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Ban cheo san pham 
TRONG HOAT DONG 
NGAN HANG 

PGS., TS. Nguyin Thj Nhung * 

Ban cheo san pham chinh la mgt phuang phap ban hang the hien tinh chuyen 
nghiep trong kinh doanh ciia moi ngan hang 

Gin diy, cum tu "bin cheo 
san phim" dugc nhic den 
kbi nhigu, song quan niem 

ve bin cheo san phim lai chua tim 
thiy sy thdng nhit. Cd ngudi cho 
ring bin cheo san phim don gian 
cbi li lim sao dg bin that nhigu sin 
phim cho mdt khich bang; lai cd 
quan niem khic cho ring bin cheo 
sin phim la boat ddng bin bang 
dugc thyc bien bdi sy hgp tic cua 
hai chu thg (nhu giua Ngin hang A 
vi Cdng ty bao hiem Z), ttong dd 
mdt ttong hai chu the niy cd vai ttd 
thyc bien phin phdi cic san phim 
cho chu thg cdn lai dl budng boa 
hdng phi;... Trong pham vi bai vilt 
nay, tic gia mong mudn dugc chia 
se suy nghi cua minh vl "bin cheo 
san phim" vi bin cheo san pham 
trong boat ddng ngin hing ndi 
rigng. 

Hieu nhu the ndo Id hdn cheo 
sdn pham? 

Bin cheo sin phim li mdt boat 
ddng marketing bin hang nham 
gidi thieu, ban cac sin phim hoae 
cic djch vu phu trg cho cic khich 
hing da, dang vi se mua san phim 
cua doanh nghiep. Thdng thudng, 
sin pham bin cheo la san phim bd 
sung hoae djch vy bd sung cho 
khich bang hien tai vi thudng lign 
quan dgn san phim ma bg da mua. 
Vl du khi ngudi mua cd nhu ciu 
mua eda ban mgt ciy vgt bdng ban, 
la ngudi bin - ban se nghT ngay din 
viec ggi y cho ngudi mua nhCing 
san phim lign quan nbu bdng, ludi 
va nhCing bii bgc vg cich chai 
bdng... Bing cich ggi y kheo leo, 
ngudi bin cd thg god y cho ngudi 
mua mua thgm san phim hoae su 
dung thgm cic dich vu di kem vugt 

ra ngoai nhiing dy djnh ban dau ciia 
bg. Y tudng dang sau viec bin cheo 
san phim la lam sao cd thg nam bat 
phin Idn ban thi trudng ngudi tigu 
dung bing cich dip iing nhigu hon 
nbu ciu va mong mudn ban diu cila 
tung khich hang. 

Trong thyc tg, nhigu co hdi ban 
cheo san phim dugc hinh thanh 
mdt cich ty nhien. Mdt ciu chuyen 
dugc nhic dgn khi nhigu trong gidi 
bin hing la ciu chuyen ve ngudi 
bin ludi ciu vi sau diy la mgt loat 
san phim bin kem: can cau, leu 
ciu, xudng ciu... bing cich nay da 
giup cho mdt nhin vidn mdi bin 
bing cd dugc doanh thu bin hang 
Ign dgn bang tram ngin ddla chi 
trong mdt ngiy mi chi bit dau tir 
cii ludi ciu. O diy, vdi vai trd la 
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ngudi bin, ban chi cin dl cap din 
cic san phim, djch vu ma ban cd 
sin - dd la cich dan gian vi it phai 
tu duy nhit. Cao ban thi la tu 
nhCing san pham bin ban diu; 
thdng qua viec tim hilu nhu ciu 
eiia khich hang, ban cd thi hinh 
thanh ngn nhiing y tudng ve nhCing 
sin phim mdi hoae nhCing djch vy 
mdi ma ban hoae cdng ty cua ban 
cd the cung cap bd sung cho khach 
hang. 

