
SAN PHAM - DICH VU 

Quang cao tren G O O g l C A d W O r d S 

Goode 
AdWords O 

GIOI THIEU VE GOOGLE ADWORDS 

Trade tien, can hieu khai niem SEO (Search Engine 
Optimization) va SEM (Search Engine Marketing). 
SEO la mpt tap hop cac phuong phap nhdm nang 
cao thir hang cita mdt website trong cac trang kdt 
qua cita cac cdng cu tim Mem va cd thd dupc coi 
la mpt Unh vue nhd cua tidp thi qua cdng eu tim 
Mem. Thuat ngd SEO cfing cd the dupc dimg de chi 
nhfing ngudi lam cdng viec tdi uu hda cdng cu tim 
Mem. SEM la mpt chien dich marketing dua tren 
phuong phap quang 
cao website tren cac 

cdng cu tim Mem va eae • 

phuong phap nang cao 
thii hang website tren 
cdc cdng cu tim Mem 
nhdm dat dupc sd lupng 
khach vieng tham nao 
dd hoac tang doanh thu 
tren website. 

iliKir(sljiii(lui){ 

Gougle 
Adwords 

MOI LIEN QUAN OEN GOOGLE ADWORDS? 

Theo thdng ke, hien nay cd khoang 85% ngudi 
dung Intemet thudng xuyen tim Mem thdng tin tren 
cac cdng cu ttm Mem nhu Google, Yahoo, MSN ... 
Doanh nghiep cua ban dang cd chidn dich phdt 
tnen bdng each day manh quang cao de dua san 
pham tdi ngudi tieu dung! Ban khdng thd bd sdt 
lupng khdch hang tiem nang til Intemet va ban se 
tim cac cdng cu dd quang cdo. De dap img nhu cau 
nay, cac cdng cu tim Mem cho ra cac dich vu quang 

cao tren cac trang ket qud 
tim Mdm cita hp: Yahoo! ed 
Yahoo! Marketing, MSN thi 
ed MSN adCenter va Google 
thi cd Google Adwords. 

Bai bao nay chi ndi vd 

Google Adwords vi Google 

dang chiem thi phdn Idn 

nhat trong thi tradng cdng 

cu tim Mem. 
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HOAT D O N G CUA GOOGLE A D W O R D S 

Vidu: 

1. Mdt ngudi dimg Intemet nhap mpt tir khda nhu 
"Hoa cudi" tren wvwv.google.com.vn 

2. Google se hien thi ket qua tim Mem cho til khda 
do d ben trai trang tim Mem. Ngoai ra, Google cdn 
dua them cac ket qua 

quang cao theo mau, 
mdu quang cao phu 
hop vdi til khda dd se 
duac hien thi d ben 
phai trang ket qua tim 
Mem (gpi la qudng 
cao "AdWords"). 

G a ag I e 

WMS 
AdWnnd 3. Ngudi dung 

Intemet chpn mpt 
website cd md ta thu 
hilt hp nhat. Neu hp 
click len cac ket qua tra ve cita Google, dd la chuyen 
binh thudng. Nhung neu ngudi diing click len mdu 
cjuang cao AdWords ta se duoc chuyen den website 
cita nha quang cao. Khi dd, nha quang cao phai tra 
tidn cho Google mdt chi phi cho click dd vi Google 
da cd "giiip sire" mdt phan nao dd dua mdt khach 
hang tidm nang den website ciia nha quang cao. 

MLfC C H I P H I QUANG CAO A D W O R D S 

Mdi click tren cpang cao AdWords tdn it nhat 1 
cent (0,01 dd la My, tiic vao khoang 180 d). Sd tien 
ban thuc su tra cho mdi click se duoc xac dinh bdng 
qua trinh dau gia va dua tren vi tri ma mdu quang 
cao cita ban xudt hien. Cd nhieu vi tri danh cho 
quang cao, vi tri cao nhdt se phai tra nhieu tien hon 
VI tri thap. Tuy nhien khdng phai oi tra nhidu tien 
la duoc VI tri tdt nhdt. Vi tri cita quang cao Adwords 
duoc xac dmh boi 2 nhan td: 

- Sd tien tdi da ban dat cho mdi cUck (CPC - Cost 
Per Click ) ddi vdi tiing keyword la bao nhieu? 

