong
tin cung cAp cho k€& todn quén tri. Piu nay la thuc t&, vi cdc phan mém hién c6
trén thi trudng Viét Nam (trif mot s6 phan mém nuéc ngoai sdn xuit) déu tap
trung chli y€u phuc vu cho k& todn tai chinh.

Vé miic dj théa man viéc sit dung phan mém ké todn:

Mitc d6 thda min viéc st dung phan mém k& todn dudc khio sat tir
ciu 17 dén cau 38 theo phi€u khdo sit tai Phu luc 1 va thdng ké theo céc tiéu
chi: (1) RAt t6t, (2) T6t, (3) Trung binh, (4) Khong t6t, (5) Kém:

Tai Bing 2.12 da cho thdy theo cdc tiéu chi ddnh gid trén thi mdc do
thda min st dung phdn mém k& todn d€ thay th€ cong viéc k€& todn bing thi
cong va cung cAp thong tin hitu ich mot cdch chinh xdc, kip thdi,...

Panh gid mot cach tdng quat, dat loai ra't tot chi€m ty 1& 9%, tot 36%,
trung binh 24%, khong t6t 11% va kém 19%. Qua dé ching ta bi&t dudc ty 1€
phan mém c6 chit lugng t6t chi€m cao nhi't: 36%, néu cdng véi ty 1& 9% rit tot
thi ty 1&é phan mém k& todn c6 ty 1& tir tot tr§ 1én 12 45%. Piéu nay cho biét
phin mém c6 chat lugng tot tai Viét Nam hién nay chua vugt qua mic 50%,
nghia 12 cdn phai bd sung va ning cao chit lugng phdn mém k€ todn st dung
trén thi trudng hién nay tai cdc doanh nghiép thi€t k& phan mém.

Pi vao phan tich mot s6 chi ti€t, d5i véi khd ning thich ¢ng cta phan
mém ddi v6i cong tdc kinh doanh ctia doanh nghiép thi da so trd 15i 1a rat tot:

16/184 doanh nghiép (dat ty 1& 8,7%); tdt: 96/184 doanh nghiép (dat ty 1é
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52,2%) cho thdy viéc st dung phan mém ddp ¢ng dudc nhu cau thdng tin cho
cong tdc quan ly kinh doanh dat mitc do tir tot tré 1€n 12 hon 60,9% (8,7+52,2).

D61 vdi ké todn tdp hop chi phi va tinh dugc gid thanh sdn phdm, day
la cong tdc ton khd nhi€u cdng sic, tuy nhién mic do tr tot trd 1én chi€m 50%
[(16+76)/184], cho thdy mic d6 tam chap nhin dugc. Theo thdng ké § muc ddnh
gid phan mém k€& todn (muc 2.4.1), d6i véi don vi sdn xudt phin mém, k&t hdp
khédo sdt tai muc nay ddi v6i don vi st dung, viéc tap hdp chi phi sdn xuat thi
hiu hét cic don vi déu c6, nhung tinh gid thanh sin pham thi hAu hét phin mém
chi tinh dugc gid thanh theo phuong phdap don dit hang. G céc don vi tinh gia
thanh theo phuong phdp hé sd, ty 1&, phan budc,... thi nhi€éu phan mém chua lam
dugc.

Déi vdi ké todn céng ng, quin ly cong ng phdi thu, phai trd da s6 don
vi déu d4nh gi tot va rat tot.

D6i véi ké todn mua hang, hang ton kho, phan mém c6 st dung nhiéu
quy cdch hay don vi tinh d€ qudn Iy hang ton kho hay khong? C6 54,3% cho
phép st dung va ddnh gid 12 t6t va rat tot, s6 con lai 45,7% la khong c6 ddp ung
yéu cau, diéu nay thuin 1¢i cho nhitng don vi kinh doanh bdn si vd bdn 1& (mua
thing/hdp nhung ban vién/géi,..). Hau hé&t cic phan mém cdc doanh nghiép
dang st dung déu thi€t k€ “Ma hang tdn kho” c¢6 so 14n chit, gitip cho ngudi sit
dung c6 tinh gdi nhé trong qud trinh st dung. Tuy nhién kha ning du bdo vé
hang ton kho nhu s& lugng cAn mua chi€m ty 1& 26% [(8+40)/184 doanh nghiép],
ty 1& nay cho bi€t mot diéu 13 da s& phin mém khong c6 hé thong l1ap du todn
cho hang ton kho, cho nén khong c6 cd sd d€ thdng ké sd liéu thyc t€ véi du
toan d€ dua ra dy bdo. Cic van dé khdc nhu quan 1y kho & nhiéu dia di€m ciing
khd thap: rit 16t 8,6% (16/184 DN), t6t 23,9 (44/184 DN). Céc phuong phap tinh
gid hang tdon kho thi phuong phdp binh quin gia quyén dudc st dung thi&t k&

nhi€u nhat. Kha ning hoach dinh sdn phdm, tic 1a kh3 ning bd sung cho viéc
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tap hop chi phi sdn xui't d€ tinh gi4 thanh sin phdm thi rit han ché rat t6t 2,1%
(4/184 DN), t6t 15,2% (28/184 DN).

Bang 2.12 - Miic d théa man yéu cau cong viéc cia phan mém

STT TIEU CHi PANH GIA M| @3 @ |6
1 | Kha ning thich ¢ng vGi cong tac kinh doanh ctia 16 96 56 12 4
doanh nghiép.
2 | Tap hop chi phi va tinh dugc gid thanh sdn phim 16 76 32 20 40
3 | Khau hao tai sdn cd dinh 24| 80| 36| 20| 24
Kha nidng s dung Pon vi tinh/quy cédch trong 28 72 52 16 16
hang tdn kho
5 | Ma hang tdn kho cho phép mé ca s& 1in chit 36 | 108 12 4| 24
6 | Khd ning du bdo nhu cau hang tdn kho va thdi 8| 40| 36| 28| 72
gian ddt hang
7 | Kh3 ning quin ly nhiéu dia diém hang tdn kho 16| 44| 52| 20| 52
8 | Phuong phép tinh gi4d hang ton kho 24 60 40 28 32
Kha ning hoach dinh sdn phim 4| 28| 52| 32| o4
10 | Kha ning ti€p nhin don dit hang 4 32 60 28 60
11 | Kh4 ning hach todn chi€t khau 12| 68| 40| 28| 36
12 | Bdo cdo phén tich doanh thu 12 56 56 24 36
13 | B4o cdo cong ng khach hang 20 | 100 40 8 16
14 | Quédn 1y cdng ng phai thu va phai trd 32| 100 36 12 4
15 | Kha ning quan ly nhin sy va tién luong 8 68 56 28 24
16 | Khau hao tai sdn c6 dinh 24| 80| 36| 20| 24
17 | Kha ning nhap liéu, in bdo cdo tién ty 20 92 36 12 24
18 | Hach todn da tién t& va x{r 1y chénh l1éch ty gid 8 36 56 32 52
19 | Kha niing truy xudt ngudn goc 12| 84| 44| 12| 32
20 | Kha ning lap bdo cdo tai chinh hgp nhat/tdng hdp | 16 32 48 28 60
21 | Kha nidng phén tich tai chinh 12 56 48 40 28
22 | Kha ning 1ap B4o cdo thu€ GTGT 16 84 44 16 24
23 | Kha ning 1ap B4o cdo thu€ khic 8 56 56 16 48
Cong 35| 146 | 988 | 464 | 772
2 8
Ty 1€ (%) 36% 24 11 19
9% % % Y

Nguon: Theo khdo sdt cua tdc gid ludn dn

Ghi chii: (1) RGt 164, (2) T6t, (3) Trung binh, (4) Khong 164, (5) Kém
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D1 vdi ké todn bdan hang, ngoai nhitng chitc ning thong thudng, cdc
chitc ning dic biét nhu kha ning ti€p nhin don dit hang thi nhi€u doanh nghiép
chua st dung chiic ning nay (chi y&u lam béng thi cong): rat tot 2,2%, t6t 17,4
%, trung binh 32,6%.

Vé kha ning hach todn cdc khodn lam gidm doanh thu nhu chi€t khi'u
thuong mai, gidm gid hang ban, hang bdn bi trd lai thi da s6 ngudi sit dung cho
ring phan mém st dung chua tt, t6t va rat tot 43,5% [(12+86)/184 DN], van dé
nay mot phan 1a do cdc phan mém chua dap @ng yéu ciu nay. Ching han trong
kinh doanh hién nay, viéc hang bén bi trd lai 12 vAn dé thudng xuyén x4y ra, thé
nhung do quy dinh nghiém ngit vé héa don chitng tir va bdo cdo thu&€ GTGT, két
hop véi su chwa ddp dng ciia phan mém, dé€ thuan 1gi trong viéc hach todn, mot
s6 nhan vién k& todn da lam sai, d6 12 thay vi hach todn biit todn gidm doanh
thu hang bdn bi trd lai ddng thdi tim lai gid von nghiép vu di xui't bdn hang dé
ghi gidm gid von va ting hang ton kho, k& todn khong di€u chinh gidm doanh
thu ma chi hach todn cho don gian 1a hach todn “mua lai hang da ban”, cidn cu
vao héa don GTGT cda don vi mua xudt trd lai, nghia 1a nhap kho hang béan bi
trd lai nhu 12 bit todn mua hang véi gid mua bing gid da ban.

Céc bdo cdo phan tich doanh thu thi rat t8t 6,5%, t6t 30,4%, trung binh
30,4%, khong 0t 13% va kém 19,7%. Cho thay viéc cdc bdo phan tich doanh thu
phuc vu chi y&€u cho cong tdc k€ todn quén tri con khd han ché.

D61 vdi bdo cdo ké todn hay bdo cdo thué, phan 16n phan mém déu
ddp tng dudc nhitng bdo cdo tdi chinh c¢d bdn, ¢ tinh bit budc clia ché dd k&
todn. Tuy nhién cdc phAn mém c6 kha ning 1p bdo cdo tai chinh tdng hop hay
hop nhat con han ch€ (rat tot 8,7%, t6t 17,4%, trung binh 26%, khong tot 15,2%
va kém 32,7%), chi tp trung vao cdc phan mém dugc sdn xudt tif nudc ngoai.

Kha ning cung cip cédc chi s6 tai chinh hay phan tich tai chinh dudc
céc doanh nghiép s dung chi€m ty 1& khd khiém ton: RAt tot va tot chi 36,9%.

Cho th4y viéc stt dung phan mém vao phan tich tai chinh chua dugc chd trong.
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V& 14ap bdo cdo thu€ thi da s& phdn mém déu 1ap dudc, chaing han kha
ning lap bdo cdo thu&é€ GTGT rat tdt 8,7%, tot 45,7%, trung binh 23,9%, khdng
t0t 8,7% va kém 13%. Van dé nay lam gidm tdi cong viéc 1ap cdc Bang ké hang
héa dich vu ban ra, mua vao d€ khai thu€ GTGT la kh4 thudn 1di cho cOng vi€c
ndp bdo cdo thu€ kip thdi han quy dinh.

Tém lgi, qua phan tich va nhian xét mdt s6 van dé cd ban trong viéc td
chitc st dung phAn mém, chiing ta thi'y dugc viéc t6 chic ban ddu st dung phin
mém nhu thanh lip “Ban tu vin cong nghé thdng tin” hau hét cdc doanh
nghiép dau khong thanh 1ap, moi viéc thudng giao cho k& todn trudng. Vi vay
cong viéc td chic sit dung c6 doanh nghiép thanh cong, c6 doanh nghiép khong
thanh cong khi trién khai.

D&i véi t6 chiic trién khai thi€t k&€ hay mua phan mém déng géi thi
theo thdng ké cho thiy cdc don vi chd y&u 1a mua phin mém déng géi (67%).
Céc don vi tu tri€n khai thi€t k& sit dung nhin vién clia doanh nghiép (phong
dién todn), cdc don vi lua chon phan mém d6ng g6i thong thudng dua vao kinh
nghiém da lam tai mot doanh nghiép nao dé truéc day hodc theo gidi thi€u cua
ddng nghiép hay don vi tu vAn. R4t it don vi sit dung phuong phdp mdi thau, vi
hau hét cdc doanh nghiép déu dau tw khiém tén, chli y&u sit dung Bing bdo gia.

D&i véi cong viée t6 chic st dung phdn mém, thdng ké mot cich tdng
qudt thi mic thda man yéu ciu cong viéc loai rat t8t chi€m ty 1& 9%, 6t 36%,
trung binh 24%, khong t6t 11% va kém 19%. Nhu vay ty 1& tir loai t8t trd 1én 1a
chi dat 45%. Piéu nay cho biét phan mém c6 chat lugng tot tai Viét Nam hién
nay chua vugt qua miic 50% ciing c6 nghia 12 chua ddp dng dudc yéu ciu cia
ngudi st dung d€ cung cAp thong tin dong thdi phia nha thi€t k& ciing chua dap
ing yéu ciu st dung. Tuy nhién v6i quy mo va dic di€ém cda cdc doanh nghiép
Viét Nam hién nay chii yéu cdc doanh nghiép nhé va vira thi diéu nay 13 hdp ly
bdi vi chi phi dau tu thap din d&€n sdn phdm mang lai tit nhién khong thé dap

tng hoan toan tot dudc.



175

KET LUAN CHUONG 2

Panh gid thuc trang &ng dung cdng nghé thong tin v phin mém k&
todn trong cong viéc cd gidi héa cong tdc quan 1y néi chung va cong tic k€& todn
néi riéng d€ nang cao chit lugng td chifc st dung phdn mém k& todn 1a viéc can
thi€t dé€ hoan thién chiing trong diéu kién méi. Qua nghién ctfu so luge vé qud
trinh hinh thanh va phdt tri€n cta hé thong thong tin k& todn nudc ta, cic quy
dinh phdp luat lién quan dén viéc t6 chiic st dung phan mém k€& todn trong diéu
kién co gidi héa cong tic k€ todn, thira k€ két qua diéu tra ctia VCCI, tu thuc
hién khdo sit thuc trang vé cdc phain mém hién dang st dung (k€ cd nha cung
cAp va don vi st dung), tic gid ludn 4n nhan dinh ring cAn thi€t phdi dua ra
nhitng dé xuit dé nang cao chit lugng td chitc st dung phadn mém k& todn va dé
ddng bd héa véi viéc td chie st dung, ludn 4n s& dua ra nhitng kién nghi d6i véi
don vi thi€t k& phan mém k€& todn ciing phdi ning cAp phan mém clia minh dang
hién hitu trén thi trudng. Trong thdi dai cong nghé thong tin phat tri€én manh mé
nhu hién nay, dang gidp stc rat nhiéu trong cdng viéc clia ngudi lam k& todn,
viéc nhan dién ra dugc nhitng vu di€m va ton tai clia ting dung cdng nghé thong
tin trong cong tdc k€& todn 12 van dé gip rit va mang tinh thdi sy. Hau nhu cdc
doanh nghiép déu c6 tng dung cdng nghé thdng tin vao cong tic k& todn, nhung
st nhin nhan vin dé chua ding mic. Chinh vi vay can thiét phdi ning cao chat
lugng t& chic sit dung ciling nhu thi€t k& phan mém k€& todn dua trén nhitng ton
tai d€ khic phuc va nhitng vu diém d€ phét huy. O khia canh khdc, cap nhat va
k& thira nhitng thi€t k& hay nhitng phan mém k& todn di hién hitu tai cdc nudc
c6 nén khoa hoc tién ti€n, phuong huéng trién khai t6 chic st dung phAn mém
mdt cach khoa hoc clia ho d€ ng dung vao cdc doanh nghiép tai Viét Nam, d6
chinh 1a nhitng mong mudn clia tdc gid d€ tai ki€n nghi va dé xuat trong Chuong
3, v6i muc dich 12 déng g6p vao cong viéc co gidi héa cong tdc k& todn tai cdc
doanh nghiép Viét Nam thanh cong trong thdi dai cong nghé thong tin phat tri€n

manh mé& nhu hi€n nay.
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CHUONG 3

MOT SO GIAI PHAP NANG CAO CHAT LUGNG
TO CHUC SU DUNG PHAN MEM KE TOAN
CHO CAC DOANH NGHIEP TAI VIET NAM

Sau khi nghién cttu Chuong 1: Téng quan vé k€& todn, hé thong thong
tin k& todn vd phin mém k& todn cho thdy hé thdng thong tin ké todn 1a su két
hop gitta hai nganh, mot 12 nganh cdng nghé thong tin, hai 12 nganh k€& todn. Su
k&t hop 4y thong qua cAu ndi 1a phdn mém ké todn nghia 13 dya vao k§ thut cho
phép clia mdy tinh k&t hdp véi yéu ciu va phuong phap clia k€ todn d€ thay thé
cho cong viéc k&€ todn bing thii cong. Mit khdc d€ nhin nhan sy k&t hgp Ay
mang lai tinh hiéu qua kinh t&€ nhu th& ndo, qua Chuong 2 dé tai da nghién cifu
thuc trang cla viéc tng dung cong nghé thong tin va ddnh gid phin mém ké&
todn (gdm ddnh gid t6 chic si dung va don vi thiét k& san xuit phAn mém) tai
cdc doanh nghiép. TS chic sit dung phan mém k& todn khong phdi 12 van dé tir
trudc d€n nay chua doanh nghiép nio lam, nhung 1am nhu th€ nio d€ mang lai
su hitu ich clia viéc dng dung cong nghé thong tin vao cong viéc k€ todn nhim
cung cAp thong tin nhanh chéng, chinh xdc, kip thdi d€ gitp doanh nghiép quin
ly di€u hanh hoat dong kinh doanh 13 sy can thi€t khdch quan. Tuy nhién trudc

hét cAn qudn triét va thuc hién tt cdc quan diém sau:

3.1 CAC QUAN PIEM LAM CAN CU CHO CAC GIAI PHAP
PUQGC PE XUAT

3.1.1 Quan diém vé to chiic hé thdng thong tin ké& todn

Cin c Quyét dinh s6 246/2005/QD-TTG, ngay 6/10/2005 phé duyét
"Chién Iudc phdt tri€n cong nghé thong tin va truyén thdong Viét Nam dén nim

2010 va dinh huéng d€n nim 2020" [24], v6i muc tiéu xem cdng nghé thong tin
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va truyén thong 1a cong cu quan trong hang dau d€ thyc hién muc tiéu thién
nién ky, hinh thanh xa hoi thong tin, rit ngdn qud trinh cong nghiép hod, hién
dai hod da't nuGc. Ung dung rong rdi cong nghé thong tin va truyén thong 1a y&u
t6 c6 y nghia chién lugc, gép phin ting trudng kinh t&, phat trién xa hdi va ting
ning suat, hiéu suat lao dong. Vi ndi dung: Xay dung va phdt trién cong dan
dién t; XAy dyng va phat trién Chinh phd dién ti; XAy dung va phat trién

doanh nghiép dién ti; Phdt trién giao dich va thuong mai dién ti.

Theo chi truong cia Nha nudc nhu trén, d€ 1am dugc diéu nay thi tir
Trung uong dén dia phuong, va tir cdng ty dén cédc tdng cong ty, ... phdi c6 giao
dich dién t, ma giao dich dién t thi phdi st dung mdy tinh, mdy tinh tip hgp
thong tin, x{ 1y sau d6 cung c4p thong tin qua cdc chuong trinh c6 sdn, trong do
phan mém k& todn cong cu cung cip thdng tin cho chd truong trén 13 khong

ngoai l&.

Mit khic viéc t6 chiic cong tdc bing mdy vi tinh dit ra nhitng yéu
cAu m&i doi héi phdi c6 nhitng thay d6i cin ban trong td chiic cong tiac k& todn
so v6i k& todn thii cong vé tiéu chuin va diéu kién dé€ 1ap, luan chuyén chitng
tir, x{r 1y ching tlr, Ivu trit va bdo quén chitng tir, m& s6, ghi s8, luu trit va bio
quan s6 k& todn, va cudi ciing 1ap bio cdo k€& todn trong diéu kién st dung phan
mém k& todn. Nhitng thay d6i cin bin nay doi hdi phdi dugc nghién citu c6 hé
thong nhim dé ra nhitng nhitng nguyén tic va diéu kién thi€t k& va st dung
phin mém k& todn c6 tinh chit huéng din cho cdc doanh nghiép.

Nhu vay Nha nuSc can phdi c6 nhitng quy dinh vé thong diép dién ti,
chit ky dién t& va ching thuc chit ky dién ti, giao k&t va thuc hién hgp dong
dién tt, ... quy dinh vé tiéu chuin va diéu kién cta phan mém k€& todn thong

nha't d€ moi don vi tng dung cdng nghé thong tin tuin tha.

3.1.2 Quan di€m vé cung @ng va td chifc sit dung phidn mém ké todn
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3.1.2.1 Quan diém vé cung iing phan mém ké todn

- Quan di€ém k& thira va phat tri€n: Nganh cong nghé thong tin
ching ta thudc nganh cong nghé non tré, hé thong k€ todn trong giai doan
chuyén ddi d€ huéng d&€n hoi nhap. Vi vay viéc k€ thira nhitng thanh tuyu khoa
hoc phat trién trén th€ gii da c6 1a viéc lam can thi€t. Cdc phdn mém quén ly
kinh doanh néi chung, phAn mém ké& todn néi riéng tai cdc nuéc ¢6 nén kinh t&
phdt trién ra't t6t va khd da dang. Ching han phan mém dudc thi€t k€ danh cho
dl cac loai hinh doanh nghiép: nhd, vira hay 16n; sdn xuit, thuong mai hay dich
vu. Phan mém c6 tinh linh hoat cao, nguSi st dung c6 thé thay ddi thi€t k& lai
man hinh nhip li€u, thay d6i miu bi€u bdo cdo. Ngudi mua co thé chon lua
hoic mua mdt hodc nhiéu phin hé (mo-dun). Tuy nhién néu dem nhitng phan
mém nudc ngodi nay vao sit dung cho cdc doanh nghiép Viét Nam thi con nhiéu
bat cAp (nhu di dé cap nhitng ton tai clia phAn mém sdn xuit tai nudc ngodi &
Chuong 2). Do vay k€& thira nhitng phuong phdp va y twdng thi€t k€ hay cua
phidn mém sin xuit tai nudc ngoii d€ thi€t k& cho phan mém k& todn Viét Nam

chiing ta, theo tdc gid ddy la vAn dé can dugc quan tam.

- Quan di€m don gian thi€t thyc: Khi xdy dung phan mém k& todn,
van dé 1a phai xay dung nhu thé ndo d€ ngudi st dung cdm nhin dudc tinh don
gidn, d& hi€u, nhung phai mang tinh thi€t thyc. Nghia 12 phan mém phai c6 s&
lugng thao tdc st dung it, tw dong x& 1y nhi€u, gdn k&t véi cong viéc hang ngay
ctia k& todn. Ty vio dic di€m sin xuit kinh doanh clia titng doanh nghiép phan
mém phai ddp ng dugc viéc cung cAp thdng tin vé k& todn diy dd theo kha
ning ddp tng. Tuy nhi€n nhitng thong tin nay khong quéd du va cting khong qua

thi€u dong nghia vdi tinh thiét thuc.

- Quan diém vé chuyén gia phan mém ké& todan: Can phai hi€u dugc

th€ nao 1a chuyén gia phain mém k€ todn, thong thudng dua vao quy trinh trién
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khai thi€t k€ phan mém thi c6 nim giai doan tri€n khai d6 1a khio sat, phan tich,
thi€t k&, xay dung, cai dit va bio tri (xem Sd dd 1.3 tai Chuong 1), ¢ thé chia
chuyén gia phan mém k€ todn thanh hai loai, mot 12 phan tich vién hé thong, hai
12 1ap trinh vién. Nhu vay cdc phan tich vién hé thdng phin mém k& todn la
ngudi c¢é dl ning Iyc va trinh dd chuyén mon vé k€ todn, c6 kié€n thic cd ban vé
cong nghé thdng tin. Con ddi v6i cdc 1ap trinh vién 1a nhitng chuyén gia vé 1ap
trinh thyc hién viéc thi€t k€ thuit todn, thi€t k& cd s& dit liéu va 14ap trinh. Do d6
dé tai mudn lam ré quan di€m vé chuyén gia phAn mém k& todn nay ciing nhim
muc dich giéi han pham vi nghién cttu clia dé tai 1a khong thuc hién cong viéc

clia mot 1ap trinh vién nhu 12 phan tich, thi€t k€ thuat todn hoic l1ap trinh.

3.1.2.2  Quan diém doi véi don vi té chitc sit dung phan mém ké todn

Quan di€m phu hgp va tuong xitng: Ngudi st dung khi dau tu mua
mot phan mém, tiéu chuin cla ho dua ra 1 phai ddp Gng dudc yéu ciu vé quin
ly va cung cAp thong tin, phi hdp véi nguyén tic va diéu kién cia phin mém
theo quy dinh ctia phdp luat. Cu th€ phan mém phdi phit hgp véi chuidn muc va
ch€ dd k€ todn hién hanh, d6 12 hé thdng bdo cédo tai chinh phai phi hdp véi
nhitng khudn mau theo quy dinh, phit hdp v6i yéu cau vé cung cAp thong tin noi
bd d€ nha quin 1y ra quyét dinh d6 132 hé thdng bdo cdo qudn tri. Tuy nhién doi
héi sy phit hgp thi 1am sao thda min dugc hét tit ci, nhu vy quan di€m phu
hop di ddi véi sy tuong xttng. Tuong xitng & day dugc xem xét & nhiéu khia canh
nhu 12 van dé chi phi diu tu, thdi gian ddu tu, con ngudi thuc hién. Do d6 tuy
vao khd niing tai chinh, nhu ciu cung c4p thong tin, trinh dd con ngudi thuc hién,
dic di€m kinh doanh, yéu ciu cta phdp luit, v.v.. d5i vdi don vi sdn xuit phan
mém thi thi€t k&€ phAn mém phi hgp véi ché dd chudn myc quy dinh va thda
man theo yéu ciu clia khdch hang nhung phdi ban véi gid tuong xitng véi chi phi

da bd ra, d6i v6i don vi st dung phan mém thi ciing phai lwa chon phan mém
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phli hop vé6i dic di€m sidn xui't kinh doanh, con ngudi st dung ciia don vi va két

qud mang lai tuong xing vdi chi phi dau tu.

3.2 CAC GIAI PHAP TO CHUC SU DUNG HIEU QUA PHAN MEM
KE TOAN

3.2.1 Giai phap vé to chitc khio sat dé xay dyng hé thong thong tin ké&

toan trong doanh nghiép

Khio sdt va phan tich 13 hai giai doan dau tién d€ xay dung hé thong
thong tin k€& todn cda doanh nghiép. Quy trinh khdo sat dudc chia 1am hai budc

d6 1a khdo s4t ban dau va khdo sdt chi tiét.
3.2.1.1 Khdo sdt ban ddu

Muc dich khdo sdt

Khi khdo sit d€ thi€t k€ phan mém k€& todn, cdng viéc ban dau cida
chuyén gia vé khdo sdt va phan tich s& 1am sdng té cdc van dé sau:

- Céc khau ndo clia cong viéc k€ todn can co gidi h6a?

Khong phdi khi mudn co gi6i héa cong tic k& todn tit cid cdc phin
hanh ctia k& todn déu dudc thuc hién, vi vy chuyén gia khdo sit phai ti€n hanh
trao d8i v6i 1anh dao doanh nghiép cdc phin hanh cla cong viéc k& todn cin co
giGi héa. Qua cudc trao ddi chiing ta s& bi€t khau nio sé& dugc todn héa dé dap
tng nhu cAu thdng tin cin cung cAp ma phan mém k& todn cung cap.

- Thai gian dé thuc hién:

Khi bi€t cdc phan hanh clia cong viéc k€ todn cin co gidi hda, chuyén
gia phan tich s€ xdc dinh so by thdi gian thyc hi€n dy 4n.

- Chi phi ctia dv 4n cd gii héa cong viéc k& todn:
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Thong qua giai doan khdo sat, nim bit yéu cu co ban clia cong viéc,
xdc dinh so bo thdi gian thyc hién dy 4n thi ti€n hanh 14p du todn chi phi ctia du

sz

an.
- X4c dinh nhitng nhan t6 4nh hudng d&€n dy 4n:

Pé€ xdc dinh cdc nhin t& 4nh hudng, phan tich vién hé thdng s& xem
xét quy md, dic di€m sdn xui't kinh doanh ctia doanh nghiép nhu doanh nghiép
thudc loai hinh nio, sidn xuit nhitng sdn phim nio; xem xét tinh hinh tai chinh
cia doanh nghiép nhu v6n kinh doanh, k&t qud kinh doanh, kha niing thanh todn;
xem xét kha ndng cia lanh dao ciing nhu cong nhan vién cia doanh nghi€p nhu

trinh dd chuyén mon vé nghiép vu, vé cong nghé thong tin v.v...
Phuong phdp tién hanh:
Viéc kh3o sit ban diu dudc ti€n hanh qua cic budc sau:

- X4c dinh nhitng phan hanh cong viéc clia k& todn cin co gidi hda dé
gidi quy&t van dé phi hop va tuong xitng véi dic diém san xuit kinh doanh cia

doanh nghiép, v6i ngudi st dung va theo yéu cau clia nha quin 1y;

- X4c dinh pham vi cda tirng yéu cau dé€ chi ra tirng vin dé cu thé.

- X4c dinh cdc nhin vién st dung truc ti€p phin mém k€& todn 1a
ngudi chiu sy chi phdi bdi sy phat trién clia toan hé thong phan mém;

- Viét bdo cdo vé& khdo sit ban diu d€ c6 cdch nhin bao quét cla du
4n phidn mém va 1am co s& cho cic giai doan ti€p theo;
3.2.1.2  Khdo sdt chi tiét

Muc tiéu clia budc nay 1a tim ra nhitng gidi phdp t6i vu vé€ ky thuat,
tinh hinh tai chinh, thdi gian thuc hién dé€ 1ap ra bing bao cdo chi ti€t vé cic yéu
cau cla tirng doi tugng st dung. Trong d6 thyc hién hai cong viéc: Mot 1a, xdc

dinh Iinh vuc khdo sdt chi ti€t 12 viéc thuc hién chi ti€t héa cdc muc tiéu cla cic
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phan hanh k& todn theo yéu ciu va x4c dinh c4dc ngudn thong tin, yéu cau thong
tin ciia ngudi st dung. Hai 13, t6 chirc khio sdt chi ti€t d€ xem xét cdc yéu cau

ctia doanh nghiép. Cu thé cong viéc khio sat chi ti€t dugc thuc hién nhu sau:
a. Doi véi ké todn tai chinh
- Khdo sat cac yéu cau vé 1ap bao cdo tai chinh:

Cédc bdo cdo tai chinh nhu Bang cin d6i k€ todn, Bdo cdo két qua
hoat dong kinh doanh, Bdo cdo luu chuyén tién té, Thuy&t minh bdo cédo tai
chinh. Cin xem xét hé thdng bdo cdo nay don vi c6 yéu cau lip theo
thdng/quy/nim hay khong? Dang diy dd hay dang tém lugc? Doanh nghiép c6
md chi ti€t cho chi nhdnh, hay cong ty con khong? N€u c6 phai dy tinh dén viéc
thi€t k&€ co s dit liéu va hé thdng mi héa sao cho dé€ xit 1y viéc l1ap bdo cdo tai
chinh tong hop hay bdo cdo tai chinh hgp nhit sau nay.