Diem khde biet cua bdn cheo 
sdn phdm voi viec bin that nhigu 
san phim cho mdt khich hang la d 
chd: 

San phim bin cheo la san phim 
cd lign quan dgn san phim mi 
khich bang mudn mua, bay ndi cy 
the ban, tuy li nhung san pham 
khac biet nhau, nhung san pham 
nay hd trg cho san phim kia. Digu 
niy cho thiy khdng hin bin nhigu 
san phim cd nghia la bin cheo san 
pham. 

Ngu nhu muc dich bin duge 
nhigu sin phim la dg tang doanh 
thu thi muc dich bin cheo san phim 
khdng phai bao gid cung li tdi da 
hda ngudn thu tu khich hing (hien 
biiu) mi cd the li nham bao ve, giCi 
gin mdi quan he vdi khich hang. 

Bin cheo san phim cCing khdng 
hin la boat ddng bin bang dugc 
thyc hien bdi sy hgp tic cua hai chu 
thg, ttong dd mdt ttong hai chu thg 
nay cd vai trd thyc hien phin phdi 
cac san pham cho chii thi cdn lai de 
hudng hoa hdng phi vi viec bin 
cheo cd thg dugc thyc hien chi 
ttong pham vi mdt chii thi, khdng 
nhit thigt phai cd sy xuit hien cua 
chii thg thuhai. 

Hdnh vi bdn cheo dudi cdc gdc 
do khdenhau 

- Xet vl tic dung, ta cd thg tim 
thiy san phim bin cheo cd cac 
dang nhu: 

Sdn phdm bdn cheo cd the Id 
nhiing sdn phdm bd sung, nhiing 
sin phim nay dugc su dung cung 

vdi san pham khich hing da chgn, 
nd cd tic dung hd trg lam ting thgm 
tinh ning cua sin phim hien hiiu, 
khdng canh tranh vdi nhau. Vi du 
nhu mdt diu dia DVD cd thg la san 
phim bd sung cho mdt man binh 
tivi se lam ting cdng dung cua 
tivi;... 

Sdn phdm bdn cheo cd thi Id 
nhimg sdn phdm phu: dd la nhung 
phu kien dugc bin rigng (vdn dT 
nhiing phu kien nay khdng nhit 
thidt mua cung mgt chd vdi san 
phim chinh) nhung lai cin thiet cho 
sy van hanh cua san pham chinb 
nhu nhCing tay cheo cho mgt cii 
xudng, binh ga dung cho bgp ga, 
cic phu kien cho mdt chiee xe 
mdi... 

Sdn phdm bdn cheo cd the la 
nhimg sdn phdm doe lap nhung 
chung lai la nhitng thdnh phan eda 
cung mot ddng sdn phdm nhu ndu 
mac cii io hieu Pierre Cardin thi 
thdng thudng cii ca vat, cii vi, diy 
lung... cung la ddng san pham 
Pierre Cardin; hay khi mua salon Ii 
dd gd Ddng Ky thi thdng thudng, 
tii rugu, tu thd, sip... cua dd gd 
Ddng Ky cung thudng dugc ngudi 
mua quan tim. Ngudi ta ggi day la 
"gia dinh san phim". 

- Xet vg tinh chit, san pham ban 
cheo cd thg bChi binb nhu dd dung 
gia dinh cho mgt cin hd mdi (ban, 
ghg, giudng chigu, tivi, tu lanh...); 
vit dung cho mdt tiem udn tdc 
(guong, lugc, miy say, dau gdi...)... 
San phim ban cheo cdng cd thi vd 
hinh nhu nhiing bai bgc dg cd thg 
su dung thanh thao mgt cdng cu the 
thao: cich choi bdng, cich sir dyng 
xe leo nui, cich lii xe mdtd...; bai 
bgc chim sde em be di kem vdi 
"gia dinh san phim" cho be so 
sinh...; cic djch vu vign thdng di 
kem vdi miy dien thoai... 

