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Theo wéc tinh dén nim 2010, mdt phén ba din
80 the gidi s& dwoc néi mang Internet. Hign
nay, chi rieng bdn trigu thue bao web di dong
da lam ngh2n mang toan ¢iu, Khi hinh dung
vé khéi lrong dit ligu khéng 16 dang duge tao
ra tir cac thi€t bi cdm bign thong minh, nhan
RFID, hay tir viéc chiing duge dia vao ap dung
moi tha, tir db chot cho dén ludi dién, thi mot
didu o rang 12 co sé hg ting CNTT cila thé gidi
dang & mirc qué thi. Vay phai lm gi ¢¢ thio go
kho khiin nay?

Tir khip khdp noi trén thé gidi, thé ky 21 chio
d6n chiing ta biing mét loat cac canh bao: tir cit
stic tinh thin vé sw bt an ma cudc tin cong
ngay 11/9 gy ra, cho ¢&€n mot trong nhimg
cudc kixiing hodng tai chinh nghiém trong nhét
hién nay trong lich si cin dai. Trude do, ai
ciing phéi giat minh vi nhimg thay ¢6i khi hau
toan cAu, hay cac vdn 32 dia 1y chinh tri xoay
gquanh céc chii dé nhwr: ning hwong, chubi cung
tmg thyc phdm va duge phém toan ciu. Chinh
nhimg kién thirc tSng hop nay d4 nhic nhé ring
tt ca ching ta d2u duoc két ndi, ci v& miit kinh
t€, k¥ thuft v xa hoi.

R& rang ta két néi trén pham vi toan ciu dang
din hinh thanh nhimg chudi cung tng ngay
cang phirc tap vi ning cao vai trd ngwdi tiéu
ding. Chinh diéu nay da dén @& nhimg vin d¢
trong viéc quan ur, tuén thi, quan ly va gidi
quyét rii ro an ninh them phitc tap, khi€n cac
doanh nghiép, co quan chinh phil va ci nhan
roi vao tinh trang bi dong trong viec déi phé.
Didu nay duoc coi 1a sir suy gidm ting tedmg
clia hdi nhap toan ciu, Thé giGi khong ngimg
trér nén “phing hom™, nhé bé hon vh mitc do
két néi ngay mot cao hom. Tuy nhién mic do
két ndi nay van chua di, bdi co s¢ ha ting cda
thé k¥ 21 con cAn phii tré nén thong minh hon,
Buge 4p dung cong nghé thong minh, corsd ha
tAng clia thé ky 21 phai mo hinh héa dwge cach
thirc hoat dong ciia th€ gioi, kich hoat cic hg
thdng v quy trinh c6 kha nang phét trién, ché
tao, mua va ban céc hang héa hin: hinh. Chinh
co s¢ ha ting thong minh ndy, cling véi tri tug
ciia con ngwi, s&€ gop phin dinh nghia cich
thic cung c4p dich vu, ma theo d6 moi thir tr
con ngwdi dén tién bac va diu lira, ne va dién

tlr van hanh, do la cach thic ma hang tf ngurdi
sOng va lam vige. NO s& diyra rat nhidu vao vige
quan Iy dich vu, trién khai stc manh dién toan
¢ quan 1y cic quy trinh nghiép vu va cic i
sdn vat Iy nhu nhimg mang ludi dién mot cach
thong minh hon.

Tuy nhien, s& khong d& dang dé tao ra diéu do,
nhung chéc chdn cin rat nhiéu nd lyc. Néu
khong xay dung mét co s¢ ha ting thong minh,
hiu qué ¢6 thé ot lon, tham chi B thim khdc
ddi vei thé gidi, chinh phd, doanh nghiep va
chng ddng ciia ching ta. Xay dimg mot co s
ha tAng théng minh ciia thé k¥ 21 khong don
thuén 1a mdt sy lwa chon nira. DéE thye hign didu
nay, c6 nhidu viec cin phai lam:

- Tich hep nhimg thudce tinh tdt nhit cha co sé
ha tAng vt 1y hién tai vio mt mo hinh ¢ moi,
nang cao dang ké kha nang s dung cong nghe
thong tin nhdim quén 1y cac quy trinh nghiép
vy, co s¢ ha ting v thi sin vat 1y va uir 36 tao
ra céc dich vu mdi ot hon.