- Khio sat yéu cau vé chitng tir ké todn:

Khi khdo sit vé& ching tir k& todn, buéc dau tién 1a khio sdt sd lugng
chitng tir don vi k€ todn cAn st dung, k& d&€n chd y dén tinh chat clia chifng tir,
ddi v6i chitng tir bit budc thi Nha nudc di tiéu chudn héa cdc chi tiéu va phuong
phdp phdn 4nh thi ching ta phai tuin thd, con doi véi ching tir ¢6 tinh huéng
dan thi Nha nudc chi dua ra mot s6 chi tiéu dic trung vi vdy don vi k€ todn c6
thé thém bét cho phit hgp v6i don vi minh.

- Kh3o sit yéu cAu vé s6 k& toan:

Trong budc nay, ching ta nghién cttu vé hinh thic k€& todn, khio sit
vé s6 k€& todn chi ti€t va s6 k€& toan tdng hdp:

+ Nghién citu vé hinh thiic ké todn:

Hé thong s k€& todn cia doanh nghiép Viét Nam lién quan mat thiét

vdi hinh thitc k& todn. Mdi hinh k€ todn déu c6 mot hé thong sb riéng, két ciu
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va phuong phép ghi s6 ciing khac nhau. Hién tai c6 5 hinh thic s8 k& todn dé 1a:
Hinh thifc k& todn nhat ky chung; Hinh thiic k€ todn nhat ky - s6 cdi; Hinh thic
k& todn ching tir ghi s&; Hinh thiic k€ todn nhit ky ching tir; Hinh thic k€ todn

trén mdy vi tinh.

Tuy thudc vao yéu ciu clia don vi k&€ todn, chiing ta c6 thé thiét k&
theo su lya chon hinh thitc k&€ todn ctia ho. Nhu vay phin mém k& todn dugc
thi€'t k€& theo hinh thic k&€ todn nio sé& cé cdc loai s6 clia hinh thitc k& todn dé.
Van dé nay 13 quy dinh cta phdp ludt ma ching ta phdi tuan thd. Trong cdc hinh
thitc k&€ todn da ban hanh thi hinh thitc k€ todn nao ciing ¢ thé co gidi héa. Tuy
nhién khi khdo sat, n€u don vi k€ todn c6 yéu cau hinh thifc khac v6i hinh thic
Nhat ky chung thi nén ki€n nghi don vi k€ todn st dung hinh thitc Nhat ky

chung. Ly do chon s& sdch k€& todn theo hinh thifc Nhat ky chung nhu sau:

D01 véi cdc hinh thitc k€ todn dang 4p dung & nudc ta thi hinh thic
nio ciing déu c6 thé sit dung cong nghé tin hoc vio d€ xit Iy thong tin k€& todn,
bdi vi ba't ¢t hinh thic nao ciing déu c6 trinh ty x{ 1y thdng tin k€ todn théa man
tat cd cdc dic trung cla thuit todn. VAn dé dit ra 13 phdi x4c dinh thudt todn x{
ly thong tin k& todn theo hinh thic k€ todn nao 1a c6 tinh hiéu qua cao nhat.
Ching ta déu biét ring thong tin diu vao va thdng tin diu ra clia cdc thuat todn
xtt 1y thong tin k€ todn theo cdc hinh thitc k€ todn 1a nhu nhau, trong d6 thong
tin ddu vio va thdng tin thu thap ban dau dugc thé hién trén cic ching tir k&
todn va thong tin dau ra 1a thong tin thu dudc sau ciing trén cdc bdo cdo tii
chinh. Do d6 d€ so sdnh cdc thuit todn theo cdc hinh thitc k& todn véi nhau vé
tinh hiéu qua phai cin cd vao:

S6" lugng cdc budc xit Iy tir lic nhdn thong tin vao dén khi cung cdp

dugc thong tin ra: Piéu ndy x4c dinh ring thuat todn x( 1y thong tin k&€ todn theo
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hinh thitc k€& nao c6 s6 lugng cdc budce xt 1y it nhat dugc xem 1a ¢6 tinh hiéu qua

cao nhat;

S6 lugng va cdu triic ciia s6 sdch ké todn trung gian: Khi xtt 1y thong
tin k€ todn ngoai chifc ning tinh todn, phan loai, téng hop thi may vi tinh con c6
chifc ning tao ciu tric hinh 4nh d€ bi€u dién thong tin k& todn thong qua trong
qud trinh x& 1y - d6 12 miu s8 sach k& todn trung gian; diéu nay x4c dinh ring s6
sdch k€ todn trung gian trong hinh thitc k€ todn nao c6 s6 lugng it nhat va ciu
tric don gidn nhat thi thuit todn x{t ly thong tin k& todn theo hinh thitc k& todn
d6 1a c6 tinh hiéu qua cao nhAt;

So sanh tinh hiéu qud bon thuit todn x 1y thong tin theo bén hinh

thitc k€ toan 4p dung cho cdc doanh nghi€p & nudc ta hién nay:
Hinh thitc Nhit ky - S6 cdi:

Vé s6 lugng cdc budc x& 1y trong quy trinh x{ 1y thong tin k& todn thi
hinh thifc k& todn nay cé sd ludng budc xi 1y it nhat. Tuy nhién, nhuge diém
hinh thitc k€ todn nay 4p dung ddi v6i doanh nghiép 16n khdng thich hgp vi miu
S6 nhat ky - s6 cdi can phdi c6 nhiéu cot dé€ phan 4nh diy di cdc ddi tugng k&
toan theo ddi, bén canh d6 viéc ghi hing ngiy vio mdi dong sd 1a theo tirng
chitng tlr 1am ciin ci ghi s6 1am cho miu s6 trd nén rit rong theo chiéu ngang va
rat dai theo chiéu doc. Chinh di€u nay giy nén sy bat tién trong viéc k&t xuit
thong tin trén S nhat ky - s cdi ra man hinh hoic ra gidy.

Hinh thitc Nhdt ky chiing tic:

Vé s6 lugng budc xit 1y trong qui trinh x& 1y thong tin k& todn thi hinh
thitc k€ todn nay c6 s6 lugng budc xit 1y nhi€u nhat. Mit khéc, trong hinh thitc
nay trudc khi ghi vao s8 cdi phai qua nhiéu budc trung gian, d€ trinh bay két qua

clia cdc buc xit 1y trung gian phdi st dung nhi€u sd sich trung gian va do viéc
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k&t hgp hach todn tdng hgp va hach todn chi ti€t trén cling s k€ todn nén khi s6
lugng d6i tugng can theo dbi chi tiét cang nhiéu thi k&t cAu s6 k€ todn trung gian

cang rudm ra (rong theo chiéu ngang).
Hinh thitc Nhit ky chung va hinh thite Chitng tix ghi s6

Vé sd lugng bude xit 1y trong qui trinh xtt 1y thong tin k& todn thi cd
hai hinh thitc k& todn nay déu cé s6 lugng budc x 1y twong duong nhau. Tuy
nhién vé sd siach k& todn thi hinh thic Nhat ky chung thé& hién tinh hitu hiéu hon

hin hinh thitc Chitng tir ghi s6 & nhitng diém sau:

S6 luong cac chitng tir ghi s6 phdi 1ap trong ky quéd nhiéu do viéc 1ap
chitng tir ghi sd cho tirng ngay; con s6 lugng cdc s6 nhat ky bao gdm Nhat ky
chung va nhit ky chuyén dung dugc 1ap it hon nhd cdc s6 nhat ky chung nay

dugc mé dé ghi chép cho cd ky hach todn.

Trong cdu tric cla ching tr ghi s6 khong c6 cot "chitng tir", bén canh
d6 c6 dinh kém cdc ching tir gdc da tdng ghi vao ching tir ghi s6 1am cho chifng
tr goc bi phan tdn, dé bi thit lac din dé€n lam ting thém nhiém vu clia nhin
vién k€ todn tong hop 1a ki€m tra viéc ghi chép tong hop tir chiing tir gbc vao
chitng tir ghi s6 ctia nhan vién k€& toan 1ap chifng tir ghi s6, diéu nay dé phat sinh
tinh y lai clia ngudi 1ap chitng tir ghi s6, chua phdt huy tinh thdn trach nhiém cia
ho. Tinh chinh xdc ctia k&€t qua xt 1y s6 liéu tir chitng tir ghi s6 vio sd cdi phu
thudc hoan toan vao tinh chinh xdc ctia s6 liéu trén chiéng tir ghi s6, mit khic
tinh chinh xdc clia s6 liéu trén chitng tir ghi s lai phu thudc vio ngudi 1ap va
ngudi ki€m tra ching tir ghi sd trong viéc tdng hdp cdc chitng tir gdc. N&u ci
ngudi 14p va ngudi ki€m tra tdng hdp cdc ching tir gdc déu sai thi Anh hudng
dén tinh chinh x4dc cla toan bd thong tin k€ todn sau nay. Con trong ciu tric clia
s6 nhat ky chung cé cot "ching tir" gitp kiém tra tinh chinh x4c cda viéc ghi

chép titng chiing tir gdc vao s6 nhat ky vira theo trinh tu thdi gian, vira theo quan
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hé d6i tng tai khodn mot cich dé dang, dong thdi bdo quin tip trung cdc chitng
tr gbc da ghi vao nhat ky trong tirng ky hach todn. Khi x& 1y bing phudng tién
tu dong, s liéu clia ching tir g6c ghi vao sd nhat ky sé dugc ghi dong thdi vao
s6 cdi tai khodn lién quan. Khi d6 k&t qua xt 1y s& hoan toan chinh xdc.

Trong hinh thitc Chitng tir ghi s6 c6 sit dung thém s ding ky chitng tir
ghi s6 (ddy 12 mot s8 k€& todn trung gian khong thé thi€u trong hinh thic nay
nhim bido quin cdc chitng tir ghi s6 da 1ap). Trong hinh thic k& todn Nhat ky
chung khong can loai s6 nay lam cho s6 lugng s& sach k& todn trung gian trong

hinh thifc ndy it hon trong hinh thic k& todn chifng tir ghi sd.

Tém lgi, trong di€u kién tng dung tin hoc vao cong tdc k€ todn, chon
hinh thitc k& todn Nhat ky chung 1am nén tdng d€ xay dung va st dung phan

mém k& todn thé hién tinh hiéu qua hon hin c4c hinh thitc k& todn khic.

+ Khdo sdt vé 5o k€ todn chi tiét, so ké todn tong hop:

Cac loai s6 k& todn dudc phan chia thanh hai loai, dé la 56 ké todn
t6ng hop va s6 ké todn chi tiét. Pi v6i ché dd sd k& todn clia Viét nam viéc
hinh thanh nén hinh thitc k€ todn chi y&u cidn ct vao két cAu va phuong phap
ghi s8. Tuy nhién d& diang nhin ra vdn dé cd ban cda su khdc nhau d6 1a quy
dinh vé trinh ty va phuong phap ghi vao cdc s6 k€ todn tdng hgp. Nhu vay van
dé nghién citu vé hinh thic k& todn vira trinh bay & phan trén cho thdy dugc cic
uu va nhudc di€m clia tirng hinh thitc, do d6 khi don vi k€ todn 4p dung hinh
thitc k& toan nio thi phin mém k& todn phai thi€t k& theo hinh thitc k€& todn Ay,
chli y&€u & s k€ todn tdng hgp. Ching han hinh thitc Nhat ky chung c6 cdc s6
t6ng hgp 12 S6 nhat ky chung, S8 cdi, Bing cin d6i s6 phat sinh, v.v...; hinh thic
chitng tir ghi s8 c¢6 Chitng tir ghi s8, S6 cdi, S6 ding ky chitng tir ghi s8, Bang
cAn d6i s6 phat sinh; hinh thifc nhat ky — s6 cdi c6 S8 nhat ky s6 cdi; hinh thic

Nhat ky chitng tit c6 10 Nhat ky, 10 Bang ké, S8 c4i.
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Doi vbi s6 ké todn chi tiét: Gan nhu cdc hinh thic k€ todn déu c6 hé
thong s6 k€& toan chi ti€t khd gidng nhau. Khi khdo sit dya vio quy mo, dic
di€m sdn xuat kinh doanh cda tirng doanh nghiép ma thi€t k& phit hgp. C6 nhiéu
ddi tuong k€ todn can theo ddi chi ti€t, tuy nhién can luu ¥ cdc s6 chi ti€t ¢6 tinh

thudng xuyé€n va quan trong sau day:

+ S8 chi tiét cong ng: Cdc nha quan 1y thudng rit quan tAim dén cong
nd, do vay cédc sd sau day thudng dudc st dung nhu S8 chi ti€t theo ma khdch
hang (chi ti€t theo nha cung cip hay khach hang), chi tiét theo tudi nd (thdi gian
thanh todn d€ nim bit dudc thong tin nd qud han), chi ti€t cong ng tir ngay dén
ngay (nhim d€ dé dang trong cdng viéc ddi chi€u cdng ng), SO chi ti€t cong ngd
theo ngoai t€, cudi ky phai xt 1y tu dong chénh 1éch ty gid doi vdi cong ng co
gdc 1a ngoai té . Sau dé phai c6 Bang tdng hop chi ti€t cong ng theo céc sd chi
ti€t trén;

+ S8 chi ti€t vat liéu sdn pham hang héa: Pdi véi cdc doanh nghiép
c6 hang ton kho, khi khdo st cAn lvu y: thit nha't, muc dich ciia hang tén kho nhu
hang mua vé dé ban (hang héa), hing mua vé d€ sdn xudt (nguyén liéu, vt
liéu), san phé’m sdn xuat hoan thanh nhap kho (thanh phﬁ?m); tht hai, noi ddt
hang t0n kho tic 12 hang tdn kho chita & nhiéu kho khong? O nhiéu chi nhénh
khong? Viéc khdo sit ndy cung cip thong tin cho ngudi 1ap trinh bi€t d€ md s6
chi ti€t hang ton kho theo danh muc kho, danh muc hang ton kho. C6 cd s& tong
hdp hang ton kho cho toan doanh nghiép va dé phuc vu cho viéc 1ap bdo cdo tai
chinh tdng hgp hay hgp nhat. Thit ba, qudn Iy hang tén kho cin khdo sit viéc
theo doi k&t cAu ctia hang ton kho nhu chit luong, han st dung, s6 lugng luu trit

t6i da, tdi thi€u, phuong phép tinh gid hang ton kho;

+ S8 chi ti€t chi phi sdn xudt kinh doanh: Hé thong s k€& todn chi tiét

chi phi khd quan trong trong bat k¥ loai hinh doanh nghiép nao. PE quin 1y chi
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phi sdn xui't cAn kh3o sit nhu ciu md so chi ti€t vé chi phi nguyén vat liéu, chi
phi nhan cdng, chi phi sdn xui't chung; dé€ theo ddi chi phi quin Iy m§ cdc s6 chi
phi ban hang va chi phi quan 1y doanh nghi€p. Trong tirng loai chi phi, khoan
muc chi phi ndo cin phdi chi ti€t. Mit khic d€ thuin tién trong viéc xdc dinh chi
phi hdp 1y va hop phdp cian khio sit thém dé thi€t k& phan mém sao cho phan
loai dudc chi phi hgp 1y va hgp phap dé€ thuin tién trong cong tic 1ap bdo cdo
thu€ gid tri gia ting, thu€ thu nhap doanh nghiép hién hanh va phuc vu viéc tinh

thu€ thu nhap doanh nghiép hoin lai.
b. D61 véi ké todn quan tri

Khi khdo st d€ thi€t k& cac phan hé phuc vu k& todn quan tri cAn xdc
dinh cdc nhu ciu vé thong tin cla k€ todn quan tri phuc vu truc ti€p cho linh
dao don vi dugc khdo sit. Cu thé mot s& vin dé cin thuc hién nhu: Lap du todn
san xuit kinh doanh; Qudn 1y sidn xudt va tinh gid thanh, Quén tri bdn hang;
Phan tich tai chinh, Qudn tri du 4n, ... &€ hd trd ra quyét dinh. Sau ddy 13 mot s6
linh virc c6 bdn cin phdi khdo st nhim d4p ng nhu ciu thong tin cho k& todn

quan tri:
- Khdo sdt vé lgp du todn:

DPéE biét dugc k& hoach nhu ciu thdng tin cia nha quin 1y cu thé 1a
nhitng tinh todn, du ki€n mot cich toan dién muc tiéu kinh t€, tai chinh ma
doanh nghiép can dat dugc trong ky hoat dong, dﬁng th&i chi ro cdch thidc, bién
phdp huy dong cdc ngudn luc dé€ thyc hién muc tiéu va nhiém vu d6 thi doanh
nghiép phai lap dy todn. Dy todn 12 mot hé thdng bao gdm nhi€u dy todn nhu:
du todn tiéu thu, du todn sdn xuit, dy todn chi phi nguyén vat liéu, du todn chi
phi nhin cdng, dv todn chi phi sdn xud't chung, dy todn chi phi ban hang, du todn
chi phi quan 1y doanh nghiép, dy todn gid von hang ban, du todn vén dau tu, du

todn tién, du todn bdo cdo k&t qua hoat dong kinh doanh, du todn bang cin ddi
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k& todn. Dy todn 1a cd s& d€ danh gid thanh qui hoat dong clia tirng bd phén,
ctia mdi c4 nhan phu trdch tirng bd phan, tir d6 xdc dinh trach nhiém cda tirng bo

phan nhiim phuc vu t6t cho qud trinh t& chitc va hoach dinh.

Tuy nhién khong phdi don vi ndo ciing c¢6 yéu cau lap dugc du todn
ngin sich va 1ap dudc ngay ciing mdt lic. Do vay khi khdo sdt cin biét dudc
yéu ciu ndo 1a ddp tng truSc dude, nhu cau nao ddp Gng sau. Ching han nhitng
du todn co bdn ma nhitng phin mém du rit ré clia nudc ngoai sdn xuat nhu
Peechtree, Quickbooks gid dudi 500 d6 la M§ nhung van 1ap dugc du todn d6 1a
dy todn dy todn tiéu thy, du todn chi phi ban hang, dy todn chi phi quan 1y doanh
nghiép, dy todn gid von hang bdn, du todn bdo cdo k&t qua hoat dong kinh
doanh, du todn bing cin d6i k€ todn. Con cdc phan mém k€ todn clia Viét Nam

phin du todn rat sd sai.
- Khao sdt quan ly sdn xudt va tinh gid thanh:

+ Kh3o sit dic di€ém sadn pham: D6 1a khdo sat danh muc vé cic loai
san pham, nguyén vat liéu, bdn sdn phaAm theo danh muc sin ph&m, nhém sin
ph&m, don vi tinh, quy cdch, miu mi, bao bi déng géi, nudc sdn xuit, hing sin
xui't. Ghi nhan cdc quy dinh tiéu chuin chit lugng, mo td dic di€m cho sin
phdm, nguyén vat liéu, xdc dinh diéu kién mdi trudng hoat ddng clia cdc cong
doan sdn xuat. Xdc dinh gid thanh dinh mdc vé chi phi nguyén vat liéu, chi phi
nhan cdng va chi phi sdn xuit chung;

+ Khdo sdt quy trinh sdn xuidt: Qua cédc giai doan hay cdc budc nhu
budc tap hop chi phi sdn xuit, budc tdng hop chi phi sin xuit, budc xt 1y thira
thi€u, ting gidm chi phi, sdn xudt phu, phan bd chi phi, k&t chuyén chi phi, budc

d4nh gia chi phi sdn xud't d dang cudi ky, budc tinh gia thanh san pham.

- Khao sdt quan tri bdn hang:
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Cong viéc dau tién la khdo sit cong tdc quan ly quan hé khdch hang
xem xét ddnh gid dugc tiém ning hay han ch€ cda khach hang thong qua viéc
thong ké dugc nhitng thong tin nhuw khdch hang nay thudc nhém khéch hang nao,
k€& dé&n khio sdt viéc quin ly doanh thu, quin 1y chinh sdch chiét khau. Néu
doanh nghiép c6 kinh doanh qua mang thi ph3i khdo sit sy phdt tri€n thuong mai
dién t& tai doanh nghiép va chd y dén van dé giao k&t va thyc hién hgp dong
dién t, chit ky dién t va thanh todn qua mang. Phai phit hgp véi thong 1€ qudc

t& va Viét Nam.
- Khdo sdt nhu cdu phén tich tai chinh:

K& todn quén tri 1 cong cu phan tich d€ hd trg thong tin cho 1anh dao
doanh nghiép ra quyét dinh, cho nén phan tich c6 chitc ning khd quan trong.
Nhu vay phdi khdo sit cdc thong tin can cho viéc phan tich 12 gi? P6 1a viéc
xem xét cdc vAn dé nhu: thong tin cAn tdp hgp d€ phan tich chi phi sit dung cho
tirng sin pham, thong tin can dé tdng hgp va phan tich gid thanh sidn phim,
thong tin cAn d€ 14p bdo cdo phan tich lién quan d&n viéc ban hang, thong tin
cAn dé€ 1ap bang tinh cdc chi tiéu tai chinh nhu cd cidu von, kha ning thanh todn,

ty 1€ sinh 161, v.v...
- Khdo sdt quadn tri du dn:

D6i véi nhitng doanh nghiép sdn xudt hay doanh nghiép c6 quy mo
16n, thudng xuyén c6 nhitng du 4n dang trién khai va cAn qudn 1y ching vé k&
hoach, ti€n d6 thuc hién, thdi gian hoan thanh, ki€m so4t chi phi cho dy 4n thi
xem xét & khia canh nao thi c¢d gidi héa dudc, khia canh nao thi vin ti€p tuc
quan ly biing thd cong. D€ lanh dao c6 dd thong tin dé tinh todn dudce du 4n cAn

chon Iya, tinh todn dudc cdc chi phi 4n, chi phi co hodi v.v...

Tom lai, giai doan khdo sat la mo6t trong nhirng giai doan quan trong

trong thuc hién viéc dién téan héa cong tdc k& todn. K&t qui khido st cang sit
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véi thuc t€ clda doanh nghiép thi viéc thi€t k& va trién khai phan mém cang
mang lai sy hiéu qué cao cho cd nha cung cip dich vu 14n ngudi st dung phan

mém k€ todn.
3.2.2 Giai phap vé quy trinh Iya chon phan mém k& toan

Qud trinh lya chon phan mém k& todn, doanh nghiép cin thuc hién
cac budc sau:
(1) Xac dinh dong co dau tu: Tai sao, cdi gi, khi ndo, ai va nhu thé
nao?;
(2)  Nhirng ¢d s cho su lya chon: Poi ngii, phuong phép, cong cu;
(3) Xay dung hd so mdi thiu;
(4) Xaydungcacviduy ki€m tra;

(5) Lua chon nha cung cap.

Buéc 1: X4c dinh dong co dau tu

Trong tit c4 c4dc doanh nghiép, trit nhitng doanh nghiép qud nhd, viéc
lra chon hoic thay d6i mot phan mém k& todn mdi phdi dugc xem nhu 13 mot
du 4n nhu bat ky mot du 4n nao khdc. Dy 4n ndy 1a mot loat cdc cong viéc véi
quy trinh va muc ti€u rd rang. Tu vi€éc xem day la mot du 4n, doanh nghi€p xéc
dinh phuong phdp @€ chon lya du 4n mdt cich khoa hoc. Khi di xdc dinh dudgc
nhitng dong co lya chon, phai lya chon dugc doi ngi tri€n khai va ap dung
nhirng bién phap quan tri trong viéc lva chon do6.

D€ xdc dinh dugc dong cd clia du 4n nay, doanh nghiép phdi dua ra
va tra 16i nhitng cdu hoi dudi ddy trong nhitng cudc hop ddnh gid du 4n trude
khi lua chon.

“Tai sao doanh nghiép lai lam viéc nay?”

C6 thé c6 nhitng nguyén nhian khich quan, ching han phai thay d6i

dé ddp tng luat thu€ mdi, cu thé thu€ gid tri gia ting, hoic dé thich tng vdi ch&
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do k& todn mdi. Cling c6 thé c6 nhitng nguyén nhian chd quan nhu d€ nang cao
hiéu qué cong viéc va ting cudng kha ning hd trg ra quyét dinh. Thong thudng
chiing ta phai dua ra dugc nam 1y do co ban:

LY do thit nhdt, “Doanh nghiép sé& phai dau tu véi nhitng khodn chi phi
nao?”:

Céc chi phi doanh nghiép s& phai dau tu bao gdm: 1. Chi phi vé phan
mém: phadn mém da cai dit, cdc sira ddi theo yéu cau; 2. Chi phi vé phan ciing:
mdy tinh, mdy in, mang, internet; 3. Chi phi vé trién khai: dao tao, chuyén dsi
s0 liéu cii (n€u cd); 4. Chi phi v€ bdo tri.

LY do thit hai, “Khi nao doanh nghiép s& bt ddu qu4 trinh lyra chon?”:

Thoi gian 1y twdng nhat 12 bit diu su lya chon 6 thang trudc khi bit
dau trién khai ¢ng dung. Khong nén tri€n khai vio ngay cudi nim hoic dau
nim mdéi. Can xdc dinh rat rd: 1. Khi nao bit dau qud trinh lya chon?; 2. Khi nao
s& ra quyé&t dinh?; 3. Khi nao sé& bit ddu viéc trién khai? 4. Khi nio viéc trién
khai s& két thic?

LY do thit ba, “Nhitng 1¢i ich ma doanh nghiép mong mudn tir hé
thong méi?”:

Céc 1¢i ich c6 thé bao gobm: 1. Thong tin dudc cung cap ddy di va kip
thdi hon; 2. Gidm bét chi phi vé hang ton kho do nim dugc lugng luu kho t8i vu;
3. Quin ly vé cong ng va dong tién tot hon; 4. Gidm chi phi vé cdc cong viéc
don gidn do dugc phan mém ty ddng héa thuc hién mot phan,...

LY do thit tu, “Nhitng ai s& bi tdc dong bdi hé thong méi?”:

Phai xdc dinh ro nhirng bé phin nao, phong ban nao va ca nhan nao
s& bi tdc dong bSi hé thong mdi. Nhitng bd phin nay, cd nhin nay phai dudc
tham gia va c6 trach nhiém trong qud trinh lya chon phan mém méi.

LY do thit ndm, “Phan mém dugc Iva chon sé quin 1y nhu thé nao?”:
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Kinh phi dau tu, cidc ngudn luc, cdch thirc ti€n hanh s& phdi c6 phuong
4n quan ly. Doanh nghiép c6 thé ty 1am va c¢6 mot ngudi lanh dao chuyén trach
hoic kiém nhiém. Doanh nghiép ciing c6 thé thué cdc nha tu van.

BuGc 2: Nhitng cd sé cho su Iyra chon

Lap Ban du dn, phuong phdp lwa chon, cdng cu quan 1y 1a ¢ sd cho
quad trinh lya chon.

Ban du 4n thudng c6 cdc thanh vién nhu: 1. Ngudi ditng diu Ban du
an (c6 thé 1a gidm ddc hodc phé gidm ddc tai chinh hoic k€& todn trudng); 2.
Thudng truc Ban du 4n; 3. Chuyén gia vé phan tich hé thong thdng tin; 4. Mot
hoic vai chuyén gia vé cic phan hanh nghiép vu; 5. Cdc nha tu vAn bén ngoai.

Buéc 3: Xay dung hé s¢ moi thau

Tai liéu mdJi thiu dung dé xdc dinh cdc nha cung cAp phAn mém dép
ing cdc yéu clia dé 4n dit ra. Doanh nghiép c6 thé lya chon cdc nha cung cip
trén mang internet, bing cdch goi dién thoai hodc gtti tai liéu mdi thau.

Tai liéu mdi thau gidp ta tin chic 12 tit cd cdc nha cung cdp déu lva
chon dua trén cling mot tiéu chudn va cdc bang tra 15i sé& gidp ta d& dang theo
dodi va so sanh.

Tai liéu mai thau khong duge qud dai d€ cdc nha cung cap cé thé trd
15i dugc trong vong mot vai gid ddng hd. Tai liéu mai thiu thudng c6 t6i thi€u 6
muc sau: 1. Gidi thiéu vé dé 4n; 2. Yéu cau vé cong nghé; 3.Yéu cau chung vé
cdc phan hanh nghiép vu; 4. Cdc yéu ciau nghiép vu dic thu; 5. C4c yéu cau vé
trién khai thuc hién; 6. Bidng bdo gid.

Gidi thi¢u vé dé dn:

Phin giGi thiéu vé dé 4n s& cung cAp thong tin chung vé cong ty, vé
cdc mong mudn cla dé 4n, quy trinh Iva chon va huéng din cho cdc nha cung

cap cdch thifc trd 13i cdc cAu hdi va cung cAp cdc thdng tin can thiét. Trong phan
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gidi thiéu ciing phdi trinh bay vé hé thong hién c6, cdc mong mudn ddi véi hé
théng mdi, so dd td chiic clia cong ty.

Yéu cdu vé cong ngheé:

Phong mdy tinh va phong k€ todn can phai thdng nhit vé thiét bi
phan citng cho phin mém k& todn. Mic du yéu cau phai ddp tng vé nghiép vu
bao gid ciing cao hon so v6i yéu cau phdi ddp tng vé phan cing, tuy nhién
khong dudgc phép lva chon cong nghé lac hau.

Yéu cdu vé cdc mo-dun nghiép vu:

Céc yéu cau vé cdc mo-dun nghiép vu 1a liét ké cdc md-dun nghiép
vu ma doanh nghiép yéu cau. Can phdi xdc dinh cdc phan hé nao phdi c6 ngay,
md-dun nghiép vu nao thi s& cin trong tuong lai va mod-dun nao thi néu c6 sé
cang tot. Cdc nha cung cip phdi x4dc nhin 1a ¢6 kha ning ddp ng dudc cdc phan
hanh nghi€p vu nao.

Cdc yéu cdu nghiép vu ddc thi:

Du6i day 13 cdc cdc yéu ciu dic thu riéng thong thudng clia doanh

nghiép:

- Yéu cau qudn ly dugc nhiéu loai ngoai té;

- Yéu cau tinh todn chi phi gid thanh, 15 14i theo don hang, theo 16
hang, v.v..;

- Yéu cau quén ly hang ton kho theo nhiéu don vi tinh; danh gi4d hang
ton kho theo mot trong cdc phuong phap ma ché dd k& todn quy dinh;

- Cdc yéu cau vé @6 rong ma héa tai khodn, ma héa danh diém vat tu;

- Céc yéu cau vé quy trinh ludn chuyén, xdc nhin chitng ti.

Yéu cau cdc nha cung cip xdc nhan 1a c6 ddp tng dudc cdc yéu dic
tht néu trén hay khong.

Cdc yéu cdu vé trién khai thuc hién:
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Céc yéu cau lién quan dén tri€n khai thyc hién nhu giao hang, cai dit,
dao tao, stra ddi theo yéu ciu, hd trg sau dao tao, bio tri. Trong phdn nay ciing
dé nghi cdc nha cung cip néu tén cdc khiach hang hién c6 trong linh vuc kinh
doanh tuong ty nhu doanh nghi€p dang kinh doanh.

Badng bdo gid:

Doanh nghiép dé nghi cdc nha cung cip cho bing bdo gid. Phdi luu y
vao giai doan nay, khi nha cung cAp chua khdo sdt k§ yéu ciu clia doanh nghiép
thi khé c6 thé tra 15i dugc gid cd cta phan tri€n khai ma chi ¢6 thé cung cip gid
clia riéng phan mém. Vi vdy doanh nghiép phadi du phong mot khodn chi phi cho
phan tri€n khai, gid khodn tif mot cho dén hai 1an gid phan mém ddi vé6i cac
doanh vira va nhd, va tir ba dén nim Ian gid phin mém cho cdc doanh nghiép
16n.

