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Nlning bat cap xung quanh
QUANG CAO TRUC TUYEN TAI VIET NAM

Bui Thién Huong

Udc tinh méi ngay trén thé gidi ¢6 khodng 15 ti luot truy cdp vao cdc website, mét con
86 thue su &n tudng cho nhitng ngudi lam vé quang cdo. Béi vdy, cde chién dich qudng cdo
trén Internet bit ddu phdt trién manh. Tai My, ty 16 tdng trudng clia qudng cdo trén bdo
gidy chiting 1,6% trong khi ty lé nay & qudng cdo trye tuyén (QCTT) la 26,7%. Tuy nhién,
QCTT tai Viét Nam con ton tai nhiéu vin dé bdt cdp cdn dugc xem xét gidi quyét.

Qua ng céo truc
tuyén

QCTT hay con duge goi
la Marketing qua mang la
viéc thue hién cac hoat dong
quang ba mot théng diép
dén v6i nhém d61 tugng dua
trén email, website va cAc
cdng cy Internet khéc.

Théng qua email, doanh
nghiép (DN) c6 thé gui
théng diép quang ba dén
cic nhém d6i tugng quang
ba. Tuy nhién, dé lam viéc
nay, DN phai cé trong tay
danh sach email dé gii.
Ngoai ra, DN ¢6 thé xay
dung website dé trung bay
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ddy da théng tin rdi sau d6
tap trung quang ba dia chi
website nay cho that nhiéu
ngudi biét dén (quan trong
nhit 14 that nhiéu ngusi
trong nhém d6i tugng ma
doanh nghiép muén chuyén
tai théng diép quang ba dén
ho) dé vao xem nhiing ndi
dung trén website cia DN.
Hoic théng qua website ciia
cac don vi khac, DN ciing ¢6
thé dang tai nhiing miu rao
vit, cAn mua - cin ban...
nhim tim kifm 4681 tugng
quan tAm. Ciing théng qua
website, doanh nghiép b
thé tim kifm théng tin vé
cac d6i tac tiém nang dé cha

dong lién hé chao hang.

Chua bao gid thi trudng
QCTT lai sb1 ddng nhu hién
nay véi téc @6 tang trudng
dén chéng mit. Tai Viét
Nam, doanh thu cia QCTT
cling d4 tao nén con sd hip
dén: 30 ty trong nam 2005
va dat 64 ty dong nam
2006. Mic di eon thua kém
bdo gidy nhung véi nhan
thdc tang nhanh ctia cac
doanh nghiép ciing nhu
nhitng tién bd cha cong
nghé, internet da hinh
thanh modt khéng gian
quang cio thuyc thu véi hiéu
qua va tiém ning khéng 15.
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Mét s6 hing qudng cdo
true tuyén lon

Tai sao phai chu trong
quang cao trvc tuyén?

QCTT c6 mdt vu diém
ndi troi: chi phi thap - hidu
qua cao. So véi cac phuong
phap quang céo truyén
théng, vu diém d& nhan
thdy nhat ciia QCTT la véi
mang todn cAu, théng tin
cin truyén tai sé khéng gisi
han vé thoi gian, dia 1y va
dung lugng. Hon niia, cac
banner quang cdo c¢6 kha
nang tudng tac véi khach
hang khi ching vita cung
cip, vita thu thap théng tin.
Tht hai, hiéu qua cla
QCTT dé& dong dém & chd
doanh nghiép c6 thé théng
ké s6 lugt banner dude xem
ciing nhu s6 lugng click vio
banner. Thit ba 1a chi phi
cho QCTT ré hon cac loai
hinh QC khéac. Khéng chi
diing lai 6 6, véi lgi thé vé
cdng nghé, bén canh céc
hinh thitc QC truyén théng
nhu dat banner, logo, pop-
up, cac hinh thite QC
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chuyén nghiép va hitu dung
hon v8i nguoi dung nhu ban
tin newsletter, nfi dung da
phuong tién (multimedia)
la hoat hinh va video ciing
nhanh chéng trd thanh
edng cu quang cdo dic luc...