« Ning cao ndng luc quan 1y, luu trlt v phan
tich 15 petabytes thong tin méi ma thé gici
dang tao ra mdi ngay (con s& nity 16m gédp 8 14n
lirong thong tin ndm trong tat cA cAc thur vién
ciia My cong lai). Trung binh ¢ mot cong ty
khoang 1000 nhin vién thudmg phéi chi khoing
5 trigu do la méi nim chi dé fim ki¢m thong
tin.

- Va gidm swr kém hi¢u qua. Tir nim 1996, chi
phi dién ning, dién tich va cac yeu ciu khac
clia cdc trung tam dir liéu d4 ting 8 14n, trong
khi mic 36 si dung trung binh cic may chi
phén tin chi nim & mikc 6 6 dén 15%.

Hién nay, khai nigm v& mdt co s& ha tng thong
minh ciing da bt diu di vao thyc &, Mot s6
cong ty va té chire da tién hanh xem xét lai cdc
hé théng clia ho va dang ap dung cac cong ngh¢
theo nhimg cich thitc mdi. Vi dy cic h¢ thong
giao thong thong minh tai Thuy Dién gidp
gidm bot tdc nghen giao thong va khi thai clia
xe ¢; cac cong nghé gi€ng diu thong minh
nang cao chét lugng bom va ting ning sudt clia
giéng; cic he thdng thye phdm théng minh tai
Bic Au sir dung cong nghe RFID dé theo doi
thit va gia cdm tir ndng trai, chudi cung img va
dén tan cac siéu thi, noi thye phim d6 dirge bay
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bén; va he thong y 1€ thong minh givp ha thip
chi phi didu trj cling nhw cic yéu cdu y 1 khic.
Khi d& céip dén vdn d ti€t kiem niing lwong,
cong ty nghién ciu va phén tich CNTT For-
rester Research ciing da dwa ra khuy€n nghi
ring: trude khi thire hign bit ki mot khoin diu
fr na, céc 18 chire hdy wdc tinh nhitng chi phi
héing niim nhur chi phi tiéu thy ning luong va
tigy thy murc birc xa khi CO2 cfing nhir chi phi
ti chinh d& van hanh he thong “CNTT xanh”.
Ap dung phuong phap nay, [BM da dua 3,900
miy chii vao 33 may mainframe System z va
d4 ti€t kiem dugc (61 80% ning lugng hang
nam. Ngoai ra, nhir sir dung cong nghe nhin
tin tGc thoi, hoi nghi trén mang cOng nhw cic
cdng cu mang xa hoi khac, theo wdc tinh, IBM
tidt kigm dwge 113 friéu do Ia chi phi cong tic
clia nhan vién mdi nam.

Suy nghi thong minh vi cdc hé thng thong
minh ciing dang lim thay ddi hudi dién, cdc
chudi cung dmg vi cic he thing quén 1y owde.
Cach suy nghi nay dang gép phin dim bio
murc d6 chinh xac trong céc linh vuc nhi duge
phim, thudc men ciing nhu hoat dong quy déi
ngoai héi. Moi thir dang din dugc thay ddi,
cdc md hinh kinh doanh clia cac t6 chiic cho
dén céch thigc hd trg nhan vién trong qua trinh
cong tac va sang tao.

Diéu quan trong trong giai doan nay 1a & ché:
diéu ki¢n tién quyét dé co thé thay d6i thyc sy
da xuft hign. Moi ngidi mudn ¢6 nd, tir ban
Iznh dao céc 1ip doan va doanh nghiep cho dén
cic ba ndi trg, moi ngwii da sin sang va héo
Iitc v& mot cach thire lam vigc méi. Chiing ta
dang nidm trong tay mdt co hdi clia cude doi
minh. Mét co s¢ ha ting théng minh hon dén
nay chinh [a con dudmg 16t nhét gitp ching ta
truyén cim himg cho ca mot dan toc, gép phin
tao ra nhirng cdng vig¢c mdi mang tinh canh
tranh cOng nhur thic diy sy tang trudmg trén
toan cu.