Budc 4: Xay dung cic vi du kiém tra

Sau khi dd chon dudc hai d€n ba nha cung cip dua vao cdc ti liéu
tham gia thau ta phdi xdy dung cdc vi du ki€m tra ding cho xem xét cu thé hon
kha ning clia tirng phan mém. C4c vi du ki€m tra nén xay dyng dya trén mot
qué trinh nghiép vu khép kin va cé thé lién quan dén nhiéu phan hanh nghiép
vu, myc dich 12 ki€m tra phAn mém vé qud trinh xi 1y s6 liéu chit khong phai 1a
cic chiic ning. Céac vi du ki€m tra khong chi dirng lai & cdc qud trinh k€& todn ma
cd & cdc qud trinh quin ly hé thong phan mém, cong nghé, qud trinh hd trg ra
quyét dinh.

Budc 5: Lya chon nha cung cip

Sau mdi 1an trinh bay clia tirng nha cung cidp doanh nghiép phai lap
tirc 1am bang ddnh gid sdn phdm xem xét so vdi cdc san phadm khic.

Viéc ti€p theo 1a ki€m tra § cdc khach hing cla tirng nha cung cip.
DPay 1a mot viéc rat quan trong va cé thé thyc hién qua dién thoai hodc di tham

truc ti€p. Khong thé chi dua vao danh siach khdch hang do nha cung cip dua ra
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ma ta phai hdi truc ti€p cdc khdch hang nay st dung sdn phAm nhu thé nao. Céc
cAu héi cAn phdi chudn bi thong thudng la:

- Piém hay nhat ciia phan mém k€& todn nay 1a gi? Piém gi khong dat
yéu cau?

- Céc chic niing x, y, z c6 ddp tng dudc yéu cau khong?

- Nha cung cip hd trg nhu thé nao? Trong bao lau thi c6 hd trg sau khi
c6 thong bdo? Chuyén vién hd trg c6 ddp ing dudc yéu cau khong?

- Khi 4p dung chuong trinh c6 phdi ning cAp phan cting khong?...

Dua trén cdc bang d4nh gid va kiém tra tai cac khach hang ta ¢ thé
lra chon dugc nha cung cip phl hgp nhit véi yéu ciia doanh nghiép.

Tém tdt: PE thanh cong trong viéc lua chon phadn mém d€ cd gidi hda
hoic ning cip cong viéc clia k€ todn, du ring doanh nghiép ching ta 1a doanh
nghiép nhd va vira hay 12 doanh nghiép 16n déu phdi c¢é cich nhin nhin ding
mitc d€ viéc trang bi phdn mém khong 13 vin dé thiét hai vé tai sdn va con
ngudi va muc tiéu dat hiéu qué cao trong viéc cung cAp thong tin hitu ich cho

viéc quan ly.
3.23 Gidi phap thi€t ké b) ma héa thong tin ké& todn
3.2.3.1 Yéu cdu ciia viéc md héa thong tin ké todn

Thi€t k&€ bd mi héa thong tin k& todn, mot trong nhitng cong viéc
twdng chirng nhu don gidn, nhung thuc t€ khd phic tap, né chi€m mot vi tri quan
trong trong viéc x 1y sd liéu k€& todn trén mdy vi tinh, d6 14 cong tdc ma héa
thong tin trén mdy. Ma héa thong tin k€ todn trén mdy vi tinh mot cdch khoa
hoc gitip ngudi quan 1y truy cap dit liéu mot cach nhanh chéng va dé dang, giip
tranh dugc sy nhim 14n do cdc d6i tugng thong tin duge quin ly gidng nhau nhu
dic vé mit so liéu cling nhu tén goi; ching han ta thudng gip nhiéu ching tir c6

cuing noi dung, cling so tién va dinh khodn gidong hét nhau trong cdc nghiép vu



197

kinh t€ ph4t sinh thudng ngay. Ma héa thong tin k€ todn con gidp ta phan dinh
va t8 chiic cdc cong viéc k€ todn riéng biét, rd rang mot cach khoa hoc nhu tai
sdn ngdn han, tai sdn dai han, ng phai trd, von chi s& hitu,... tao thuin 1di t6t
nhA't trong cong tic tong hdp, phan loai, ki€m tra, d6i chi€u va 1ap bdo cdo k&
todn. Mit khdc thong qua ma héa thong tin, viéc truy tim s6 liéu sé khé khin,

cham chap n€u khong nim dugc bdo ma thong tin.

Do vay yéu cau d6i v6i viéc ma héa thong tin k€& todn nhu sau:

Pé€ cong tic ma héa thong tin mang tinh khoa hoc, tao thuin Idi cho
viéc qudn ly dif liéu, cAp nhat s6 liéu va nhdt 13 truy xuit thong tin, yéu ciu clia
bo ma dudc thi€t k& phdi ddm bdo cdc yé&u t& nhu : khong du thira, gdi nhd, dé
bd sung va nhit quin trong cdc ddi tugng dugc ma hoa.

(1) Khong du thiia:

Yéu cau ndy doi hdi phdi xdc dinh pham vi qudn 1y gom bao nhiéu
loai, mdi loai c6 bao nhiéu doi tugng. Vi vy, mudn xdc dinh do dai ctia bd ma
ta phdi phin loai d6i tugng. Ching han, quin 1y vé cong ng khich hang thi can
phan loai cdc dang cdng nd nhu: cdng ng trong nudc, cOng ng nudc ngoai, cong
nd ndi bo, va ddi tugng 12 khach hang cu thé. Quan Iy hang tén kho thi cAn phdi
phan loai cdc nganh hang: hang dién mdy, hang vai sgi, hang nhya, hang néng
san, hang thyc phdm,... ddi tugng 12 mit hang cu thé. Trén cd s& phan loai nay,
ta dinh ra d6 dai cia bd ma gdm bao nhiéu ky tu 13 phu hop.

(2) Goi nho:

M3 héa 12 mot loat cdc ky hiéu viét tit, nhat 13 don vi sdn xuit kinh
doanh c6 quy md hoat dong 16n, nghiép vu kinh t&€ phdt sinh nhi€u va thudng
xuyén, cho nén thi€t k€ ma s6 phdi mang tinh gdi nhd nhiim gitip ngudi lam dé

nhé. Piéu nay sé& gitip viéc truy xuat thong tin thuin Igi va nhanh chéng. Mudn
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vay dif liéu dudc ma héa dé€ dwa vao mdy phdi theo mot 16 gich va quy tic nhat
dinh theo yéu ciu ctia phan mém.

(3) Dé bé sung:

Khi thi€t k& do rong clia bd ma, doi hdi bd ma phai di dai d€ khi c6
bat ky phat sinh méi nio ciing ¢ thé€ bd sung vio bd mi dugc. VAn dé€ nay ngin
ngira tinh trang “no ma”, tdc 1a b6 ma khdng dd chda thong tin khi lugng hang
ton kho hoiic khach hang ting 1én ngoai du ki€n trong tuong lai.

(4) Nhadt qudn:

Khi thi€t k& ki€m sodt nhap liéu tén khiach hang hoic hiang ton kho,
tén tai khodn,... yéu ciu cin dugc thng nhat mot tén goi, bdi vi mdt miit hang
c6 nhiéu tén goi chic chin s& gdy nham lan trong viéc mi héa, cAp nhat va truy
xuat dit liéu. Pic biét 1a khi bd ma 16n khodn vai triéu mau tin, thi viéc mot mit
hang, hoic khiach hang c6 nhiéu tén goi s& din dé&€n c¢6 nhiéu mi s6 cho ddi
tugng &y va nhu vay sé c¢6 nhi€u két qua cho cling mdt d6i tugng dugc quén ly,

ma k&t qud nao ciing bi sai 1&ch.

3.2.3.2  Gidi phdp thiét k¢’ ma héa mot so thong tin ké todn co bdn

Viéc ma héa thong tin trén mdy vi tinh rat da dang, tlly theo tinh chat,
dic thi va cong dung clia tirng loai nghiép vu kinh t€ phdt sinh ma ching can
phéi dugc thi€t 14p bd ma riéng sao cho phl hop. 0] day, dé tai gi6i thiéu viéc
thi€t k&€ mot s6 bo ma k€& todn cd bdn nhit ma trong cong tic ma hdéa k€ todn
trén mdy cta bat ky dang nghiép vu k€& todn nao ciing can phai cé.

(1) B6 ma chitng ti:

Pay 13 bd mi quen thudc nhit ddi véi ngudi lam cong tic k& todn. Vé
nguyén tic, viéc mi héa thong tin trén mdy mdy vi tinh ciing khong khdc may

2t cA ~ 2 A cA ~ 2 A A g R 2 *A 2y * 2
so vGi viéc ma héa thd cong. Tuy nhién cling c6 mot sd di€m khac biét véi cach
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mi héa chitng tir, thong thudng gdm ba phan: s6 chitng tir, thdi gian 1ap chitng
tu, ky hi€u phan loai chitng tir.

- S6 chitng tir : La s& thi tu ting dan clia chitng tlr;

- Thai gian 1ap ching tir (thdng va ndm): ghi thdng hay ndm phét sinh
nghiép vu;

- Ky hiéu phan loai chitng tir : Thudng ky hiéu biing cdc chit cdi dau
clia loai chitng tir; chang han phi€u chi ghi 1a PC, phi€u thu ghi 1a PT, phi€u
nhap kho ghi 1a NK , phi€u xuat kho ghi 1a XK, k&t chuyén gi thanh ghi la KZ,
khau hao tdi sdn ghi 12 KH... Pi€u nay ciing théa man yéu ciu vé tinh ggi nhé
khi thyc hi€n truy cdp thong tin dd dugc ma hda;

Ngoai ra khi truy xud't sd liéu, phaAn mém c6 thé cin ci vao s6 chifng
tif 33 dugc ma héa dé€ sip x&p va phan loai theo thdi gian va tinh chit cia cic
nghiép vu kinh t€ ph4t sinh (PC, PT, PN, PX, KZ, KH, ...) nhim théa man yéu
cau clia ngudi quin ly;

(2) Bo ma khdch hang:

Pay la bd ma kha quan trong va dugc st dung thudng xuyén, phuc vu
cho yéu cau qudn ly chi ti€t cong nd khiach hang. Pdi tugng khach hang ma héa
& ddy bao gdm: cong nd vSi ngudi ngoai doanh nghiép, cong ng ndi bdo doanh
nghiép. Theo muc dich va yéu ciu quin 1y, doanh nghiép cé thé xay dung bo
ma quén 1y cong nd theo cic dic diém sau:

- Quan ly cong nd téng hdp thuc hién chung cho tt cd cdc khich
hang, hay ta c6 thé goi 1a sd tdng hop cong nd theo khach hang. Dit liéu thudng
dugc truy xuit vao cudi ky k€ todn, nhim x4c dinh dudc s6 ng phai thu, phai trd
cta tirng khach hang cho titng khodn cong ng ma doanh nghiép dang quén 1y;

- Chi i€t cong ng khdch hang quén ly theo thdi gian, phan ndy dudgc
thi€t k&€ nhiim theo ddi cong nd riéng cho mdt khach hang nhu mot s6 chi tiét

cong ng giao dich tir khi phat sinh d€n khi k&t thic. Gidp thuén tién theo ddi va
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ddi chi€u cong nd mot ciach thudng xuyén. Thong tin c6 thé truy xuit trong sudt
thdi gian phat sinh cong ng dén thdi di€m can truy xudt, hodc trong mot giai
doan bat ky nhi't dinh ndo d6 clia cong ng;

D€ dé nhd trong cip nhat va truy xuit thong tin v& cong nd khiach
hang, b6 ma khéach hang sé dudc xay dung theo phudng phép sau:

+ B0 ma bao gdbm mot s6 ky tv ma do dai cda né dugc xay dung theo
yéu cau vé qui mo qudn ly cia doanh nghiép. Ky tu ddu tién thé hién loai cong
ng khdch hang dang theo dbi, ching han ta c6 thé dit sd 1 1a loai d6i tugng cong
n¢ khach hang trong nudc, s6 2 danh cho loai ddi tugng cong ng nudc ngoai va
s6 3 1a loai cong ng danh cho noi bo. Ky tu thi 2 thé hién tén tit ciia khich
hang. Cdc ky tu con lai dung chi thit ty ctia khdch hang c6 cuing tén viét tit.

Vi du: Khach hanh 1a Cong ty C6 phin Sita Viét Nam, ma khach hang
gdm 5 ky tu sau: 285040, trong d6:

Ky s6 thit 1: "1" 13 s6 d6i tugng khach hang trong nudc;

Ky s6 thit 2: "S" 1a tén vi€t tit clia Sita Viét Nam;

Ba ky s sau: "040" 1a tht tv khdch hang trong nuéc, thit 40 cé tén
viEt tit1a "S";

Qua cédch thi€t k€ ma s6 nhu trén cho thdy khi doc ma s clia mot
khdch hang ndo d6 thi ngay lap tic ta ¢6 thé hinh dung dudc phan nio ddi tugng
dang dugc quén ly.

(3) Bo ma hang ton kho:

Khi thi€t k& bd mi hang ton kho phdi ddm bio sao cho khi doc mot
mi s bat ky nao d6 ngudi sit dung c6 thé hinh dung ra loai hang tdn kho d6 1a
loai hang ton kho nao, thudc nhém nao, dang nim & dau, ...

Céch xay dung bd ma hang ton kho cling twong tv nhu ma khdch hang
nhung chi ti€t hon, nén doi hdi ky tv bd ma phdi nhiéu hon. Sau diy 1a goi y

cdach xay dung bd ma hang tdn kho:
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+ Pau tién ta dung ky mot ky tu ddu dang chit d€ chi ma kho cho
hang tdn kho, 2 ky tu ti€p theo dang chit d€ nhém hang tdn kho, 2 ky tu k€ ti€p
12 tén viét tit cia hang tdn kho, 4 ky tu cudi cling bi€u thi sd thit ty ding ky cia
hang tén kho do:

Vi du : XTPAMOOO1, trong do:

"X" ding d€ chi vat tw d6 dang & kho X;

"TP" hang ton kho thudc nhém thanh pham;

"AM" hang tén kho c6 tén gdi nhé 1a Amoxciline;

"0001" s6 thit ty hang ton kho.

(4) BO ma hé thong tai khoan ké& toan:
Tai Viét Nam thong thudng dudc xay dung dya trén hé thdng tai khodn
Bo6 Tai chinh ban hanh. B6 ma nay khd quan trong cho nén dé tai xin dudc trinh

bay chi ti€t tai phan 3.2.3.3.

3.2.3.3  Gidi phdp thiét k&' b ma hé thong tai khodn ké todn

Phan cd bin nhit trong mot phan mém k& todn 1a hé thdng ma héa va
viéc thi€t k&€ hé thdng ma héa hop 1y 1a nén tdng cho viéc nhap liéu thdng tin
dau vao chinh xdc, ddm bdo dd thong tin. Trong hé thdng ma héa, ma tai khodn
12 quan trong nhat, cé thé coi nhu 13 trdi tim cla toan hé thdng. Chinh nhd c6
céc tai khodn dd dudc ma héa (111, 112, 113, ...) ma toan bd s6 liéu phat sinh tir
chi ti€t cho dé&n tdng hgp dudc luu trit dé€ truy xuat, 1ap bao cdo. Khi xay dung co
s§ dir lieu cho phan mém k& todn, cdc y&u t& cd ban sau diy phdi dudc thi&t k&

- Thiét k& vé a0 dai s6 hiéu tai khoan:

Hdp ly nhat 12 15 ky s6 (ding cho cd chif 14n s8), 4 ky tu dau 12 s&
hiéu tai khodn theo quy dinh ctia ch& d6 k& todn dung cho ca tai khodn cap 1 va
cAp 2; 11 ky tu con lai thudc ma quéan ly, ding dé md chi tiét theo yéu cau quin

ly. Ching han:
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I |2 |3 4 15 6 |7 8 |9 10 |11 (12 |13 |14 |15
X [ X [ X [X [X [ X [X [X [X [ X X |[X [ X | X |[X
S6 hiéu TK M3 qudn 1y (QL)
TK Cﬁfp 1 2 Ma QL 1 Ma QL 2 Ma QL 3
Vi du:
So hiéu tai khoan Mai quan Iy (QL) Tén tai khodn
TK capl | TKcap2 | QL1 | QL2 | QL3
621 Chi phi nguyén vit liéu tryc ti€p
6211 CCC Chi phi nguyén vat liéu chinh
6211 CCC 0001 Chi phi nguyén vat liéu chinh theo gia
thanh dinh muic
6211 CCC 0001 | 0001 | Chi phi nguyén vat li€u chinh theo gia
thanh dinh mitc — sdn phdm A
6211 CCC 0001 | 0002 | Chi phi nguyén vat li€u chinh theo gia
thanh dinh mitc — sdn phaim B
6211 DDD | 0001 Chénh 1éch s6 lugng chi phi nguyén
vat liéu chinh giita thuc t€ so vdi dinh
muic
6211 DDD | 0002 Chénh 1&ch gid mua chi phi nguyén
vat liéu chinh giita thuc t€ so véi dinh
murc
6211 DDD | 0003 Chénh l&ch 1y gid gitta ty gid thuc t&
mua vd4i ty gid dinh mdc - nguyén vt
liéu

- Thi€t k& vé phan loai tai khodn:

Khéc véi cach phan loai theo doi tugng quan 1y (tdi khodn thudc tai

N A ~ A A ~ 2 2 X *A *A A
sdn, tai khoan ngudn von, ...) trong phan mém ké todn d€ dé thuc hién viéc lap

va in bdo cdo, tai khoan k& todn dugc phan loai nhu sau:

+ Tai khodn thudc Bdng cdn déi ké todn:

La nhitng tai khodn dé&n cudi ky con cé s6 du, Bén N¢ hoic Bén

C6; hodc G ca hai bén (Iudng tinh). Tai khoan loai nay con goi vdi cdi tén khéac

12 tai khodn thudc Badng can doi k€ todn.
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+ Tai khodn thudc bdng két qud hoat dong kinh doanh:

La nhitng tai khodn dén cudi ky khong con s6 du, vi tat ca sd liéu
clia né da dugc két chuyén di d€ xdc dinh két qua kinh doanh, tinh ra 16 14i.

+ Tai khodn phdi thu:

Vé co ban tai khodn phdi thu clia khdch hang ciing 13 tai khodn
thudc Béng can doi k& todn. Tuy nhién tai khodn ndy con kiém thém chifc niing
quan 1y chi ti€t theo dbi ng clia tirng khdch hang, chifc ning ludng tinh cla tai
khodn, cho nén khi thi€t k& hé thdng tai khodn thudc loai tai khodn phdi thu can
thi€t k& thém viéc quin 1y chi ti€t, ching han véi sd du dau ky cdc khodn phii
thu 1a 10.000.000 dong thi phai chi ti€t dugc 10.000.000 dong nay 1a phdi thu
cia khiach hang A: 3.000.000; khiach hang B: 5.000.000; khiach hang C:
2.000.000, néu khong ddm bao tinh cAn d6i nay thi phan mém khong cho s& liéu
dudc ghi nhén.

+ Tai khodn phdi trad:

Hoan toan tudng ty nhu thi€t k€ cho tai khodn phdi thu.

+ Tai khodn luong tinh:

LA nhitng tai khodn vira c¢6 thé c¢é s6 du ng va cé thé c6 sd du cd.
Can theo ddi chi ti€t loai tai khodn nay sé& gitip cho viéc d&é dang thi€t 1ap Bing
can d6i k€ todan va Bdo cdo luu chuyén tién té.

+ Tai khodn ngoai bdng:

Pudc st dung d€ hach todn, quin ly, theo doi, phidn 4nh nhitng tii
san, vat tu, ... khong thudc sG hitu cia doanh nghi€p nhung hién tai dang dugc
doanh nghiép st dung, quan 1y va khai thac. Pic diém 1a chi hach todn bit todn
don vao nhirng tai khoan nay.

- Thi€t k€& trang thdi tai khoan:

Vi du cdc tai khodn sau:

112 . TIEN GUI NGAN HANG.



1121
11211
11212
11213
1122
11221
112211
112212
112213
11222
112221
112222

Qua vi du trén, né€u xét theo phuong dién trang th4i thi mdi mot tai
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Tién giti ngan hang la VND

+ NH Pau tv Tp.HCM - VNP

+ NH Nong Nghiép CN Mac Thi Budi - VND
+ NH Coéng thuong CN Nha Rong - VNP
Tién giti ngdn hang la ngoaqi té

Tién giti ngén hang la ngoai té - USD

+ NH PAu tv CN Tp.HCM - USD

+ NH Nong Nghiép CN Mac Thi Budi - USD
+ NH Cong thuong CN Nha Rong - USD
Tién giti ngdn hang la ngoai té - EUR

+ NH Ngoai thuong CN Tp.HCM - EUR

+ NH Xu4t nhap khiu VN - EUR

khodn riéng 18 ¢6 thé c6 1 trong 3 trang thai sau day :

Tai khodn chi tiét: Tai khodn chi tiét 1a nhitng tai khodn ma ngudi st

dung dudc chon va nhap liéu truc ti€p vao.

Vidu: 11211, 11212, 11213; 112211, 112212, 112213; 112221, 112222.

Tai khodn téng hop: Tai khodn tdng hgp 1a nhitng tai khodn ma ngudi
st dung khong thé hach todn tryc ti€p vao. P&i vdi tai khodn nay muc dich 1a
“tinh tong” cho nhitng tai khodn chi ti€t. Khi 1én Bdng cAn ddi phdt sinh, so liéu

cia tai khodn tdng hop s& dudc chuong trinh cong tu dong s6 liéu cla cdc tai

khodn chi tiét.

Nhu vi du trén, ching ta c6 hai tai khodn tdng hop 1a 112. Khi tip

hop Bing can ddi phdt sinh, chuong trinh cong tu dong:

112 bang 1121+1122

1121 cOng ty ddng bang 11211 + 11212 +11213

1122 cong ty dong bang 11221 + 11222
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11221 cdng ty dong bing 112211 + 112212 + 112213
11222 cong ty dong bang 112221 + 112222
Tém tdt: Qua thyc tién cidc phan mém k€& todn c6 mit tai Viét Nam
hién nay, viéc thi€t k& bd ma héa thong tin k& todn con nhiéu bat cip va thi€u
nhitng huéng din chi tiét, tdc gid dua ra bon yéu cau dé thi€t k€ bd ma d6 1a:
khong du thita, goi nhd, dé bo sung va nhdt qudn trong céc doi tugng dudec ma
héa. Pong thdi dua ra cdc dé xuat thi€t k€ mang tinh gdi y vé bd ma chitng tir,
bd ma hang tdn kho, bd ma khach hang, bd ma tai khodn. Viéc thi€t k&€ nhu vay
s& g6p phan ddm bio dd thong tin khong nhitng cho viéc 14p bdo cdo tai chinh
ma con 1ap va in dudc cdc bdo cdo k& todn qudn tri phuc vu cho cong tic quan

1y doanh nghiép.

3.2.4 Giai phap té chic hé thong ki€m soat ndi bd trong moi trudng tin

hoc

DP&i v6i cac doanh nghiép c6 quy md 16n c6 thé thanh 14p bo phan
ki€m sodt ndi bo, con ddi doanh nghiép c¢6 quy mo vira va nhd c¢é thé khong
thanh 14p bd phan ki€m sodt ndi bd. Tuy nhién trong gidi han nghién ctru cia dé
tai, ching t6i khong di chi ti€t vao viéc t6 chirc hé thong ki€m sodt ndi bd, chi
dé cAp dé&n nhitng vin dé lién quan dén td chifc ki€m sodt hé thdng thdng tin
trong moi trudng cd gidi hda cong tic k& todan thong qua viéc xdc dinh nhitng rii
ro c6 thé x4y ra va gidi phap phong ngira nhu sau:

- Kiém sodt viéc tiép cdn co sé dit ligu ciia doanh nghiép:

+ Rui ro: Dir liéu k& todn va tai liéu cia doanh nghiép nhu hd so
nhin vién/khdch hang, chi ti€t vé tai sdn, doanh thu, cong ng,... c6 thé bi stra ddi,
sao chup, st dung theo cach bat 1gi hodc bi ai d6 khong c6 thim quyén phd huy;

+ Gidi phdp: Tirng ngudi st dung mdy tinh can c6 mot tai khodn ngudi

st dung va mat khau duy nhat va bat ky phAm mém nao ciing cin dudc thi€t k&
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dé van hanh véi ding tai khodn ngudi sit dung d6. Doanh nghiép nén c6 chinh
sach rd rang bing vin bdn vé diéu nay va chinh sidch nady nén dudc mot ngudi
khdc c6 thAm quyén luu giit va thyc hién.

- Bdo vé co sd dit liéu va tai liéu cua doanh nghiép:

+ Rii ro: C4c tap tin dit liéu, tai liéu clia cong ty va phan mém cla
doanh nghiép cé thé bi hu hdng do chdy, hdng phin ciing, do nhitng hanh dong
phé hoai hay dn cip;

+ Gidi phdp: Céc tap tin va ban ghi can dugc thudng xuyén 1ap ban
sao du phong. Quy trinh 14p bdn sao du phong phdi dugc ki€m tra dinh ky va
nén c6 mot k&€ hoach chi ti€t cho viéc phuc hdi trong trudng hop tap tin dit licu
chinh bi hong hodc mot trong nhitng tap tin du phong bi hong.

- Bdo vé hé thong phdn citng va phdn mém:

+ Rii ro: Phin cting, phadn mém va cédc tip tin dif liéu c6 thé bi hdng
do viéc st dung trai phép hoic do tin tic, do cai dit phaAn mém khong ding ky,
hodc do virus phd hoai;

+ Gidi phdp: Doanh nghiép nén cai dit phan mém diét virus trén tat
cd cdc mdy tinh va thuc hién quy dinh 13 dinh ky chay va cip nhit phain mém
nay. Doanh nghiép nén c6 quy dinh khdong dugc chay phan mém nao chua cai
dit, khong c6 ban quyén hoic phdn mém tu chay ma khong dugc sy phé chuin
bing vin ban clia cAp quan ly phi hdp. Chi nhan vién qudn ly tin hoc méi c6
thé cai dit phan mém vio cdc mdy tinh. Néu doanh nghiép c6 hé thong mang
mdy tinh ma k&t ndi vé6i internet thi phdi bat budc phai cé birc twdng Ira (fire
wall) giita mang ndi bd clia doanh nghiép vdi hé thong internet. Néu cdc may
tinh don 18 k&t ndi truc ti€p vdi internet, thi tirng mdy tinh nén ¢ bic tudng 1tra

cho phan mém, cai dit trong tirng m4y va cin dudc thi€t k& chinh x4c.
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3.3 CAC GIAI PHAP VE TO CHUC THIET KE PHAN MEM KE
TOAN
3.3.1 Giai phap vé to chic thi€t k&€ phdn mém k& todan danh cho céc

doanh nghiép nho va vira

D6i véi doanh nghiép nhd va vira, phai thi€t k€ thanh mét géi sao cho
c6 di cdc mo-dun co ban d€ doanh nghiép cé thé thyc hién hau hét cdc cong
viéc k& todn thong thudng. Tl viéc nhap liéu tién mit, nhap liéu tién gdi ngan
hang, nhap liéu hang ton kho, xuat ban hang, quin 1y cong ng phdi thu phai tra.
In 4n s6 k& todn chi tiét, s6 k€& todn tdng hop va 1ap cdc bdo cdo k& todn nhu :
bdo cdo tai chinh, cdc bdo cdo k& todn qudn tri cin thiét,... Chi ti€t clia phan

mém k& todn tron géi ndy yéu cau phdi c6 cdc md-dun co bdn nhu sau:
(1) Mo-dun Hé¢ thong (System):

Mb-dun nay ding d€ khai bdo chung vé hé thdng k€& todn nhu tinh
phép 1y ctia don vi k& todn (gidy phép thanh lap, gidy chitng nhian ding ky kinh
doanh, dia chi, mi s6 thué, ...), ky k& todn, don vi tién té k€ todn, phuong phap
tinh gid hang tdn kho, phuong phdp khau hao TSCD, phuong phdp nop thué gid
tri gia ting. POng thdi ciing 13 ndi khai bdo hé thong tai khodn st dung (danh
muc tai khodn), danh muc nhin vién, danh muc phong ban/trung tim chiic ning,
danh muc khdch hang, danh muc nha cung cAp). Thi€t 1ap thong tin cho céc biit

todn ty dong, thong tin mic dinh,... cho toan hé thong k€& todn doanh nghiép.
Tém tit: Mo-dun Hé thong (System)
- Muc tiéu: d€ khai bao chung vé hé thong k& todn.
- Théng tin ddu vao:
+ Khai béo tinh phdp 1y ctia don vi k€ toén;

+ Khai b4o cdc phuong phdp k& toan 4p dung;
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+ Khai bdo viéc van dung cdc chinh sdch ch€ do k& todn ;

+ Khai b4o hé thdng tai khodn k& todn sif dung;

+ Khai bdo cac danh muc théng tin st dung;

- Théng tin ddu ra:

+ Bdo cdo vé hé thong tai khodn;

+ B4o cdo vé danh muc khich hang, chii hang, hang ton kho, phong

ban, nhan su, ...;

(2) M6-dun K¢& toan thu chi (Cash in hand):

Pay 12 md-dun tryc ti€p nhap liéu thong tin didu vao d6i véi viéc thu
chi tién mit cda doanh nghiép, tir viéc thanh todn truc ti€p hoic thanh todn ng
tién mua hang héa dich vu cho nha cap, thu tién bdn hdng truc ti€p hoic thu ng
tién ban hang héa dich vu, cdc khodn thu chi khdc phuc vu cho hoat dong cia
doanh nghiép. Thong tin diu ra ciia mo-dun nay 1 cic Bdo quy tién mit, SO
quy tién mit, SO chi ti€t ngoai t&, .. Mo-dun nay ciing 12 ¢d s§ dé 14p s cdi tién
mit va 13 noi cung cip thong tin d€ 1ap cdc s6 k& todn khic nhu sd chi ti€t cong

ng phai thu, phai tra.

Phan tich mot s& gidi phdp 1ap trinh vién cin luu ¥ khi thi€t k& phan
hé nay. Nhu da trinh bay trong cdc danh gid nhian xét & chuong 2, mo-dun nay
thuc t&€ cdc phan mém k€& todn cda Viét Nam néi chung khd tot, chi c6 hai van
dé can phdi hoan thién thém d6 1a: (1) Phin mém c6 khd niing hach todn ngoai
té theo diing quy dinh ctia chudn muc k€ toan Viét Nam; (2) Phan mém c6 chic

ning thu hay chi tién theo phuong phdp 1ap Bang tong hgp chiing tir gdc.

Thit nhat, giai phap vé vadn dé phan mém cé kha niing hach toin

ngoai té theo diing quy dinh cia Chudn muc k& todn Viét Nam:
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Do céc 1ap trinh vién thudng khdng chi y dé€n van dé ty gid hoi dodi,
cho nén dé tai luu y cdc lap trinh vién cAn nim vitng cdc nguyén tic vé hach

todn ngoai té thi s& khic phuc dugc van dé nay. P6 1a cdc nguyén tic sau:

- Nguyén tic 1: Tai khodn (TK) thudc vat tu, hang héa, tai sdn cd
dinh, doanh thu, chi phi, b&én N¢ cdc tai khodn von biing tién, bén Ng cdc khodn
phéi thu, bén C6 cdc TK phdi trd, cdc khodn thu€ phai nop khi phdt sinh nghiép
vu lién quan d&n ngoai té ... thi phdi ghi s6 theo ty gia thyc t& lic phdt sinh
nghiép vu (ty gi4 binh quan lién ngin hang hoic ty gid giao dich thuc t€ tai thdi
di€m phat sinh nghiép vu kinh t&);

- Nguyén tic 2: Bén C6 cdc tai khodn von bing tién thi phai ghi s6
theo ty gid thuc t& lic xuit ngoai té. Ty gia thuc t€ xuit ngoai té cé thé chon 4p
dung mot trong bon phuong phap : Binh quin gia quyén, FIFO, LIFO, thuc t&
dich danh;

- Nguyén tic 3: Bén C6 TK phdi thu, bén N¢ TK phadi trd thi phdi ghi
s6 theo ty gid thuc t& lidc ghi s6 k& todn;

P& hi€u 16 van d& nay, ngudi 1ap trinh phidn mém k& todn cin tham
khdo Phu luc 4: Vi du vé phuong phép hach todn cdc nghiép vu kinh t& phat sinh
c6 lién quan d€n ngoai t& va phuong phap x{r Iy chénh léch ty gid cudi nim tai
chinh.