- Chdt luong ndi dung mdu quang cao cita ban. 

(Quality Score). 

CO P H A I CLT T I M K IEM NAO GOOGLE 

CUNG CHO RA QUANG CAO? 

Hoan toan khong phai vay, neu khdng ban se 
phai tta rdt nhieu tten cho qudng cao vi rdt cd thd 
cd vai ngudi dung khdng phai la khach hang tiem 
nang cita ban cUck vao qudng cao dd. Google se 

cho phep ban dmh 
ra cac keyword cdn 
qudng cao va dmh 
gia cho cac keyword 
dd. Google se khdng 
hien quang cao ciia 
ban neu ngudi diing 
khdng tim Mem 
keyword ma ban 
dinh ra. 

Tuy nhien, se cd 
tradng hpp ngudi 

dimg danh keyword cua ban, mdu quang cao ciia 
ban vdn khong hien ra. Vi, ngoai su phii hop cita 
mdu quang cao ddi vdi keyword, Google se cho 
hien thi mdu quang cao cua ban khi cd diem Quality 
Score cao va va CPC tdi da dit cao (so sanh vdi cac 
cdng ty khac dang quang cao ciing keyword gidng 
ban). 

Vi du: Neu ban la I cdng ty ban hoa cudi online, 
ban quang cao tren tii khda "hoa cudi", cho rdng 
mau quang cao cita ban du diem Quality. Binh 
thudng, neu chi cd 3 cdng ty ban hoa cudi online 
cimg quang cao tren tu khda "hoa cudi", quang cao 
cua ban se hien ra cung vdi 2 cdng ty Ma. Nhung 
neu sd luong cdng ty ban hoa cudi tang len 30, thi 
quang cao cita ban chi hien ra khi muc gia ban dinh 
cho mdi CPC du cao hon so vdi cac cdng ty khac. 

THE LOI THE CUA GOOGLE ADWORDS 
SO VOI QUANG CAO TRUYEN THONG LA 
GI? 

Google Adwords cd mdt sd thuan loi so vdi so vdi 
quang cao traydn thdng nhu bao chi, radio hay tren 
Tivi. Ndu hien tai ban van chua thanh cdng hay cd 
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rat it thanh cdng vdi quang cao tmyen thdng, thi 
nhflng khd khan ban gap phai se khac rat nhidu khi 
sir dung Google Adwords. 

Mdt sd thuan lpi ciia Google Adwords: 

- Chi phi rat thap. Ban hoan toan Mem soat dupc 
sd tien ban phai tra cho 1 cUck til $0.01 den $100. 
Ban chi tra khi cd al dd click len Adword cita minh. 
Ban ed the thief lap ngan quy tdi da cho mpt ngay 
danh cho quang cao Google Adwords. 

- Google Adword se tu ddng Mem tra ddi thu canh 
tranh vdi ban va se giam sd tien phai tta cho 1 cUck 
cua ban vita du hon 1 cent so vdi ddi thit cita ban 
tta. 

- Khdng cd gidi han tdi thieu ma ban phai chi cho 
quang cao hang thang. 

- Ban la ngudi xac dinh ndi dung quang cao, va 
keyword ban can nhdm tdi. 

- Ban cd the thay ddi ndi dung bdt cii luc nao ma 

khdng tdn phi. 

- Quang cao cua ban se den vdi ngudi dimg 

Intemet cita hon 250 qudc gia hoac den cac qudc 

gia ma ban nhdm tdi. 

- Ban cd the xem chi tiet bao cdo ngay lap tiic 

trong tai khoan. 

- Google hd trp ban thdng qua website vdi hudng 
ddn chi tiet, ban cfing cd the dd dang Uen lac vdi 
Google Adwords thdng qua email. Va quan trpng 
nhdt, Google Adwords da cd tieng Viet. 

MOT SO QUY OINH CUA GOOGLE ADWORDS 

Trade tien, quang cao cua ban phai rd rang ranh 
mach, it cdc ddu ngdt va khdng cd npi dung vi pham 
Quy dmh cua Google. Quang cao cd chat lupng la 
mdt quang cao cd ti le cUck cao sau mdi lan hien ra 
(ta gpi nd la CTR - CUck Through Rate). 