- Sy hap din cua boat ddng bin 
cheo: Bin cheo san phim la boat 
ddng cd sue bip din ddi vdi ca bgn 
mua va bgn bin. Ddi vdi bgn bin. 
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bin cheo san phim giup doanh 
nghiep dat dugc muc tigu lgi nhuan 
- muc tieu quan trgng nhit trong 
boat ddng kinh doanh vi, mgt khi 
nhigu sin phim dugc bin ra thi 
doanh thu se tang Ign, trong khi chi 
phi lai cd thd tigt giam do chi phi 
tim kigm thgm khich hing, chi phi 
thu thap thdng tin, chi phi tham 
djnh... ddi vdi khich hang lai 
khdng ting tuong ting. Bdn canh 
dd, thdng qua bin cheo, mdi quan 
he giua bgn bin vdi khich hang 
ngiy cang dugc cung cd, duy tri va 
phit tridn, gdp phin giam thigu rui 
ro trong kinh doanh va do chinb la 
CO hgi phit trign trong tuang lai. 
Vdi ben mua, khi mua thgm nhChig 
san pham khic tir chinh noi da tung 
cung cip san phim cho minh, bgn 
mua se khdng mat thdm nhigu thdi 
gian, cdng sue cho viec tim kigm 
san pham, tim kigm sy tin tudng...; 
lai cang khdng mit thdi gian dg liet 
kg cic thdng tin cua ban thin cin 
cung cip cho bdn bin. Vdi vai trd la 
ngudi mua, khich hang chi cin lya 
chgn, dat ygu ciu vg nhiing san 
phim ma minh mong mudn. Han 
thg nua, viec mua nhiing san pham 
cdng thgm giup khich hing hudng 
tdi che do dugc phyc vu uu dai die 
biet, thim cbi dugc hudng cic 
quyen lgi cdng thgm. Viec cung 
cap san phim, djch vy vdi gii thip 
ban ngu khich hing mua trgn gdi 
san pham dang ngay cang phd bidn 
vi dang din ttd ngn quen thudc vdi 
ngudi tigu dung. 

Bdn cheo sdn pham dum thuc 
hien nhu the ndo trong hoat dong 
ngdn hdng? 

San phim cua ngin hang la san 
pham tai chinh, vi thg, bin cheo 
trong boat dgng ngan hang la viec 
bin bd sung cic san pham, dich vy 
tai chinb hd trg cho san pham, djch 
vy ma khich hang da mua. 

Ngiy nay, cung vdi sy phit triln 
kinh tg, san phim cua cic ngin 
hing thuang mai khdng chi c6 sy 
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Cac loai san pham djch vii ngan hang danh cho khach hang ca nhan (Vietcombank) 

Tai khoan 

Tien gui thanh toin 

Tai khoan tign giao dich chung khoin 

The 

The ghi ng ndi dia 

The ghi ng qudc tg 

The tin dung qudc tg 

Huy dong vdn 

Tiet kiem danh cho phii dep 

Tigt kiem ty dgng 

Tigt kiem bic thang lai thudng 

Tigt kiem ITnh lai djnh ky 

Chung chi tien gui 

Tigt kiem cic ky ban 

Chuyen & Nhan tien 

Chuygn tign di nudc ngoai 

Nhin tign kigu hdi 

Chuyen tign nhanh MoneyGram 

Djch vy nhin tign trgn gdi REM 

Chuyen tien di trong nudc 

Nhin tien den trong nudc 

Cho vay ca nhan 

Cho vay cin bd cdng nhin vien 

Cho vay cin bg quan ly dilu hanh 

Cho vay mua nha dy an 

Cho vay mua dtd 

Thiu chi 

Kinh doanh tai lgc 

Bao higm tin dung 

Ngan hang dien tif 

Ngin bang tryc tuygn VCB-iB@nking 

Ngan hing qua tin nhin VCB-SMS B@nking 

Nhin tin nhin chu dgng 

Ngin hang 24x7 VCB-Phone B@nking 

Nap tign tta trudc VCB-eTopup 

Djch vii lien ket vdi doanh nghiep 

Djch vu tai chinb 

Thanh toin hda don tra sau 

thay ddi vg chit mi cdn khdng 
ngiing dugc ting trudng ve quy md, 
va die biet l i vg the loai. Tu nhirng 
sin phim don le ban diu: buy ddng 
tigt kiem, cho vay... theo thai gian, 
cic san phim nay da dugc trau 
chudt, dugc cbi tigt hda de dg dang 
thim nhip vao cic ngoc ngich ddi 
sdng nhim thda man tdt bon, 
chuygn nghiep hon nhCing nbu ciu 
ngay cang da dang, phong phu va 
phuc tap cua khich hang. 

