TCNCYH Phu truong 70 (5) - 2010

sén vi thanh nién - nhiing vdn dé can VTN tai cdc ving du d4n PLAN".

quan tam”. 6. Population reference bureau (PRB) va Uy

5. Plan Viét Nam (2006): “Bdo cdo dénh gia ban Dan s6 Gia dinh va Tré em (VCPFC)
KAP vé SKSS va phong ch6ng HIV/AIDS cda (2003), VTN va thanh nién Viét Nam.

Summary

EVALUATE THE EFECTIVENESS OF EDUCATION INTERVENTION _
'ON REPRODUCTIVE HEALTH FOR ADOLESCENT IN PHU LUONG DISTRICT,
THAI NGUYEN PROVINCE

Objective is to evaluate the effectiveness of education program on reproductive health for
adolescent in Phuluong district, Thai Nguyen province. Method: intervention and comparison
confronting. 400 high - school pupils in Phuluong district. Results: The rate of the adolescent knows
the moment when they are pregnant easiest in their menstrual cycle is 64.5%; 96.5% of them know at
least one contraceptive method; 81% of adolescent know all the harm of abortion; 69.8% of
adolescent know correctly how to use the condom. The rate of adolescent know about signs of the
females pubescence is 29.5%; about signs of male’s pubescence is 49.5%. 7.5% of the adolescent
know 5 main methods to prevent STDs; 95% of them know 3 ways of HIV transition. The standard of
improvement knowledge and practice about reproductive health after minor interference in Phuluong
district is higher than before the intervention and compared with Vanquan district is statistically
significant. Conclusion: the education program on reproductive health in Phuluong district improved

significantly the adolescent’s knowledge and practice on reproductive health.
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PANH GIA S CHAP NHAN CUA KHACH HANG SU DUNG
DICH VU Y HOC CO TRUYEN TU NHAN TREN DIA BAN HA NOI

D6 Thi Phuong, Tran Thi Nga, Vii Khic Luong
Truong Pai hoc Y Ha NGi

Muc tiéu: mé ta thyc trang s dung dich vu'Y hoc ¢6 truyén (YHCT) tu nhén va dé xudt mot s6 kién
nghi cda khach hang nham cai tién chat lugng dich vu YHCT tu nhén tai dia ban Ha N6i. Péi tugng va
phuong phip nghién ciu: nghién ctu cit ngang ti€n hanh trén 437 khach hang dén kham chda bénh tai
co s YHCT tu nhan tai Ha No6i. Két qua: khi st dung dich vu YHCT tu nhan tai Ha N6i: 89,2% khéach
hang st dung phuong phép diéu tri bdng thu6c YHCT; da s6 khach hang thdy an toan khi st dung dich
vu,; gan 70% khéach hang cho ring gia dich vu 1a phu hop, c6 thé chdp nhan dugc. Dé xudt cda khach
hang dé phat tHién dich vu YHCT tu nhén tai Ha Noi: Can ¢6 su gidm sat, qudn ly thuong xuyén clda cac
cap co thdm quyén; két hop YHCT va YHHD, béi dudng nang cao trinh do cho can bo va da dang hoé
céc loai hinh dich vu. ;

Tir khoa: Y hgc ¢8 truyén tu nhén, khach hang
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I. DAT VAN PE

Bén canh cac cg s8 y t€ nha nudc, y t€ tu
nhan ngdy cang phét trién ddp dng nhu ciu
cham séc stic khde (CSSK) cho ngudi dan dac
biét tai cdc thanh phd I6n. Cing nhu tinh trang
chung clia cd nudc, cac co s8 y t€ cong lap trén
dia ban Ha No6i dang phdi d6i mat véi ganh
ning qua tdi do nhu cau khdm chita bénh cda

ngudi dan ngay cang ting. Trong bdi cadnh dé

c6 thé thdy: viéc cling c6 va phat trién hoat

dong y dugc hoc ¢8 truyén khu vic ngoai cong
lap c6 y nghia to 16n bdi né khéng chi gép phan
nang cao chat lugng khdm chita bénh, gidm bét
chi phi khdm chiia bénh, ma con gép phéan huy
dong su déng gép mot luc lugng ddéng ddo
nhiing ngudi hanh nghé YHCT, ting tinh cong
bing, hiéu qud, chdt luong va tinh bén viing
ctia hé thong y t€ ca s§. D& gép phan nang cao
chat lugng cda cac dich vu YHCT t nhan tai
Ha Noi ching t6i ti€n hanh nghién cdu nay véi
muc tiéu:

1. M6 ta thuc trang st dung dich vu YHCT
tu nhan ctia khach hang tai Ha Noi.

2. D€ xuat mot s6 kién nghj ciia khich
hang nhim cai tién chat luong dich vu YHCT
tu nhan tai Ha Noi.

. KET QUA

Il. POl TUONG VA PHUONG PHAP
NGHIEN cUuU

1. Thi€t k& nghién ctru: nghién clu mo t3 cit
ngang

2. Dia diém nghién citu: chon chi dich 4
quan va 2 huyén trong tdng s& 14 quan/ huyén
cla Ha Noi.

3. D8i tugng nghién ctiu: khich hang ti
KCB tai cdc co s YHCT tu nhan trén dia ban
nghién cdu.

C3 mau:
pxq
()

Trong dé: Zy ..z hé s6 tin cdy & mic sac

n= Z’fl—uﬂ)

xudt 95% (= 1,96); p: udc tinh ty 1é nguoi bénh
déanh gia ding thuc trang vé hoat déng YHCT tv
nhén. p = 50%; d: sai s6 udc lugng bing 0,05.

Vi cong thic nay ¢ mau tinh dugc |a 384.
Trén thuc t€ thu thap dugc 437 khédch hang.

4. Thu thap va xtt Iy sé liéu

- Thu thap s6 liéu: théng tin dugc thu thap

“bang bd cau héi thi€t k& sin.

- X ly va phan tich s6 lieu: St dung phan
mém SPSS, céc ty 1& % dugc tinh todn.

1. Thyc trang str dung dich vu YHCT tu nhan cla ngudi dan tai Ha Ngi.

Bang 1. Cdc phuong phiap YHCT nguoi dan sif dung

1T Phuong phap n %

1 Dung thudc cé truyén 389 89,2
2 Cham ctu 51 11,7
3 Xoa bép, bdm huyét 27 6,2
4 Gidc hai 1 0,2

Khéach hang dén co sé YHCT tu nhan cé thé dugc diéu tri bénh bang cach phdi hop nhiéu

phuong phap. Gan 90% ngudi dan dén kham tai cdc co s& YHCT tw nhdn s dung thubc cb truyén.

Phuong phap cham citu dugc st dung rét it (11,7%), Xoa bép bdm huyét va gidc hoi rdt hi€m dugc

st dung.
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Bing 2. Tinh an toan khi st dung dich vu YHCT tu nhin

Thuéc Cham ciu  Xoa bép, bam huyét

Tinh an toan cia dich vu

) ) n % n % N Y%
Rat e ngai 6 1,5 1 2,0 0 0,0
E ngai 35 9,0 2 4,0 0 0,0
Khong e ngai 295 75,7 30 58,8 22 81,5
Chua nghe vé tdc dung khong mong muén 48 12:300) 135 d 3 11,1
Khong trd 10i 6 175 5 9,8 &0 7,4
Téng 390 100,0 51 100,0 27 100,0

Da s6 khach hang thdy an toan khi st dung cac dich vu duoc cung cdp bdi nhiing nguoi hanh
nghé YHCT tu nhén tai Ha Néi: Phuong phap diang thubc: 75,7%; phuong phap chdm ctdu: 58,8%
va phuong phap xoa bép, bdm huyét: 81,5%. 10,5% khach hang e ngai khi dung thudc va 6%
khach hang e ngai khi diéu tri bing phuong phap cham cuu.