Nhu vay gidi phap thi€t k& d€ hach todn ngoai té ddi vdi phan hé nay
nhu sau:

- Theo nguyén tic 1 thi cic nghiép vu kinh t€ ph4t sinh lién quan dén
ngoai t&, khi thi€t k€ man hinh nhap liéu phdi cho ngudi st dung ty gid thuc t€
phét sinh tai thdi diém giao dich;

- Theo nguyén tic 2 thi cac nghiép vu kinh t€ phét sinh lién quan dén

ngoai t&é mdy sé tu tinh todn ra ty gid thuc t& xuit ngoai t& (phAn mém phai thi&t
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k& cho ngudi st dung lya chon mdt trong bon phuong phap tinh gid xuat ngoai té

nhu binh quéin gia quyén, FIFO, LIFO, thyc t& dich danh);

- Theo nguyén tic 3 thi cdc nghiép vu kinh t€ phét sinh lién quan dé€n
ngoai té&, khi thi€t k€ man hinh nhip liéu phdi cho ngudi st dung truy tim hoic

may tinh ty tim ty gia thuc t& pht sinh lic ghi sd k& todn.

Mot di€m khic cAn luu y trong phian hé nay la: theo chuin muc k&
todn Viét Nam s& 10 “Anh hudng cta viéc thay déi ty gid hoi doai”, [47] va
thong tw s& 89/2002/TT-BTC ctia Bo Tai Chinh ban hanh ngay 9/10/2002 [2] thi
khong con dé cap dén van dé “ty gid hach todn”. Theo théi quen lau nay nhiéu
doanh nghiép van con ding ty gid hach todn d€ hach todn ngoai t&, cho nén khi

1ap trinh can luu ¥ khong thuc hién viéc nay.

Thi hai, gidi phap vé van dé thi€t k& thu hay chi tién theo cich

lap Bang tong hgp chifng tir goc:

Hién tai phin 16n cdc phan mém k& todn Viét Nam déu thi€t k& theo
dang mot nghiép vu kinh t& phét sinh lién quan d€n mot giao dich thi dinh khodn
mot bit todn. PE tién dung va gidm tdi trong thao tidc nhip liéu, cin thiét k&
man hinh nhp li€u sao cho nhap li¢u dudgc nhiéu nghiép vu kinh t&€ ph4t sinh
cung loai vao mot chitng tlr, vi du: trong ngay ban hang cho nhiéu kh4ch hang 1&
khdc nhau, cdc khdch hang nay khong yéu cau 14y Phi€u thu hoic Héa don gid
tri gia tdng thi cudi ngay hoic modt khodn thdi gian ndo d6 trong ngay, k€ todn
chi 1am mdt Phi€u thu, trong phi€u thu nay sé& thu tién ctia nhiéu Héa don gid tri
gia ting ban ra. Nhim trdnh 1ip lai qud nhiéu lan bt todn trong s6 k& todn

ching han nhu bit to4n sau:

Ng TK 111 — Tién
C6 TK 511 — Doanh thu ban hang
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C6 TK 3331 - Thu& GTGT phii nop
Tuong tu cho Phi€u chi, trén mot Phi€u chi ching ta c6 thé chi tién
cho nhiéu muc dich. Mdi muc dich chi nhian vién k& todn khong cin phdi lam

mot Phi€u chi.

Do vy man hinh nhap liéu phdi thi€t k€ gdm 2 phan: phan thong tin
chung vé Phi€u Thu/Chi: S6 phi€u, ngay thang nim phat hanh phi€u, thu/chi clia
ai,..; Phan thong tin chi ti€t clia Phi€u thu/chi c6: S& héa don, ngay héa don,

dién giai, dinh khodn Ng/Cé, ...
Tém tit: Mo-dun K& toan thu chi (Cash in hand)

- Muc tiéu: Quan 1y va hach todn thu chi tién mit.

- Théng tin ddu vao:

+ Nhip liéu phi€u thu, phi€u chi tién mit.

- Thong tin ddu ra:

+ Bdo quy tién mit;

+ S6 qu¥ tién mit;

+ S8 chi ti€t tai khodn tién mit;

+ Nhat ky thu tién, Nhat ky chi tién (d8i véi hinh thitc k&€ todn Nhat
ky chung);

+ Céc s6 k€ todn chi tiét khdc theo yéu cAu quan 1y ctia doanh nghiép
ve tién mit;

(3) Mo-dun Ké todn tién gdi ngan hang (Cash in bank):

Tuong ty nhu mo-dun thu chi, nhung thiét k& riéng dé qudn 1y riéng

viéc thu chi thong qua ngan hang.

Tuy nhién lap trinh vién can luu y khi thi€t k€ phan hé nay mdt sd biit

toan phai dugc khi¥ tring, ching han khi nhin vién k& todn thu/chi (k€ todn quy
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tién mit) nhap liéu biit todn “rit tién g&i ngdn hang vé nhap quy tién mit” hach

toan:

NG TK 111 “Tién mat”

C6 TK 112 “Tién gbi ngan hang”

Vé nguyén tic thi cdc nhan vién k& todan phdi nhap liéu vao hai mo-
dun: mo-dun thu chi vd mo-dun tién gdi ngan hang bit todn trén. Van dé nay c6
hai gidi phép thi€t k€ d€ khit tring:

Gidi phdp thtt nhat: Phan mém chi cho nhin vién k€& todn nhip liéu
biit todn trén vao mdt trong hai mo-dun (biing cich quy dinh khi huéng din st

dung).

Gidi phdp thtt hai: P€ ddp tng dudc tinh kip thdi cla thong tin k&
todn, biit todn trén cd hai phan hé déu dugc nhip liéu. Sau d6 khi chuyén di
liéu vé& @€ tdng hdp so6 cdi, 14p bdng can ddi s6 phdt sinh thi 1ap trinh vién phai
“khtt nhitng bt todn tring” bing cdch so sdnh cdc biit todn c¢6 dinh khodn giéng
nhau, s tién gidng nhau, ma khach hang/nha cung cap gidng nhau.

M&i gidi phdp déu cé uu nhudc di€m riéng, & gidi phap tht nhit thi
thich hgp cho nhitng don vi k& todn c6 it nhan vién, thAm chi chi ¢c6 mot nhan
vién k& todn, tuy nhién sé& gip khé khin cho cong tdc doi chi€u gifta tién mit va
tién g&i ngan hang khi don vi ¢6 nhi€u nghiép vu kinh t&€ phét sinh lién quan dén
tién mit va tién gbi ngan hang. P&i v6i gidi phdp thit hai thi khidc phuc dugc
nhudc di€m clia gidi phdp thit nhat, nhung bu lai phdi nhap liéu lai bit todn hai
1an, diéu nay khong c6 gi 1a khé khin khi don vi k€ todn c6 tir hai nhan vién k&

todn trg 1én.

Van dé bit todn “triing” va phuong phdp “khif tring” tdc gid néu trén

con gip rat nhiéu trong nhitng md-dun khdc nhu: mo-dun K& todn ban hang, k&
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todn tién g&i ngin hang, vi du c6 nghiép vu k€& todn “ban hang thu bing tién gbi
ngin hang”:
- Tai mo-dun k€ todn tién g&i ngan hang, k& todn hach todn:
Nog TK 112 “Tién g&i ngin hang”
C6 TK 511 “Doanh thu ban hang va cung cap dich vu”
C6 TK 33311 “Thu€ GTGT daura”
- Tai md-dun k€& todn ban hang, k€ todn ciing hach todn biit todn

tuong tu.

Gidi phdp khi truing trong bit todn néu trén, thong thudng cdc phan
mém k€& todn hién nay thudng yéu ciu k€ todn vién nhip liéu tit cd bit todn
ban hang déu phdi hach todn thong qua tai khodn 131 “Phdi thu cda khach

hang”, nghia la:

- Tai md-dun k€ todn ban hang, k&€ todn hach todn:
Ng TK 131 “Phai thu khdach hang”
C6 TK 511 “Doanh thu bdn hang va cung c4p dich vu”
C6 TK 33311 “Thu& GTGT diura”

- Tai mo-dun k€ todn tién g&i ngan hang, k& todn hach todn:

Ng TK 112 “tién gdi ngan hang”
C6 TK 131 “Phai thu khach hang”

Nhan xét vé gidi phdp khit tring vira néu, dé tai nhan thidy “khong
6n” & chd: vé thyc chi't nghiép vu kinh t&€ phdt sinh trén bdn hang thu tién gdi
ngan hang, tuy nhién theo diu vét clia s6 sach, nghiép vu trén 12 ban hang chua
thu tién sau d6 sé& thu tién. Pi€u nay din d&n nhiéu van dé ba't hop 1y, mot la: s6
lugng nghiép vu kinh t& phat sinh ting vi cdc nghiép vu bdn hang bing tién mit
hay tién g&i ngan hang déu ting gip ddi bit todn, hai la: k€& todn phdi quin 1y

va in thém S& chi ti€t thanh todn ngudi mua ddi vdi nhitng khach hang da thanh
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todn bing tién va nhitng khdch hang nay 13 nhitng d6i tugng khong can quén ly

cdng ng phai thu.

Vi vay tdc gid ki€n nghi cdc 1ap trinh vién nén thi€t k& phan mém sao
cho phéi ding vdi bdn chat clia nghiép vu kinh t€ ph4t sinh. Gidi phdp 1a 1ap

trinh thém cong doan “khi nhitng bt todn tring” khi tdng hgp s6 lidu.

Tuong tv & md-dun hang tdn kho, viéc mua vat tv - hang héa thanh
todn bing tién mit hay tién g&i ngin hang cdc phAn mém k& todn hién nay cla
Viét Nam thudng thi€t k&€ yéu ciu ngudi 1am k€& todn nhip liéu thong qua tai
khodn 331 “Phdi trd cho ngudi bdn”; sau d6 tai phan hé tién mit hay tién gdi
ngan hang s& thuc hién bit todn chi tién thanh toin d€ binh todn tai khodn 331
“Phdi trd ngudi ban”, va gidi phdp gidi quyét van dé ndy nhu da trinh bay & trén
la cdc lap trinh vién phdi 14p trinh thém c6ng doan “khir nhirng bt todn trung”

khi tdng hdp sd liéu.
Tém tat: Mo-dun K& todn tién géi ngan hang (Cash in bank)
- Muc tiéu: Quan 1y va hach toan thu chi biing tién gdi ngan hang.

- Théng tin ddu vao:

+ Thu tién: Nhip liéu Gidy bdo c6;

+ Chi tién: Nhap lieu Lénh chuyén tién, Uy nhiém chi, Gidy nop tién
vao ngan sich,..;

+ Mot s6 ngan hang hién nay tai Viét Nam nhu City Bank, HSBC, ...
da st dung viéc thanh todn qua internet thi thong tin dau vao c6 thé k€& thira dir
liéu cia ngan hang nhip vao dit liéu cia don vi.

- Thong tin ddu ra:

+ Bdo cdo tién gbi ngan hang (chi ti€t theo ngan hang, tirng loai tién,

ngoai té tai mdi ngin hang);
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+ S0 tién g&i ngan hang;
+ S& chi tiét thi khodn tién g&i ngan hang;
+ Cdc s6 k€& todn chi ti€t tién g&i ngan hang khéc theo yéu ciu quan

1y ctia doanh nghiép.

(4) Mo-dun Ké todn hang ton kho (Inventory):

Con c6 thé goi 1a mo-dun mua hang, phuc vu cho viéc nhap liéu chi
ti€t dau vao d6i v6i hang ton kho (nhap/xuit kho nguyén vat liéu, cong cu dung
cu, hing héa, thanh phdm,..), theo d&i viéc tinh gid von hang xuit kho, 14p bing
ké hang ton kho, quan tri hang tdn kho (s8 lugng t&i da tdi thi€u, hang sdp hoic
hé&t han, mit hang bdn chay nhit, chim nhit, ...). In cdc bdo cdo lién quan dén

hang t6n kho.

P6i vdi Md-dun k€ todn hang ton kho, cic phain mém k& todn clia
Viét Nam va cdc phan mém sdn xuat tif nudc ngoai cd trén thi trudng Viét Nam
hién nay khd hoan h3o, tuy nhién dé tai bd sung thém mot s6 gidi phap dé mo-

dun nay ngay cang hoan thién hon:

- Giai phap vé viéc hach todn chi ti€t hang ton kho “Phuong phap
k& thira dir liéu”:

Trong diéu kién t8 chic k& todn biing mdy vi tinh, ngoai hai phuong
phdp da c6 cho hach todn chi ti€t hang tdn kho 1a phuong phdp thé song song va
phuong phdp s6 sé du nhu cdch 1am bing thi cong truyén thdng, tic gid dé tai
bd sung thém “phucdng phap k& thira dit liéu” (thuit ngit “ké thira dit liéu” 1a do
tdc gid tam dit), noi dung ctia phuong phdp nady la: n€u dit liéu di dugc nhap
liéu va da luu trit thi khong nhap lai ma chi k& thira sit dung lai, thong qua su

x4c nhan thong tin d3 nhap trudc d6 1a ding. Cu thé:
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D6i v6i hach todn chi ti€t hang tdn kho: Thid kho cidn cit vao chitng tir
nhap/xudt vat tu, thinh phdm, hang héa nhip liéu vao mdy theo sd lugng, sau
d6 k& todn st dung lai dit liéu nay, ki€m tra sy nhip liéu cda thi kho, néu diing
s€ nhap li€u thém don gia va tri gid.

Van dé luu y trong viéc xay dyng co s& dif liéu cho phAin mém k&
todn, yéu cau phdi thi€t k& sao cho c¢6 luu trif ma nhan vién thd kho v ma nhan
vién k& todn kho, d€ tién viéc ki€m sodt ddu vét trach nhiém cla ngudi lap,
ngudi kiém tra.

Nhu vdy, cdng tdc ki€m tra d6i chi€u sé& gidm di rat nhiéu, khic phuc
dugc nhugc di€m clia phuong phap ghi thé song song 1a ghi chép trung lip, giy
lang phi lao dong, khong ti€t kiém chi phi. Mit khdc nhi€u phin mém thiét k&
theo phuong phdp ghi thé song song, tic 1a thi€t k&€ md-dun qudn 1y hang ton
kho cho thid kho riéng va doc 1ap v6i mo-dun k& todn hang tdn kho. P&i véi tha
kho chi quin 1y vé mit sd ludgng, d6i v6i k€ todn kho theo doi s ludgng, don gid,
thanh tién. Cudi ky in B4do cdo nhdp xuit tdn ra gidy, thi kho va k& todn kho
ngdi lai ddi chi€u so liéu vé lugng véi nhau. Vi phuong phap luu trit theo co s&
dit liéu quan hé trén hé thdng mang ndi bd (LAN) hay Internet thi khic phuc
dudc van dé€ nay, nghia 12 14p trinh vién thi€t k&€ chuong trinh sao cho hai bd trén
stt dung phuong phdp k€& thira dit liéu nhu da trinh bay & trén.

Tuong tu, ddi v6i hach todn von bing tién, k€ todn qu§ va thi quy
van st dung “phuong phdp k€& thira dit liéu” sé& gidm rat nhiéu thao tic nhip
liéu, ching han thi quy nhip liéu truSc vé cdc khodn thu/chi tién, sau dé k&
todn quy/ké toan thanh todn k& thira dif liéu, ki€m tra tinh chinh xdc vé mit gid
tri, thém dinh khodn, cdc thdng tin cAn thi€t khic va luu trit dit liéu.

- Giai phap vé viéc hd trg d€ 1ap Bang ké hang héa dich vu mua

vao d€ 1ap To khai thué gia trij gia ting (GTGT) :
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Nhim muc dich cho viéc 1ap TJ khai thu€ gi4 tri gia ting hang thing,
dé tai ki€n nghi gidi phdp thi€t k& nhip liéu & mo-dun hang ton kho nay cé
nhitng chiic ning tuong ty nhu tai md dun ban hang da trinh bay d€ cé thong tin

1ap “Bang ké hang héa dich vu mua vao”.
- Giai phap vé viéc tinh gid hang ton kho:
Tinh gia hang nhdp kho:

+ Poi véi hang ton kho 1a nguyén vat liéu, cong cu dung cu mua
ngoai: Gid nhip kho bao gém gid mua, cdc loai thu€ khong dudc hoan lai, chi
phi van chuyén, boc x&p, bdo quin trong qud trinh mua hang va cdc chi phi khic
c6 lién quan truc ti€p dén viéc mua nguyén vat liéu, cdng cu dung cu. Cic
khodn chi€t khau thuong mai va gidm gid hang mua do hang mua khong ding
quy cdch, pham chat dudc trir (-) khéi chi phi mua.

Nhu vay khi thi€t k€ chuong trinh nhap liéu thi 1dp trinh vién phai

thi€t k€ cho ngudi nhap liéu c6 thé nhip liéu 2 budc:

Budc 1: Nhap nguyén vat li€u, cong cu dung cu theo gid mua;

BuSc 2: Nhip cdc thong tin khic con lai d€ tinh ra don gid nhap kho
nhu cdng (+) céc loai thu€ khong dugc hoan lai, chi phi van chuyén, boc xé&p,
bdo qudn trong qud trinh mua hang va cdc chi phi khdc c6 lién quan truc ti€p
dén viéc mua hang, trit (-) cdc khodn chi€t khiau thuong mai va gidm giad hang
mua do hang mua khong ding quy cich, pham chat.

Sau d6 chuong trinh s& tu dong tinh ra don gid nhap kho va chuyén s&
liéu sang cd sG dit liéu cua hang nhap kho.

+ Poi v6i hang ton kho 1a hang héa: Tuy theo phuong phap quan 1y
c6 thé tinh gid nhap kho nhu phuong phdp tinh gid nhiap kho nguyén vat liéu,

cong cu dung cu. Tuy nhién theo ch€ do k€ todn Viét Nam thi gid mua hang
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héa, thu€ nhip khiu, thué tiéu thu dic biét, thu€ GTGT khong dugc khiu trir,
thi dugc hach todn vao TK 1561 “Gid mua hang héa”. Cac khoédn chi phi phat
sinh lién quan truc ti€p dén qué trinh thu mua nhu chi phi bido hi€m, tién thué
kho, thué bé&n bii, chi phi van chuyén, bdc x&p, bdo quan, cic khodn hao hut
trong dinh muec, ... thi hach todn vao TK 1562 “Chi phi thu mua hang héa”. Véi
cach hach todn nay thi md-dun nay phai thi€t k& d€ luu trit thong tin riéng biét

hai loai nay.

+ P&i v6i hang ton kho 1a nguyén vat liéu hay thanh phim ty san
xuit nhiap kho: Gid nhiap kho 13 gid thanh thuc t&€ cla nguyén vat liéu hay

thanh pham tu sdn xuAt.

Tinh gid hang xudt kho:

Viéc tinh gid hang xuat kho, tdn kho c¢é thé 4p dung mot trong bon
phuong phdp tinh gid tri hang tdn kho theo quy dinh trong Chudn muc k& todn s6
02 — “Hang ton kho” [2], [47]: Phuong phdp gid dich danh; Phuong phdp binh
quin gia quyén; Phuong phdp nhip trudc xuit truSc (FIFO);Phuong phap nhip

sau xuat trude (LIFO).

Riéng ddi v6i hang tdn kho 12 nguyén liéu vat liéu, theo ché do k&
to4dn hién hanh doanh nghiép [46], c6 thé 4p dung gid hach todn, cudi ky tinh hé
s6 chénh 1éch giita gia thuc t&€ va gid hach toian d€ tinh gid thuc t€ nguyén liéu

vat liéu xuat kho.

Ngoai ra d6i véi hang ton kho 12 hang héa thi chi phi thu mua hang
héa dugc tap hop trén TK 1562, phdi phan bd cho hang héa tiéu thu trong ky va
hang héa tén kho cudi ky. Viéc lua chon tiéu thiic phan bé chi phi thu mua hang
héa tuy thudc tinh hinh cu thé cla tirng doanh nghiép nhung phai theo nguyén

tdc nhat quan.
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Nhu vay khi thi€t k€ cho md-dun hang tdon kho 14p trinh vién phai
thi€t k& ddy di dé ngudi st dung c6 thé luwa chon dudec mot trong cic phuong

phép tinh giad nhap kho, xudt kho theo quy dinh ctia ch€ do k& todn da ban hanh.
Tém tit: Mo-dun Ké todn hang ton kho (Inventory)

- Muc tiéu: Quan ly va hach todn vat tu — hang héa, thanh phim,
hang mua dang di dudng, hang gdi ban.

- Théng tin ddu vao:

+ Céc héa don chitng tif mua vat tu, hang hda;

+ Phi€u nhap kho/ Xuit kho;

+ Cé4c Bang phan bd;

- Thong tin ddu ra:

+ Bang tong hop chi ti€t vat liéu, cong cu, san pham, hang hda;

+ Thé kho (S6 kho);

+ S6 chi ti€t vat liéu, cong cu, sdn phdm, hang héa;

+ Nhat ky mua hang (d6i v6i hinh thitc nhat ky chung);

+ Céc s6 k€ todn chi tiét khac theo yéu ciu quan 1y cda doanh nghiép
ddi v6i hang ton kho;

(5) M6-dun K& todn bdn hang (Sales):

Mo6-dun nay c6 chitc ning nhép li€u thong tin ban hang nhu ban hang
cho d6i tugng nao, chiing loai mit hang va 14p héa don ban hang. Thong tin dau
ra cia mod-dun nay 13 cdc S8 chi ti€t doanh thu, S§ Nhat ky ban hang, Bdng ké
hang héa dich vu ban ra (dung cho khai thu€ gid tri gia ting - GTGT). Pdng
thdi thong tin tir md-dun nay ciing 12 co s& cho viéc 14p s6 cdi clia cdc tai khodn
doanh thu, khodn gidm trir doanh thu va thu€ GTGT diu ra, s6 chi ti€t thanh

todn ngudi ban, va cdc bdo cdo quan tri khdc phuc vu cho cong tdc k€ todn quan
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tri nhu bdo cdo doanh thu theo khu vuc, theo khiach hang, bdo cdo phin tich

doanh thu theo sdn pha&m, nhém sin pham,...

Nhin chung cdc phan mém k& todn clia Viét Nam trén thi trudng hién
nay khd tot, tuy nhién can luu ¥ thém mot s6 van dé khi thi€t k€ md-dun nay

can hd tr¢g thém mot s6 chirc ning nhu sau:

Thit nhat, ty dong tim trong danh muc hang dua ra gid ban khi ngudi
stt dung chon d&€n mit hang, cdc chinh sdch bian hang n€u ngudi st dung mudn
st dung thi s& xudt hién ngay trén man hinh nhip liéu, ching han nhu chinh

sach chi€t khau, khuyén mai, gidm gid, hang ting kém, gii han s tién ng.

Thit hai, trén Bing can ddi k& todn d6i vdi cdc khodn ng phai thu hay
nd phdi trd déu yéu ciu tich ra n¢ ngin han, ng dai han. Nhu vy d€ quan 1y
dudc hai loai ng nay thi tiéu thitc d€ phan biét 1 phai c6 thém thong tin vé “thdi
han thanh todn”, cin ct vao thdi han thanh todn so véi thdi di€m lap bdo cdo tai
chinh chiing ta s& phan biét dugc cdc khodn phdi thu ngin han hodc dai han.
Mit khdc day ciing 1a y&u t& c¢d bdn dé 1ap cdc bdo cdo vé tudi ng, ng d€n han,

nd qud han,... phuc vu cho yéu ciu cia k€& todn quén tri.

Thit ba, van dé€ hd trg d€ 1ap Bang ké hang héa dich vu bdn ra, nhim
muc dich cho viéc 1ap T khai thu€ GTGT hang thang [5], [20], dé tai ki€n nghi

giai phap:

Khi nhip liéu héa don ban hang, phan mém phdi cho phép nhap di
cic thong tin d€ 1ap Bang ké hang héa dich vu ban ra theo miu quy dinh. Sau
khi Iuu thong tin vao c6 s& dit liéu phuc vu cho cong viéc k€ toan thi phdi tach ra
thém mot miu tin d€ dwa vao cd sd dit licu d€ 1ap Bang ké hang héa dich vu
ban ra. Trong phan hé nay 1ap trinh vién phdi thi€t k€ thém cdc chic ning nhu:

(1) “Tao lap Bing ké thu€ GTGT dau ra” hay két chuyén thu€ GTGT sang cic
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phin mém chuyén 14p t& khai khéc, vi du nhu & Tp.HCM thi ¢6 phan mém P2D
chuyén 1ap T& khai thu€ GTGT do Cuc Thu€ Tp.HCM phat hanh mién phi cho
cdc doanh nghiép. (2) In cdc s8 sich c6 tinh chat dic thu cia thu€ GTGT nhu:
S6 theo doi thué GTGT, S8 chi tiét thu€ GTGT dudc hoan lai, SG chi ti€t thué

GTGT dugc mién gidm, ...

Thit tu, cdc bdo cdo quén tri bdn hang: Mic du ddi véi cdc doanh
nghiép nhd va vira nhung viéc c¢é thong tin vé quin ly bdn hang 13 khid quan
trong ddi vdi nha quan 1y, vi vy trong mo-dun ndy phdi thi€t k& tdi thi€u dé c6
cdc bdo cdo k& todn quin tri nhu bdo cdo doanh thu theo khu vuc, doanh thu
theo khdch hang, bdo cdo phan tich doanh thu theo sin phim, nhém sidn phim,
dd thi doanh thu, ... P& c6 nhitng bdo cdo nay, 1ap trinh vién phai thi€t k& sao
cho ngudi nhap liéu khi c6 nhu ciu st dung d€n nhitng chifc ning nao thi dua

thong tin vao va c6 thé in ra dugc cdc bdo cdo co ban trén.
Tém tit: Mo-dun Ké todn bdan hang (Sales)

- Muc tiéu: Quan ly, hach todn doanh thu va thu nhap khéc.

- Thong tin ddu vao:

+ Pon dat hang;

+ C4c chinh sdch ban hang (chi€t khau thuong mai, han mic nd, thoi
gian ng, ...);

+ Hoa don ban hang;

- Théng tin ddu ra:

+ S6 chi ti€t ban hang;

+ Nhat ky ban hang (theo hinh thic nhit ky chung);

+ S k€ todn chi ti€t (doanh thu, cdc khodn gidm doanh thu);

+ S& theo doi thué GTGT;

+ S8 chi ti€t thu€ GTGT dudc hoan lai ;
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+ S0 chi ti€t thu€ GTGT dugc mién gidm;
+ Cdc s6 chi ti€t khdc theo yéu cau quan ly ctia doanh nghiép vé

doanh thu va thu nhip khac.

(6) Mo-dun Ké todn cong ng (Accounts Payable & Receivable):

D6i v6i loai phin mém thi€t k€ cho cdc doanh nghiép vira va nhd,
phan k€& todn cong nd nén gdp chung cho cd cong nd phai trd va phdi thu. Ly do
day 12 mo-dun tong hop va thira k& dif liéu tir cdc mo-dun khdc, chang han Cong
ng phdi thu thi thu thip thong tin tf mo-dun k€& todn ban hang va md-dun k&
todn tién mit, md-dun k€ todn ngan hang; Cong ng phdi trd thi thu thap thong
tin tif md-dun k& todn hang ton kho va md-dun k& todn tién mit, mo-dun k& todn

ngan hang. Trong md-dun nay can luu y mot s& di€m nhu sau:

Hé thong k€& toin Viét Nam c6 mot s6 di€m khdc véi qudc t& dé 1a
céc tai khodn phdi thu, phdi trd c6 s6 du ludng tinh (nghia 1a cdc tai khodn cong
ng vira c6 s& du ng vira c¢é s6 du c6) vi vy ki€m sodt van dé nay cin phai c6
cac budc xut ly riéng. Mit khac mo-dun nay con phdi theo doi cac khoan khac
nhu cin trif cong nd, theo ddi tudi nd, phan tich cong ng, ... phuc vu cho k€& todn

quan tri.

TU nhitng di€m luu ¥ trén, d€ mo-dun nay hoat dong tot, dé tai ki€n

nghi thi€t k& b4 sung cdc chifc ning nhu sau vao phan mém k& todn:
- Pugc phép can trir cong ng phdi thu phdi trd;

- Theo ddi chi ti€t cdc khodn khich hang tng trudc tién mua hang,
néu trong ky chua giao hang thi khdch hang nay sé dudc treo s6 du C6 clia Tai
khodn 131 “Phdi thu ctia khdch hang”. Tuong tu, dé theo ddi chi ti€t cac khodn
doanh nghiép ng trudc tién hang cho ngudi ban, néu trong ky chua nhian hang

thi s& dudc treo trén s6 du N¢ cia Tai khodn 331 “Phdi trd cho ngudi ban”.
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Tuyét ddi khong dugc bu trir gitta hai s6 du k€ trén. C6 nhu vay thi khi 1én Bdo
cédo tai chinh thong tin s& chinh xdc va phl hgp véi Ché dd k€& todn doanh

nghi€p do BO Tai chinh Viét Nam ban hanh [45];

- Cé chiic ning in cdc bdo cdo vé quin Iy cong nd nhu: quin 1y tudi

ndg, n¢ d€n han, nd qua han, han mtc ng;

- C6 chifc ning thanh todn tién tam ¢ng. Nhu di nhin xét mot so

phin mém trong Chuong 2, hau hét phin mém khi tam ¢ng déu hach todn:

a/. Ng TK 141 — Tam @ng
C6 TK 111 — Tién mit
Khi thanh todn tam @¢ng:
b/.Ng TK 111 — Tién mit
C6 TK 141 — Tam tng
Sau d6, tiy thudc vao muc dich tam tng, k€ todn ghi:
c/. Ng cac TK 152,153,156,621,627,641,642,133...
C6 TK 111 — Tién mit
Biit todn b/. thuc t&€ 12 mot bt todn “khdng” vi k€ todn khdng hé
thu lai khodn tién nay. Vi vay gidi phdp la phdi thuc hién theo ding bin chit
ctia nghiép vu kinh t€ ph4t sinh, cho nén tai phan hé nay phai thi€t k€ thém man
hinh nhép liéu dé€ thuc hién bit todn thanh todn tam tng, thay thé cho biit todn

b/. va c¢/. néu trén nhu sau:

b/. Ng cac TK 152,153,156,621,627,641,642,133...
C6 TK 141 — Tam tng.

Tém tat: Ké'todn cong no (Accounts Payable/ Receivable)
- Muc tiéu: Quan 1y, hach todn va theo déi cong ng.

- Théng tin ddu vao:
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+ Tong hop thong tin tif cic md-dun: Bdn hang, Hang ton kho, tién
mit, tién gdi ngan hang...;

+ Cdc bién ban cn trlf cong ng, gidm gid hang bdn, ...