(Xem bdng tren) 
Chi rigng ddi vdi khach hang ci 

nhin cung cd tdi vai chuc loai sin 
phim khic nhau: digu niy cho thay 
khich hang ngay cing dugc cic 

ngin bang quan tim, chim sde 
nhigu ban; vi hon thg, phia sau cua 
nhung con sd md ra mdt thi trudng 
diy tigm ning cho chinh cic ngin 
hang. Theo bio cio dieu tra cua 
Vien Nghign cuu toan ciu 
McKinsey tai Ddng Nam A tbi bien 
nay cd tdi 87% khich bing sudung 
nhigu hon mdt sin pham cua mgt 
ngin hang ma hg giao dich (theo 
www.vietinbank.vn). Cic ngin 
hing da vi dang diu tu mdt cich 
kha nghigm tuc dg khai thic thi 
trudng diy tigm ning niy bing 
cich lien tuc tung ra v i chio bin 
nhCing sin phim mdi: do la ACB, 
Vietcombank, Sacombank, 

Nguon: Website eda Vietcombank 

Techcombank... Vietinbank mac dCi 
khdng phai la ngin hing tign phong 
trong viec da dang hda san phim, 
song trong nim 2009, Vietinbank 
cung chao thj ttudng 9 san phim tin 
dung mdi danh cho khich hang ci 
nhan nhu: cho vay chi phi du bgc, 
cho vay chiing minh tii chinb, cho 
vay mua nhi dy in, cho vay mua d 
td, cho vay ung trudc tien bin 
chung khoin, cho vay ddi vdi ngudi 
lao ddng Viet Nam di lam viec d 
nudc ngoii, cho vay tigu dung ddi 
vdi cin bd cdng nhin vien, cho vay 
ci nhin kinh doanh tai chg, cho vay 
tigu dung cd dam bio bing the tilt 
kiem (theo www.vietinbank.vn). 
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m 
Thj trudng cua cic ngin hang 

cing rdng md tbi phuang phip tilp 
can cila ngin hang ddi vdi khich 
hang cang phai chuygn nghiep -
bin cheo san pham chinb la mgt 
phuong phip bin bang thi hien tinh 
chuygn nghiep trong kinh doanh 
cua mdi ngin hang. Ngin hang cd 
thg bin cheo san phim bing each 
ddng gdi san phim; hoae cung cd 
the bin cheo san pham thdng qua 
viec lign kgt vdi cic ddi tic trong 
kinh doanh. 

Bdn cheo nhimg sdn phdm 
trong gdi 

Gdi san phim la giai phip mgt 
eda nhim mang lai sy thuin tien tdi 
da cung nhu giam thieu thdi gian va 
cac thu tyc cho khich bing, qua dd 
khich hang se cam nhin dugc gii 
ttj gia ting tii nhiing san pham djch 
vy cua ngan hang. 

Trude hit, mdi ngin hang cin 
phai hinh thanh ngn nhCing gdi sin 
phim rigng cua ngin hang minh; 
nhung gdi sin pham mang tinh chit 
chung, cd quy md Idn nhu gdi san 
phim cho khich bang ci nhin, gdi 
san phim cho khich hing doanh 
nghiep - trong gdi san pham niy 
chua dyng biu hgt nhung san pham 
ngin hang ma cic ci nhin hoae 
doanh nghiep cin. Tuy nhign, ttong 
thyc tg, ci nhin hay doanh nghiep 
cung dgu ed nhigu dang khic nhau, 
cd nhu cau va nhung ddi hdi khic 
nhau... Vi the, bgn canh nhung gdi 
san phim chung thi viec tao lap 
nhung gdi sin phim rigng phu bgp 
vdl mdi loai khich hang la dieu mi 
cac ngin hang cin quan tim. 