i 3,3 39
; OR?td?t
ED7t

OBinh thu?ng
ORr?
HKhongtr? 1?i

63,2
Bi€u do6 1. Panh gii ciia khach hang vé chi phi dich vy YHCT tu nhan

Gan 70% khach hang cho rdng chi phi cda dich vu chap nhdn dugc. Chi c6 3,9% khach hang
cho réng gia dich vu rat dit va 12,3% cho la dit. ‘

2. Pé xudt cha khach hang dé phat trién dich vu YHCT tu nhan tai Ha Nbi

Bing 3. Dé xud't cua khich hang dé€ phat trién dich vu YHCT tu nhan

TT  Pé xuit \ n %

1 Két hop gida YHCT va YHHD 219 50,1
2 Canc6 sy gidm sdt, qudn ly thudng xuyén cda céc cap c6 thim quyén 157 35,9
3 B6i dudng nang cao kién thic cho cdn bd cung cép dich v[; 118 27,0
4 Tang cudng phat trién ngudn nhan lyc 2 ; 84 19,2
5 ba dang héa céc dich vu YHCT t nhan P i 78 17,8
6  Khic i ooy 130 29,7
7 Khongbiéykhongtrdldi 10 2,3

pé phat trién dich vy YHCT tu nhan tai Ha NOi khach hang c¢6 th€ dua ra nhiéu gidi phap, gidi
phap ma khach hang dé xudt nhiéu nhat la can két hop YHCT va YHHD trong diéu tri (50,1%), cic
gidi phap tiép theo ma nguoi dan dé xuat la: Cén c6 su gidm sat, quin ly thudng xuyén cda cac
cap c6 thdm quyén (35,9%) va boi dudng ndng cao kién thirc cho can bé cung cap dich vu (27%),
da dang héa céc dich vu YHCT tu nhan (17,8%).
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IV. BAN LUAN

1. Thuc trang st dung dich vu YHCT tu nhan
clia ngudi dan tai Ha Ngi.

Trudc nam 1990, tram y t€ xa déng vai trd
cht chét trong viéc cung cap céc dich vu YHCT
n6i chung va dich vu thudc néi riéng tai cong
déng [2]. Tuy nhién t sau chuyén dgi kinh t&,
déng thai c6 nhitng chinh sdch mdi vé mé rong
thi trudng, phong trao dung thudc cé truyén va
cham clu tai cac tram y t€ gidm r6, trong khi dé
céc co 58 tw nhan da ddp dng dugc phan nao
nhu cau clia ngudi dan vé cham séc sdc khde
bdng YHCT. Tai céc co s¢ YHCT tu nhan tai Ha

| Noi, cadc phuong phdp YHCT dugc st dung chd
yéu la: dung thudc c6 truyén (89,2%); cham ciu
(11,7%) va xoa bép bam huyét (6,2%). Céc
phuong phdp khac nhu gidc hoi, x6ng hoi tdm
thudc hau nhu khong dugc si dung. K&t qua nay
twong ty nhu két qud nghién cdu cla Nguyén
Thi Quynh Nga tai cdc TYTX cda huyén Phi
Luong, Théi Nguyén: phuong phdp dung thudc
la chlG yéu (97,2%) [4], nhung khac véi nghién
ctu clia Pham Nhat Uyén tai 3 ving nong thén
thi xd ven bién véi cdc phuong phép: dung
thubc, chdm ctiu véi ty 1 lan lugt 1a 26,5% va
12,9% (5]. Thudc c8 truyén khong chi dugc st
dung nhiéu trong cdc co sé y té€ cong lap ma
con & cdc co s¢ y t€ tu nhan do ngudi dan
khong phdi di lai nhiéu t6i co s y t&€ trong qua
trinh diéu tri nhu cdc phuong phap cham ciu
hay xoa bép bdm huyét. Tai cac co s YHCT tu
nhan, bén canh Iy do nham dap dng nhu céu,
s¢ thich clia ngudi dan, cé thé thudc YHCT
mang lai lgi nhudn cao hon so v8i cdc phuong
phéap khac.

Trong cac phuong phdp YHCT ngusi dan
dang st dung thi phuong phap diing thudc va
phuong phdp cham clu c6 ty 1& ngudi dan cdm
thdy e ngai vé tinh an toan nhiéu nhit (chiém
10,5% va 6%).

