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s in vj thanh nien - nhdng van d l can VTN tai d e vung dd I n PLAN", 

quan tam". ^ Population reference bureau (PRB) va Uy 

5. Plan Viet Nam (2006): "B io e lo d i nh g i l ban Dan so' Gia dinh va Tre em (VCPFC) 

KAP v l SKSS va phdng chd'ng HIV/AIDS eua (2003), VTN va thanh nien Viet Nam. 

Summary 

EVALUATE T H E EFECTIVENESS OF E D U C A T I O N I N T E R V E N T I O N 

O N REPRODUCTIVE H E A L T H FOR ADOLESCENT I N P H U LUONG DISTRICT, 

T H A I N G U Y E N PROVINCE 

Objective is to evaluate the effectiveness of education program on reproductive health for 

adolescent in Phuluong district. Thai Nguyen province. Method: intervention and comparison 

confronring. 400 high - school pupils in Phuluong district. Results: The rate of the adolescent knows 

the moment when they are pregnant easiest in their menstrual cycle is 64.5%; 96.5% of them know at 

least one contraceptive method; 8 1 % of adolescent know all the harm of abortion; 69.8% of 

adolescent know correctly how to use the condom. The rate of adolescent know about signs of the 

females pubescence is 29.5%; about signs of male's pubescence is 49.5°/o. 7.5% of the adolescent 

know 5 main methods to prevent STDs; 95% of them know 3 ways of HIV transition. The standard of 

improvement knowledge and practice about reproductive health after minor interference in Phuluong 

district is higher than before the intervention and compared with Vanquan district is statistically 

significant. Conclusion: the educarion program on reproductive health in Phuluong district improved 

significantly the adolescent's knowledge and practice on reproductive health. 
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DANH GIA SU" CHAP NHAN CUA KHACH HANG SU" DUNG 
• • • 

DICH VU Y HOC CO TRUYEN TÛ  NHAN TREN DIA BAN HA NOI 
• • • • • 

D6 Thj Phufdng, Tran Thj Nga, VQ Khac Lddng 

Trffdng Dai hgc Y Ha Ngi 

Muc tieu: md ta thtfc trang sff dung djch vu Y hgc cd truyin (YHCT) ttf nhan va di xua't mgt sd kien 

nghi ciia khach bing nhim cai tiin chat Itfgng djch vu YHCT ttf nhan tai dia ban Ha Ndi. Doi ttfgng va 

phtfang pbap nghien cffu: nghien ctfu cit ngang tien hanh tren 437 khach hing den kham chtfa benh tai 

Cd sd YHCT ttf nhan tai Ha Ndi. Ket qua: khi sff dung dich vu YHCT ttf nhan tai Ha Ngi: 89,2%o khich 

hing Sit dung phtfdng phip diiu tri bang thudc YHCT; da sd khach hang tha'y an toan khi sff dung dich 

vu; gin 70%o khach hang cho rang gia dich vu la phii hgp, cd the chap nhan dtfgc. Di xui't ciia khach 

bing di phit tHin dich vu YHCT ttf nhan tai Ha Ndi: Cin cd stf giim sat, quan ly thtfdng xuyen cua cac 

cap cd tham quyin; kit hgp YHCT va YHHD, boi dudng nang cao trlnh do cho can bd va da dang boa 

cac loai hinh djch vu. 

Td khoa: Y hoc co' truyen td nhan, khach hang 
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I. D A T V A N DE 

Ben canh d c ed sd y te n h i nddc, y te td 

nhan ngly eang ph l t trien dap dng nhu c l u 

cham sdc sdc khde (CSSK) cho ngddi d i n dac 

biet tai e lc thanh phd ldn. Cung nhd rinh trang 

chung cua e l nddc, d c cd sd y te cdng lap tren 

dja ban Ha Ndi dang ph i i ddi mat vdi ganh 

nang qui t l i do nhu cau k h l m chda benh eua 

ngddi dan ngay eang tang. Trong bdi c i nh dd 

cd the thay: viec cdng cd va ph l t trien boat 

dong y dddc hpe ed truyin khu vdc ngdi i cdng 

lap cd y nghTa td Idn bdi nd khdng ehi gdp phan 

nang eao chat lddng kh lm chda benh, g i lm bdt 

chi phi kh lm chda benh, ma edn gdp phan huy 

dong sd ddng gdp mot ldc lddng ddng dao 

nhOng ngddi h lnb nghi YHCT, tang tinh cdng 

bang, hieu qu i , chat lddng v l tfnh b i n vdng 

cua he thdng y te cd sd. De gdp ph in nang eae 

chat lddng cua cac djch vg YHCT td nhan tai 

Ha Ndi chung tdi tien h inh nghien cdu nay vdi 

muc tieu: 

1. Mo ta thffc trang sff dung djch vu YHCT 

ttf nhin cua kbacb hang tai Ha Ngi. 