Gdi sdn phdm cho ed nhdn cd 
thg dugc hinh thanh dya vao tinb 
chit nghg nghiep: nbu ciu san 
phim cua nhCing ngudi lim nghg 
kinh doanh khic vdi nhu ciu san 
phim eua nhCing ngudi lam nghg dn 
djnh nbu nghg giio, nghe lam bao, 
lim binb chinb sy nghiep...; ciing 
khic vdi nhu ciu cua mdt sinh vien 
dai bgc... Cung cd thg dya vao muc 

dich mi mdi ci nhin dang theo 
dudi dl ddng gdi sin pham: gdi san 
phim phuc vu cho nhCing ngudi cd 
nhu ciu mua cin hd dg d, gdi sin 
phim cho nhiing ngudi cd nbu ciu 
cho ban thin hoae cho con chau di 
du bgc, di chiia benh nudc ngoii, 
gdi san phim dinh cho nhung 
ngudi thudng xuygn di cdng tic 
nudc ngoii, gdi san pham cho 
ngudi di du ljch... Ngoai ra, cdn cd 
thg dua ra nhCing gdi san phim 
danh cho nhung ddi tugng khich 
hang die biet nbu "Ngin bang uu 
tign" cua Standard Chartered (Viet 
Nam), cua Techcombank, "VIP 
Banking" cua Ngin hang Ddng A... 
Viec phin khuc khich hang cao cip 
nay ngiy cing dugc coi trgng, nd 
die biet dugc phat trign d khu vyc 
chiu A. Viec cic ngin hing Viet 
Nam cung dang budng tdi gdi sin 
phim nay la mdt diu hieu hua ben 
cudc dua tranh mdi cua cac ngin 
hang trong viec cung cip cic sin 
pham ngin bang cd chit lugng cao. 

Gdi sdn phdm cho doanh nghiep 
thudng rd rang bon, hiu bdt cic 
doanh nghiep deu cd mdt sd nhu 
ciu ve dich vy ngan hang kbi gidng 
nhau. Trong vai trd thu hut cac 
ngudn vdn tam thdi nhan rdi trong 
xa hdi, ngan hang cd thi thyc bien 
viec quan ly tign gdi, tta luong giup 
cic doanh nghiep, thu bd tien bin 
hing, chuygn tign, thanh toan thay 
cho khich hang, thyc bien nghiep 
vu ngin quy, nghiep vu hdi doii... 
Trong vai ttd hd trg vdn cho doanh 
nghiep, cic ngin hang cung cip san 
phim thiu chi, cho vay vdn luu 
ddng, cho vay diu tu, cho vay ddng 
tai trg, cho vay theo uy thic... 
Ngoai gdi san phim thdng thudng 
cdn cd cic gdi san phim binb thanh 
tren co sd tinh chit nganh nghe 
kinh doanh cua doanh nghiep: kinh 
doanh bit ddng san, xuit nhip 
khiu, chin nudi, ttdng trgt, thuong 
mai, djch vu nhi bang, khich san... 

Trgn ca sd cac gdi san pham niy. 
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nhung nha bin bang chuygn nghiep 
se tuy vio thyc te de gidi thieu trgn 
gdi san phim, hoae gidi thieu va 
bin lin lugt cic san phim trong 
gdi. Khi lim cdng viec niy, ngudi 
bin dang thyc bien bin cheo san 
phim trong mdt gdi da dugc chuin 
bj sin. Tuy nhign, cho du cic gdi 
san phim da dugc binh thanh 
nhtmg chung khdng phai la nhiing 
gdi sin phim ludn cd dinb, bat di 
bit dich ma thudng xuygn cd sy 
xem xet de dieu chinh cho phu bgp; 
ndi khic di li cic gdi san phim 
phai dugc su dyng va thay ddi mdt 
cich linh boat, thim chi san phim 
bin cheo cd thg cbl mdi dugc hinh 
thanh ngay ttong khi bin nhung san 
pham diu tign ttong gdi. Trong gdi 
Idn cd gdi nhd, ttong gdi nhd lai cd 
gdi nhd ban... Khi bin san phim 
cho doanh nghiep, cd thg ban cheo 
san phim cho ci nhin va ngugc lai, 
cung cd the chio bin cheo san 
phim doanh nghiep vdi mdt sd ddi 
tugng khich bang ci nhin da cd 
quan he giao dich vdi ngin hang. 