P4 dén hic cédc lanh dao chinh phi, doanh
nghiép v cong déng phii nim bit tAm nhin vé
cor 56 ha ting cia thé ky 21 — mét thm nhin cé
khé ning hd trg va dap img duge nhu ciu ngay
cang cao ma mdt mot xa hdi tich hop toan cu
ludn ddi hdi m



Cong tac trong khony ygian mang 1a gi?

Truong Giang

Trong ngon ngr cong nghé thong tin, “cong tac™ (collabora-
tion) la khat ni¢m chi viée rao doi. chia sé thong tin wong tic

gifta cic ¢a
dot phi cu
la s eia doi cia hé the

han rong mot 16 chie, doanh nghiép. Véi bude

a nghé thong tin - truyén thong, ciing vai nd

0 mang toim cau Internet the hé 2 va
cong nghé Web 2.0. da mo ra kha nang
nhin trong Khong gian mang mot cac

o tac gia cace ca

hong @Gl hyan, Lam

thé niao dé phat huy the manh cta cong nghé mdi nay
cao chat lugng hoat dong san xudt kinh doanh,

cong t
co quan chinh phu.

& tir khi c6 Internet, cOng tic dugc
B ti€n hanh thuan tién va dé dang
om, va cho ti nay, Internet vin 1a

yéu 16 hang du thic ddy cong tic ndi bd
phat trién. Cac phurong thire cong tac nhur B-
mail, tin nhin tifc thi, chat, cdc nhém thao
ludn va cdc tir dién trye tuyén (wikis) chinh
13 cic y&u t& cong téc phd bién dang ngay
<ang trd nén hoan thién hom, dap dng yéu
cliu cfia ngudi s& dyng t6t hon. Con dé phat
huy kha niing ciia minh, thich @ng vii trao
Iou méi, méi ¢4 nhan ciing cin chii dong tiép
can, khai thic th€ manh cong nghé mdi nay
trong cong viéc hang ngay cdia minh. Bai
vi€t niy xin gidi thi¢u mot s& didu goi md
ciia chuyén gia phdn mém Leon Wee - Giam
ddc Nhém Phdn mém, IBM Viét Nam, voi
hy vong cung c4p thém thong tin giip cc cd
nhén trong mot t6 chite hay doanh nghiép c6
thé twomg tac véi nhau t6t hon théng qua viée
khai thac hop 1§ nhilng phwong tign cong tic
hiru dung hang ngay.
Lyra chon céng cu cdng tic phit hgp
1 vii thong tin va ddi twong cdn chia sé.
Tnrde khi hra chon cch thire cdng tac,
hdy xdc dinh xem cong cu cong tic nao la
@t nhdt. D6 6 thé viéc chia s2 thong tin qua
cdng dién i, tr dién wiki, st dung tin nhin
tnre ti€p hodic nhimg the gidi 4o nhw Second
Life. Ngoai ra, c6 nhitng phuong phép ¢
thé wu viet hon n€u ding d€ lien lac vai
nhimg ngwdi thude cp lanh dao cha ngrr
giri thong tin, trong khi mot s phuong thire

it “trang trong” hon lai o6 thé rit cé gia tri
trong viéc chia sé thong tin véi nhimg nguoi
& cip tuomg duomg.

Trang thai “Cé mit” (“Present”) khong

hén ¢6 nghia la “Sin sang” (“Avail-

able™) d€ nhan va trao ddi thong tin.
Cac tinh néing nhén bict sy ¢6 mdt ngudd st
dung trong cdc cong cy nhin tin e ti€p cho
bi€t cac trang thai online ciia ho, tc 12 6 thé
dang online va c6 thé néi chuyén, online
nhung dang bédn hogic dang di ra ngoai in tnra.
D¢ tré thanh ngui cong tac co hitu qua,
ching ta cdn lvu § xem thoi diém dé€ nhin tin
cho mot ddng nghiep bat ky co thich hop
khong. Truéc khi dat hing loat cau hoi cho
ngudi ban cdn lien lac, hay héi he mot cau
ngin gon xem he ¢6 thoi gian ¢& “ud chuyen”
voi ban lic 4y khong.

