
NGAN HANG TRUC TUY§\I 

Xu huang phat trien cong nghe thanh toan 
hien dai tai Viet Nam 

• • • • 

Bui Quang Tien - Vu Trudng Vu Thanh toin NHNN 

Trong nhung thap ky gin diy, hoat 

ddng thanh toin cua hau hit cic qud'c 

gia tren thi gidi da vi dang thay ddi 

nhanh chdng. Sir bung nd ciia cdng nghe 

thdng tin vdi su ra ddi cua bg vi xu ly hieu 

suit cao da khiin chg gii thinh ling dung 

cdng nghe tin hgc trong thanh toin giam thip, 

b'ch thich phit triin ling dung nhttng phuong 

thuc thanh toin mdi, lim cho khi ning xii ly 

cic giao dich thanh toin gin nhu tiic thdi. Ben 

canh dd, xu hudng toin cau hda vi tu do hda 

tii chinh da giiip cic ngin hing md rdng 

pham vi cung ling, lim gia tang gii tri vi sd 

lugng giao dich, din ddn nhu cau xii ly cic 

giao djch thanh toin qua cic he thd'ng thanh 

toin qudc gia vi qudc t i cung tang nhanh. 

O Viet Nam, ciing vdi xu thi tren, cic loai 

hinh thanh toin mdi cung din xui't hien vi 

phit triin nhanh chdng; va viec day manh ling 

dung cdng nghe thanh toin hien dai dang la 

xu thi tat yiu ciia cac ngan hing hien nay. 

1. Thuc trang vaxu hudng: 
Ki tit nim 1999 din nay, cic ngin hing 

thuang mai (NHTM) trong nude da lien tuc 

trien khai, cic sin pham, djch vu thanh toin 

mdi de chuan bj chg viec md ciia thj trudng 

djch vu tai chinh theo cic cam kit qudc ti. 

Trong giai dgan diu, cic NHTM cung irng 

sin pham dich vu thanh toin hien dai chQ yiu 

ii khich hing lim quen, nen su phit triin cdn 

manh miin vi d dudi miic tiim ning. Tuy 

nhien, vdi su nd lire cua cic NHTM nham da 

dang hda sin pham dip ling nhu ciu cua 

khich hang, trong nhttng nim qua viec gidi 

thieu cac sin pham, djch vu thanh loan mdi 

cho cdng chiing da dat dugc mdt sd thinh 

cdng nhat djnh. 

Cic phuong tien vi dich vu thanh toin di kem 

vdi su phit triin cua cdng nghe thdng tin hien 

dang cd xu hudng phit trien manh trong thdi 

gian qua. Trudc hit la iTnh vuc the ngan hang. 

Dich vu the da trd thanh mot phuong tien 

thanh toan ngiy cing dugc ua chuong va cd 

tdc do tang trudng cao. Tinh din cud'i thing 

04/2009, lugng the phit hanh dat miic tren 16 

trieu the, vdi 41 td chuc phit hinh va khoing 

175 thuong hieu the, trong dd hiu hit li the 

ghi ng chiim 98,16%, the tin dung chiim 

1,8%, trin 8.000 ATM vi han 27.000 thiit bi 

chap nhan the (POS). Cung vdi viec phit hanh 

the da tien ich vi diu tu them POS tai cic don 

vi chip nhin thanh toin the, cic NHTM cung 

bit diu quan tim din do an toin, bao mat ddi 

vdi the thanh toin. Mdt sd NHTM da phit 

hinh cic loai the cd do bio mat, an toin cao 

nhu the chip chuan EMV cd kha ning tich hgp 

da tien ich, mang lai nhiiu tien Igi cho khich 

hang khi giao djch. Cic kenh giao dich true 

tuyin nhu: thanh toin qua Intemet, Mobile, 

SMS,... cung dugc cic NHTM diu tu phit 

trien di phuc vu nhiiu ddi tugng khich hing 

khic nhau. 

Thuc hien chuc nang quin ly nhi nude vi linh 

vuc thanh toan trong nin kinh te, vira qua 

Ngan hing Nhi nude (NHNN) da cho phep 

mdt sd don vj khdng phai la td chuc tin dung 

dugc triin khai thi diim cung ting djch vu 

thanh toan Vi dien tii. Vi dien tu thuc chat la 

•mdt tii khgin dien tii, cd chuc nang nhu "vi 

tien trong thi gidi sd", cho phip ngudi dung 

cd thi giao djch, thanh loan true tuyen cie 

hing hda, dich vu tai cic Website thuong mai 

dien tu. Ngoai ra, ngudi sii dung cd thi thurc 

hien tray vin, quin l-j cic giao djch phit sinh 

tren Vi dien hi, theo ddi sd du ciia Vi, kiim 

soil viec chi tieu, in sag ke vi cic giao djch 

khic. Theo yeu cau ciia NHNN, trong thdi 

gian thir nghiem, cic Vi dien tii diu phai dugc 

djnh danh vi viec nap, nit tiin mil phii thuc 

Men qua cac td chuc cung ling dich vu thanh 

toin, vi dich vu niy se dit dudi su giam sat 

chat che, cd dinh gii ciia NHNN trudc khi 

dugc triin khai chinh thiic vi md ring tren 

loan thj trudng. 