Dg thuin lgi cho viec ban cheo 
san phim thi phai ddng gdi dugc 
nhCing san pham viia tinh tl vua da 
dang ve chung loai va phu hgp vdi 
nhu ciu, vdi kha ning tai chinh 
cua khich hang; cdng viec nay ddi 
hdi mdt sy cin min, mdt sy quan 
tim, chim chut ddi vdi khich 
hing khdng thua kem gi sy chim 
chut dgn ti mi cua mgt nghe nhan 
ddi vdi san pham cua minh... 

Bdn cheo sdn pham ngdn 
hdng thong qua cdc hoat dong 
lien ket 

Lien ket dg bin cheo san phim 
ngin hang la sy phdi kdt hgp giiia 
ngin hing vdi It nhit mgt ddi tic 
dg hd trg nhau trong viec phin 
phdi san pham. Diy la boat ddng 
lidn kgt dugc nhigu ngan hing va 
doanh nghiep quan tim. 

Bdn eheo sdn phdm ngdn hdng 
vdi cde cong ty, ede tap dodn bdo 
hiem (bancassuanrance). Diy la 
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md hinh dang dugc thyc hien phd 
bien d Viet Nam hien nay. Sy ket 
hgp giua nhdm san phim cho vay 
tigu dung cua ngin hing vdi 
nhdm san phim bao higm nhin 
thg dugc trien khai d Viet Nam 
vao nim 2005. dgn nay, sy ket 
hgp nay dang cd xu hudng phit 
trien tdt: HDBank vdi ACE Life. 
HSBC Viet Nam vdi Bao Viet, 
ABBank vi Prudential Viet Nam 
(PVN), Standard Chartered Bank-
SCB vi PVN, ACB, Sacombank, 
Maritime Bank, Vietcombank... 
cung bit tay vdi PVN. Ban thin 
Prudential la edng ty di thinh 
cdng trong md binb nay vdi ban 
70 quan be bgp tic d 12 qudc gia 
chiu A. Bgn canh ACE Life, Bao 
Viet, Prudential... thi Cdng ty 
trich nhiem biiu ban Bao higm 
nhin thg Prevoir Viet Nam cung 
phit trign mdi lign ket niy. Tinh 
den cudi nim 2009, Prevoir Viet 
Nam da phin phdi san phim 
bancassuanrance vdi 14 ngin 
hang nhu ABBank, TienPhong-
Bank... Nim 2010, doanh nghiep 
niy dang trign khai de cd thg bgp 
tic phin phdi san phim vdi Lien-
VietBank va OceanBank. Mac du 
d Viet Nam, bancassuanrance vin 
cdn l i mdt boat ddng lign ket khi 
mdi me. nd mdi dugc trign khai 
trong 5 nim trd lai diy nhung nd 
lai l i mdt boat dgng dugc biu bgt 
cic ngin bang tren thg gidi quan 
tim. Theo khao sit cua Tip doan 
Tai chinb Bao Viet tbi ty le ngin 
hing tham gia bin cic sin phim 
bao higm d My dat tdi con sd 
50%; d cic nudc chau Au, ty le 
nay cao ban: tu 70% din 90%; 
ngu nbu doanh thu phi bao hilm 
qua he thdng ngin bang d Hdng 
Kdng l i 40%. d Phip la 70% thi 
d Viet Nam chua dugc 1.5% (theo 
www.vietinbank.vn). Nhung con 
sd nay cho thiy hgp tic vai bao 
hiem vin dang la tbi trudng tilm 
ning cua ngin hing Viet Nam. 