Mdi khi quang cao cua ban hien ra, cho dii cd "bdt 
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mdt" ngudi dimg hay khdng, ta gpi dd la mdt lan 

hien hay cdn gpi la impression. Day la don vi co ban 

nhdt va nhd nhat ciia Quang cao true tuyen (QCTT). 

Mdt sd trang quang cao tinh gia theo impression. 

Va eii mdi 1000 impression, ta dinh gia cho nd va 

gpi la Chi phi cho 1000 lan hien (CPM - Cost Per 

thousand impression, chfl M d day ko phai la tieng 

Anh, nd la sd La Ma, M = 1000). 

Vay CTR la ti le gida sd lupng cUck len quang 

cao cita ban va sd impression da hien ra theo cdng 

thiic: 

CUck Through Rate = (number of cUcks/number of 

impression) x 100%. 

Vi du: Neu quang cao cita ban dupc hien thi 1000 

Idn va dupc cUck 13 Idn thi CTR la 1,3%. 

Nhu vay, CTR cao chimg td mdu cjuang cao cang 

hdp ddn. Google diing ca tieu chi nay de danh gia 

cd nen dua mdu quang cao cita ban len dau hay 

khdng. 

Vi sao lai the? Don gian bdi vi quang cao cd ti le 

CTR cang cao, Google cang thu dupc nhieu tien (vi 

cii mdi cUck, ban da phai tra tien cho Google). 

Vi du: Ban tra ddn $0.50 cho tu khda "quang cao 

tmc tuydn" (maximum CPC = $0.50), ti le click tren 

Idn hien ciia ban la 4% (CTR = 4%), ban se nhan 

dupc "Position Value" la 2 (0.50 x 4 = 2). Position 

Value cang cao thi qudng cao cita ban se cao. 

Tiep tuc ddi thit canh tranh ciia ban tra maximum 

CPC cho tit khda "quang cao true tuyen" la $0.20, 

CTR cita hp la 5%, suy ra "Position Value" cua hp la 

1 ( 0 . 2 0 x 5 = I). 

Vi ban dat duac "Position Value" cao hon nen 

qudng cao ciia ban ciing dupc dat tren qudng cao 

cita dot thu canh ttanh. Va nhd chiic nang Adwords 

Discounter nen ban chi trd $0.21 cho mdi click. Ndu 

ddi thit canh tranh mudn vuot qua ban, hp phai dua 

ra miic gia maximum CPC it nhait la $0.41. 

Adwords Discounter la I cdng cu cho phep ban 

dua ra muc gia (bidding) cao nhdt cho mdi CPC, rdi 

Google se tu ddng dua ra miic gia cao hon ddi thu 

canh tranh ciia ban 1 cent. Chiic nang nay gidng 

chiic nang Auto-bidmg cita eBay. 

6 vi du tren, ddi thit canh tranh cita ban cd CTR 

cao hon ban, do vay ho chi can dua ra mirc gia $0.51 

la da vuot qua ban ve nhieu mat, ke ca Position Idn 

CPC bidding. Ban sau I hdi tinh toan, dua ra mirc 

0 a la $0.70 cho mdi CPC vi ban nghi ban dang kem 

ddi thit, va cfing ko biet ddi thii hp bid bao nhieu. 

Trong 1 tmdng hop chi hien thi mdt qudng cao tren 

1 trang, rd rang ban hon dot thit tan $0.20 va chidn 

thdng trong viec dau gia CPC. Tuy nhien, chenh lech 

$0.20 la qua cao vi neu ban biet ddi thit dua ra gia 

tdi da la $0.50 thi ban chi can dua ra gia $0.51. 

Chinh Adwords Discounter la ngudi tidt Mem cho 

ban $0.19 dd. 

Ngudi tieu dimg Viet Nam cd xu hudng mua hang 

tmc tuyen. Va khi dd cac website ban hang tmc 

tuydn se xuat hien nhu nam. Vien canh nay se 

gidng nhu la ngudi tieu dimg dang di vao 1 day phd 

cd rdt nhidu cita hang ma khdng bidt mua cua ai bay 

gid. Liic dd Google Adwords se la ngudi ddn dudng. 

Va chdc chdn de ban duoc hang, cita hang khdng 

ngan ngai gi tra tdi $1 hay $2 cho mdi Idn khach 

vao cita hang. 

Van Ddng 

(Theo http://www.youliihc.com) 
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