Tuy nhien, viec ung dung cdng nghe thanh 

toin hien dai tai Viet Nam hien nay vin cdn 

mdt sd trd ngai: 

Thii nhd't, hinh lang phip ly ddi vdi cic 

phuong tien thanh toin ling dung cdng nghe 

hien dai cdn chua day dii vi cu thi. 

Thu hai, dich vu the ngin hing mdi cd su gia 

ting vi sd lugng, chua cd su chuyin biin thuc 

su vi chit lugng; muc tieu cudi cung li sir 

dung the de thanh toin hing hda, djch vu thay 

vi diing tiin mit, tuy nhien hien nay phin ldn 

cic giao djch cia khich hing qua ATM van li 

giao djch nit tiin mat, viec sir dung the ii 

chuyin khoin hoac thanh toin cdn chira phd 

biin. Ben canh dd, cic ngan hing Viet Nam 
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phit hinh chu yiu the tir. Nd bdc lg nhiiu bat 

cap, nhat li khi nang gii mao, gian lan cao 

vi han chi kha ning phat triin ciia chinh ban 

thin the thanh toan. Mdt van di khdng kim 

phin quan trgng li tieu chuan chung vi the 

ngin hing tai Viet Nam chua dugc quy djnh 

de cie ngan hing vi cic td chirc phit hinh 

the tuin theo, vi vay chua tag diiu kien chg 

viec tich hgp, giim thiiu rili rg vi Idi ky thuit. 

Sau mdt qui trinh tu phit triin da hinh thinh 

nen hai xu hudng lien minh lien kit mang ludi 

thanh toin the. Hien cd 3 don vj ldn nhat dang 

lim dich vu chuyin mach, thanh toin bu trir 

vi quyit loan cic giao dich the cd tinh chat da 

phuong, dd li Cdng ty cd phin chuyin mach 

tii chinh qudc gia (Banknetvn). Cdng ty cd 

phan djch vu the Smartlink, Lien minh the cua 

Ngin hang TMCP Ddng A (VNBC). Viec 

tdn tai nhiiu td chiic thuc hien chuyin mach 

vi bii trir cie giao djch ATM mdt mat lim 

tang khi nang canh tranh gitta cic ngin hing, 

nhung mit khic khiin tinh thdng nhat chua 

cao (ddi khi cd nhttng hinh thuc canh tranh 

khdng lanh manh) lim giim tdc dd ting 

trudng vi the trong nen kinh t i vi lang phi 

trong dau tu. 

Thir ba, mac du trong thdi gian gin day cic 

NHTM da rat nd luc trong viec hien dai hda 

he thdng thanh toan ndi bd cua minh, nhung 

dd chi la nhOng he thdng thanh toin biet lap. 

Cie tien ich mdi trong thanh toin cdn han 

chi, cic tien ich thiit thuc vi phd bien (nhu 

thanh toin tiin dien, nude, dien thoai) chua 

dugc triin khai manh tren thuc ti. Cie dich 

vu thanh toan true tuyen nhu Mobile Banking, 

Intemet Banking, VI dien tii... mdi budc diu 

dugc tiiin khai, chu yiu de nap tiin cho dien 

thoai tri tindc, van tin sd du tii khoin, chua 

trien khai dugc ra dien rdng di dip ung nhu 

ciu thanh toin nhd le cua khich hing. 

Thir tu, vi phia khich hang, nhin chung mil 

bang thu nhap ciia dan chiing eon thip, thdi 

quen sir dung tiin mit cdn d tinh ti-ang phd 

biin, trinh dd din tri cdn bi chi phdi nang ni 

bdi nin van hoi ndng nghiep, sin xuat nhd, 

tdc dd dd thj hoi ndng thdn cdn chim...; tat ci 

dang anh hudng ldn din viec phit triin cie 

phuong tien thanh toin hien dai. 

Trong xu thi hOi nhip qudc t i ngiy cing siu 

rdng hien nay, viec ung dung thinh tini khoa 

hgc cdng nghe vio viec md rdng vi phit triin 

dich vu thanh toin la nhu ciu tit yiu. Ung 

dung cdng nghe thanh toin hien dai se giiip 

cic NHTM md rdng thi trudng, quin ly rui 

ro, da dang hda cic sin phim, dich vti, qua 

dd nim bit dugc them nhiiu co hdi mdi vi 

tiip can vdi nhiiu ddi tugng khach hing. 

Ddng thdi, khich hang se dugc tao dieu kien 

tiip can vdi nhiiu ngan hing vi dugc lira 

chgn nliiiu sin pham dich vu tien Ich, an toin 

cd chi't lugng cao vdi chi phi hgp ly. Ung 

dung cdng nghe thanh toin hien dai da vi 

dang li xu hudng chung cHa nhiiu ngan hang 

tren thi gidi vi cic NHTM tai Viet Nam. 