- Théng tin ddu ra:

+ Bang tdng hop cong nd phdi thu/phai tra;

+ Bang tong hdp cong ng tam tng;

+ S6 chi tiét thanh todn (ngudi mua/ngudi ban) ;

+ SO k€& todn chi ti€t cdc tai khodn vé cong ng;

+ Céc s0 chi ti€t khac theo yéu cau quin 1y clia doanh nghiép vé cong

ng.

(7) Mo-dun Ké todn tong hop (General Ledger):

M6-dun nay cé chifc ning sau day: Nhap liéu thong tin diu vao con
lai ctia hé thdng thong tin k& todn ngoai cdc thong tin da nhap liéu tir cdc mo-
dun k€ trén; Tong hop tit cd thong tin tir cdc phan hé, khi¥ biit todn tring; K&t
chuyén ty dong hoic nhap liéu thdng tin cdc bit todn k&t chuyén khda sd cudi
ky k€& todn; In cdc s6 cdi, s6 k& todn chi ti€t, in bdo cdo k& todn (Hé thdng bio

cdo tai chinh va bdo cdo quan tri).
Tém tit: Mo-dun Ké todn tong hop (General Ledger):

- Muc tiéu: TSng hdp, in bdo cdo k& todn (gdm k& todn tai chinh va
k& todn quan tri).

- Théng tin ddu vao:

+ Nhap liéu tat cd cdc thong tin con lai ngoai trir cdc thong tin da
nhap liéu tai cic mo-dun trén;

+ Céc thong tin v& xit 1y chénh 1éch ty gid cudi ky, ddnh gid lai tai
san, cac khoan dy phong.

- Théng tin ddu ra:
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+In tit cd cdc s6 cdi k€ todn, cdc bdo cdo k& todn quan tri;

+ Bang can ddi s6 phdt sinh (dang tdng hgp va dang ban c¢d hoic so
do6 chit T clia cdc tai khodn);

+ Bdo cdo tai chinh (Bdng cin d6i k€& todn, Bdo cdo két qud hoat
dong kinh doanh, Luu chuyén tién té, Thuy€&t minh bdo cdo tai chinh);

+ Céc s6 chi ti€t khic theo yéu cau quan 1y clia doanh nghiép.

3.3.2 Giai phap vé to chitc thi€t k& phan mém ké& todan danh cho doanh

nghiép c6 qui mo I6n

Phin mém danh cho cdc doanh nghiép ¢6 qui md 16n nén thiét k&
theo hudng déc ldp tirng mo-dun (tdc tiing mo-dun doc 1ap). Cau triic mo-dun 1a
mot tip hgp gdm nhiéu mo-dun riéng e, c6 thé goi 1a cdc phan mém ké todn
riéng 1é (Modular Accounting Software), mdi md-dun c6 mot chic ning riéng.
Céc mo-dun hoat dong ddc 1ap, khach hang cé thé mua riéng tirng md-dun, vai
mo6-dun hoic mua toan bd md-dun dé€ phuc vu cho cong viéc cd gidi héa cong
tdc k€ todn va theo kha ning tai chinh clia ho. Tuy nhién md-dun nay c6 thé két
ndi véi mo-dun khic nhiim ty dong chia sé thong tin v6i nhau tao thanh mot hé
thong thong tin toan dién. Ching han mo-dun k€ todn ban hang c6 thé két ndi
véi mo-dun quan 1y ban hang hoic mo-dun k€& todn tién luong c6 thé lién két

véi mo-dun quan 1y nhan sy, mo-dun quén 1y tién,...

Céc giai phdp phan tich va thiét k& trong cic md-dun sau day, dé tai
s& khong ldp lai nhitng gidi phdp va ki€n nghi di trinh bay tai muc “3.3.1” ma
chi dua ra thém mot s& gidi phdp md rong va c¢é tinh dic thu clia viéc thi€t k&

cho loai phAn mém danh cho céc doanh nghiép c6 qui md 16n.

Loai phan mém nay 12 nén tdng ciia mdt hé thdng quin 1y ngudn lyc

clia doanh nghiép ERM (Enterprise Resource Management), dé tai ki€n nghi
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cdc mo-dun sau day can dugc thi€t k€ danh cho loai hinh doanh nghiép cé qui

mo 16n, dugce phan thanh ndm (5) nhém:
NHOM THU NHAT, CAC MO-PUN Vi BAN HANG:

bay la nhd6m mo6-dun khd quan trong trong mdt doanh nghi€p 16n,
mudn ban dudc hang d€ c6 dudc doanh thu va 1gi nhuian nhu k& hoach da ditra
thi phdi c6 mot hé thong ban hang chiit ché, thi€t k& cdc md-dun sau diy sé gidp
cho viéc ban hang cia doanh nghiép tir viéc nhian don dit hang, bdn hang va
cung cAp dich vu, ngoai ra cdc doanh nghiép c6 hé thdng b4n 18 thi nén thiét k&
dé st dung riéng mot mo-dun ban 1& c6 cd mi vach (bar code), ... Cé thé hé

thong héa quy trinh ban hang qua Sd db 3.1 tai Phu luc 6.
Mot s6 md-dun trong nhoém nay nhu sau:

(1) Mo6-dun Nhdn don ddt hang (Sales Order): Quan 1y don dit hang
tir khach hang; ph&i hdp véi mod-dun hang tdn kho dé ki€m sodt vin dé du trit
hang ton kho, qun 1y gid ban, chi€t khau thanh todn, chi€t khau thuong mai cho
ngudi mua;

(2) Mo-dun bdan hang hoa va dich vu (Goods Sales & Time - Billing):
day 12 mo-dun thi€t k€ ra nhim muc dich ban hang. Md-dun nay cé thé thuc
hién doc 1ap hoic két ndi v6i mo-dun nhan don dit hang d€ xuat héa don ban
hang hay hda don gia tri gia ting, 1a ¢o sG dit li€u cho cdc md-dun khac nhu mo-
dun cong ng phdi thu, md-dun phan tich ban hang, md-dun téng hgp.,... thu thap
thong tin;

(3) Mo6-dun Céng ng phdi thu (Accounts Receivable): M6-dun nay
cling tuong ty Mo-dun Cong ng phai trda nhung theo dodi cac khoan phai thu cta

khach hang, theo ddi tudi nd va cic khodn nd qué han;
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(4) Mo-dun Quan ly quan hé khdch hang (Customer Relasionship
Management): Thiét k€ md-dun Quan 1y quan hé khdch hang véi muc dich gitp
cho nha qudn tri xem xét ddnh gid dugc ti€ém ning hay han ché cta khach hang
thong qua viéc thong ké dudc nhitng thong tin nhu khdach hang nay thudc khiach
hang méi, cii; tiém ning hay khong tiém ning; quin ly han mic ng; quin ly

doanh thu; quan Iy chinh sdch chi€t khiu ..;

(5) Mo-dun phén tich ban hang (Sales Analysis): Mo-dun bS sung
cho nhém mo-dun Bdn hang va cung cdp dich vu. Mo dun s& cung cip nhitng
bdo cdo phan tich lién quan dén viéc bdn hing nhim phuc vu cho cdc nhin vién
bdn hang, giam ddc ban hang dé€ c6 dugc thong tin chinh xdc nhim tin dung

nhitng cd hoi cling nhu kiém sodt duge muc tiéu ban hang da dé ra;

(6) Mo-dun Bdn lé (Point of Sale): Thi€t k€& riéng biét cho nhitng
doanh nghiép chuyén ban 1& thu tién mit hoic thu qua thé ATM cho nhitng don
vi ¢6 clra hang bdn 1& hay hé thong siéu thi. Mo-dun nay dudc diing d€ bd sung
cho md-dun bdn hang va cung cip dich vu. Tuy nhién né€u doanh nghiép chi

thuan tdy bdn 18 thi cling khong ciAn d&€n md-dun bdn hang va cung cip dich vu;
(7) Mé-dun Thuong mai dién ti (e-Commerce):

Xu th€ tit y&€u clia viéc mS rong va phdt trién thuong mai dién ti¥ trén
th€ gi6i da dem lai nhitng 1gi ich to 16n cho cdc doanh nghiép, cho ngudi tiéu
diing va cho Chinh phii. Viét Nam di cam két trong khuon khd ASEAN, APEC,
ASEM phén ddu thuc hién "thuong mai phi gidy 3" vao nim 2010. G Viét Nam
vé phép 1y, cdc hinh thiic thong tin dién tf d3 d€ cap & Luat Thuong mai (1997),
Diéu 49 quy dinh vé dién bdo, telex, fax. Nghi dinh 44/2002/ND-CP ngay 21-3-
2002 ctia Chinh phu thita nhan cdc yé&u t6 chitng tif cia dién tif va thanh todn
dién t trong cong tic k& todn ciing chi 13 mot phan mdi clia mot y&u td thuong

mai dién t&. Trong Luat K& todn (2003) ciing d3 quy dinh nguyén tic vé lap, ky
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ching tir dién t&r. Dic biét ngdy 19-11-2005, Qudc hoi da thong qua Luat giao
dich dién tir (c6 hiéu luc tir 1/3/2006). Luit gdm 8 chuong, 54 diéu quy dinh vé
thong diép dién tit; chit ky dién tit va ching thyc chit ky dién tf; giao két va
thuc hién hop ddng dién t; giao dich dién tif clia cd quan nha nudc; an ninh, an
toan, bdo vé, bdo mat trong giao dich dién tlt; gidi quy€t tranh chap va xi 1y vi

pham trong giao dich dién tt...

DAy ciing 12 vain dé con rit mdi § Viét Nam, viéc trién khai ng dung
dang vira 1a nghién ctru, vira 1a th nghiém. Nhu vdy giao dich dién t& hién nay

dd c6 co s phap Iy d€ moi cd quan, cdc thanh phan kinh t& thuc hién.

Né&u doanh nghiép mudn kinh doanh qua mang Internet thi phdi tudn
thi cdc quy dinh phdp 1y nhu da néu trén. Khi doanh nghiép st dung mo-dun
nay sé déng vai tro thay th€ cho mo-dun ban hang va cung cap dich vu. Chinh vi
viy mo-dun Thuong mai dién tf khd mGi so v6i cac doanh nghiép Viét Nam.
Tuy nhién véi xu th€ hdi nhap nhu hién nay, cdc doanh nghiép phdi nim bit
ngay phuong thic ban hang va thanh todn tién trén internet, thong qua internet
doanh nghiép quing cdo, tim ngudn hang, tim nha cung cip, nhin don dit hang
tlr internet, ban hang thu tién qua internet va cdc chic ning linh dong hitu ich

khic ma internet mang lai.

Tém luge quy trinh ban hang theo hinh thitc thuong mai dién t& dugc

minh hoa qua So d6 3.2 tai Phu luc 7.

Tém tit: Cdc mo-dun vé bdn hang:
- Muc tiéu:

+ Bdn hang va cung cip dich vu;

+ Nhéan don dit hang;

+ Giao hang;

+ Theo doi thanh toan;
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+ Du bdo doanh thu ban hang va du bdo cdc khodn thu bing tién hoic

- Thong tin ddu vao:

+ Pon dat hang;

+ Hb6a don ban hang;

+ Giao hang;

+ Céc thda thuin ng, han mic ng;

+ Lénh chuyén tién/Gidy bio c6;

- Théng tin ddu ra:

+ Thong tin vé ban hang va cung cAp dich vu trén Bdo cdo tai chinh;
+ Bédo cdo tinh hinh ddt hang;

+ Bédo cdo Bdn hang;

+ Bdo cdo Cong ng phdi thu;

+ Bdo cdo tudi ng;

+ Bdo cdo cdc khoan ng phai thu khé doi;

+ Bdo cdo phan tich tinh hinh ban hang (theo midt hang/nhém mat

hang, theo khu vuc, theo tirng nhian vién/bd phian bdn hang, theo s6 du ddm

phi....);

+ S6 chi ti€t ban hang;

+ Nhat ky ban hang (theo hinh thic nhat ky chung);

+ S6 k€ todn chi ti€t (doanh thu, cdc khodn gidm doanh thu);
+ S& theo doi thué GTGT;

+ S8 chi ti€t thu€ GTGT dudc hoan lai ;

+ S0 chi ti€t thu€ GTGT dudc mién gidm;

+ Céc sd chi ti€t khidc theo yéu ciu quan 1y cia doanh nghiép vé

doanh thu va thu nhdp khéc.
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NHOM THU HAL, NHOM MO-PUN MUA HANG:

Nhém mo-dun mua hang quin 1y bit ddu tir viéc dit mua hang va két
thic v6i viéc thanh todn tién hang cho nha cung cAp. Trong phan hé nay, doi véi
doanh nghiép c6 qui md 16n phéi ¢6 nhitng chitc ning quan ly nhu: quan 1y don
dit hang, hgp dong mua hang, quin 1y danh muc hang héa dich vu mua vao theo
yéu ciu tlf cdc ngudn khdc nhau (bd phan sdn xuit, bd phidn ban hang). Muc
ti€éu cia mod-dun phai ddp dng cdc hoat dong nhu theo doi hoat dong mua hang
dua trén cdc nghiép vu, thiét 1ap don dit hang; Thi€t 14p diéu khodn giao nhan
hang héa, nguyén vat liéu theo chi tiét hing héa, s lugng, thdi gian, dia di€m.
Lich giao nhan hang s& dudc tao ra dua trén cic diéu khodn giao nhin hang;
Theo dbi qué trinh nhan hang: theo ddi vé s6 lugng hang nhan, ghi cdc khodn
phdi chi. Mot don hang c6 thé thyc hién nhdn hiang nhiéu 1an; Phat sinh céc
khodn phdi thanh todn theo di€u khodn thanh todn va ghi cong ng; Theo ddi hoat
dong nhap khdu: han ngach nhip khiu, cdc bién ban lién quan; Tinh todn va
phin bd cdc chi phi lién quan d&n viéc hoat dong ban hang; Ghi nhan va phin
4nh v6i nha cung cAp vé hiang héa khong phit hdp. Quy trinh mua hang dudc hé
thong héa qua So dd 3.3, tai Phu luc 8.

Mot s6 mo-dun trong nhém nay nhu sau:

(1) Mé6-dun ddt mua hang (Purchasing Order):

Céc doanh nghiép 16n thudng c6 k& hoach mua hang ri't cu thé nhim
khong bi dong trong qud trinh sdn xuit kinh doanh. Vi viy md-dun nay s& giip
cho doanh nghiép ciin ci vio tién do cta k& hoach sdn xuit, kinh doanh dé 1ap
don dit hang. Mit khac sé& giip cho doanh nghiép ki€m sodt dudc gid mua cia

hang héa va dich vu.



231

Trong phin ndy dé tai trinh bay md rdng thém quy trinh mua hang
trong moi trudng thuong mai dié€n t&. Tém luge quy trinh mua hang theo hinh

thitc thuong mai dién t& dudc minh hoa qua So dd 3.4, tai Phu luc 9.
(2) M6-dun Kiém sodt hang ton kho (Inventory Control):

Hang ton kho 12 mdt vdn dé khd quan trong trong nhitng doanh
nghiép 16n. Vi vay d€ ki€m sodt dugc hang tdn kho cAn phai thi€t k& dat dudgc
cdc yéu cAu nhu phan loai hang tdn kho, md td dic diém hang ton kho, quan 1y
kho hang & nhiéu dia diém, s dung dugc nhiéu phuong phéap tinh gid, quan ly
hang sip hét han, hu b€, mat phAm chat, dy trit mic thap nhat, cao nhat, du trit

theo mua vu...
(3) Mo-dun Cong no phdi tra (Accounts Payable):

La mo-dun xt 1y ty dong s6 liéu tf mo-dun mua hang hang héa dich
vu, mo-dun quan 1y tién. Chifc ning clia md-dun nay gidp cho doanh nghiép 1ap

lich trinh thanh todn ng cho nha cung cip va theo ddi cong ng phai tra.

Tém tit: Cdc mo-dun vé mua hang:

- Muc tiéu:

+ Tao lap don dit mua hang;

+ Mua hang, quan Iy hang ton kho;

+ Theo doi thanh todn;

+ Du bdo nhu cdu mua hang va du bdo cdc ngudn tién d€ trad bing
tién mit hoic thi€u ng.

- Théng tin ddu vao:

+ Phi€u yéu cAu mua hang;

+ Pon ddt mua hang;

+ Danh s4ch nha cung c4p ;
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+ Hoa don mua hang, van don mua hang;

+ Céc thda thuin ng, han mic ng;

+ Lénh chuyén tién/Gidy bdo No.

- Théng tin ddu ra:

+ Thong tin vé mua hang/ hang ton kho trén B4o cdo tai chinh;
+ Bédo cdo tinh hinh ddt mua hang;

+ Bdo cdo Mua hang;

+ Bdo cdo Cong nd phdi tra;

+ Bdo cdo phén tich tinh hinh mua hang (theo mdt hang/nhém mat

hang, theo khu vuc ...);

+ S6 chi ti€t mua hang ;
+ Nhat ky mua hang (theo hinh thdc nhat ky chung);
+ S6 k& todn chi tiét ;

+ Céc sd chi ti€t khac theo yéu cAu quin 1y ciia doanh nghiép vé mua

NHOM THU BA, CAC MO-PUN QUAN LY NGUON LUC:

g 2, N 2 A g ~ ~ .
T6 chic va st dung cac nguon luc d€ san xuit ra sin pham - dich vu

nhim tao ra doanh thu, nha qudn ly phdi gidm st va ki€m sodt dudc cidc ngudn

ly'c minh s& hitu. Hai trong cdc ngudn luc chinh d6 1a ngudn luc vé nhin sy va

ngudn luc vé tai sdn cd dinh. PE ddp tng dudc yéu cdu quan 1y vé ngudn luc,

can thi€t k&€ hai mé dun sau:

luc 10.

+ Mo-dun Qudn ly nhin sy - Tién luong (Payroll);

+ Mo-dun Tai sdn cd dinh (Fixed Assets);
(1) Mé-dun Qudn ly nhén su - Tién luong (Payroll)

Tém luge quy trinh quin 1y nhdn sy va tién luong qua Sd dd: 3.5, Phu
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Nha 1anh dao phai quin ly nhidn vién cia minh c¢6 chuyén mon gi,
lam tai phong ban nao, khd ning dé€n dau, mitc luong bao nhiéu, tinh trang gia
dinh nhu th€ nao. M6-dun nay nhuy mot td hd sd quan 1y 1y lich clia toan bd nhan
vién trong doanh nghiép. Pong thdi con c6 chic ning chdm cong tu dong tir
mdy chidm cong hoic bing thd cong, tinh luong nhin vién theo nhiéu hinh thirc
trd luong khdc nhau, in bidng luong va 1ap cdc khodn trich theo Iuong, tinh thu&

thu nhip c4 nhan, ...
Tém tit: Mo-dun qudn Iy nhén su va tién luong

- Muc tiéu:

+ Quan ly tuyén dung, dao tao va thué nhin vién;

+ Theo do6i hoat dong ctia nhdn vién;

+ Thi€t 14p chinh sich, ndi quy cia doanh nghiép;

+ Cham cdng chinh xdc;

+ Cung cAp thdng tin v€ nhin vién mdt cich tric quan va linh hoat.

- Théng tin ddu vao:

+ Ly lich céd nhén;

+ Hop ddng lao dong;

+ Bdng chim cong;

+ M thu€ thu nhap c4 nhan.

- Théng tin ddu ra:

+ Thong tin vé luong va thu nhdp clia nhan vién trén Bdo cdo tai
chinh;

+ Lén lich 1am viéc, lam ca cho nhan vién;

+ Danh muc nhén vién;

+ Bang luong ;

+ Bdo cdo thu€ thu nhip c4 nhan;
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+ Bdo cdo phan tich vé luong;
+ S6 chi tiét tién luong — tién cong;
+ Céc so chi ti€t khac theo yéu cau quin Iy vé tién luong.

(2) Mé-dun Tai san cé dinh (Fixed Assets)

Tai sdn cd dinh c6 dic di€m la chu ky s dung 1au dai, gid tri s& dudc
chuyén dan vao chi phi kinh doanh thong qua khau hao tai sdn c& dinh, trong
qud trinh st dung phai sifa chita, ning cip. Vi vdy mo-dun nay dudc 1ap ra dé
quan 1y tai sdn c6 dinh cho hiéu qua tir viéc mua, bdo tri, ddnh gid lai, khau hao,

thanh 1y. Sd d6 3.6 tai Phu luc 11 s& cho tha'y quy trinh xit Iy tai sdn c6 dinh.

Tém tit: Mé-dun Quan ly tai sdan cé dinh

- Muc tiéu:

+ Qudn ly viéc ting gidm, khau hao TSCD ;

+ Theo d&i hoat dong sira chira bao tri TSCD;

+ Tinh gid TSCD;

+ Cung cap thong tin vé viéc quin ly va sit dung TSCP.
- Théng tin ddu vao:

+ Phi€u yéu cau mua TSCD;

+ Bién bén giao nhan TSCPH;

+ H6a don mua/nhugng ban TSCD;

+ B4ng tinh gid thanh TSCP ty xay dung/giao thau;
+ Phi€u stta chira/bdo tri TSCD;

+ Bién ban nhugng ban/thanh 1y TSCD;

- Thong tin ddu ra:

+ Thong tin vé TSCP trén B4o cdo tai chinh;

+ Danh muc TSCDB;

+ Béng tinh khau hao TSCD;
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+ Bang phan bo khau hao TSCP;

+ Bdo cdo vé chi phi stra chita bdo tri TSCD;

+ Bao cdo TSCD thanh ly, nhugng ban;

+ S6 TSCP;

+ Céc so chi ti€t khac theo yéu cau quin Iy ctia vé TSCP.

NHOM THU TU, CAC MO-PUN QUAN LY SAN XUAT:

Nhém cdc mo-dun ndy dudc thi€t k€ cho cdc doanh nghiép c6 thuc
hién viéc sidn xuit sdn phdm. C4c phin xudng sin xuit 13 ndi dugc diu tu nhiéu
mdy moc thi€t bi nhat. Thi€t k€ cdc mo-dun sdn xuit phdi ddm bdo hd trg cho
nha quén Iy tr viéc 1ap quy trinh sdn xui't, xdc dinh nhu cau nguyén vat liéu dén
quan Iy don hang, k& hoach sian xuit va thuc hién viéc theo ddi ti€n do sdn xuit.

So dd 3.7 tai Phu luc 12 sé& cho chiing ta biét quy trinh quan 1y sdn xuit.

(1) Mo-dun hoach dinh tai nguyén sdn xudt (Material Resource

Planning - MRP):
Mo6-dun hoach dinh tai nguyén sin xuit c6 cdc chifc ning cd ban:
- Mb ta dic diém san phdm san xuit:

+ Tao danh muc vé céc loai sdn pham, nguyén vat liéu, bdn sdn phdm
theo danh muc sdn pham, nhém sdn pham, don vi tinh, quy cdch, miu mi, bao bi
déng géi, nudc san xuit, hing sdn xuat,... ;

+ Ghi nhéin cdc quy dinh tiéu chuin chit lugng, mo ta dic diém cho
san pham, nguyén vat liéu, xdc dinh diéu kién moi trudng hoat dong cla cong
doan sin xudt theo danh muc do ngudi sir dung dinh nghia;

+ Xdc dinh gid thanh dinh mitc vé chi phi nguyén vat liéu, chi phi

nhan cdng va chi phi sdn xuit chung;
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+ Trong chi phi nguyén vat li€u: xac dinh nguyén vat li€u nao dung
dé san xuat sdn pham nio;

+ Trong chi phi nhan cong tryc ti€p: cho phép ngudi sit dung dinh
nghia tiing sdn pham cin s gid cong lao dong bao nhiéu, theo nganh nghé,
chuyén mon gi;

+ Trong chi phi sdn xuat chung: cho phép ngudi sit dung dinh nghia
phin xudng sdn xuat, tiéu thiic phan bd.

- M6 ta quy trinh san xuit:

Ngudi sit dung tu thi€t k€ va md td quy trinh sdn xui't theo dic diém
cong nghé san xudt cla tiing loai sdn phim thdng qua cdc giai doan hay cic
budc:

+ Budc tip hop chi phi sin xuat: Thi€t k&€ quy trinh cdng nghé cho
tirng sdn phdm theo cdc cdng doan chinh, phan tich cong doan chinh thanh cic
cong doan chi ti€t d€ tap hop chi phi sin xuit;

+ Budc tong hgp chi phi sdn xuat;

+ Bu6c xit 1y thira, thi€u; ting gidm chi phi, sdn xui't phu, phan bd chi
phi, k&t chuyén chi phi;

+ Budc ddnh gid chi phi sdn xui't d§ dang cudi ky;

+ Budc tinh gid thanh sidn pham;

- Theo doi thong tin tdng hop vé chi phi san xua't:

+ Téng hgp thong tin chung vé sdn phim sin xuit, quy trinh, yéu cau
s6 lugng, yéu cau vé thdi gian;

+ Chi ti€t chi phi toan bd quy trinh;

+ Bdo cdo tong hdp chi phi st dung cho toan quy trinh: s§ lugng
nguyén vat liéu, thdi gian st dung nhin cong, mdy méc thi€t bi;

+ Bdo cdo s6 lugng ban thanh phadm, thanh pham tai cdc cong doan;

+ Ghi nhan va tinh todn lai chi phi sdn xuit tai cdc thdi di€m.
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- Nhap liéu thong tin va theo déi qua trinh thyc hién sdn xuit:

+ Theo ddi viéc tip hdp va st dung nguyén vat liéu truc ti€p: Yéu
cAu cung &ng va nhin nguyén vit liéu tir kho theo nhu ciu da thiét k& d€ thuc
hién 16 hang; Yéu ciu nguyén vat liéu khi tdn; Giao nguyén vat liéu cho phan
xudng; CAp nhit nguyén vat liéu st dung; Ghi nhin va theo doi ton kho phan
xudng; Chuyén trd nguyén vat liéu vé kho;

+ Theo ddi viéc tdp hgp chi phi nhan cong truc ti€p: Quén 1y nhan
cong: Lén lich 1am viéc, di ca cho nhan vién; ChAm cdng qud trinh vao — ra
phian xudng; Phian cong cdng viéc, phan cong sdn phaAm cho nhin vién theo
nhém hoic chi ti€t d€n tirng ngudi. ChAm cong nhin vién theo thdi gian (vao ra)
hay theo san phé?m, theo ca lam viéc,...;

+ Theo ddi viéc tip hdp chi phi sdn xudt chung: Quin Iy mdy mdc,
thi€t bi hién c6 tai phan xudng; Phat sinh nhu ciu si dung mdy méc dé thuc
hién cong doan theo thi€t k&; Lén lich hoat dong mdy méc; Phin cdng mdy
moc, thi€t bi cho tirng cong doan va nhin vién;

+ X@ 1y nhitng thong tin khdc trong quy trinh sdn xudt: Chuyén sin
phdm tao thanh tir cdng doan nay sang cong doan khac (chuyén trd sin phim
khi khong dat yéu ciu); Ki€m tra cdc chi tiéu thong sd ky thuit cda sdn phim,
kiém tra s6 lugng theo titng mic chit lugng; Ki€m sodt chi phi st dung may
moc, thiét bi (dién, cong cu dung cu, ...), khAu hao mdy mdc; Nhap liéu ty 1é

hao hut, ph& pham; K&t chuyén sdn phdm giita cdc giai doan v6i nhau.

(2) Mob-dun Tinh gid thanh san phdm (Bill of Materials)

- Téng hgp va xit Iy chi phi san xud't: Dua trén thong tin toan quy
trinh, phadn mém s& ty ddng tinh todn cdc yéu td lién quan dén quy trinh theo
thi€t k&:

+ Thdi gian t8i da thuc hién quy trinh;
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+ Chi phi sdn xuat tai mdi cong doan trong quy trinh va chi phi toan
quy trinh bao gdm: chi phi nguyén vt liéu, chi phi nhan cong, chi phi may méc
thi€t bi, chi phi chuyén cdng doan... ;

+ Diéu chinh quy trinh thi€t k€&, tdng hgp chi phi cho cic giai doan.

- Panh gia san pham dé dang:

+ Lua chon phuong phap danh gid sin phdm d§ dang;

+ Tinh sdn phdm d& dang cho tirng giai doan hoic cho toan giai doan.

- Tinh gia thanh sin pham:

+ Lua chon hé thdng tinh gi4 thanh sdn pham: P&i v6i hoat dong sin
xud't kinh doanh, ciin ctf vao dic diém sdn xuit, yéu cau quan 1y vé gid thanh,
phin mém k& todn phdi thi€t k& cho phép ngudi st dung c6 thé lya chon mot
trong cdc cadc hé thong tinh gia thanh nhu sau:

e Tinh gi4 thanh sdn pham theo chi phi thyc t&;

e Tinh gi4 thanh sdn phidm theo chi phi thuc t& k&t hop véi chi phi
udc tinh;

e Tinh gi4 thanh sin pham theo chi phi dinh mifc.

+In cdc bdo cdo vé chi phi sdn xud't va gid thanh sidn pham.

- Chitc ning phan tich

+ Phan tich chi phi st dung cho titng sdn pham, 16 sidn pham;

+ Phan tich chi phi nguyén vat liéu, chi phi nhan cdng, chi phi sdn
xuit chung;

+ Thong ké chd't lugng sdn pham cho tirng sdn pham, tirng 16.

Tém tit: Mé-dun Qudn ly san xudt

- Muc tiéu:

+ Dua vio k&€ hoach ban hang hay mua hang t& chidc va quin ly va

1ap dv todn sidn xudt sdn pham;
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+ Gidm s4t va ki€m sodt chi phi sin xuit;

+ Kiém sodt hang ton kho;

+ Phoi hop gitta cdc quy trinh sdn xudt;

+ Tinh sdn phdm d& dang va tinh gi4 thanh sdn pham.
- Thong tin ddu vao:

+ Phi€u yéu ciu sin xuat;

+ K& hoach sdn xuat;

+ Lénh sdn xuat.

- Théng tin ddu ra:

+ Thong tin vé chi phi sdn xuadt va hang tdon kho trén Bdo cdo tai

+ B4o cdo sdn phdm d§ dang, thainh phdm nhap kho;

+ Bdo cdo tong hgp chi phi sdn xuit theo khodn muc chi phi cho tirng

. 2 A
loai san pham;

+ Bdo cdo sin lugng sdn xudt va gid thanh sadn phim;

+ Phi€u tinh gid thanh cho tirng sidn phdm;

+ B4o cdo sdn phAm hdng;

+ B4o cdo sdn pham phu, ph€ liéu thu hdi;

+ S0 chi phi sdn xuat kinh doanh m& cho cic TK621, 622, 627, 154, ..;

+ Céc s chi ti€t khdc theo yéu cau quan 1y vé tap hgp chi sdn xuit va

gi4 thanh sidn pham.