2. De xuat mgt sd kien nghj cua kbacb 

hang nham cai tien cbat Iffgng djch vu YHCT 

tff nhan tai Ha Noi. 

II. DOI TU'ONG vA PHU'ONG PHAP 

NGHIEN CLfu 

1. Thiet ke nghien cu'u: nghien edu md t l eat 

ngang 

2. Dja diem nghien cii'u: ebon ehu dich 4 

quan v l 2 huyen trong tdng so 14 quan/ huyen 

cua H I Ndi. 

3. Doi tddng nghien ciifu: kh ich hang tdi 

KCB tai d e ed sd YHCT td nhan tren dja b i n 

nghien edu. 

Cd mau: 

n = z; 
p x q 

'(^--2)'^^y 

Trong dd: Za.„/2):he sd tin cay d mffc sac 

xui't 95%o (= 1,96); p: ffdc tinh ty le ngffdi benh 

dinh gia dung thUc trang ve boat ddng YHCT tff 

nhin. p = 50%o; d: sai sd ffdc Iffdng bang 0,05. 

Vdi edng thdc n l y ed m lu tfnh ddcJc I I 384. 

Tren thdc te thu thap dddc 437 khich hang. 

4. Thu thap va xu' ly so' lieu 

- Thu thap so lieu: thdng tin dddc thu thap 

bang bd c lu hdi thiet ke's ln. 

- Xd ly va phan tieh sd lieu: Sd dgng ph in 

m l m SPSS, d c ty le % dddc tinh toan. 

in.KETQUA 
1. Thdc trang sii' dung djch vu YHCT td nhan cua ngddi dan tai Ha Noi. 

Bang 1. Cac phtfang pbap YHCT ngtfdi dan sff dung 

TT 

1 

2 

3 

4 

PhdOng 

Dung thude ed truyen 

Cham edu 

Xoa bdp, ba'm huyet 

G i l c hdi 

phap n 

389 

51 

27 

1 

% 

89,2 

11,7 

6,2 

0,2 

Khich hang den cd sd YHCT tff nhin cd the dtfdc diiu tri benh bang each phdi hdp nhiiu 

phUdng phip. Gin 90%o ngUdi dan den khim tai cic cd sd YHCT tU nhan sff dung thudc cd truyen. 

PhUdng phip cham cffu dffgc sff dung rat it (11,7%o), Xoa bdp bam huyet va giac hdi rat hiem dffdc 

Sit dung. 
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Bang 2. Tinb an toan kbi sff dung djch vu 

Thudc 
Tinh an toan cua dich vu 

n 
Rat e ngai 6 

E ngai 35 

Khdng e ngai 295 

Chda nghe v l t i c dgng khdng mong mud'n 48 

Khdng t r i Idi 6 

Tdng 390 

% 

1,5 

9,0 

75,7 

12,3 

1,5 

100,0 

YHCT ttf nban 

Cham ciifu 

n 

1 

2 

30 

13 

5 

51 

% 

2,0 

4,0 

58,8 

25,4 

9,8 

100,0 

Xoa bop, bam huyet 

N % 

0 0,0 

0 0,0 

22 81,5 

3 11,1 

2 7,4 

27 100,0 

Da sd khach hang thay an toin khi sff dung cic dich vu dUdc cung cap bdi nhffng ngtfdi hanh 

nghi YHCT ttf nhan tai Ha Ndi: Phtfdng phip dimg thudc: 75,7°/o; phtfdng phap chim cffu: 58,8%o 

va phffdng phap xoa bdp, bam huyet: 81,5%o. 10,5%o khach hang e ngai khi diing thudc va 6%o 

khach hang e ngai khi dieu tri bing phffdng phip cham cffu. 