2. Mdt SO giai phap phat trien: 

Vdi chie'n luge phit triin di tat - ddn diu 

nhim tranh nguy co tut hiu so vdi thi gidi vi 

khu vuc, Viet Nam can phii nit ngin qui trinh 

phit triin vi tiin den nin tang cdng nghe hien 

dai cua the gidi, tren co sd nhirng bii hgc kinh 

nghiem, nhttng thinh cdng vi thi't bai mi cic 

qudc gia tren the gidi da trii qua. 

De tang cudng phat triin cdng nghe thanh 

toin hien dai tai Viet Nam theo chiin luge 

phit trien niy, can thuc hien mdt so giai 

phip sau: 

a) Chinh phQ vi cic Bd, Nginh trong dd cd 

Ngin hing Nhi nude, vdi vai trd quin ly, 

djnh hudng, giim sit vi din dit thj trudng, 

cin hoin thien khudn khd phip ly cho hoat 

ddng thanh toin khi ip dung nhirng phuong 

thuc vi cdng nghe mdi trong thanh toin di 

dim bao tinh dn dinh, an toin vi hieu qua cua 

he thdng thanh toan: Bit diu tu viec chinh 

sua, bd sung cic ndi dung lien quan trong 2 

Du in Luat Ngin hang Nhi nude vi cic td 

chiic tin dung siia ddi trinh Qudc hdi thdng 

qua, din cic Nghi djnh, Quyit djnh cQa Chinh 

phii vi cic van ban hudng dSn cua Ngin hang 

Nhi nude; bd sung cic quy dinh lien quan, 

nhit li ve cap phip, quan ly, phdng ngira riii 

ro Uen quan den cic phuong tien thanh toin 

mdi, nhu cung ung djch vu thanh toin mdi 

cua cic td chiic khdng phii la td chuc tin 

dung, cic djch vu thuong mai dien tu. 

b) Phit triin va ling dung cdng nghe thanh 

toin hien dai: Ciing cd ha ting ky thuit vi 

tang cudng irng dung cdng nghe tiidng tin 

trong viec phit triin cic djch vu ngin hing; 

diu tu ning cip ha ting thanh toin ATM, 

POS; dao tao cin bd, tiing budc hiin dai hda 

cie nghiep vu ngan hing nham tao diiu kien 

sir dung va khai thic cd hieu qua cic sin 

pham. dich vu thanh toin hien dai. Phit tiiin 

cdng nghi thanh toin hien dai d Viet nam 

cung ddng nghia \di tie'n trinh nha't thi hoi 

the thanh toin tren co sd lien kit cic mang 

cue bg cua cic NHTM trong quan hi thanh 

loan, trao ddi hang hoi djch vu tren thi 

trudng. Do viy, viec triin khai thuc hien Di 

in xiy dung Trung tam chuyen mach the 

thd'ng nha't la nhim muc tieu dai han de phit 

triin va md rdng thanh toin khdng dung tiin 

mat, tao diiu kien xiy dung nen tang ky thuit 

cho viec triin khai cic phuong tien thanh toin 

mdi tai Viet Nam. 

e) Phat triin, ung dung vi da dang hda cie 

sin pham djch vu ngin hing: Nghiin ciiu phit 

trien va trien khai cic djch vu thanh toin ting 

dung cdng nghe thdng tin; day manh dau tu, 

nghien ciiu va ung dung rdng rai cic cdng cu 

thanh toin mdi nhu the da nang, the thdng 

minh vi cic phuong tien thanh toin trirc 

tuyen. Ddng thdi, tang cudng hoat ddng tuyen 

truyen, tiep thj, quing bi cic phuong tien 

thanh toin mdi, di cdng chung, khich hang 

lam quen, nim bit dugc cie thdng tin cap 

nhit, hiiu biet vi djch vu ngin hing bin le 

vi Igi ich cua sin pham, dich vu ngin hing. 

Ddi vdi the ngin hing, Ngin hing Nhi nude 

cin the hien vai trd dinh hudng, khuyin cio 

cung nhu din dit vi giim sit thj trudng the 

ngan hang tai VN. Trong viec chuyen ddi tu 

the tu sang the chip, Ngin hing Nhi nude 

ciing ddng vai trd quan trgng, nhat li khi viec 

su dung the tai VN cdn nhiiu tiim ning phit 

triin trgng nhirng nam tdi. Ddng thdi, viec 

xiy dung bd tieu chuan ky thuit chung cho 

the chip li mot nhu cau dang ddi hoi trong 

qui trinh chuyin ddi, giiip cho viec thdng 

nhat quin ly, djnh hudng ky thuit cho viec 

phit hinh vi sii dung the ngin hing tai Viet 

Nam. 

Trgng bdi canh hgi nhap kinh te khu vuc vi 

thi gidi hien nay, he thd'ng ngin hang Viet 

Nam dang timg budc chuyin minh, nhat l i 

viec hien dai hda ngin hing vi da dang hda 

cie sin pham, djch vu cung ung chg khich 

hing. Chinh vi vay, tang cudng phit trien ling 

dung cic phuong tien thanh toin hien dai li 

rat cin thiit nhim thiic day su phat triin ciia 

cic sin pham, dich vu ngin hing cua cic 

ngin hang tai Viet Nam hien nay • 
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