Nhirng bit cap cua
quang cao truc tuyén tai
Viét Nam

QCTT ngay cang phd
bién tai Viét Nam véi nhidu
hinh thic da dang, tu
quang cio trén cac website
cho d&n quang cio qua
email. K¢ tit khi du nhap
vao Viét Nam, QCTT da mé
ra mdt thoi ky méi cho
nganh quang cdo, tao ra
nhiéu co héi hon cho vide
quang ba dich vu san phdm
ctia DN. Déng thdi, giap DN
tiét gidm nhiéu chi phi hon
so vdi cac kénh quang ba
truyén théng. Tuy nhién,
bén canh nhitng mit uu
diém, nhiéu hinh thiec
QCTT dang bi lam dung va
gay t6n hai khéng nho cho
x4 hoi vd nguoi diang
Internet. N&i ¢6m trong s&
nay chinh 13 bat cap quang
cdo qua thu dién t va
spam (thu rac).

Phat tan cong khai

Tt mét dia chi email ¢
cal tén rdt kéu la Vietnam
E-marketing, hang ngay
dang gti di khoang hon hai
triéu email tiép thi véi néi
dung chao hang kha hap
dan nhu: “Quy vi da biét gi
vé cong nghé E-marketing
chua? Dé 14 cong nghé tao
ra khach hang va quang ba
sdn phdm nhanh nh4t hién
nay”, v.v...
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Cang t dia chi email
nay ngudi ta rao ban hon
hai triéu dia chi email Viét
Nam ciing cong cu 14 mot
phan mém c6 kha nang gui
20.000 email/gis. Chuyén
nghiép hon, ho e¢dén cung cip
cac cong cu dé kiém tra chat
lugng, tim kiém cac dia chi
email khac hay quan ly dia
chi email. Gia ca cho dich
vu cai dit va phdn mém dé
chay chuong trinh chi vai
trim ngan déng. Khong
riéng dia chi nay, hién cé
hang trdm nha cung cap
tuong ty sin sang dap tng
moi nhu cdu cha khach
hang vé quang cido qua
email. Tham chi ¢6 noi dang
quang cédo hgo c6 tdl chin
triéu dia chi email Viét
Nam. C6 thé néi ho nim
trong tay hdu nhu toan b
cac dia chi email cia cac
nha cung clp dich wvu
Internet tai Viét Nam ciing
vl cac dia chi email claa
nguoi Viét ti cac dich vy
email mién phi khac. Viéc
lidn hé dén cac nha cung
cdp nay kha dé dang do s8
dién thoai, dia chi email
cia ho duge céng bd cong
khai. HAu nhu cac dia chi
email § Vigt Nam déu it
nhéit mét 14n nhan dude thu
quang ba cua ho.

Véi miie chi phi ré nhu
cho, hinh thitc quang cio
qua email hdp din kha
nhiédu DN, nh4it 14 cac DN
nhd, tiéu thuong, cA nhan
¢6 nhu cdu mua ban. Chi
cach ddy vai nam, thu
quang c4o hdu nhu dén ti
nudc ngoai thi hién dang
ngay cang xuit hién nhiéu
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cac thu quang cdo vé san
pham, dich vu & Viét Nam.
Tt nhitng dich vu lip dat,
bao hanh, bao tri, ban hang
my phidm, thi€t bi céng
nghiép, sén pham dién tu,
phin mém... cho d&n nhiing
¢4 nhan rao ban nha dat chi
tri gla val tram tridu déu
duge tung lén hé thong
email.

Quang ciao qua email
dang di d&€n moi ngée ngach
cua cude song bat chip hiéu
qua do dém dugc thé& nao.
Mot DN tinh toan ring, dé

dén véi hang tridu khach

hang, néu quang cdo qua
kénh truyén hinh sé tén

trung binh 150-200
dong/lugt ngudi xem, véi
bao gidy ti  80-100

déng/lugt ngudi doe, qua
website 1a 20-60 déng/lugt
ngudi xem. Con néu quang
cdo qua edng nghé email chi
tén ¢6 1 dbéng/lugt khach
hang. Tham chi, s§ tién
trén thuc t& con ré hon niia.