DRTtdTt 

• D?t 
D Binh thu ?ng 

DR? 
• Kh6ngtr?l?i 

"BBT? 
Bieu do 1. Danh gia ciia kbacb bang ve cbi phi djch vu YHCT ttf nban 

Can 70°/o khich hang cho rang chi phi ciia dich vu chap nhan dtfdc. Ghi cd 3,9%o khich hang 

cho rang gia djch vu rat dat va 12,3%o cho la dat. 

2. De xuat cua khach hang de phat trien djch vu YHCT td nhan tai Ha Noi 

Bang 3. De xuat cua kbacb bang de phat trien djch vu YHCT ttf nban 

TT 

1 

2 

3 

4 

5 

6 

7 

De xuat 

Ke't hdp gida YHCT v l YHHD 

Can cd sd g i l m sat, quIn ly thddng xuyen cua d e cap ed tham quy ln 

Bdi dddng nang eao kien thdc cho can bd cung cap djeh vg 

Tang cddng phat trien ngudn nhan ldc 

Da dang hda d c djeh vg YHCT td nhan 

Khac 

Khdng bie't/ khdng t r i ldi 

n 

219 

157 

118 

84 

78 

130 

10 

% 

50,1 

35,9 

27,0 

19,2 

17,8 

29,7 

2,3 

De phat trien dich vu YHCT ttf nhin tai Hi Ndi khach hang cd the dtfa ra nhiiu giai phip, giai 

phap ma khich hang di xua't nhieu nha't li cin ket hdp YHCT va YHHD trong diiu tri (50,1 %o), cic 

giai phip tiep theo ma ngtfdi dan di xuat li: Gin cd stf giim sit, quan ly thtfdng xuyen ciia cic 

ci'p cd tham quyin (35,9%o) va bdi dudng ning cao kien thffc cho can bg cung cap djch vu (27%o), 

da dang hda cic dich vu YHCT ttf nhin (17,8%o). 
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IV. BAN LUAN 

1. Thdc trang su' dung djch vu YHCT td nhan 

cua ngddi dan tai Ha Noi. 

Trddc nam 1990, tram y te xa ddng vai trd 

chu chdt trong viee eung cap cac djch vg YHCT 

ndi ehung v l djch vg thud'c ndi rieng tai edng 

ddng [2]. Tuy nhien td sau ehuyen ddi kinh te, 

ddng thdi ed nhdng chfnh sach mdi ve md rdng 

thj trddng, phong t r io dung thude ed truyin v l 

cham cdu tai d c tram y te g i l m rd, trong khi dd 

cac ed sd td nhan da d i p dng dddc ph in n io 

nhu c lu cua ngddi dan ve cham sdc sdc khde 

bang YHCT. Tai e le ed sd YHCT td nhan tai H I 

Noi, elc phddng ph lp YHCT ddcJc sd dung chu 

yeu la: dung thud'c ed truyin (89,2%); cham edu 

(11,7%) va xoa bdp ba'm huyet (6,2%). Cae 

phddng phap khac nhd g i lc hdi, xdng hoi tam 

thudc hiu nhd khdng dddc sd dgng. K i t qu i nay 

tddng td nhd k i t qua nghien edu eua Nguyen 

Thj Quynh Nga tai d c TYTX eua huyen Phu 

Lddng, Thi i Nguyen: phddng ph lp dung thud'c 

la chu yeu (97,2%) [4], nhdng kh ic vdi nghien 

ctfu cua Pham Nhat Uy in tai 3 vung ndng thdn 

thj xa ven bien vdi e le phddng phap: dung 

thude, eham cdu vdi ty le l l n Iddt la 26,5% v l 

12,9% [5]. Thud'c ed truyen khdng ehi dddc sd 

dung nhilu treng d e ed sd y t l edng lap ma 

con d d e cd sd y te td nhan de ngddi dan 

khdng phi i di lai nhi lu tdi cd sd y te trong qua 

trinh d i lu trj nhd e le phddng ph lp cham cdu 

hay xoa bdp ba'm huyet. Tai d c ed sd YHCT td 

nhan, ben canh ly do nham d i p dng nhu c l u , 

sd thfch eua ngddi dan, cd the thud'c YHCT 

mang lai ldi nhuan ead hdn sd vdi d c phddng 

phap khic. 

Trong d c phddng phap YHCT ngddi d i n 

dang sd dgng thi phddng phap dung thud'c v l 

phddng ph lp cham cdu cd ty le ngddi dan d m 

tha'y e ngai v l tinh an toan nhi lu nhat (chiem 

10,5% va 6%). 