“Pon gian” la chia khéa cha viéc cOng

tic c6 higu qui. Phueng thite cong tac

phai lam cho cong viéc clia chiing ta tré
nén c¢6 hi¢u qud hon chir khong phai 1 tao
thém viéc cho ngudi s& dung. Thic ludn
nhém Idn thuomg gidp 14y dugc nhidu ¥ kién
tir nhiu ngudi, tuy nhién, trong mot vai
truomg hop, nén giéi han s0 lugng nguoi tham
gia d€ c6 thé sém di dén két lnan cudi cing.

Luru ¥ nhitng vén d& vin héa nhay cim.
4Cﬂng giding nhu khi di du lich dén mat
qudc gia khéc, hay tim hiéu va luu y
dén sy khic bigt vé viin héa cng nhr céc tap

qudn kinh doanh tai cic méi trdmg khic
nhau, di trong ciing mdt 6 chic. Vi du, nhin

CONG NGHE THONG TIN TRUYEN THONG ]

tin trye ti€p khong phai Ih mot cong cy kinh
doanh thich hop tai moi quéc gia, quy tic viét
tdt cling khéc nhau trong cdc ngon ngir khac
nhau. Do dé, mot diéu hai hudc trong mot
ngdn nglr nay cé thé 14 mot bidu hién xdc
Xuge trong mot ngdn ngir khic.

Hay xdy dung cdc mdi quan he. Moi

trdmg cong tac hién dai cung cdp nhidu

cong cu ghip phat trién vi nudi didmg
ciic mdi quan h¢ cong vige. Gip mit trye tiép
dé trao ddt 12 mot didu 1y tdmg, nhimg trao
d6i thong qua hé théng video conference cting
¢6 tic dyng gin nhur gip mit trge tiép, ddng
thé “ré va khoe” hon nhidu do tiét kiem dwoc
thoi gian va chi phi di lai.

Cong tic tao ra cdc chuyén gia. Cic

cong cy phidn mém x3 hoi, nhu blogs,

tagging hay cong ddng 4o cé thé gidp
moi nguirt d€ dang hon trong viée tiép cin cac
chuyén gia qua mang, tim ki€m nhitng thong
tin ho cin vi cong tdc lam vigc. Didu dé giip
xay dumg céc mdH quan h¢ ur vén trong d6 ban
¢6 thé nhan mot hoic nhiéu chuyén gia hoic
nhing ddng nghigp ¢6 kinh nghiem lam
“thdy” (“mentor”), tham khao ¥ kign ho trong
nhang van dé ban gdp phai ma khong cin
thigt phai lam viéc cling mot chi nhédnh hay

A

thém chi mot mude vdi “thdy” cua minh.

Tieu chudn md cho phép cong tac rong
7rai hom. Ciing nhr myc tigu ciia cong

déng ma ngudn md, trong d6 moi
ngudi ddu c6 thé st dung ma ngudn, tai phan
phoi va tiép tuc cii tign nd, viee sit dung cic
tigu chuin md trong vige phdt rién maéi
trudmg ofng tac s& gilip xdy dung nén mot
cong ddng hé try thién chi cing hudmg vige
hoén thién ky nang va cong cu cong tic,
Nhiéu nguei trong s6 chung ta thich xay dymg
quan h¢ thong qua gip mit trye tG€p va cac
cudc dién thoai, tuy nhién, viéc cong tic va
trao déi thong tin 1a mot mon thé thao tap thé.
Céc phwong thitc va méi trudmg cdng tic dang
ngay cang xudt hién nhidu hon dé ddp img
nhu cdu trao 481 nhém, giéng nhir la nhing gi
ma wikis, chat rooms va cdc dién dan 43 lam
trong nhimg linh vuc khic nhau. V§i nhimg
cong cu tdi uu nay, tdt ci chiing ta déu c6 thé
tr¢ thanh nhimg ngudi cong tac higu qua va
chuyén nghiép trong bt ci linh virc nio ma
chiing ta hra chon, néu chiing ta biét xay dung
cho mirh k¥ ning cong tic 5t m
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