] g .
Loi bat c2p hai

Céng bang ma néi, quing
cao qua email cé rat nhiéu
uu diém, nhat 1a chi phi ré.
Tuy nhién, mdt théng ké cho
thiy, 90% thu quang cao
khéng cdn thiét cho ngudi
doc, chi 5% 12 email tiép thi
cAn thigt. Doi véi tat cd cac
loai email quang cio gui vii
s6 lugng 16n va khéng hitu
ich véi phdn lén ngudi doc
nguodi ta thudng goi chung la
thu rac (spam). Hau hét
ngudi ding déu bdi thuc vi
email quang cao va bay t6 su
khé chiu ddi véi nhilng email
khéng mdi ma dén nay.
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Con s6 thu rac vao cac
hdp email ngay mét ting cb
khi tdi vai trdm email mot
ngay. Khéng chi thé, email
con dang dén trd thanh céng
cu dé lia dao tryc tuyén khi
ngay cang ¢d nhiéu ké su
dung email dé phat tan
virus, khiing bd bom thu (gl
nhiéu thu giy nghén hé
théng), gid mao dé lira dao
ngudi diing cung cip mat
khiu, s& tai khoadn ngin
hang, v.v... V4i su gia tang
nhitng bién thai thi hidu qua
quang cio qua email dang
giam manh. Mat khac, thay
vi chi phai tra tién cho dudng
truyén, thiét bi luu trit di st
dung dé tai thu cong viée, cac
cong ty vA ngudi sit dung lai
phai tinh déi thém phéin luu
lugng d8 chtia thu rac.
Khéng nhiing thé& lai phai
phong vé& thém bing viéc
mua céc chudng trinh chéng
spam, chéng virus.

Bén canh d6, vdn dé thu
rac phét trién, kéo theo mot
sd cac thiét hai ngoai kha
niang kiém soat. Nhu trudng
hgp mét s6 hop thu bi té 1iét,
khong stt dung duge do may
chll cda nha cung cip trong
nude bi chin do ndm trong
danh sach den (black list).
Nguyén nhin ciing vi céc
may chl cza Viét Nam thiéu
hé thong kiém soat thu rac.
Trong khi ¢éc hdp thu mién
phi clla nude ngoai nhu
Yahoo, Gmail lai 1am rat tot
chuyén nay.

A w —
NO Iuc ngan chan
_Tu thye trang trén da
dan tdi cdu chuyén dai tép
gilta ngudi chdng thu ric va

ké tao thu rac bdi vi giai
phap k¥ thuat nao dua ra
cing chi cé hiéu nghiém
trong mdt thoi gian nhat
dinh. Van dé 1a phai c¢é cac
nd hic chung, nhat la tit cg
ché chinh sach cfia nha
nudc cho tdi § thdc cua

DN/t chitic trong viéc
quang ba.

Tai mét s6 nudc tidn tién
nhu Anh, dc My, v.v... do
sém nhan thdy nhiing tac
hai ciia thu rac dd ban hanh
cac duy luat, chi thi cAm DN
glil email téi ngudi nhan ca
nhin ma khéng e6 su cho
phép cha ho hay dua ra cac
khung hinh phat nang dé
nghiém tri déi véi nhiing ké
gui thu rac.
Thyc tién tai Viét Nam cho
dén thdi diém nay dang
thiéu cidc quy dinh d61 véi
quang cao thuong mai truc
tiép (tiép thi) néi chung va
qua cic phuong tién dién tu
ndi riéng nhu email, dién
thoai di déng.

o) Viét Nam, hién nay
cling chua c¢6 quy dinh nio
bao vé quyén lgi nguoi tiéu
diing, nhit 13 quyén lgi
ridng tu trong quang cao
qua phuodng tién dién tu.
Trong khi 46, hinh thic
quang cao qua phuong tién
dién t& sé con phat trién
nhanh chéng trong thoi
gian tdi. Do d6 xay dung va
dua ra nhitng vin ban quy
dinh v& QCTT 1a mét yéu
clu cp thiét.

(Tong hop ti internet)
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