NHOM THU NAM, CAC MO-PUN QUAN LY TAI CHINH:

+ Mbd-dun S8 cdi — Bdo cdo tai chinh (General Ledger & Financial

Statements): Ld mot mod-dun trung tAm dung nhip liéu thong tin ddu vao hoic
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dé tong hgp thong tin tif cic md-dun khic clia hé thong k& todn. Md-dun nay
cung cip cdc sd k& todn tdng hgp nhu s6 nhat ky chung, sd cdi tdng hdp, 1ap
bdng can ddi s6 phét sinh va bdo cdo tai chinh. Cdc bdo cdo khdc phuc vu cho

cong tic quan tri ciing dudc tdng hgp tir mé-dun nay;
g q . g duc g hop y

+ M6-dun Qudn Iy tién (Cash Management): Mo-dun qudn 1y tién la
md-dun chuyén nhap liéu thong tin ddu vao ddi vdi tién mit, tién gbi ngan
hang, quin Iy tién va theo ddi s6 du tién kip thdi phuc vu cho nhu ciu du bdo
ludng tién vao ra va kh3 ning thanh todn cla doanh nghiép. Ngoai viéc in cdc
s6 sach thong thudng phuc vu cho viéc theo doi tién mit, tién gdi ngan hang,
mo6-dun nay con gidp cho doanh nghiép in cdc bang chinh hdp (Bank
reconciliation) nhim phat hién ra cdc chénh léch thudng xdy ra ddi vé6i s6 du

R . A N P ~ A g , * A
tién gdi cia ngdn hang so vdi s6 du trén so sach cua doanh nghiép;

+ Mo-dun van tin (Report Writer/Query): Mo-dun nay thi€t k€& ra
nhim phuc cho viéc tao 14p nhitng bdo cdo theo yéu cau quin Iy riéng clia tirng
ngudi/tiing cong viéc ma thong thudng khong thi€t k€ sdn trong cdc mo-dun
khac;

+ Mo6-dun chuyén doi tién té (Foreign Currency Conversion): Muc
dich thi€t k€ mo-dun nay st dung d€ chuyén ddi hé thong bio cdo k& todn doi
véi doanh nghiép da qudc gia thanh mdt don vi tién t& k€ todn duy nhit véi muc

dich 1ap bdo cdo tai chinh hgp nhat;

+ Mo-dun 12p Du todn va Dy bao (Budget, Planning, Forecasing):
Mbé-dun nay khd méi la d6i véi cdc phan mém do cdc doanh nghiép Viét Nam
san xuat. Tuy nhién d8i véi phan mém nuSc ngoii sidn xudt thi khd phd bién.
DP6i véi phin du todn (budget) s& gitip cho doanh nghiép 1ap k& hoach kinh
doanh cho c& nim, tr d6 doanh nghi€p c6 cdc bdo cdo chi ti€t tir k&€ hoach ban

hang, mua hang, sdn xuit, tién luong, chi phi quin 1y, chi phi bdn hang, ... cho
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dé&n 1ap dugc du bdo cdc bdo cdo tai chinh k€ hoach. Lam nén tdng cho viéc so
sdnh giitta thuc t&€ vdi k& hoach cho tirng thang, quy, nim nhim phuc vu cho viéc

qudn tri va diéu hanh doanh nghiép;

+ Mo6-dun Quén ly du dn (Project Management): Mo-dun nay dudc
thi€t k& cho nhitng doanh nghiép thudng xuyén cé nhitng du 4n dang trién khai
va cAn quan 1y ching vé k& hoach, ti€n @6 thuc hién, thdi gian hoan thanh, ki€ém

soat chi phi cho ting giai doan;

Tém lgi: Phan 16n cdc doanh nghiép Viét Nam 1a doanh nghiép nhé
va vira, chinh vi vdy ho chon phan mém cé qui md nhd. Mit khdc cdc doanh
nghiép 16n c¢6 doanh thu tir hang trim ty dong/nim trd 1én tai Viét Nam quan
tam dén tri€n khai phan mém k& todn c6 day dd cac mo-dun nhu dé cip & trén,
ho thudng quan tAm dén cdc phan mém va gidi phdap hang dau th€ gidi nhuw SAP
va Oracle. Pay la hai gidi phdp c6 thi phan 16n nhi't thé gidi, tuy nhién cdc giai
phdp nay chi mang tinh tham khdo. C4c doanh nghiép phAin mém Viét Nam can
ti€p thu nhitng cdng nghé va phuong phap quin Iy mdi d€ thi€t k& ra nhitng gidi
phdp phan mém phu hdp véi thdong 1& qudc t&, phit hgp véi ché dd k& todn va
chuin muc k€& todn va luit phdp kinh doanh ctia Viét Nam chi ching ta khong
thé dem hoan toan gidi phdp phain mém cla nudc ngoai 4p dung cho doanh

nghi€p Vi€t Nam.

3.4 CAC KIEN NGHI HO TRG PE NANG CAO CHAT LUGNG SU
DUNG PHAN MEEM KE TOAN

3.4.1 P6i véi Nha nuée

3.4.1.1 Cdc quy dinh phdp ludt vé to chiic hé thong théong tin ké todn trong

diéu kién co gidi héa
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D€ ¢ cd s& cho don vi k€& todn lya chon phin mém k& todn phi hop
va cdc don vi sdn xudt phan mém tham khdo khi sdn xuit phAin mém k& todn,
Bo Tai chinh dd ban hanh Thong tu s& 103/2005/TT-BTC, ngay 24/11/2005
huéng din tiéu chudn va diéu kién cia phdn mém k€& todn [7], 4p dung tai cic
don vi k&€ todn, trong d6 vé tiéu chuin cia phain mém thong tu di dua ra 4 tiéu
chuin nhu sau:

(1) Phin mém k& todn phdi hd trg cho ngudi st dung tuin thd cdc quy
dinh cia Nha nuSc vé k€ todn; khi st dung phan mém k€& todn khong lam thay
ddi ban chat, nguyén tic va phuong phdp k€ todn dudc quy dinh tai cdc vin ban

phap ludt hién hanh vé k€ todn;

(2) Phan mém k& todn phai c6 kha ning ning cip, cé thé sita ddi, bo
sung phit hgp vdi nhitng thay ddi nha't dinh clia ch& @6 k€ todn va chinh sich tai

chinh ma khong 4nh hudng dé&n co s dit liéu da c6;

(3) Phan mém k€ todn phdi ty dong x{ Iy va ddm bdo sy chinh xdc vé
s0 liéu k& todn;

(4) Phan mém k& todn phdi ddm bdo tinh bdo mat thong tin va an toan
dir liéu.

Trong bon tiéu chudn néu trén, tic gid ki€n nghi bd sung thém mot s6
ndi dung vao tiéu chudn thit tr “Phin mém k& todn phdi ddm bdo tinh bdo mat
thong tin va an toan dit liéu” — khoan 1.4 Muc II, Thong tw 103/2005/TT-BTC,
ngoai cac ndi dung da ban hanh véi cac ndi dung sau:

+ C6 khd ning thuc hién quyén vu tién khi mdi trudng lam viéc véi
nhiéu ngudi st dung nhim ddm bdo quin Iy mot cdch an toan khi nhiéu ngudi
stt dung dong thdi cdc tap tin co s& dit lidu;

+ C6 kha nang luu trir thudng xuyén co s§ dir li€u, tranh trudng hgp

mat dién hoic chuyén ddi dir liéu bi gidn doan;
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+ C6 kha ndng ghi 1én dia ty dong, cdc dit liéu phai dugc luu giit trong
mot thdi gian theo quy dinh v& luu trif tai liéu k& todn d€ cho cdc cudc kiém tra
vé sau.

D3&i v6i bon tiéu chudn nhu da ban hanh, theo tic gid chi mang tinh

cha't phdp 1y con vé k¥ thuat thi cin bd sung thém 3 tiéu chuin sau day:
Tiéu chuéin thi nim: “Tiéu chuin khong thé ddi lai cic bit todn”

Khi hach todn biing thl cong, chitng tir — s6 k& toan theo quy dinh 13
cAm tdy x6a, cAm ldy gidy ddn d&, cAm dung chit héa hoc d€ sita chita. Cic
chitng tir sai n€u da ghi s rdi thi khong dugc tu ¥ xé bd, thay thé. N&u phat hién
sai sOt thi phai dinh chinh theo 3 phuong phdp: phuong phdp céi chinh, phuong
phdp ghi s& 4m, phuong phap ghi b6 sung. Tuong tu khi hach todn k€& todn bing
m4y vi tinh thi ciing phdi tun thi quy tic khong thé ddi lai c4c bit todn.

DPé ddp ng nguyén tic nay, co s§ dir liéu luu trir thong tin clia phan
mém k€& todn nén trai qua hai giai doan: - biit todan tam thdi c6 thé thay ddi dudgc
va — biit todn dd dugc cong nhin thi khong thé thay ddi dugc. Cu thé phii thda
man nhitng tiéu chuin sau:

+ Tao tu dong ngay chuyén biit todn, ma khong thé thay ddi ngay d6
dugc. Ngay nay phdi dugc thé hién trong tap tin cd s& dit lidu;

+ Pit s6 tu dong — s6 hé thong cla cdc bit todn khong thé thay ddi
dudgc;

+ D4dm bdo mot s6 thu tuc hgp thitc héa bt todn bing cdach chuong
trinh phai tao dugc nhitng tdp tin tam khi méi nhdp vao. Sau khi nhidp cé su
kiém tra clia ngudi cé trach nhiém, bit todn dugc chuyén vao cd sé dir lidu.
Pén day biit toan khong thé dudc sita lai;

+ Pam bdo cdc thl tuc khéa s6 hang thing va hiang nim cic ky k&

toan. Khi khéa s& khong thé ddi lai dugc;
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+ C4Am vao cdc but toan cla cdc ky da két thic;

+ Cam vao céc biit todn clia cdc ky khong md hay vao nhitng ngay
trong tuong lai;

+ P3m bio in ty dong theo trinh tu thdi gian cdc s6 nhat ky va sd cdi
cudi thdng, cudi nim;

+ Dy dodn nhitng biit todn khong phit hdp hoic c6 thé sai hoic bd
trong.

Tiéu chuén thi sau: “Tiéu chuin c6 thé ki€m tra lai”

Phin mém phdi cho phép gidm sdt cong viéc hoan thanh (diy la yéu
cau quan trong trong viéc gidm sit va quan ly cia doanh nghiép ddng thdi cling
12 co s& @€ cic co quan Nha nudc quin 1y doanh nghiép) va phdi bdo ddm viéc
ki€m tra tir s6 sdch, bdo cdo k& todn quay lai ching tir gdc (ching tif nhap ban
dau).

Trong co s§ dif liéu, tap tin dugc thi€t k€ sao cho phdi ddm bdo céc
chi tiéu sau: Ngay thdng nhap liéu; Loai bit todn (Thu/Chi/Nhap/Xudt/Ké&t
chuyén ...); Ma s& ching tir gdc; SO ching tir (s6 phi€u Thu/Chi/Nhap/Xuat
ddng thdi s6 se-ri); Ngay chitng tir; SO tai khodn, ti€u khodn, tiét khodn; Mi s&
nha cung cidp, mi sd khidch hang, mi s& nhan vién,..; Dién gidi; SO luong — don
gid; Téng tién; M3 ngoai t&; Gid tri ngoai t&; Ma don vi tinh; Tén ngudi nhap
bt todn, t€n ngudi ki€m tra bit todn;

Trong mdi tap tin phai chi 6 cdc rang budc khi ngudi sit dung c6 yéu
ciAu. Phan mém phai cho phép in ki€m tra cdc sé sich, bdo cdo k€ todn va cho

phép tim lai cdc bit todn ciu thanh nén cédc s6 sdch va bdo cdo nay.
°A l\‘, /s LW.N I(’ A
Tiéu chuan thd bay: “Tiéu chuan tién dung”

Phan mém phai don gidn héa ddi véi ngudi st dung, d& hi€u, d& lam.

Nguyén tic nay cé nghia la:
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+ Ma khach hang, chi hang, vat tu, hang hda, thanh phéfm, .. T0 rang;

+ Cédc thuc don d& hi€u va cdu tric chit ché;

+ Thi&t k& rd rang va diy dd cdc chi tiéu cAn quin 1y cda man hinh
nhap li¢u;

+ Don gidn héa cdc bude trong nhap liéu nhu thidy dudc sd li€u cdc
dong dang nhap truéc, tw dong 1ap lai cdc ndi dung, s6 lugng khdong han ché cic
tai khodn ddi &ng, khd ning nhin th'y cdc bing bi€u thudng truc ma khong ngit
quang viéc nhap;

+ Tinh dong trong nhap li€u (tinh c6 thé thay d6i man hinh nhap liéu);

+ Thuc hién cédc thu tuc hdi ddp nhanh chéng;

+ C6 phan hd trg ra quyét dinh, hoic ki€m tra ddi chi€u dir liéu khi
can thiét;

Tém tat: Tiéu chudn vé phan mém k€& todn yéu cau phan mém k&
todn phai tudn thi Luat, Phdp I&énh, cic ch€ do chinh sich cia Nha nu6c vé k&
todn. Phdi ddp ¢ng dugc tinh dé s dung, ddm bao tinh bdo mat thong tin va an
toan dit liéu. C6 tinh md va mic do tu ddong héa cao; ddm bdo tinh chinh xdc cta
s6 liéu k& todn, ... Tuy nhién van dé nay con khd mdi d6i cdc doanh nghiép Viét
Nam, cho nén dé tai ciing manh dan bd sung thém mot s6 tiéu chudn nhim tao
ra nhitng khung phdp 1y co bidn d€ ddnh gid chat lugng phan mém k€ todn dang

Ivu hanh tai Viét Nam.

3.4.1.2  Chién lugc ting dung cong nghé thong tin

Nim trong "Chi€n ludc phdt tri€n cong nghé thong tin va truyén
thong Viét Nam dén nim 2010 va dinh hudng dé€n nim 2020" [24], v6i ndi dung:
X4y dung va phdt trién cong din dién t¥; X4y dung va phat trién Chinh phd
dién tir; X4y dung va phdt trién doanh nghiép dién tir; Phdt trién giao dich va

thuong mai dién tu.



246

Ki&n nghi Nha nudc cin xem van dé co gidi hod trong doanh nghiép
12 mot khau dot phd quan trong ddng hanh ciing v6i cd gidi hod trong cd quan
quan ly hanh chinh, gép stic vao sy thanh co6ng chung ctia chuong trinh. Tuy da
c6 nhiéu cd ging, tao dugc nhitng budc di ban diu cho ti€n trinh co gidi hod
trong thdi gian vira qua, song van con nhiéu vuéng mic, ti€n do thuc hién con
cham chap, chua dat dugc nhu mong mudn. Do vay Nha nu6c cAn c6 nhitng gidi
phap cu thé dé dat dudc muc tiéu va noi dung da dé ra. Cu thé nganh nao, doi
tigng nao, quy mo doanh nghiép nio cin cd gidi héa dé thuc hién chi€n lugc
phdt trién cong nghé thong tin va truyén thong clia nuSc ta, Nha nuSc phdi dinh

hudng mot cach cong khai va chi ti€t d€ cdc doanh nghiép thuc hién.

3.4.1.3 Ho tro ving dung

Cin ¢t vao tiéu chi d€ phan loai doanh nghiép, nhitng doanh nghiép
nhd va vira 12 nhung doanh nghiép c6 s lao dong 1a dudi 300 ngudi hodic ¢6 von
ddu tur du6i 10 tj ddng theo Nghi dinh 90/2001/NP-CP, ban hanh ngay
23/11/2001 “Vé trg gitip doanh nghiép nhd va vira”, k&t hgp véi s6 liéu cong bd
ctia Téng cuc thong ké vé “Piéu tra thuc trang doanh nghiép nim 2006”, thi
Viét Nam c6 t6i 96,81% doanh nghiép thudéc nhém nhd va vira. Nhu vay cédc
doanh nghiép & nudc ta chii y&u 1a nhd va vira, vén it cho nén can phdi cé su hd
trg cia Nha nudc dé thyc hién muc tiéu ctia Chinh phli vé vi tinh héa cong tic
qudn 1y néi chung va cong tdc k& todn néi riéng. Cac kié€n nghi hd tr¢ nhu:

Cdc chinh sdch trg givup ddu tu tin hoc héa:

- Dung Quy bio linh tin dung doanh nghiép nhd va vira d€ bio linh
cho cic doanh nghiép khi khong du tii sdn thé chip, cAm c6, vay von clia cic to
chifc tin dung d€ trang bi phan ciing, phAn mém cho viéc tin hoc héa;

- Chinh phi trg gitp kinh phi dé€ tw vdn va dio tao ngudn nhin luc

ung dung cong nghé thong tin cho doanh nghié€p thong qua chuong trinh trg giap
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dao tao. Kinh phi trg gitip vé dao tao dudc bd tri tit ngin sdch Nha nuéc cho
gido duc va dao tao.

Thanh ldp cdc Trung tam cong nghé thong tin: Cac trung tim nay
chuyén thi€t k€ cac phan mém tng dung cho quin ly doanh nghiép néi chung va
phan mém k& todn néi riéng. C4c trung tAm dugc hd trg mot phan tir kinh phi
Nha nudc.

Thuc hién hop tic qudc t& vé xiic tién phdt trién doanh nghi¢p:
Thong qua cAn ddi ngudn luc va kéu goi ngudn von tir bén ngoai dé trg gitp
doanh nghi€p tng dung cong nghé thong tin.

Thanh ldgp Hpi dong khuyén khich phdt trién ving dung cong nghé
thong tin: Nhim hd trg, tv van gidi phdp tng dung cdng nghé thong tin cho
doanh nghiép, vira 1am nhiém vu tu van cho Chinh phli vé co ch€, chinh sdch

khuyé&n khich phat trién tng dung tin hoc héa doanh nghiép.

3.4.2 Doi v6i doanh nghiép

3.4.2.1 DPdu tu coéng nghé phdn ciing va phdn mém

Hién nay, viéc 1ap ngin sdch cho cong nghé¢ thdong tin néi chung va
phan mém k& todn néi riéng vin chua c6 mdt quy chuin nao. RAt nhiéu du 4n
trng dung phAn mém k& todn bi b€ tic do thi€u kinh phi trién khai hay khong xdc
dinh diing kinh phi mua sdn pham. P€ trdnh tinh trang dé, ki€n nghi diu tién doi
vdi doanh nghiép 1a xay dung ngan sich cho du 4n tin hoc héa cong tic k& todn
trong ndi bd tirng don vi. Doanh nghiép can chuén bi 4 giai doan chinh: (1) Xay
dung chién lugc dau tu; (2) Ti€n hanh mua sim; (3) Trién khai; (4) Bdo tri va
nang cap.

- Xay dung chié€n luge dau tu:

+ Ddi v6i chi phi phin ciing: Phin cting song hanh véi hé thdng phan

mém, thudng 12 hé thdng may chli, mdy tram, ti dia, bo luu dién, mang noi bo...
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M4y chii &€ quin 1y hé thong, quin 1y co s§ dif liéu, du phong cd s& dit liu
(backup database server), quan ly thu dién t&, mdy chd quén 1y cdc dich vu
Internet;

+ P&i véi chi phi phan mém: Chi phi tri€n khai phan mém gdm kha
nhiéu muc, tily thudc vio mdi muc dich tri€n khai. Tuy nhién, chi phi cd bin
thudng 12 chi phi bdn quyén, hd trg trién khai, tw van, bdo tri vin hanh hé thong.

- Ti€n hanh mua sidm dudc thuc hién sau khi ¢6 dy 4n tir két qua trén.

- Trién khai viéc 1dp dit phdn citng, phan mém, dao tao st dung.

- Bo tri vd nang cAp dudc thuc hién sau khi tri€n khai xong hé théng
phin citng, phan mém.

Tém lgi: PAu tu phan ciing, phAn mém ciing gidng nhu mot khodn dau
tw dai han, va sd tién dau tu c6 thé thay ddi theo tirng nim. Kinh nghiém ctia cic
qudc gia tién ti€n trén thé& gidi cho thdy, viéc diu tu cho vi tinh héa cin dugc
xdc dinh mot cdch nghiém tic, 1au dai va thudng chi€ém mot khodn khong nhd
trong ngin sich tdi dau tu clia doanh nghiép. Cé nhu vdy mdi tranh dugc tinh

trang doanh nghiép thit bai trong trién khai.

3.4.2.2 Théng tin nhdn thiic

Tri€n khai tng dung cdng nghé thong tin trong quin 1y cho cdc doanh
nghiép, dic biét 1a tri€n khai phdn mém k& todn 12 cong viéc gian nan, doi hdi
nhiéu cong sifc clia tat cd moi ngudi trong doanh nghiép. Trén thyc t&, rit nhiéu
cong ty da phdi trién khai nhiéu 1an ma van chua dat dugc mong dgi. Cé nhiéu
y&u t& chli quan 14n khdch quan, nhung don gidn ciing c6 thé 1a gidi phap ngay
tir ddu da khong dugc chon ding v6i quy md, quy trinh hoat dong clia doanh
nghiép. Ciing c6 th€ doanh nghiép di khong thé hién dugc quyét tim thay ddi

dén clng.
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Vi vay, doanh nghiép cian nhin thic viéc ttng dung mot hé thong quin
tri bing phain mém c6 thé gidm thdi gian t8i da cho mdt don hang, cdi ti€n cic
dich vu dap trng khich hang, gia ting nang luc kinh doanh, ting doanh thu va 1gi
nhuén, gidm chi phi... P6 qud 13 nhitng hita hen hip din ma cdc doanh nghiép
mong mudn. Do vay cin truyén dat su can thi€t phdi vi tinh héa cong viéc k&

todn cho moi ngudi nhdn thic dugc.

3.4.3 Déi v6i cong tac dao tao

Viéc trién khai cd gidi héa cong tic k€& todn phai c6 sy ddng bo vé
quy ché chinh sich, cd s ha tang k§ thuat tin hoc - truyén thong. Th& nhung néu
c6 di quy ch& chinh sich, c6 moi trudng thuin Idi cho viéc trién khai, c6 di co
s ha ting ddm bdo rdi ma trinh do tin hoc khong ddong déu, chua ddp ¥ng dugc
cic k¥ ning cin thi€t vé sit dung mdy tinh cho cong nhan vién trong bé may to
chitc clia doanh nghiép thi hiéu qud chic chin sé khong dat nhu mong mudn,
khong thé 1am cho gudng mdy di vio hoat ddong mdt cich thong sudt.

Do d6, gidi phdp bi€t sit dung may vi tinh s& 12 mot doi héi bit budc
khi tuyén dung vao lam viéc trong moi trudng ma vi tinh héa.

Tuy nhién, khong chi yéu cau phdi c¢6 chitng chi tin hoc mot cach
chung chung, bi€t sit dung mdy vi tinh, bi€t soan thdo vin ban... Cho nén can
phdi c6 mdt co ché rd rang, mot quy trinh kiém tra trinh d6 bit budc chung ddi
vdi tit cd nhan vién khi tuyén dung vao lam viéc.

Hién nay viéc dao tao ky ning, nghiép vu st dung mdy vi tinh trong
cong tiac k& todn rat da dang va phong phi va ciing ¢6 rat nhiéu cdch ti€p can
trinh d6 va k§ ning st dung mdy tinh khdc nhau. Vi th& dé ddnh gi4 trinh do va
k¥ ning st dung may tinh trong doi ngii k& todn Ia rat khé. Do d6, dé tai ki€n
nghi gidi phdp ddnh gid cdc k§j ning st dung may tinh clia ngudi lam k€& todn

nhu sau:
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Gidi phdp thit nhdt: Ti€n hanh kiém tra xem cdc k§ ning cong nghé
thong tin chung, ching han Chitng chi tin hoc Qudc t€ (The International
Computer Driving Licences — ICDL), theo tiéu chuin ctia Hoi ddng Chau Au.
Hién nay ICDL da dugc hon 135 qudc gia trén toan thé gidi sit dung, coi 12 mot
chudn chung d€ dinh gid va ki€m tra trinh do, k¥ ning sit dung mdy tinh cda
can bd nhin vién ndi chung dudgc géi gon trong 7 chuong trinh: Tin hoc cin ban,
st dung may tinh va quan tri tap tin (Windows), x& 1y vin ban (Winword), bang
tinh dién t& (Excel), quan tri co sG dir liéu (Access), trinh bay (PowerPoint),
thong tin va vién thong (Internet).

Gidi phdp thit hai: Ngudi lam k& todn ngoai viéc cé nhitng kién thitc
vé tin hoc cd bdn nhu trén cin phdi c6 kha ning chuyén mon vé tin hoc k& todn.
Vi vy, viéc dao tao tai cdc trudng c6 nganh k€ todn phai tAp trung ning cao
chat lugng modn hoc “Hé thong thong tin k&€ todn” gdm cdc ndi dung nhu T
chitc cong tic k& todn trong diéu kién tng dung cdng nghé thdng tin; Khio sit
va phan tich hé thong thong tin k€& todn; Thiét k&€ va lua chon cd s& dit liu dé
luu trit va xit 1y thdng tin; Chon lya, sit dung phan mém k& todn; hoic c6 mot
chitng chi riéng dé danh gid trinh d6 va k§ ning st dung mdy tinh trong k€& todn
theo cdc tiéu chi trén 12 mot cdng viéc phit hop vdi tinh hinh thuc t&€. Van dé
hién nay 12 can phdi c6 cd ch& chung dé€ thyc hién viéc ddnh gid, cling nhu quy
trinh dao tao thong nhit vé trinh d6 va k¥ ning s& dung m4y tinh cho nhin vién

k& todn.
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KET LUAN CHUONG 3

Trong tAm nhdm gidi quyét ndi dung ndi dung cta ludn 4n. Chudng
nay luan 4n tap trung gidi quyét 4 van dé:

Tru6c hét, ludn 4n dua ra cdc quan di€m vé t§ chifc chitc hé thdng
thong tin trong cadc doanh nghi€p. Thyc hi€n muc ti€u xem cong nghé thong tin
va truyén thong 1a cong cu quan trong hang dau d€ thuc hién muc tiéu thién
nién ky 13 hinh thanh x4 hoi thong tin, rit ngin qud trinh cong nghiép hda, hién
dai héa dat nudc,... dua trén chi€n lugc phat trién cong nghé thong tin cia Chinh
phu. Tan dung 61 da tri tué, tinh ning dong cla con ngudi Viét Nam, k€ thira va
phdt trién nhitng thanh tyu khoa hoc cong nghé thong tin clia nudc ngoai dé thiét
k&, t chifc sit dung cdc phan mém k& todn mot cach hiéu qua.

Thit hai, vin biét riing viéc t6 chifc st dung phan mém k€& todn di c6
nhiéu doanh nghiép thuc hién. Tuy nhién viéc ddnh gid ding va khai thac tiém
ning clia cong nghé thong tin mang lai thi chua nhiéu. Do d6, ludn 4n da dua ra
cdc gidi phap dé nang cao chit lugng cong tdc si dung nhu t6 chitc khdo sit,
x4y dung k& hoach, quy trinh chon lya phan mém, thi€t k& bo ma héa thong tin
k€ todn. Pic biét thi€t k&€ bd ma héa thong tin phuc vu cho k& todn quén tri
thong qua gidi phdp thi€t k&€ ma phan tich.

Thit ba, nhiim ddng bo héa vdi gidi phdp td chitc sit dung, ludn 4n dua
ra cdc gidi phdp thi€t k&€ phAn mém k& todn phi hdp vé6i dic di€ém, quy mo cia
doanh nghiép Viét Nam. Pdi v6i doanh nghiép ¢ quy mo nhd va vira, thi€t k&
tron géi day dd cd4 mo-dun trong mot phan mém. P3Si véi doanh nghiép c6 quy
md 16n, thi€t k€& tich riéng ra titng md-dun, mdi md-dun c6 diy dd cdc chic
ning quéin 1y hd tr¢ kinh doanh va tai chinh k€ todn. Hay noéi theo cdch khic,

néu thi€t k& day dd cdc md dun nhu dé cdp & muc 3.3.2 thi d6 chinh 12 Hé
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thdng hoach dinh nguén Ivc doanh nghiép (ERP), chif thuan tiy khdng con goi
phin mém k& todn nifa.

Cu6i cing, 1a cdc ki€n nghi d6i v6i Nha nuéc. Nha nu6c can cé nhitng
luat phdp, chinh sdch hd trg cho doanh nghiép tng dung cong nghé thdng tin.
Doanh nghiép phai nhin thifc tAim quan trong ciia cdng nghé thong tin d€ tao ra
gid tri gia ting trong muc tiéu 1¢i nhuin. Cédc co s8 dao tao thuc hién diéu chinh
chuong trinh phit hgp nhim cung cip cdc kién thitc vé k§ ning nghiép vu tng
dung cong nghé thong tin trong cong tic k€ todn.

(G240
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KET LUAN

Budc sang ky nguyén mdi, ky nguyén ctia cong nghé thdng tin, hoa
cting vdi bdi cdnh chung clia nén kinh t€ th€ gidi. P4t nudc ta dang budc vao
thdi ky cong nghiép héa hién dai héa, ma mot trong nhitng budce di nhanh nhit
12 ng dung cong nghé thong tin trong moi linh vuc. K& todn 12 hé thdng thong
tin, 12 ngdn ngit kinh doanh, modt hé thong thong tin k€ todn t6t s& cung cAp céc
thdng tin chinh x4c, kip thdi, day dd, trung thuc, cé dd tin cdy cao va hitu dung.

Trén cd s& 1y luan tdng quan vé k€ todn, hé thdng thong tin k& todn
va phan mém k& todn; Nghién ctu thyc trang viéc thi€t k& va td chic st dung
cdc phan mém k& todn doanh nghiép hién nay qua cdc Phi€u khdo sit va thong
ké kinh nghiém ctia ban than da tirng thiét k&€ ciing nhu st dung cdc phin mém
k& todn khdc nhau. Luin 4n dwa ra nhitng gidi phdp nhu gidi phdp t6 chic st
dung hiéu qua phan mém ké& todn, trong d6 nhAn manh dén cong tac khio sit dé
x4y dung hé thong thong tin k& todn trong diéu kién ng dung cdng nghé thong
tin, & xuit quy trinh lya chon phan mém k& todn thich hop v6i quy mo dic
di€m ctia doanh nghiép; dua ra phudng phap thi€t k&€ bo mi héa thong tin k&
todn phuc vu cho k€& todn tai chinh va k€& todn qudn tri.

Pé ddng bo héa vdi gidi phap td chic sit dung, tic gid ciing dé xuit
gidi phdp cung tng va td chic thi€t k& phan mém k€ todn. P&i véi doanh nghiép
nhd va vira thi thi€t k€ cdc mod-dun c6 tinh tron géi cho ho xr 1y tit cd cdc
nghiép vu cd ban d€ cung cAp thong tin diéu hanh doanh nghiép. P&i v6i doanh
nghiép c6 quy md 16n, gidi phdp duwa ra 1a thi€t k€ cdc mo-dun riéng biét, moi
mo-dun 12 mot gidi phap vé quan Iy tir chi ti€t d&€n tdng hop, trong d6 c6 ca cic

chitc ning va vai trd ctia k€& todn tdi chinh va k& todn quén tri.
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Ngoai ra, ludn 4n con ki€n nghi cdc gidi phdp nhim hd tr¢ d€ trién
khai mé&i hodc ning cao chit lugng st dung phdn mém k€& todn, trong d6 dé xuit
Nha nudc can hoan thién cdc nguyén tic va tiéu chuin vé viéc thi€t k& va st
dung phidn mém k& todn, cu th€ héa chi€n lugc tng dung cong nghé thong tin va
hd tr¢ viéc tng dung. Pdi véi doanh nghiép, dua ra phuong hudng dau tu vao
phin citng va phin mém cling nhu x4c dinh sy cin thi€t phdi tin hoc héa qua
nhan thic cda tirng con ngudi. Pong thdi ki€n nghi gidi phdp dao tao luyc lugng
lao dong 12 cdc nhin vién k€ todn c6 ki€n thitc vé cong nghé thong tin.