Vdi mang ludi rdng khip, phu kin 
dgn t in ling xa. cic ngin bing 
Viet Nam rit thuin lgi trong viec 
hd trg khich hing dg ding thyc 
bien viec ddng phi bao hilm, bd 
trg cic cdng ty bao hiem phin 
phdi sin pham d khip mgi mign 
dat nudc; thdng qua boat ddng 
nay mdi quan he giua ngin bing 
va khich bang ngay cing dugc 
cung cd, phit trign va bgn canh do 
thi doanh thu cua cic ngin bang 
cung se ting dang kg. Die biet la 
khich hang, hg cd the dugc su 
dung dich vu tai chinh trgn gdi 
vdi chi phi thip hon va tien ich 
ban. 

Ngodi moi Hen kit giiea ngdn 
hdng vd bdo hiem trong boat ddng 
bancassuanrance thi thi trudng 
lign kgt bin cheo sin phim ngin 
hing cdn rit rdng md. Cd thg kg 
dgn cic mdi quan be bgp tic sau: 

- Bin cheo san phim cd thg 
thyc bien bdi sy lign kgt giua ngin 
hang vdi cic cdng ty dia dc thdng 
qua sy kgt hgp giua nhdm sin 
phim cho vay bat ddng sin cua 
ngin hang vdi nhdm san phim 
nhi d, dat ngn, cin hg trong cic 
dy in. 

- Ban cheo san phim giua ngin 
hing vdi cic nha cung cip san 
pham tieu dung: xe miy, xe bai, 
tu lanh, miy giat... thdng qua boat 
ddng bin bing tra gdp. 

- Ban cheo san phim giiia ngin 
hing vdi cic cdng ty cung ung 
dich vu: djch vu du bgc, djch vu 
vien thdng... 

Cuing gidng nbu mdi quan be 
lign kgt bin cheo san phim giua 
ngin hang va bao hilm, viec hgp 
tic giiia ngin hang vdi cic cdng 
ty, cic don vj cung cip khic cung 
tao ngn cac gdi san phim dich vu 
thda min cic ddi tugng khich 
hing myc tidu cua mdi bgn, cd lgi 
cho cic thinh vign tham gia. 
Trong quan be hgp t ic do. ngin 
bing ddng vai trd l i ngudi cung 

cip cic dich vu tii chinh. con cac 
ddi t ic thyc bien phin phdi cac 
san phim cua hg. Tuy nhign, so 
vdi boat ddng lign kit vdi bao 
hilm tbi cic tign kit nay vin chua 
nhin dugc sy quan t im dung muc 
cua cic ngan hing thuang mai 
Viet Nam. 

Tdm lai, bin cheo khdng phai la 
bin dugc nhilu bang bing mgi 
gii, phai bilt quan t im dgn quygn 
lgi cua khich hing, phai higu ro 
nbu cau cua khich hang, higu ro 
tinh nang cua sin phim, phai bigt 
dg xuit san phim mgt cich chinh 
xic, biet chgn thdi digm phu hgp... 
Cd thg ndi, bin cheo san phim 
mudn thanh cdng phai cd sy hgi tu 
cua 3 ygu td: khich bang, san 
phim va ngudi bin. Vi viy, cic 
ngin bang phai xiy dyng chign 
lugc bin cheo san pham rigng cho 
minh, trong dd phai lim rd nhirng 
vin de lien quan dgn viec lya chon 
khich bang muc tigu, den viec lya 
chgn san phim, ddng gdi san 
phim va khdng thg bd qua khiu 
dio tao cic nhin vidn ban hang 
chuygn nghiep. 

Bin cheo sin phim thyc sy la 
mgt thi trudng hua hen nhigu tigm 
nang phit trien, nd tao ra nhiing ca 
bdi cho cic ngin hing md rdng thi 
phin, ting doanh thu, duy tri va 
phit trien mdi quan he vdi khich 
hang, ning cao kha nang canh 
tranh va gdp phin khing djnh 
thuong bieu cua ngin bang trgn thj 
trudng. Hy vgng ring trong bdi 
canh kinh tg bien tai, sy canh tranh 
trong viec cung cip san phim djch 
vu ngin hang ngiy cang manh me, 
thj trudng ban cheo sin phim se 
nhan dugc sy quan tim nhigu ban 
tu phia cic ngin bing.a 
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