Da s6 khach hang chdp nhan dugc gid cla
céc dich vu cung cdp bdi cdc co sé YHCT w
nhan (68,2%). Ha Nbi 13 trung tdm kinh € cla
c nudc, mic s8ng clia ngudi dan cao, ngudi dan
sdn sang chi trd cho cac dich w y € dé duoc
hudng dich vu c6 chat luong. Nhu-vay, diéu kién
kinh t€ chinh 1a mot y&u 8 dnh hudng dén viéc
lya chon cac dich vu y t€ cda ngudi dan. Mat
khac da s6 khdch hang chdp nhan gid dich wu
hién tai ching té cac co s& YHCT tu nhan § Ha
Nb&i ¢6 mdc gid vira phdi, cac ca s§ nay tuy la
nhan nhung van mang muc dich cham séc stic
khde cho ngudi dan hon la muc dich lgi nhudn

clia ngudi cung cap dich wvu [1, 3].

Dé phat trién dich vu YHCT tu nhan tai Ha
Noi, > 50% khdch hang dugc hoi cho rang nén
k&t hgp YHCT véi YHHD. Diéu nay hoan toan
pht hop véi sy phét trién cGa Y hoc hién nay.
Viéc két hgp gita YHCT va YHHD khong chi
gitip cho céc co s YHCT chdn dodn, diéu tri
hiéu qud, chinh x&c hon, tao niém tin cho
khdch hang ma con gidp ngudi dan cé nhiéu
lua chon khi KCB tai cac co s YHCT.

Viéc khdm chita bénh tai cdc co sd y t€ tu
nhan gilp gidm ganh ndng cho y t€ nha nuéc,
gidm tinh trang qué tdi tai cic co s6 y t€ cong
lap. Bén canh dé su phat trién cda cdc co s6
ndy tic dong manh mé t6i cdc co sG y t€ nha
nudc tao nén su canh tranh lanh manh, lam cho
céc co s§ y té€ nha nudc nang cao chdt luogng
phuc vy, y ddc, trang thiét bi ky thuat ddp tng

nhu cdu ngay cang cao cda ngudi bénh.
V. KET LUAN

Thuc trang st dung dich vu YHCT tu nhén

- Phuong phap diéu tri bing thusc YHCT
dugc st dung chi yéu tai céc co s¢ YHCT
nhan tai Ha Noi (89,2%).

- Khdch hang thdy an toan khi st dung dich
vu YHCT tu nhan: phuong phap dung thudc:

147



TCNCYH Phu truong 70 (5) - 2010

75,5%; phuong phap cham cdu: 58,8% va
phuang phap xoa bép, bam huyét: 81,5%.

- Gan 70% khach hang cho riang gi4 dich vy
la pht hgp.

Pe xuat ctia khach hang dé phat trién dich
vu YHCT tu nhan tai Ha Noi

- Can c¢6 su gidm séat, quan ly thudng xuyén
clia cdc cdp c6 tham quyén

- K&t hop gita YHCT va YHHD tai céc cd 56
tu nhan.

- B&i dudng nang cao trinh do cho cén bo va

da dang hod cdc loai hinh dich vu.
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Summary

ACCEPTANCE OF CUSTOMER USING PRIVATE
TRADITIONAL MEDICINE SERVICE IN HANOI

Objectives: To describe the use of traditional medicine services and some recommendations of
customer to improve quality of private traditional medicine services in Hanoi. Method: Cross -
sectional study conducted on 437 customers getting examination and treatment in the private
traditional medicine services in Hanoi. Results showed that when using the services of private
traditional medicine in Hanoi: 89.2% of customer use treatments with traditional medicine, the
majority of customer feel safe when using the service, nearly 70% of customer said that price of
services are appropriate and acceptable. Recommendations of customer to development of private
traditional medicine services in Hanoi include: monitoring and managing of competent agencies to
private traditional medicine should be improved, integration of traditional medicine and modern
medicine, professional training should be more focus to health staff and private traditional medicine

should be diversify.

Keywords: private traditional medicine, customer
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