Nhitng gidi phdp va ki€n nghi trong ludn 4n chi mdi 1a nhitng k€t qua
nghién ctfu ban dau, cling con khda méi mé. Mic du c¢é nhiéu nd lyc clia bin
thin nhung do kha ning c6 han va thdi gian nghién cttu ciing han ché, vi vay
luan 4n khong tranh khéi nhitng khi€m khuyé&t. Kinh mong dugc quy Thay Co,
cdc dong nghiép, cdc nha nghién ctfu quan tAm gitp dd chi ra nhitng sai sét va
huéng nghién ctu mdi d€ luan 4n hoan thién hon.

D€ hoan thanh luin 4n nay, tic gid ludn 4n té 1ong bi&t on siu sic
nhitng sy gidp d8 quy gid cia Thay huéng din, Quy Thay Cb da gidng day tdc
gid & cdc bic hoc, cdc chuyén gia k& todn — ki€m todn va phan mém k& todn,
cdc ddong nghiép, ngudi thin va ban be./.

OFOCFTDE T
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Phu luc 1:
THU VA PHIEU KHAO SAT VE UNG DUNG
CONG NGHE THONG TIN VAO CONG TAC KE TOAN
CONG HOA XA HOI CHU NGHIA VIET NAM
Doc 1ap - Tu do - Hanh phtic

Kinh givri: Quy Doanh Nghiép
V/v: Khdo sdt vigc irng dung cong nghé thong tin vao cong vigc ké todn

va qudn ly doanh nghiép.

Viéc tmg dung cong nghé thong tin vao cong viée ké toan va quan 1y,
doanh nghiép da thu dugc nhiéu két qua kha quan nhu giam bét khéi lugng
tinh toan rat 1on, chat luong céc bao cao chinh xac hon. Nhan vién ké toan
cling nhu ngudi lam cong tac lanh dao c6 nhiéu thoi gian hon dé phan tich,
tham dinh nhiing két qua san xuat kinh doanh ctia don vi. Gitip cho lanh dao
doanh nghiép c6 sd liéu kip thoi nham dua ra nhiing quyét dinh kip thoi,
chinh xéc trong cong viéc diéu hanh san xuat kinh doanh.

Tai hau hét cac doanh nghiép hang nim déu c6 khéng it nhitng dé an
hay ké hoach & mirc d6 16n nho khac nhau xay dyng hodc mua phan mém ké
toan phuc vu cong tac ké toan va diéu hanh doanh nghiép.... Tuy nhién cho
dén nay viéc trién khai ing dung cong nghé thong tin & cac co quan, doanh
nghiép van con dimg & muc don 1¢, ty phat va vi vay con khong it kho khin
bat cap.

Dé nang cao chat lugng phan mém ké toan cong viéc ké toan, nham tim
hiéu nhu ciu st dung va sy dap Gmg ctia phan mém ké toan ddi voi cong tac
ké toan. Kinh mong quy Doanh nghiép danh chut thoi gian tra 1i cac cau hoi
do chung t6i cung cap, bang cach danh chéo vao cac 6 phia dudi.

R4t mong nhan dugc sy hop tac, hd trg tir phia Doanh nghiép.

NGUOI KHAO SAT
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PHIEU KHAO SAT
Quy vi vui long danh chéo va tra 1oi vao cac 6 phia dwéi.
1/. Doanh nghiép ban c6 sir dung cong nghé thong tin vao cong tac ké toan
khong?

co L[] Khong []
2/. Céac bo phan nao sau day trong doanh nghi¢p da duogc tin hoc hoa:

a. BO phan Ké toan [ b. B phan Kinh doanh []

c. Bo phan Nhan su [ d. B phén Sén xuat []

3/. Doanh nghiép mua phan mem dong goi (phan mém thuong mai, do cac
Cong ty chuyén san xuat phan mém ban), hay tu thiét ké?

a. Phan mém dong goi: [

Ten phan MEM: .....oiiii
bia chi nha cung cap phan mém: ...

Phan mém: do nudc ngoai [ hay trong nudc thiét ké [
b. Tuy thiét ké/ nhom thiét ké: [, trén phan mém:
Excel: [] Access:[] Khac [l (néutén)..............
4/, Phan mém dugc cai dit trén windows:

98: L1 2000:L1 XxP [ Khac L] ...............
5/. Phan mém duogc thiét ké boi ngdn ngir/phan mém (tra 101 cau nay néu
Anh/chi biét):

Fox:[] c:[] Visual Basic: [ Visual Fox:[]
Access: ] Lotus note: [] Oracle: [] Delphi: L]
SQL Server: L] c++:[] Java: [] Khéc: [

6/. Co so dit ligu (data base) duogc thiét ké boi ngdn ngit/phan mem (tré 16i
cau nay néu Anh/chi biét):
SQL server:[]  Oracle:l] Access:[] Visual fox:[.] Khac[] ............
7/. Phan mém ban dang sir phti hop véi cac quy dinh ciia phap luat vé ké
toan?

Co [ Khéng [] Khac []

Ly d0r ettt e
8. Pap ung yéu cau thong tin quan tri ndi bo doanh nghiép.

Co [ Khong [ Khac []
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54 1
9. Tinh linh hoat ctia phadn mém (c6 thé nang cip hodc thay d6i theo yéu cau
quan ly ciia doanh nghiép).

Co L] Khéng [] Khac []

54 1
10. Co thé lién két, giao ti€p voi cac ng dung khac nhu nhap va truy xuat dir
liéu tir Excel, Access...

Co [ Khong [ Khac []

54 1
11. B0 tin cay, chinh xac ciia phan mém (kha ndng tinh toan chinh xac cua
phan mém).

Co [ Khong [] Khac []

54 1
12. Tinh bdo mat (ngan can ngudi khong co trach nhiém vao phan mém thay
doi dir liéu hoac xem nhiing bdo cdo quan trong).

Co [ Khong [ Khac []

Ly 41

13. Ché do, dich vu bao hanh (ché d6 bao hanh cang lau cang tot, yéu cau
nhan vién phan mém sira chita ngay khi hé thong phan mém gip su cd).

Co [ Khéng [] Khac []

Ly d0r et e
14. Phan mém c6 yéu cau hé thong phan cing (kiém tra lai toan bo hé thong
may tinh xem c6 dap ung yéu cau phan mém khong).

Co [ Khong [ Khac []

I3 10t
15. Gidcad hop 1y ?

Co [ Khong [] Khac []

Ly d0r et e

16. Han ché cua pha n mé m doanh nghi¢p dang s dung (xem x¢ét phan mém
con nhitng han ché nao so voi yéu cau dit ra di v6i doanh nghiép).

Co LI Khong [ Khac []
15 10
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Quy vi vui long danh chéo vao cac 6 phia dwéi (tir cau 17 dén cau 38)
@®: Rattotr  @: Tot ®: Trung binh @: Khong tot ®: Kém
Phan mém ke toan/ quan ly Quy Doanh nghiép da mua, cé:

Pi¢m danh gia

Tiéu chi danh gia

© @ [® @

17. Kha nang thich tmg vé1 cong tac kinh doanh ciua doanh
nghiép.

18. Tap hop chi phi va tinh duoc gia thanh san pham

19. Quan 1y cong ng phai thu va phai tra

20. Kha ndng phan tich tai chinh

21. Kha ning truy xuit ngudn gbc

22. Kha ning 1ap bao cio tai chinh hop nhét/tong hop

23. Khéu hao tai san ¢ dinh

24. Hach toan da tién té va xir Iy chénh léch ty gia

25. Kha ning hach toan chiét khau thuong mai, chiét khau
thanh toan

26. Kha niang nhap liéu, in bdo céo tién ty (nhiéu phan mém
gi61 han tién ty)

27. Kha nang sir dung Pon vi tinh/quy cach trong hang ton
kho

28. M4 hang t6n kho cho phép mo ca s6 13n chit

29. Kha ning du bao nhu cau hang ton kho va thoi gian dat
hang

30. Kha ning quan Iy nhiéu dja diém hang ton kho

31. Phuong phép tinh gia hang ton kho

32. Kha nang hoach dinh san xudt dua vao cac don dit hang

33. Kha ning tiép nhan don dit hang

34. Béo cao phan tich doanh thu (theo mat hang/khu vuc/...)

35. Bao cdo cong no khach hang (no ngan, dai han/ qua han

36. Kha ning lap Bao cao thué GTGT
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Tiéu chi danh gia

37. Kha ning lap Bao cao thué khac (Thu nhap ca nhan, tiéu
thu dac biét, ...)

38. Kha ning quéan Iy nhéan sy va tién luong

Xin chan thanh cim on nhirng y kién déng gép ciia quy Doanh nghiép. Chic quy
Doanh nghi¢p luon thanh cong. Tran trong kinh chao.

Ngay ...... thépg ...... nam ............... NGUOI TRA LOI

Vui long goi ve (co6 bia thu va tem kém theo) (ky, ghi rd ho tén, déng dau (néu cd))
Pon vii oo
Piachi: ..o
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Phu luc 2

DANH SACH CAC PON VI GOI THU KHAO SAT

STT

Tén doanh nghiép

Dia chi

Cong Ty Trach Nhiém Hru Han XD V&
Thanh Lan

20 E11 budng 3/2, Q.10

Cty C6 Phin TM DV Phi An

138 B10 T6 Hién Thanh, Q.10

Cty TNHH Pai Ly Tau Bién Chau Luc

200 bién Bién Pht, Q.3

Cty Lién Doanh YANG MING (Viét Nam)

200 Pién Bién Phi, Q.3

Cty TNHH NOBLAND Viét Nam

1-8A1 KCN Tan Théi Hiép, Q.12

Cty TNHH NOBLAND Viét Nam 2

E1 KCN Tan Théi Hiép, Q.12

Cty TNHH Ché€ Bi&n G Triéu Son

Pudng s6 13, KCN Trang Bang, Tinh Tay Ninh

Cty TNHH Deuck Woo

KCN Long Binh, Tinh Binh Dudng

Nl Ne N IEN N o)W IV, I iF SN OV I [\

Cty C6 Phin Cong Nghé Tién Phong

10 Phé Quang Tan Binh Liu 6 Waseco

10 | Cty CS Phin Tin Hoc Siéu Tinh 10 Phé Quang Tan Binh Liu 6 Waseco
11 | Chi Nhanh Cty SXKD XNK Binh Minh 7 Ton Buc Théng, Q.1
12 | Cty TNHH D.I VINA URETHANE L6 6, KCN & KCX Linh Trung III, Trdng Bang,
Tinh T4y Ninh
13 | Cty TNHH ICHIHIRO VIET NAM L6 103, KCN & KCX Linh Trung III, Trang Bang,
Tinh T4y Ninh
14 | Cty C6 Phdn Tu Van Xay Dung Téng Hop 228 Pudng 30/4, TX Tay Ninh, Tinh TAy Ninh
Tay Ninh
15 | Cty Gach Hoa Thanh QL 22, 4p Trudng Hué, Xa Truong Tay, Hoa
Thanh, Tinh T4y Ninh
16 | Cty TNHH Co6ng Nghiép BPong Hoa Pudng 2A, KCN Vinh Loc, Q.Binh Tan
17 | Cty TNHH PEACE VINA 1/182 Hoa Lan, Thuan Giao, Thuidn An, Tinh Binh
Duong
18 | Cty TNHH TCI SPECIAL STEEL Viét Nam Pudng s6 13, KCN Trang Bang, Tinh Tay Ninh
19 | Cty TNHH HOJIN 39A/1 H6 Ngoc Lam, An Lac, Q. Binh Tan
20 | Cty TNHH JIN XING L6 60B, budng B, KCN & KCX Linh Trung III,
Trédng Bang, Tinh Tdy Ninh
21 | Cty TNHH TECH NET 16 Ping Hitu PhS, Quén 2
22 | Cty Lién Doanh Van Tai Hanh Khach Phuong | Chg Pudng Bién, Khu Thuong Mai & D6 Thi Moc
Trinh Bai Tay Ninh
23 | Cty TNHH Nong Nghiép Han Viét Ap Phuéc Pong, xi Long Phuéc , Huyén Bén CAu,
Tinh T4y Ninh
24 | Cty TNHH EAGENCY Viét Nam 2C Tran Khénh Du, Quén 1
25 | Cty TNHH PURPLE_IN TECHNOGIES VN 10J Tran Nhat Duat, Quan 1
26 | Cty C6 Phin Khai Thac Khodng San Tay 15 V3 Thi Sdu, P.3, TX Tay Ninh, Tinh Tay Ninh
Ninh
27 | Cty TNHH Hinh Chang Thi Tran Chau Thanh, Tinh Ty Ninh
28 | Cty TNHH Tan Thanh Quang 4p Sudi Cao, Phudc Pong, Go Dau, Tinh Tay Ninh
29 | Cty TNHH Nong Nghiép Vinh Phong 4p Sudi Cao, Phudc Pong, Go Dau, Tinh Tay Ninh
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STT

Tén doanh nghiép

Dia chi

30

Cty TNHH Green Care Packaging Industrial
(Viét Nam)

S6 3 Pudng s6 4, KCN Viét Nam Singapore, Tinh
Binh Duong

31 | Cty TNHH BTM Viét Nam 56/1/2 Céng Hoa, P.12, Q.Tan Binh

32 | Cty TNHH Mirae Fiber VN. A’p 1B X& An Phd, Huyén Thuin An, Tinh Binh
Duong

33 | Cty TNHH SEORIM VN L6 D14, KCN Long Binh, Bién Hoa, Tinh Pong
Nai

34 | Cty TNHH Supper Gas Céang Go Dau A, xa Phu6c Thai, Huyén Long
Thanh, Tinh Péng Nai

35 | Cty TV Thi€t k&€ CN Giao Thong Van Tai 56/1 Nguyé&n Thong, Q.3

36 | Cty TNHH Unipax 101/2- 101/4 Pudng s6 3, KCN Amata, P.Long
Binh, Tinh Pong Nai

37 | Cty TNHH Molax Vina B28/1- B29/1,budng 2B, KCN Vinh Loc, Q.Binh
Tan

38 | Cty TNHH Viko Glowin KCN Bién Hoa 1, TP.Bién Hoa, Tinh Pdng Nai

39 | Cty TNHH Turbo Power L6 10 Tiéu Khu B6, KDC Binh Hoa, P.13, Q.Binh
Thanh

40 | Cty TNHH Tri Viét 12 Nguyén Hué Q.1

41 | Cong ty Xay Lip & Vat Tu Xay Dung 93 Nguyén Cong Trit, Q.1

42 | Cty CP XD QUANG MINH P1 Nguyén Hong Pao - Q.T4n Binh

43 | Cty TNHH Tho Xuan (VN) KCN Tréang Bang T4y Ninh

44 | Cty TNHH CLEI VINA L6 3 2D PBudng 13 KCN Tan Binh, Q.Tan Phu

45 | Cty TNHH GD Tex KCN My§ Phu6c, Bén Cét,Binh Duong

46 | Cty TNHH BLUE BYTEZ 19-25 Nguyén Hué Lau 10 Q.1

47 | Cty TNHH Thai Binh An Giang 1166 budng 3/2 Q.11

48 | CTY TNHH VINA SYSTEM 37 Ton Bic Thing, Q.1, P205

49 | Cty TNHH Thai KK KCX & KCN LINH TRUNG III, Tinh T4y Ninh

50 | Cty TNHH Asgit L6 29B KCX & CN Linh Trung III -Tréng Bang -
Tay Ninh

51 | Cty Ho Chang Vina S6 10 Pudng 26, KCN Song Than II, Tinh Binh
Duong

52 | Cty BEAUTEC TEXTILE S& 7 Thong Nhat, KCN Séng Than II, Tinh Binh
Duong

53 | Cty FLEMING INTERNATIONAL 103/2 NM16. KCN AMATA, Bién Hoa , Tinh
DPdng Nai

54 | Cty HANSHIN-VINA III Pudng s6 8, KCN S6ng Théan 1, Tinh Binh Duong

55 | Cty Co-Win Faster Industrial DPudng s6 2, KCN DPong An, Tinh Binh Duong

56 | Cty TNHH Oriental Multiple Viét Nam L6 23, Budng s6 6, KCN Tring Bang, Tay Ninh

57 | Cong Ty TNHH INDIVIDUAL SYSTEMS 97 Nguyén Cong Tri ,Q.1

58 | Cty LD Lang Biét Thu SAIGON 17 T6 Hién Thanh, Q. 10

59 | Cty LD XD Nén Méng TENGDAT 658A3 An Dién-P.Théao Dién, Q. 2

60 | Cty LD Vat T XD DONG SHIN - Viét Nam Ap Phong Phi-P.Tang Nhon Phi, Q. 9

61 | Cty TNHH Luks Land (Viét Nam) 37 Ton Diic Thang, Q. 1

62 | Cty Ga Ran TEXAS INDOVIETTEX - Viét 145 Nguyén Dinh Chiéu, Q. 1

Nam
63 | Cty L6i Thép Han VRC - Viét Nam 70 Nguyén Vin Long, Q. Go Vap




267

STT Tén doanh nghiép Dia chi
64 | Cty LD Khiach San MEKONG-VTA 243A Hoang Van Thu, Q. Phi Nhuan
65 | Cty LD Can Ho Va VP SAIGON 11 Mac Dinh Chi, Q.1
66 | Cty TNHH RICH SONIC 5D/35T bong Ba Hom-4p 4-X.Tan Tao, Q. Binh
Chénh
67 | Cty TNHH Jentech Viét Nam 29 Lé Duan, Q. 1
68 | Cty LD TNHH GN Hang Héa VINAKO 4 Trong Son P.02, Q. Tan Binh
69 | Cty TNHH PICO Viét Nam Phan Van Tri-P.07, Q. Go Vdp
70 | Cty LD Phat Trién Tiép Van S6 1 P.Tan Thuan Dong, Q. Nha Be
71 | Cty TNHH GE Ky Thuat Y T€ Viét Nam 136A T6 Hién Thanh, Q. 10
72 | Cty TNHH EAPG (Viét Nam) 235 bong Khai, Q. 1
73 | Cty TNHH Antara Viét Nam ap 3 P.Phi My, Q. 7
74 | Cty LD SSI 19-25 Nguyén Hué, Q. 1
75 | Cty TNHH RIMFIRE - SJC - VIETNAM 2D Nguyén Trung Truc, Q. 1
76 | Cty LD TNHH Larkhall Savico 57 bong Khdi, Q.1
77 | Cty LD Séng Thanh Da 1057-X6 Viét Nghé Tinh, Q. Binh Thanh
78 | Cty LD Trach Nhiém Hitu Han Orientfimex 130 Ham Nghi, Q. 1
79 | Cty Keppel Land Agtex 8A/7D2 Théi Van Lung, Q. 1
80 | Cty TNHH Heritage House 172-174 Ky Con, Q. 1
81 | Cty TNHH TV XD MEINHARDT (Viét Nam) 180 Pasteur, Q. 1
82 | Cty TNHH Columbia asia (Viét Nam) 8 Alexander De Rohodes, Q. 1
83 | Cty LD TNHH GN Hang Héa JUPITER 112 Héng Ha, Q. Tan Binh
PACIFIC
84 | Cty LD SX Hang Thu Cong My Nghé An DPong | 254-256-258 Tran Phd, Q. 5
Quoc T€
85 | Cty TNHH REEYOUNG 364 Cong Hoa, Q. Tan Binh
86 | Cty TNHH Thuy Tinh MALAYA - Viét Nam 76 Ton That Thuyét, Q. 4
87 | XN TNHH Tropical Investment - Viét Nam 406 Tran Van Kiéu, Q. 6
88 | Cty TNHH Gidy Dong Loi 99/8 Xa Lo Dai Han-P.Tan Théi Nhit, Q. 12
89 | Cty TNHH Lucky - Viét Nam D1/9T Ba Hom-X.Tan Tao, Q. Binh Chdnh
90 | Cty Design International 20/6 Bis Vo Van Ngan, Q.Thu buc
91 | Cty LD GN Kho Van Ngoai Thuong Sagawa L6 117A-B KCX Sai Gon Linh Trung, Q. Thu Duc
Express Dai Viét
92 | Cty TNHH Moi Trong Vietpam 63A Nguyén Vin Long, Q. Go Vap
93 | Cty TNHH Sam A VIETNAM CO.LTD X.Trung An, Q. Ct Chi
94 | Cty LD SX Khan Gidy Thom LUXTA 8 bong Bong Son, Q.Tan Binh
95 | Cty TNHH bién TG - ESCATEC (Viét Nam) 204 No Trang Long, Q.Binh Thanh
96 | Cty TNHH Kingmax (Viét Nam) ap Tan Hoa-X.Tan Hiép, Q. Héc Mon
97 | Cty SX Giay DA SHENG - Viét Nam ap 1 X.Tan Thanh Tay, Q. Cu Chi
98 | Cty Apave Viét Nam Va bong Nam 4 197 Dién Bién Phu P.06, Q. 3
99 | Cty TNHH SX M¥ Pa Luc 2670A Pham Thé Hién P.07, Q. 8
100 | Cty TNHH Shing Da Quéc T€& 715 Tran Hng Pao, Q. 5
101 | Cty LD Festival - Saeyoung 31 Cao Théng, Q. 3
102 | Cty Taylor Nelson Sofres Viét Nam PTE 290 Nam Ky Khoi Nghia, Q. 3
103 | Cty TNHH Electrogard (Viét Nam) 167 Nguyén Van Cir P.02, Q. 5
104 | Cty TNHH Komax Viét Nam P.Phéc Long B, Q. 9
105 | Cty TNHH Vex Viét Nam Toa Nha Southern CroSS L6 Cr3/6-7 Khu A, Q. 7
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106 | Cty LD Van Tai Bién INDO- MEKONG 84 Nguyén Van Trdi, Q. Phd Nhuan
107 | Cty TNHH Kaiser P.Phéc Long B, Q. 9
108 | Cty TNHH Abrasives Viét Nam 26BC Phan Van Tri P.07, Q. Go Vép
109 | Cty TNHH Sai Gon Animation 287 Bong D5 Van Thanh Béc P.25, Q. Binh Thanh
110 | Cty Mee Kwaung (Viét Nam) 18/49 ap 5 X.Binh Hng Hoa, Q. Binh Chanh
111 | Cty TNHH Fugamex - Tung Shing 18 Pham Van Chiéu P.12, Q. Go Vép
112 | Cty TNHH Apex Viét Nam 89/7F KP3 P.Tan Thuan Bong, Q. 7
113 | Cty TV XD Sino - Pacific Khu Dan C Tan M¥ P.Tan Phud, Q. 7
114 | Cty TNHH Kentech 65/1 HL12 &p 1 X.Nhi Binh, Q. H6c Mo6n
115 | Cty Dét Kim Tién Phong ap 11 X.Tan Thanh Tay, Q. Ct Chi
116 | Cty TNHH May Mac B¢ Nhit KP2 Thi Tran Cu Chi, Q. Ct Chi
117 ﬁy tD Cong Nghé Moi Trong Viét Nam - Pan | 51A C/X Tu Do P.07, Q.Tan Binh
ac
118 Ct§./ TNHH B.S-Viét Nam Footwear F9/50 ap 6 X.Binh Tri Dong, Q.Binh Chanh
119 | Cty TNHH UHL System Viét Nam 4E/51 Quéc Lo 1 dp 5, Q. Binh Chanh
120 gty TNHH SX KD Bao Bi Carton Gép Nép Vina | 61/6 Khu Phd Truéng Tre P.Linh Xuan, Q. Thu Dic
oyo
121 Ct; TNHH yosavi Viét Nam 321D No Trang Long P.13, Q.Binh Thanh
122 | Cty TNHH Sparx Viét Nam 123 Trong Pinh, Q. 3
123 | Cty TNHH SGS Viét Nam 141 Ly Chinh Thang P.07, Q. 3
124 | Cty TNHH Chi Ya Viét Nam D10/89Q Qudc Lo 1A P.Tan Tao, Q.Binh Tan
125 | Cty TNHH DV Thiét K& Chuo Senko Viét Nam | 8 Nguyén Hué Cao 6c¢ osic Phong F, Q. 1
126 | Cty TNHH J.H Viét Nam 20/23 Hong Lo 80B T4 1,2,3 ap Pong X.T, Q. Héc
Mobn
127 | Cty TNHH Hoéng Minh (Viét Nam) 26/6B Lién Tinh 15 P.Tan Thuan Pong, Q. 7
128 | Cty C6 Phan Xay Lap Cong Trinh 202 Lé Lai P.BT, Q.1
129 | Cty C6 Phan Vat T Xang Diu 11 Cao B4 Nha P.NCT, Q.1
130 | Cty C6 Phan Dét Léi Sai Gon 89 Nguyén Khodi P.01, Q.4
131 | Cty Pau T Xay Dung Va Xuat Nhap Khau S62 | A56/8 Phan Vin Tri P.10, Q. Go Vap
132 | XiNghiép Co Khi Xép D& Dong Sit Sai Gon 27/8A Cach Mang Thang 8, Q.Tan Binh
133 | Xi Nghiép Thoat Néc So 4 611/12 bién Bién Phu, Q.3
134 | Xi Nghiép Khao Sit Va Xay Dung 29 Hoang Diéu, P.10, Q. Phii Nhuan
135 | Cty Hang Hai Sai Gon 422 Nguyén Tat Thanh P.18, Q. 4
136 | Cty Thi Cong Co Gidi 6 255 Hai Ba Trng, Q. 3
137 | Cty Van Tai Va Dich Vu Hang Hai Khanh Hoi 155 Nguyén Tat Thanh Kho 4 Kép Cang Sai, Q. 4
138 | Cty C6 Phan In Va Bao Bi M§ Chau 18 Ly Ban Bich P.Tan Théi Hoa, Q.Tan Binh
139 | Cty C6 Phan San Xuat Thong Mai Xay Dung 52/2C Nguyén Xién P.Long Binh, Q. 9
Long Binh
140 | Cty C6 Phan Xuat Nhap Khau Tan Pinh 266 Nam Ky Khéi Nghia P.08, Q. 3
141 | Cty bo bac Dia Chinh Va Cong Trinh 3 KP4 P.Binh An, Q. 2
142 | Xi Nghiep Thong Mai Xay Dung Va Dich Vu 6C5 C/X 30 Thang 4 bién Bién Phu P.25, Q. Binh
Van Tai Thanh
143 | Cty Len Viét Nam 63 HO6 B4 Phan P.Phéc Long A, Q. 9
144 | Cty C6 Phan Hai Van Nam 132 Ham Nghi P.BT
145 | Cty C6 Phan Bao Bi Hop Thiéc Cau Tre 291/2 Luy Ban Bich P.Hoa Thanh, Tan Binh
146 | Cty San Xuit Va Dich Vu Khoa Hoc Cong 116 Nguyén Dinh Chiéu P.Dakao, Q. 1

Nghé Thuy San
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147 | Cty C6 Phan Ky Nghé Lanh 135B Tran Binh Trong P.02, Q. 5
148 | Cty C6 Phan Dich Vu K§ Thuat Nong Nghiép 2 Tang Nhon Phua P.Phéc Long B, Q. 9