Da so khich h ing chap nhan dddc g i l cua 

cac djeh vg cung cap bdi ele ed sd YHCT td 

nhan (68,2%). H I Ndi 11 trung tam kinh t l eua 

c l nddc, mde sdng cua ngddi dan eao, ngddi d i n 

sin sang ehi t r i eho ele dich vg y te d l ddcJc 

hddng djch vg cd chat lddng. Nhd vay, d i lu kien 

kinh t l ehinh I I mdt y lu td Inh hddng d i n viec 

Ida chon e lc djch vg y te cua ngddi dan. Mat 

khic da sd khich h ing chap nhan g i l djeh vg 

hien tai ehdng td d c ed sd YHCT td nhan d H I 

Ndi cd mde g i l vda ph i i , d e ed sd nay tuy la td 

nhan nhdng v i n mang mgc dich eham sdc sdc 

khde eho ngddi dan hdn 11 mue dfch ldi nhuan 

eua ngddi eung ca'p djch vg [1,3] . 

D l phat t r i ln djch vu YHCT td nhan tai Ha 

Ndi, > 50% khich hang dddc hdi eho rang nen 

ket hop YHCT vdi YHHD. D i l u nay hdln tdan 

phu hdp vdi sd ph l t t r i l n eua Y hoe hien nay. 

Viee k i t hdp gida YHCT v l YHHD khdng chi 

giup ehd d c ed sd YHCT ehan do ln , d i lu trj 

hieu qua, chinh x le hdn, tao n i l m tin eho 

khich hang ma cdn giup ngddi dan ed nhi lu 

Ida chon khi KCB tai d c cd sd YHCT. 

Viee kh lm chda benh tai d c cd sd y t l td 

nhan giup g i lm g inh nang eho y te nha nddc, 

giam rinh trang qu i t l i tai cac cd sd y t l cdng 

lap. Ben canh dd sd ph l t trien eua d e ed sd 

nay t i c ddng manh me tdi d e ed sd y te nha 

nddc tad nen sd canh tranh lanh manh, lam che 

ele ed sd y te nh i nddc nang eao chat lddng 

phue vu, y ddc, trang thiet bj ky thuat d i p dng 

nhu c lu ngay d n g cao cua ngddi benh. 

V. KET LUAN 

Thdc trang sii' dung djch vu YHCT td nhan 

- Phddng ph lp d i l u trj b ing thud'c YHCT 

ddcJc sd dgng chu yeu tai e le ed sd YhlCT td 

nhan tai Ha Ndi (89,2%). 

- Khich hang tha'y an toan khi sd dung djch 

vu YHCT td nhan: phifdng ph lp dung thudc: 

lip" 
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75,5%; phddng ph lp c h i m cdu: 58,8% v l 

phddng ph lp xoa bdp, ba'm huyet: 81,5%. 

- G i n 70% khich hang cho rang g i l djeh vg 

la phu hop. 

De xua't cua khach hang de phat trien djch 

vu YHCT td nhan tai Ha Noi 

- C i n cd sd g i l m sat, quIn ly thddng xuyen 

cua d e cap cd tham quy ln 

- K i t hdp gida YHCT va YHHD tai e lc ed sd 

td nhan. 

- Boi dddng nang cao trinh dd cho d n bd v l 

da dang ho i e lc loai hinh dich vu. 
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Summary 

ACCEPTANCE OF CUSTOMER USING PRIVATE 

TRADITIONAL MEDICINE SERVICE IN HANOI 

Objectives: To describe the use of traditional medicine services and some recommendations of 

customer to improve quality of private traditional medicine services in Hanoi. Method: Cross -

sectional study conducted on 437 customers getting examination and treatment in the private 

traditional medicine services in Hanoi. Results showed that when using the services of private 

traditional medicine in Hanoi: 89.2% of customer use treatments with traditional medicine, the 

majority of customer feel safe when using the service, nearly 70% of customer said that price of 

services are appropriate and acceptable. Recommendations of customer to development of private 

traditional medicine services in Hanoi include: monitoring and managing of competent agencies to 

private traditional medicine should be improved, integration of traditional medicine and modern 

medicine, professional training should be more focus to health staff and private traditional medicine 

should be diversify. 

Keywords: private traditional medicine, customer 
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