TP.HCM

149 | CN Cty Dich Vu Hau Can Thuy San Ba Ria Viig 12 Pham Dinh Todi P.06, Q. 3
Tau Tai TP.HCM
150 | Cty Xay Dung 225 122 Chu Van An P.26, Q. Binh Thanh
151 | Cty C6 Phan Container Phia Nam 11 Nguyén Hué P.BN, Q. 1
152 | Cty C6 Phan Phong Lan Xuét Khau TP.HCM 1A Trong Son P.04, Q. Tan Binh
153 | Cty bai Ly P & O Nedlloyd Viét Nam 19-25 Nguyén Hué Toa Nha Bitexco P.B, Q. 1
154 | Cty C6 Phian Dau T Xay Dung Binh Chanh 260/4 Kinh Dong Vong P. An Lac, Q. Binh Chanh
155 | Cty Thong Mai Va Pau T Giao Thong Van Tai 231(D3D4D5) Phan Van Tri P.11, Q. Binh Thanh
156 | Cty Co Khi Va Xay Lap S6 9 190 V6 Thi Sau P.07, Q. 3
157 | Cty C6 Phan Vién Thong VTC 750 Dién Bién Phu, Q. 10
158 | Cty C6 Phan Co Khi Va Xay Dung Binh Triéu 79/5B X6 Viét Nghé Tinh P.26, Q.Binh Thanh
159 | Cty Xudt Nhap Khidu Va Ché Bién Thuy Sin 100/26 Binh Théi P.14, Q. 11
bong Lanh S6 5
160 | Cty C6 Phan Van Tai Va Giao Nhan Viét Nam 132 Cong Quynh P.PNL, Q. 1
161 | Cty Cong Trinh Giao Thong 499 171 H6 Van Hué P.09, Q. Phii Nhuan
162 | Cty Quan Ly Cong Trinh Cau Pha Thanh Pho 132 Bao Duy Tu P.06, Q. 10
163 | Cty C6 Phan Dich Vu 6 T6 Hang Xanh 235/18 Dién Bién Phu P.15, Q. Binh Thanh
164 | Xi Nghiép Xay Lip So 1 260/4 Kinh Dong Vong Thi Tran An Lac, Q. Binh
Chénh
165 | Cty C6 Phan Van Tai Bién Hai Au 108 Nguyén Cong Tri P.NTB, Q. 1
166 | Cty Bot Mi Binh An 2623 Pham Thé Hién, Q. 8
167 | Cty C6 Phan Thuy San S6 1 1004A Au Co P.19, Q. Tan Binh
168 | Cty TNHH Bot An Song An Lac Km 1906-700 Quéc Lo 1A dp 6 X.Binh Hng, Q.
Binh Chanh
169 | Cty C6 Phan Xuat Nhap Khau Cung tng Vat T 55-57 Hoang Diéu P.12, Q. 4
Hang Hai
170 | Xi Nghiép Cong Trinh 796 249/1 Khu Pho 2 P.Tan Théi Hiép, Q. 12
171 | Trung Tam Pang Kiém Xe Co Giéi ap 2 Lién Tinh Lo 15 P.Tan Thuan Pong, Q. 7
172 | Cty C6 Phan XNK Hat Diéu Va Hang Nong San 458B Nguyén Tat Thanh P.18, Q. 4
Thuc Phim TP.HCM
173 | Cty Xay Dung 49 79/5 X0 Viét Nghé Tinh P.26, Q. Binh Thanh
174 | Cty Xay Lap Va Vat Liéu Xay Dung S6 5 22 Ly Tu Trong P.BN
175 | Cty Che Sai Gon 225 Nam Ky Khéi Nghia P.07, Q. 3
176 | CN Cty Xuat Nhap Khdu Long Thuc Vat T Nong 564/18 A Tran Xuan Soan P.Tan Hng, Q. 7
Nghiép Tinh DT
177 | Xi Nghiép Co Khi Dau Tam To 124 Kha Van Can P.Hiép Binh Chanh, Q. Thu Dic
178 | CN Cty Kinh Doanh Xu4t Nhap Kh4u Thuy San 149X19 T6 Hién Thanh, Q. 10
Cai boi Vam
179 | Trung Tam Dang Kiém Xe Co Gi6i S6 50-07V Z11 Quéce Lo 1A P.Trung My Tay, Q. 12
180 | Cty C6 Phan Héc Mon 3/27 Quéc Lo 22 Thi Tran Hoc Mon, Q. Héc Mon
181 | Cty C6 Phan Phan Bén Sinh Hoa Ct Chi ap Bau Tre X.Tan An Hoi, Ci Chi
182 | Trung Tam tng Dung Khoa Hoc Cong Nghé Giao | 569 Hung Vong P.12, Q. 6
Thong Van Tai
183 | Ban Quéan Ly Du dn Dai Lo Dong Tay Va Moi 3 Nguyén Thi Diéu, Q. 3
Trong N6c TP
184 | Trung Tam Nghién Cdu Thuc Nghiém Xay Dung 190 V6 Van Ngan KP2 P.Binh Tho, Q. Thu Diic
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185 | Cty Phu My 7/10B Lién Tinh L6 15 Phd Thuan, Q. 7
186 | Cty Xay Dung S6 16 49B Phan Dang Lu, Q. Phi Nhuan
187 | Cty C6 Phan Hoa Chat Minh Diic 1/93B1 Khu Ph¢ 5 P.bong Hng Thuan, Q. 12
188 | Cty C6 Phan Thuy San S6 4 331 Bén Van bén P.01, Q. 4
189 | Cty C6 Phian Thong Mai Dich Vu Va Xay Dung | 278 V& Thi Sdu P.07, Q. 3
190 | Cty C6 Phan Cang Rau Qua Nguyén Van Quy KP1 P.Phi Thuan, Q. 7
191 | Cty C6 Phan Phét Trién Nha Thu Dic 384 V& Vian Ngan P.Binh Tho, Q. Thu Pc
192 | Xi Nghiép Formach Sai Gon 549-551 Nguyén Tri Phong P.14, Q. 10
193 | Cty C6 Phan Ché Bién Thuy Hai San Lién 243 Bén Van Dén P.05, Q. 4
Thanh
194 | Cty C6 Phan Xe Khach Va Dich Vu Mién Tay 714 Kinh Dong Vong P.13, Q. 6
195 | Xi Nghiép T Van Xay Dung Va Trang Tri Noi 81/61 H6 Van Hué P.09, Q. Phi Nhuan
That
196 | Cty C6 Phian Quéc T€ Nam Sao Vung Kho A 1436 Pham Thé Hién P.05, Q. 8
197 | Cty Mé Kong Km7 Xa Lo Ha Noi P.Trong Tho, Q. Thi Diic
198 | Cty C6 Phan Vat T Nong Lam Thinh Phét 43L H6 Vian Hué P.09, Q. Phii Nhuan
199 | Cty C6 Phan O To Van Tai S6 1 880 Nguyén Chi Thanh P.04, Q. 11
200 | Cty C6 Phan Nha Réng 42 Hoang Diéu P.12
201 | Cty C6 Phan Hoa Binh 402-404 Tung Thién Vong P.13, Q. 8
202 | Cty C6 Phan Thuy Dac San 213 Hoa Binh P.19, Q. Tan Binh
203 | Cty C6 Phan Ché Bién Hat Piéu Lac Long Quan | 168/11 Lac Long Quan P.03, Q. 11
204 | Cty Xay Dung Cong Trinh S6 1 127 Dinh Tién Hoang P.03, Q. Binh Thanh
205 | Cty TNHH Phan Mém Tin Hoc Gen 391A Nam Ky Khéi Nghia P.07, Q. 3
206 | Cty C6 Phan Xuat Nhap Khau Gia Pinh 285 No Trang Long P.13, Q. Binh Thanh
207 | Cty Ton Ma K&m Viét Nam P.Long Binh, Q. 9
208 | Cty C6 Phan San Xuat Va DV Xuat Nhap Khau | 473 Lac Long Quan P.05, Q. 11
Rau Qua Sai Gon
209 | Cty T Van Dau T IDICO G14 Dong D2 Van Théanh Bic P.25, Q. Binh Thanh
210 | Xi Nghiép Pau T Va Xay Dung Dién 5S 7F Nguyén Kiem P.03, Q. Gd Vap
211 | Cty Thong Mai Va Phat Trién Xay Dung 28/14A Ton That Tung P.BT, Q. 1
Constrexim
212 | Cty C6 Phan Xuat Nhap Khdu Va Kinh Doanh 14 Nguyén Trong To P.12, Q. 4
Téng Hop Mia Pong
213 | Cty C6 Phan Thong Mai Dich Vu Binh Minh 204 No Trang Long P.12, Q. Binh Thanh
214 | XiNghiép Van Tai Thity Phia Nam Lo B2-B4-B6 KCN Ciat Ldi P.Thanh My Loi, Q. 2
715 | Cty C6 Phan Xuat Nhap Khau Va Dich Vu 171 Nguyén T4t Thanh P.18, Q. 4
Cang Sai Gon
216 | Cty DIC Bau T Va Thong Mai 14 Ky béng, Q. 3
217 | Xi Nghiép Kho Van Sai Gon 2064 Ta Quang Bt P.06, Q. 8
218 | Xi Nghiép T Vén Thiét K& 744 Tran Hng Dao, Q. 5
219 | Cty TNHH Vinafco Sai Gon 27 Pasteur PNTB, Q. 1
220 | Xi Nghiép Xay Lap Dan Dung Va Cong Nghiép | Téng Kho Thi Dic P.Trong Tho, Q. Thi Diic
721 | Cty C6 Phan Thang Mdy Sai Gon 744 Tran Hng Dao P.02, Q. 5
222 | Cty Thong Mai Va Dich Vu Sai Gon 67 & Quoc Hng P.12, Q. 4

223

Cty C6 Phan Giao Nhan Kho Van V.F

22 Pham Ngoc Thach P.06, Q. 3
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224

Cty C6 Phan Dau T Va Van Tai Dau Khi Vi Na
S.H.LN

204 Nam Ky Khéi Nghia P.06, Q.3

725 | Cty Cé Phin Vinaconex Sai Gon 47 bién Bién Phu P.Dakao, Q. 3
726 | Cty C6 Phan Xuat Nhap Khau Vat T Nong 24A Ton That Thuyét P.18, Q. 4
Nghiép IIT
227 | Xi Nghiép San Xuat Gach Thanh Nién ap 5 X.Xuan Théi Son, Q. Héc Mon
228 | Cty Dia 6c Fico 927 Tran Hng Dao P.01, Q. 5
229 | Cty CP Sai Gon Dau T Ky Thuat Xay Dung 26-341.&¢ Van Linh P.12, Q. 4
230 | Cty Bot Mi Binh Dong 277A Bén Binh Dong P.14, Q. 8
231 | Cty C6 Phan Nong Hai Stc San Sai Gon 89A Nguyén Dinh Chiéu P.06, Q. 3
232 | Xi Nghiép Thiét K& Xay Dung Va Kinh Doanh 1802 Pham Thé Hién, Q. 8
Dia 6c
233 | Cty C6 Phan Dich Vu Téng Hop Pong Thiy H-3 D1-10 1461 KP M§ Toan I Khu Do Thi, Q. 7
Mién Nam
734 | Cty C6 Phan My Pham Nam Phat 125 Hung Vong P.06, Q. 6
235 | CN Cty C6 Phan Béng Deén Phich N6c Rang 23 Thap Moi P.02, Q. 6
Pong
236 | Cty C6 Phan Pau T Xay Dung Dién Long Hoi 012 C/C H1 Hoang Diéu P.09, Q. 4
237 | Xi Nghiép Xay Dung S6 1 35 bang Thai Mai P.07, Q. Phid Nhuan
738 | Cty C6 Phin Xi Mang Sai Gon 143/7D Ung Van Khiém P.25, Q. Binh Thanh
739 | Cty C6 Phan Vién Thong Tin Hoc Pién Tl 270A Ly Thong Kiét P.14, Q. 10
240 | Cty C6 Phan Ché Bién Thuc Pham Thi Diic 28 V6 Van Ngan P.Binh Tho, Q. Tha Duc
241 | Cty C6 Phan Léi Soi Hung Vong 125/35-45 Hung Vong P.06, Q. 6
242 | Cty Xay Dung Cong Trinh Giao Thong 135 31/21 Khu Phé 5 Kha Van Can, Q. Tha Diic
243 | Xi Nghiép Ché Bién Thuy San Tin Nghia 338/1 Tran Van Kiéu P.07, Q. 6
244 | Clra Hang Kinh Doanh Vat Liéu Xay Dung Va 150 Quoc Lo 1A KP3 P.Thanh Loc, Q. 12
Trang Tri Noi Thét
245 | Cty C6 Phan Pau T Tha Thiém 936 Nguyén Thi Dinh P.Thanh M¥ Lgi, Q. 2
246 | Phan Vién Nghién Ctu Dia Chét Va Khoang 2B Lé Lai P.03, Q. Go Vap
San Tai TP.HCM
247 | Cty C6 Phan Péng Stra Tau Nha Be 16/8B Bui Van Ba, Q. 7
248 | Cty C6 Phin Bao Bi Kho Bii Binh Tay 621 Pham Van Chi P.07, Q. 6
249 | Clra Hang Cty Nhua Can Tho 616 Hong Bang P.16, Q. 11
250 | Cty C6 Phan Xay Dung Va Thong Mai Ban Tich | 49 Lé Quéc Hng P.12,Q. 4
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Phu luc 3
THU VA PHIEU KHAO SAT DOANH NGHIEP THIET KE
PHAN MEM KE TOAN
CONG HOA XA HQI CHU NGHIA VIET NAM
Doc 1ap - Tu do - Hanh phtc

Kinh givri: Quy Doanh Nghiép

V/v:  Khdo sdt vigc thiét ké phan mém ké todn.

Viéc tng dung cong nghé thong tin vao cong viéc ké toan va quan 1y, doanh
nghiép di thu dugc nhiéu két qua kha quan nhu giam b6t khdi luong tinh toan rat
16n, chét luong cac bao cao chinh xac hon. Nhan vién ké toan cling nhu ngudi 1am
cong tac lanh dao c6 nhiéu thoi gian hon dé phan tich, tham dinh nhiing két qua san
xuat kinh doanh cta don vi. Gitp cho lanh dao doanh nghiép c6 s6 liéu kip thoi
nhim dwa ra nhimg quyét dinh kip thoi, chinh x4c trong coéng viéc diéu hanh san
xudt kinh doanh.

Tai hau hét cac doanh nghiép hang nam déu c6 khong it nhiing dé an hay ké
hoach & muc d6 16n nho khac nhau xay dung hodc mua phan mém ké toan phuc vu
cong tac ké toan va diéu hanh doanh nghiép.... Tuy nhién cho dén nay viéc trién
khai ing dung cong nghé thong tin & cac co quan, doanh nghiép van con ding &
murc don 18, tir phat va vi vay con khong it kho khan bat cp.

Pé danh gia chat luong phan mém ké toan, cong tac trién khai str dung phan
mém ké toan, nham tim hiéu nhu cau st dung (d6i véi ngudi st dung) va su dap
mg ctia phan mém ké toan (ddi voi don vi san xuét thiét ké). Kinh mong quy
Doanh nghiép danh chut thoi gian tra 15i cac cau hoi do chung t6i cung cap, bang
cach danh chéo vao cac 6 phia dudi kem theo thu nay.

Rat mong nhan dugc su hop tac, hd tro tir phia Doanh nghiép.

NGUOI KHAO SAT
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Quy vi vui long tic (V) hodc danh chéo vao cic 6 phia dwéi day:
1/. Phan mém ké toan cua Quy doanh nghiép thiét ké co:

I <) 4

- Phién ban: ..o

- Nam dua phién ban vao st dung: ..........ccoeiiiiiiiiiii i

- Da ban/cai dit cho bao nhiéu doanh nghi€p: .......................o.l.
2/. Quy doanh nghiép thiét ké phan mém ké toan c6 phan loai quy mé cua
doanh nghi¢p hay khong (doanh nghi¢p vira va nho, 16n)?

co L[] Khong []
3/. Nhitng phan hé (M6-dun) ndo sau day da thiét ké?
a/. Logi danh Cho Doanh nghiép vira va nho:

- Mb-dun Hé thong Co [] Khong []
- M6-dun Ké toan thu chi Co [ Khong []
- Mb-dun Ké toan tién géi ngan hang Co L] Khong []
- M6-dun K& toan hang ton kho Co [] Khong []
- Mb-dun K& toan ban hang Co [] Khong []
- M6-dun Ké toan cong no Co [l Khong []
- Mb-dun Ké toan tong hop Co [ Khong []

b/. Loai phdan mém danh cho cdc doanh nghigp cé qui mé Ién

- Cac mo-dun vé ban hang:

+ M6-dun Nhan don dat hang Co [ Khong []
+ M6-dun ban hang héa va dich vu Co [ Khong []
+ M6-dun Cong no phai thu Co [ Khong []
+ M6-dun phan tich ban hang Co [ Khong []

+ M6-dun Quan 1y quan hé khach hang Co L] Khong []
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+ MoO-dun Ban 1¢

+ M6-dun Thuong mai dién ti

- Cac mo-dun mua hang:

+ Mo-dun dat mua hang

+ Mo-dun Kiém soat hang ton kho

+ Mo6-dun Cong ng phai tra

- Cdc mé-dun quan ly nguon lic:

+ Mo-dun Tai san cb dinh

+ Mo-dun Quén 1y nhén sy - Tién luong
- Cac mo-dun quan ly san xuit:

+ Mo6-dun Hoach dinh tai nguyén vét liéu
+ Mo-dun Tinh gia thanh san pham

- Cac mo6-dun quan ly tai chinh:

+ Mb-dun S6 cdi — Bao céo tai chinh

+ Mb-dun Quan 1y tién

+ Mo-dun van tin

+ Mo-dun chuyén dbi tién té

+ M6-dun lap Dy toan va Du bao

+ M6-dun Quan 1y du én

4/. Phan mém duoc cai dat trén windows:

98: L1 2000:[] XP []

5/. Phan mém duoc thiét ké boi ngdn nglt/phan mém :

Co L]
Co L]

Co L]
Co []
Co L]

Co []
Co [

Co [
Co [

Co [
Co [
Co [
Co [
Co [
Co [

Khong []

Khong []

Khong []
Khong []

Khong []

Khéng []

Khéng []

Khong []

Khong []

Khong [
Khong [
Khong [
Khong [
Khong [

Khong [
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Fox:[] c: Visual Basic:[] Visual Fox:[]
Access: ] Lotus note: [] Oracle: [] Delphi: L]
SQL Server: L] Cc++:[] Java: [ Khae: L] ....

6/. Co so dit liéu (data base) duogc thiét ké boi ngon ngit/phan mém:
SQL server:[ ]  Oracle:[] Access:[] Visual fox:[] Khac[] ............
7/. Phan mém da thiét ké phu hop voi cac quy dinh cta phap ludt vé ké toan?

Co L] Khong [] Khac []

54 1
8/. Tinh linh hoat cia phan mém (c6 thé nang cap hodc thay doi theo yéu cau
quan ly cua doanh nghiép).

Co LI Khong [ Khac []

54 1
9/. Co the lién két, giao ti€p vai cac img dung khac nhu nhap va truy xuat dir
liéu tir Excel, Access...

Co [ Khéng [] Khac []

Ly 00 e
10/. Ché d6, dich vu bao hanh (ché d6 bao hanh cang lau cang tot, yéu cau
nhan vién phan mém sira chita ngay khi hé thong phan mém gip su cd).

Co [ Khong [ Khac []

54 1
11/. Phan mém c6 yéu cau h¢ thong phan cing phai ddm bao mdt so6 dieu kién
to1 thiéu khong? (Ram, CPU, ...)

Co [ Khéng [] Khac []
Néu CO: (1i8t K& VAT YEU CAU) .« .. vttt ettt et e e e

12/. Phan mém ké toan co tinh ning:

2 N e

Tiéu chi danh gia

- Kha ning truy xuat ngudn gdc (truy nguoc)

- Kha ning 1ap bao cdo tai chinh hop nhat/tong hop

- Hach toan da tién t& va xir Iy chénh léch ty gia

- Kha nang hach toan chiét khau thuong mai, chiét
khau thanh toan

Tra loi
Khong
[]
[]
[]
[]
[]

L]
[]
- Khéu hao tai san c6 dinh theo nhiéu phuong phap []
L]
L]
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Tiéu chi danh gia

Tra loi

Khong

~
=
&
o)

- Kha néng su dung Pon vi tinh/quy cach trong hang
ton kho

[]

- M3 hang t6n kho cho phép mé ca s6 1an chit

- Kha ning dy bao nhu cau hang t6n kho va thoi gian
dat hang

- Kha ning quan 1y nhiéu dia diém hang ton kho

- Phuong phap tinh gia hang t6n kho theo 4 phuong
phdp

- Kha nang hoach dinh san xuét dua vao cac don dat
hang

- Kha ning lap Béo céo thué GTGT

- Kha ning lap Béo cao thué khac (Thu nhap ca nhan,
tiéu thu ddc biét, ...)

O/o|ologoggg

O ogjg )
dogoyd gt

13/. Cac phan h¢ cua phan mém ké toan Quy doanh nghiép chuyén sO ligu dé
tong hop in s6 ké toan va bdo cdo ké toan theo phuong phéap két chuyén 16
(Batch posting) hay phuong phap thoi gian thuc (real time posting).

Phwong phap két chuyén

Phan hé (Mo-dun) Theo 16 Thoi gian thuc
(Batch) (Real time)
- Tién (Ti€n mat, ti€n go1) ] ]
- Hang ton kho (Vat tu, hang hoa,...) [] []
- Ban hang [] ]
- Cong ng phai thu [] []
- Cong no phai tra [] []
- [] []

14/. Khi in cac s6 ké toan nhu S6 cai tai khoan, So chi tiét Cong no, S chi
tiét hang ton kho... nguoi st dung thong tin néu c¢6 nhu cau in hay theo doi
nguon thong tin tong hop tir phan hé (mo-dun) nao thi c6 xu Iy dugc khong?

Khong

[

co L[]
15/. Phan mém Quy doanh nghiép c6 thé diéu chinh sb liéu sau khi di nhap
ligu?

co L

Khong

[]
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- Sau khi diéu chinh thong tin phan mém c6 luu lai nhitng dau vét kiém soat
viéc diéu chinh (Audit trails)

co L[] Khong []
- Néu ¢6 luu lai nhimg dau vét kiém soat viéc diéu chinh (Audit trails) thi
thong tin ndo sau day dugc luu lai:

+ Ngay thang nam diéu chinh: Co [ Khong L]
+ Loai nghiép vu: co [ Khong []
+ 86 ID/ISP nguoi diéu chinh: Co [ Khong ]
F . Co [ Khong []
16/. Thoi gian thong tin ké toan c6 thé xtr Iy truc tiép trén may?

- Cho nhiéu nam co L[] Khong []
- Chi cho nam hi¢n hanh : co L[] Khong []

17/. Vén dé bao mat (password):

- Password duoc thiét ké cho timg ngudi str dung (users) hay cho timg nhiém
vu dugc phan cong (tasks)

Users [ Tasks []
- S6 luong chir s6 hay ky sé cho phép dit password:

Téi thiéu ...... chit s6 hay ky sb; Tdida ......... chit s6 hay ky sd
- Tap tin chuong trinh dugce bién dich (compliled):

co L[] Khong []
- Tép tin co so dit liéu luu trir bang ma ASCII:

co L[] Khong []

- Tép tin co s& dir liéu dugc ma hoa:
co L[] Khong []

18/. Xt Iy in s sach hay bao cao ké toan:

- C6 thé in bao cao tai chinh khi chua thuc hién cac but toan két chuyén:
co [ Khong L] Canhbao [

- C6 thé in duoc bio céo tai chinh khi da khoa s6 ky ké toan:
co L[] Khong [] Canh bao [

19/. Phan mém cho phép thay ddi sé liéu truc tiép trén cac cac phan hé:
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Tra loi
Phan hé (M6-dun) Céo Khong

- Tién (Tién mit, tién goi) O O
- Hang ton kho (Vat tu, hang hoa,...) O O
- Ban hang O [
- Cong ng phai thu O O
- Cong ng phai tra O O
- O U

O O

20/. Céac cong cu lap bao céo khac co thé tham nhap vao co sé dir liéu cua hé
thong:

Tra loi
Tén cac cong cu Co Khong

- Crystal Reports O 0
- BRIO Query Report and Analysis O O
Report Master for Windows
- FRx O O
-F9 O O
- View Mix O O
- 0 0

O O
21/. Hé théng bao céo tai chinh

Tra loi
Tén cac bao cao Co Khong

- Bang can d6i ké toan (dang day du) O O
- Bang can d6i ké toan (dang rat gon) O O
- Béo céo két qua hoat dong kinh doanh O O
(dang day du)
- Bao céo két qua hoat dong kinh doanh O O
(dang rat gon)
- Bao c4o luu chuyén tién té (phuong O O
phap truc tiép)
- Bdo c4o luu chuyén tién té (phuong O O
phap gian tiép)
- Thuyét minh béo céo tai chinh O O
- Bang can ddi tai khoan (can d6i s6 phat O O
sinh)
- Bang can d6i tai khoan kiéu ban cd O O
- Tai khoan chit T O O
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22/. Hé théng bao cio phan tich

Bao cao theo

Tén bao cao Thang

- Béo cdo tai chinh dang so sanh ky O
nay voi ky trude

Quy
0

- Béo céo tai chinh dang so sanh ky O
nay voi dy todn (ké hoach)

- Bdo cao tai chinh dang phan tich O
theo chi€u ngang

- B4o céo tai chinh dang phan tich O
theo chiéu doc

- ... n

23/. Céc chi sb tai chinh

Tén cac bao cao

Tra loi

A
S~

I. Bo tri co cau tai sdn va co’ cau nguon von

BO tri co cau tai san

Tai san c6 dinh/ Téng tai san

Tai sdn luu dong /Tong tai sdn

B6 tri co cdu nguon Von

No phal tra/tong ngudn von

Ngudn von chu so hiru/Tong ngudn von

Ooo|o|g)-

I1 .Kha niing thanh toan

Kha nang thanh toan hién hanh

Kha ning thanh toan ng ngin han

Kha nang thanh todn nhanh

Kha nang thanh toén dai han

Oo|o|g|o

III. Ty suat lgi nhuin

Ty suit loi nhuan trén doanh thu

Ty suat lgi nhuan trude thué trén doanh thu

Ty suét lgi nhudn sau thué trén doanh thu

Ty suat lgi nhuén trén tai san

Ty suat lgi nhuan trudce thué trén tong tai san

Ty suat lgi nhuan sau thué trén tong tai san

Ty suat lgi nhuén sau thué trén nguoén von chu sé

htru

Oogoo|g|gio

=
O0goig|gio oggio Ogoo|oigrQ §>
S
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24/. Cac bao cdo vé doanh thu ban hang:

Tén cac bao cao

- Bdo cdo doanh thu ban hang theo khu vuyc

- B4o cdo doanh thu ban hang theo nhan vién ban
hang

- Bao céo doanh thu ban hang theo bg phan

- B4o cdo 13i/16 gop theo tiimg mit hang

- Bdo céo doanh thu theo thoi gian, tir ngdy dén ngay

- B4o c4o chénh 1éch doanh thu thuc té so véi du
todn theo tirng mat hang

- B4o cdo thuc hién tinh hinh chiét khau theo thai
gian

- B4o c4o thuc hién tinh hinh chiét khau theo khach
hang

- Béo cdo thuc hién tinh hinh chiét khau theo hoa
don

O

O

- Dy bdo kha nang thu tién mat tir viéc ban hang

- Bdo cao Cong no phai thu

- Bao cao tudi ng

- Bdo cao cac khoan ng phai thu kho doi

o) O] O|-

o) o] O|-

25/. Phan mém c6 thé 1ap cac bao cdo vé tinh hinh mua hang:

Tén cac bao cao

Tra loi

K

=

(=]

=
e

- Béo cao chiét khiu dugc hudng theo thoi gian

- B4o c4o chiét khiu dugc hudng theo nha cung cip

- Bdo céo chiét khiu duoc huong theo hoa hon

- B4o c4o tinh hinh nhan hang (tré)

- B4o cdo hang mua phai tra lai

- B4o cao chénh lI¢ch mua hang thuc t€ so vdi du toan

- B4o cao mua hang theo thoi gian, tir ngay dén ngay

- Du bdo nhu cau tién mat cho viéc mua hang

- B4o cdo cong ng phai tra

- B4o cdo ng qué han

OOooooooogog

OO o oo oy o oy o
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26/. Phan mém c6 thé lap cic bao cdo vé tinh hinh hang ton kho:

Tra loi

Tén cac bao cao

K

=2

=)

=
e

- Du bao s6 lugng hang ton kho cdn mua

- Bdo c4o nhap xuét ton kho tong hop

- B4o c4o nhap xuét ton kho theo kho/chi nhanh, ...

- B4o cao nhap xuét ton kho theo tiéu thirc chon lua (theo
nhom/theo han st dung/theo 10,...

- B4o céo hang ton kho b tra lai

- Bo céo kiém ké hang t6n kho

OOl ogoig|g

00O O

27/. Phan mém c6 thé tap hop chi phi san xuét theo:

Tra loi

Poi twong tap hop chi phi

=

=]

=
o<

- Phéan xuong

- Nhém mét hang

- Mit hang

- Cong doan (phan budc)

miinliniiniis

HENENENE

28/. Phan mém c6 thé phan bo chi phi san xuit theo:

Tra loi

Tiéu thirc phan bd

2
=
=)
=
03

- Phan xudng

- Nhoém mét hang

- Mat hang

- Cong doan (phan budc)

- Tién lvong cong nhan tryc tiep san xuat

- S gid chay may

mfinjin}i=nlin}inge

HENENENENE
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29/. Phan mém c6 thé tinh gia thanh san pham theo hé thng:/8

H¢ thong phwong phap tinh gia thanh Co Tra l(‘ﬁKhﬁng
-Theo chi phi thyc té L] L]
_Theo chi phi thuc t& két hop chi phi udc tinh [] []
-Theo chi phi dinh muc L] L]

30/. Cac phuong phap tinh gia thanh san pham phan mém co thé ap dung

Phwong phap tinh gia thanh

Tra loi
K

=2

(=]

=
e

- Pon dit hang

- Tryc tiép (gian don)

- Ty I

- Hé s6

- Phan budc

- Pinh murc

HENENENENE

- ABC

Ooo|ooiogg

[]

Xin chin thanh cim on nhirng y kién déng gop ciia quy Doanh nghiép. Chiic quy
Doanh nghiép luén thanh cong. Tran trong kinh chao.

Ngay ...... thang ...... nam ...............
Vui long goi vé (c6 bia thu va tem kém theo)

NGUOI TRA LOI
(ky, ghi ro hg tén, dong dau)

Pon vii o

Piachi: ...,
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Phu luc 6
S¢ do 3.1

SO PO DONG DU LIEU CUA QUY TRINH BAN HANG

Nha quéan ly

Dir liéu ban hang

Ban hang
hoa &

: Dich vu
phai thu
Hoéa don Pon dat
hang
Khach hang

Thda thuin
thanh téan

. . 2. Mob6-dun
Bao cdo tudi

) , quédn ly
ng, cac khoan «
A _ cong ng
phai thu kho khach hang
doi

Hang ban bi trd lai

Thong tin

khéch hang

A

y

Tap tin TK phai thu

C

Chuyén tién
thanh téan

Khéch hang

Mo6-dun

ong ng

Phéi thu

g N
Kiém tra vi€éc
thanh téan

Bo phéin

thanh toan




284

Phu luc 7 Sco d6 3.2

QUY TRINH XU LY BAN HANG THONG QUA INTERNET
(THUONG MAI PIEN TU)

Don dat hang
qua mang
Internet

\ 4

Tap tin hangtdn kho,
don dithang, khich
hang

Ki€m tra hang
ton kho va han
mifc nd

\ 4

Xdéc nhan qua email
don dit hang cia
khich hange

e T -

~—_ ] X 1y thong tin Géi email yéu
Téap tin theo N V/v thanh todn cau kho xuat va
d&i khach chuyén hang
hang thanh l
téan U _
~_ Xu l'y tho\ng tn Tap tin hang ton
giao hang kho va bdn hang
v
Tao 1ap hoa
don ban hang
v
Héa don Chuyén giao
bén hang chitng tir, hang
\/Iv/— hda
Téng hop, xit 1y
va in bdo cdo

Bdo cdo tai Dy bdo phdi thu Chi ti€t cong ng

Bdo cdo quan
chinh bing tién mit khach hang

tri
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Phu luc 8 So 6 3.3

SO PO DONG DU LIEU CUA QUY TRINH MUA HANG

B(fz phén @ Nhén hang
Ki€m soat Hang

&
al

Hang ton 31 kho
kho
- A
Phi€u Bao cao
yéu cau B4o cdo
xuat kho mua
hang
< bat mua
B0 phin N han 3
N P o Yéu cau mua hang g Nha )
san xuat > Cung cdp
A
bit mua
Thanh
téan
Thong bdo vé hang mua Héa don
>/ Mb-dun mua hang
Dit liéu héa don va Congng |~
thanh todn Phai tra
Du bdo vé yéu
ciu tién mit Nha
Tap tin cdc khodn . > ha -
P ). Phan tich mua quéin 1y
Phai thu hang
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Phu luc 9 Sc d6 3.4

QUY TRINH XU LY MUA HANG THONG QUA INTERNET

Phi€u yéu cau
mua hang/Dich
vu

T N

Xt 1y Phi€u N
yéu cau B g Tap tin ton
kho va yéu
v cau mua
Chuyén thong hang

diép yéu ciu dén ~_

B6 phén mua

I

B6 phén mua
hang gdi thong
diép dit mua

/ N

Nhan hang

Tap tin nha
c.cap, va
don hang

Chuyén thong diép

dé&n nha c.cip

R il
N

Tap tindon |

Tao bdo cdo

- > mua han
dat mua &
hang va

nhan hang \ 4

~_ D6i chidu/

Thanh toan

Luu héa don
mua hang

A 4

Xt 1y va In

bao cao
Béo cdo tai Du bdo tién Danh muc Béo cdo
chinh mit t.todn nha c.cip quén tri
\_/_ \_/_
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Phu luc 10 So db 3.5

QUY TRINH QUAN LY NHAN SU VA TIEN LUONG

H sd nhan vién

Duyét Bdng chaim
B6 phén cong B6 phén
tién luong nhin sy
A
A 4 A 4
B0 phin Céc khodn gidm
Tinh luong Tuong
Bio cdo Bing Kiém
Nhan sy chim tra
Tién luong cong
M6 dun A
Nhan su Thanh todn | Nhanvién
tién luong luong
Tap tin quan 1y
nhén su va luong
A s A A 4 Co quan
Lapbdo Thong tin vé luong
Lao dong

cdo tién )

luong Tién luong

B4o cdo thué thu nhip c4 nhin
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Phu luc 11 So d6 3.6

QUY TRINH XU LY TAI SAN CO PINH

B0 phéin st Nhuong

Nha cung dung hay ban, thanh bdn_| Ngudi mua
cap Ban quén Iy ly TSCD
TSCb

A

Stra chura,

Yéu ciu bdo tri, thay
mua TSCD ddi vi trf

TSCD

D li€u thay

_ d6i TSCPh
Ghi Tang
TSCDb .
62 don Thanh ly
Mua TSCD TSCh
Dit liéu vé
Nguyén gia TSCb l
A
Khau hao Tap tin TSCDb
TSCDb R
Dt liéu vé T

Khau hao TSCP
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So do 3.7
QUY TRINH SAN XUAT

B4o cdo tinh hinh sdn xuit . 2 .
Kiém soat

2 A
san xuat

Phu luc 12
Phan xudng
San xuit
A
Lénh san
XUuAt,
Tap tin Phi€u xuat
hang ton kho kho

R 2~
Kiém soat
hang ton

A

Yéu ciu sdn xuat
Thi€t 14p k& hoach sdn xuat

A

Béo céo tinh
hinh hang ton
kho

Quén doc

kho

B4o cdo doi
chi€u hang
ton kho

B4do cdo chi phi
sdn xuft

A 4

Phan xudng

A

Phi€u tinh
gid thanh

B0 phan
k& todn gid thanh

A 4

A
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